
1

tgs | Sustainability Report 2020

Sustainability 
Report 
2020

energy that drives forward



2

tgs | Sustainability Report 2020

Table of Contents
Letter from the CEO  3

About the report  123

8

Community  105

6
Our commitment to communities

Skills development

Support to local development

Dialogue with communities

Our contribution in a year of pandemic

Our work during the 
COVID-19 pandemic  4

Future challenges  119

7

Businesses and value chain  42

3
Our Businesses

Integrity and safety of our ducts

Clients, dialogue and satisfaction 

Suppliers and contractors

44

54

58

60

Our people  63

4
Our workers in figures

Recruitment opportunities

Benefits and compensations

Dialogue with our workers

Organizational development strategy

Occupational health and safety

64

68

69

70

71

75

107

108

110

1 15

1 16

Environmental care  83

5
Commitment to environmental care

Environmental impact management

Environmental awareness and training

Responsible consumption of water

Water discharges and effluents

Waste management 

Efficient use of energy

Generation of emissions

85

88

89

93

97

98

102

103

We are tgs  11

1
tgs in figures

Economic performance and industry context

Our management model

Corporate Governance

14

18

20

22

Sustainability  28

2
We build a sustainable brand

Contribution to Sustainable Development Goals 

Sustainability Policy

Materiality Analysis

Dialogue with our stakeholders groups 

Acknowledgements

30

31

32

33

35

40



3

  We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  |  Community  |  Future Challenges  |  About the Reporttgs | Sustainability Report 2020

Letter from the CEO

In the operational field, the natural gas transportation 

segment was affected by the lack of tariff updating. 

In spite of this setback, we kept transporting —in a 

reliable and safe manner— over 60% of the gas con-

sumed in Argentina and our main pipeline system sat-

isfactorily met demand. 

A further challenge we overcame was the operative 

and commercial performance of our processing gas 

I am pleased to present —for the tenth consecutive 

year— tgs Sustainability Report, through which we 

share our commitment to sustainable development 

and present the economic, social and environmental 

performance of our company in the year 2020.

The COVID-19 pandemic hit the world in 2020, un-

leashing an uncertainty scenario that entailed a sani-

tary, social and economic crisis of an unprecedented 

scale, both in the world and our country. In spite of 

these challenges, we continued to render our essential 

service, while honoring our commitment to safety, en-

vironmental care and health. We are proud to say that 

we have met the high quality and efficiency standards 

we have adhered to, as well as each of the sanitary 

regulations adopted by the national, provincial and 

municipal authorities.

ed digitization mechanisms, optimization of works and 

maintenance tasks and we also provided our workers 

with tools and devices to enable them to work from 

their homes. 

I cannot praise enough the commitment of the 1,099 

people that make our tgs team, who worked either 

remotely or in person at our facilities, respecting the 

implemented protocols, allowing us to step up to the 

challenge put forward by the pandemic and meet the 

goals outlined for the year 2020.

I invite you to read on the pages of our report, pre-

pared in line with GRI standards and the principles 

of the Global Compact. We hope that it contributes 

to promote our dialogue with all our stakeholders, 

with a view to a better performance of both tgs and 

our country.

business carried out at our Cerri Complex, where —

thanks to the prevention protocols we implemented 

and the efficient coordination of the different process-

es that interact with this business— we hit a historical 

annual record of 1,167,643 tons of natural gas liquids. 

Turning to our firm commitment to be the main 

midstreamer in the development of the Vaca Muerta 

hydrocarbon formation, we achieved full operation 

of the pipelines and conditioning plant in Tratayén, 

project that required an investment of USD 260 

million in 2018.

As every year, we honored the responsibility we have 

taken on to ensure the health and safety of our peo-

ple and environmental protection, seeking to extend 

it throughout our whole value chain. To such pur-

pose, we trained our suppliers and contractors to 

meet our standards. 

We have strengthened our commitment to the com-

munity, through the donation to the Ministry of 

Health of 68 million pesos in medical supplies and 

equipment destined to public hospitals throughout 

the whole country.

The sanitary emergency pushed us to speed up the 

digital transformation we had already started. Our pre-

vious accomplishments allowed us to swiftly adapt to 

the new scenario. We thus developed and implement-

I am grateful for the effort 
and commitment undertaken 
by our tgs team and their 
families to overcome the 
several challenges the year 
presented to us. Once again, 
we have proven to be a 
human team that is pledged 
to its work, making tgs a 
company that each and every 
day drives the energetic 
development and growth of 
our country.

Oscar Sardi

Chief Executive Officer
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Our operations are essential for the normal development of the Argentine energy sector, 
mainly the public natural gas transportation service that supplies energy to 6.2 million 
families as well as thousands of industries and small and medium enterprises.

Therefore, in spite of the pandemic, we never stopped our operations and continued 
working uninterruptedly throughout the 2020. 

In the face of COVID-19, we had to adapt our processes to work more efficiently, strictly 
following maximum safety protocols, seeking to meet our outlined goals while at the 
same time safeguard the health of our employees, suppliers, clients and their families. 
We would like to thank and acknowledge our whole team for the great effort they are 
making to continue supplying energy to our entire country.

4

Our work during the COVID-19 pandemic
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We have developed a preventive action plan to look af-

ter our workforce, suppliers, clients and their families:

 • We created a COVID Contingency Committee, 

made up of leaders in charge of all tgs’ businesses. 

This body is still working on overcoming the several 

operative challenges that arise.

 • Through the Occupational Health area, we have 

outlined an overall procedure for the pandemic. 

We have also developed response algorithms for 

suspected cases of COVID-19 at all facilities.

 • We ensured the early isolation of the staff with 

highest health risks in terms of the pandemic.

 • We devised a psychosocial questionnaire to assess 

the impact of the pandemic on our workers, with 

the support of psychologists who contacted people 

based on the received answers.

 • We directly and permanently assist our workforce. 

We provide them with training and information on 

the care, adequate distancing measures, the need to 

understand the infection process and close contact. 

Additionally, we instruct them on how to proceed in 

the face of needs, doubts or medical emergencies.

 • We have implemented an anti-flu vaccination 

campaign for our workforce at higher risk and staff 

that works on site at the Cerri Complex, the Gutiérrez 

Operative base and Galván Plant.

 • We have distributed face masks, mouth covers 

and alcohol gel to all the operative personnel and 

we conduct a temperature check at the entrance 

to facilities with thermal imaging cameras, infrared 

thermometers and non-contact thermometers.

 • We developed an application that must be presented 

before access to any facility, which we internally refer 

to as COVID-19 Sworn Statement, reaching not only 

our own workforce but also contractors and any other 

person who enters tgs/Telcosur.

 • We have set up breathing isolation rooms for 

staff with suspected cases of COVID at every tgs 

facility, as well as a double-circulation system at 

the Cerri Complex.

 • To deal with the heavy traffic of national and 

international trucks that is involved in the rendering 

of our propane and butane dispatch service from our 

Galván Plant, we hired a specific nursing team who 

checks the health of 100% of the incoming drivers.

 • We implemented digital medical prescriptions for 

tgs’ workforce.

 • We adapted the refectories of all the facilities that 

provide lunch services, placing acrylic separators 

that allow social distancing. At contractor companies’ 

offices and refectories, we conduct audits to assess 

compliance with protocols.

We take care

 • We rearranged transportation schemes for the 

rotating shifts personnel. We use more spacious 

vans to ensure social distancing during trips to 

plants, reducing seating to a 50% of their total 

seating capacity.

Our People
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 • We carry out training activities on prevention 

measures for all the staff. We hold weekly meetings 

to deal with enquiries of the shift workforce 

and strengthen information on the status of the 

pandemic, the adequate use of Personal Protection 

elements, the isolation venues in the event of a 

suspected case of COVID-19, among other issues.

 • We added COVID-19 related information to our 

first-aid guide in our app.

 • We conducted drills at the different plants 

throughout the whole gas pipeline, in order to 

strengthen COVID-19 protocols.

 • We designed a virtual CPR course, available for 

our workers and their families.

 • We devised a mandatory e-learning presentation 

and questionnaire aimed at strengthening the 

knowledge of our contractors. They are required to 

complete it before entering our facilities.

Communication and training
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We donated medical supplies and equipment for an amount 

equivalent to 68 million pesos, destined to supply public 

hospitals through the Argentine Ministry of Health.

We aided over 20 civil entities that perform assistance tasks in 

the communities where we operate.

Support to the Community

7
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We had to perform our operations in a recessive 

economic scenario, the main variables of which were 

affected by the pandemic. The main consequence was 

the deterioration of the natural gas transportation 

segment cash flows, due to the lack of tariff adjustment. 

To address this shortcoming, we implemented a daily 

cash flows evolution control to enhance its use and 

protect its value. In a year of great uncertainty, we 

maintained a low indebtedness profile and managed 

to keep a balanced capital structure.

We hold regular meetings with suppliers and clients by 

means of the Teams platform. The main objective of 

our meetings with suppliers is to avoid contingencies in 

goods’ deliveries schedules, while in our meetings with 

clients we adopted the digital signature of contracts 

and conducted our annual visits.

Economic-Financial impact

Suppliers and clients
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As an acknowledgement of our performance in 

extraordinary times, we have been nominated as 

runners-up in the SAP Technological Innovation 

Awards for our use of available platforms to face 

crises derived from the pandemic.

From the IT area, we steered swift measures and 

action so that employees would be able to work 

from their homes with the same applications, 

accesses and technological services as if they 

were at their office desks. 

We also set up a tool for data updating on 

the health status of all staff at higher risk and 

other employees (SAP Success Factors) so as to 

identify risk groups and those who had been in 

Selected as finalists in the SAP 
Technological Innovation Awards 

contact with infected persons or who presented 

symptoms compatible with COVID-19. This 

specific information in real time proved essential 

to make swift decisions.

Additionally, by means of a graph generator tool 

(SAP Analytics Cloud), we were able to detect 

infection peaks so that managers and area 

leaders could anticipate scenarios and manage 

their teams more efficiently.

Operations in times of pandemic

Transportation: Regarding integrity projects, we 

optimized capital expenditure plans and operative costs 

and gave priority to key works and diagnosis of pipes 

structural status to improve conditions and avoid threats 

to the integrity of our pipeline system. For instance, we 

conducted recoating, inline inspection, critical defects 

assessment and mitigation tasks. Besides, we carried 

out technological and digital projects that enhance 

tasks that are essential to system reliability. 

Liquids: We conducted the purchase of plant thermal 

reduction (PTR) and in doing so, we ensured the Natural 

Gas Liquid business (NGL) of our company in spite of 

the drop of international prices. We could also meet the 

higher domestic market demand for Liquefied Petroleum 

Gas (LPG) with a purchase price remarkably superior to 

the one achieved in 2019. 

Midstream: We introduced specific protocols for 

works and maintenance tasks, which were successfully 

implemented. The main works of the year were 

the Bajada de Añelo Plant, the Residual Gas Line 

to EMED PM-564 in Tratayén, works for access to 

Oilstone in Huincul, installation of propane storage 

tanks, replacement of MC-11 compression engine and 

the replacement of cooling lines at the Río Neuquén 

plant, among others.

Telcosur: We implemented a national teleconference 

system via 0800, with over 100 concurring calls, with 

the aim of connecting the remote work staff (TCR) with 

the plant personnel for operative coordination. We 

installed wifi at the critical compressor plants, which 

provided access to messaging in sites not covered 

by telecommunication companies. Furthermore, we 

coordinated the assistance of the Communications 

Operative Node (CON), which deals with internal and 

external clients 24x365, with support from passive 

shifts from the several operative centers in the seven 

provinces where we conduct our operations.
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Under that motto— and observing the strictest protocols—, 

we continued working to ensure our operations’ reliability.

At tgs we take care of one another
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PRODUCTION CONSUMPTION

INTEGRATED SERVICES

TransportationGathering, 
treatment and 
compression

Storage and 
logistics

Telecommunications

Processing and 
fractionating

- Propane
- Butane
- Ethane
- Gasoline

- Distribution
- Power stations
- Industries
- CNG

12
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Highlights

loaded with liquids (propane and butane).

33,000 Tanker trucks 

of record liquid production in one day.

3,826 ton

Integrated Management system certified under 
ISO 9001, ISO 14001 and OHSAS 18001.

Longest private pipeline system in Latin 
America.

of our workforce has signed our Code of Conduct.

100%

13
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1.1  tgs in figures
We are Transportadora de Gas del Sur S.A, the largest gas transportation company 

in Argentina, leaders in the production and commercialization of liquids and 

first midstreamers in Vaca Muerta. In our track record of 28 years, we managed 

to position ourselves as renowned providers of products and services in the 

industry of gas and its byproducts, both within a local and regional scope. 

Our gas transportation system —with a length of 9,381 km— connects the gas 

reserves of the south and west of Argentina, through seven provinces, to supply 

with natural gas the major urban centers of the center and south of our country. 

Installed Power Maintenance 
bases

Neuba 1, Neuba 2, General San Martín Pipeline, Cordillerano Pipeline, North Vaca 
Muerta Pipeline and South Vaca Muerta Pipeline. 

Injection capacity Measurement Points 

Liquids Production: 
(Ethane-LPG-Gasoline). 

Compressor 
plants

Midstream 
Plants 

Natural gas processing 
capacity.

of pipeline

MM m3/d

MM m3/day

HP

ton/year 

Km

780,100

Pipeline systems: 

85,5 435

9

1,167,643

47

33 4

9,381

55,871,438
City of Buenos Aires 
Main office

Turnover 
$ 
(in thousands of Argentine pesos)

1,099
3,826 ton record daily production. 

Employees

14
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1.1.1 Our businesses

We are leaders in the production and commercialization 

of natural gas liquids: ethane, propane, butane and 

natural gasoline. We conduct these activities at our 

facilities in Bahía Blanca.

LIQUIDS

We are the largest gas transportation company in 

our country. We operate —safely and efficiently— the 

longest private pipeline in Latin America. We transport 

over 60% of the gas consumed in Argentina.

TRANSPORTATION

We have a wide-ranging system of ringed optical fiber 

and radio link that covers the most important cities of 

the south and west of our country, offering services 

as an independent bandwidth provider both within a 

regional and international scope. 

TELECOMMUNICATIONS

We are the first Midstreamers in Vaca Muerta. We have 

4 plants and 150 km of pipelines in the Province of Neu-

quén, from where we render treatment, conditioning, 

compression, operation and maintenance services.

MIDSTREAM

Vaca Muerta
System

Cerri Complex
Bahía Blanca
 Cordillerano Cordillerano 

PipelinePipeline

Neuba I and Neuba I and 
Neuba II Neuba II 
PipelinesPipelines

San Martín San Martín 
PipelinePipeline

LIQUIDS

TRANSPORTATION

TELECOMMUNICATIONS

MIDSTREAM
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Our vast know-how in the industry and a trained 

and experienced team drive us to explore new 

opportunities and thus expand our activities to offer 

a wider range of resources and services to our clients. 

Construction, Operation and 
Maintenance Services 

• Operation and maintenance of third parties’ ducts 

and plants. 

• Execution of minor works.

Integrated services

 • Turbine compressor workshop.

 • Meters calibration laboratory.

 • Chemical samples laboratory.

 • Engineering.

 • Project management.

tgs SERVICES
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With an investment of USD 260 million, we have built 

— at the heart of Vaca Muerta— a 150 km pipeline and 

a gas conditioning and treatment plant. Our presence 

in the second largest gas reserve in the planet 

allows us to offer services and solutions to suit our 

customers’ needs.

Present at the heart 
of Vaca Muerta

17
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1.2 Economic performance 
and industry context

Since April 2020, the demand for natural gas has 

gone down compared to its performance in 2019. 

This trend is mainly attributable to the impact of the 

Social, Preventive and Compulsory Isolation scheme 

(hereinafter: “ASPO”, for its acronym in Spanish)— 

a set of measures adopted by the government to 

restrict the circulation of people due to the sanitary 

emergency decreed in connection with COVID-19—. 

On the other hand, the lower demand is also a result 

of lower availability of natural gas in local basins. The 

steepest variations between 2019 and 2020 were 

recorded in the electricity generation sector, mainly 

due to variations in temperatures and water availability 

and —to a lesser extent— due to an increase in exports 

to Chile, during the first quarter of 2020.

As from the second quarter of the year 2020 onwards, 

ASPO impacted on the consumption of compressed 

natural gas for vehicles (CNG) and the industrial sector. 

Likewise, the demand for electricity from industries 

and shops also dropped during these months; although 

this decrease was partially offset by higher residential 

consumption.

These factors, added to higher generation of renewable, 

nuclear and the entry of more efficient thermal power 

stations and lower availability of gas in the fields, 

generated a drop in the consumption of natural gas 

by electricity power stations, which had to resort *in tgs financial statements we disclose capital providers’ payments as acquisitions of Property, Plant and Equipment in “Statements of cash flows”

Revenues (Economic Value Generated – EVG)

Economic value retained (EVR)

Operative costs

Salaries and social security

Payments to government: taxes and fees

Payments to capital providers*

Investments in community

Total Economic Value Generated and 
Distributed (EVG&D) 

($5,157,688)

($4.144.215)

($21,689,918)

($29,511,331) 

$93,688,105

($33,184,953)

$66,111,903

($4,874,745)

($3,003,392)

($7,769,600)

($73,149,920)

$116,363,362

($27,565,705)

$55,871,438

2019 2020Main economic-financial indicators 

Economic Value Retained (EVR) = EVG-EVD ($27,576,202) ($60,491,924)

(in thousands of Argentine pesos)

to the use of alternative fuel in winter. The drop in 

production was translated into an increase of natural 

gas imports compared to the previous year and in the 

consumption of liquids (gasoil and fuel oil) at power 

stations, mainly in winter months.

Beyond the deficit of local gas availability (measured 

in m3), prices of imported hydrocarbons to substitute 

for it (gas natural de Bolivia, LNG, gasoil and fuel oil) 

presented a dramatic fall derived from the international 

context generated by the pandemic. As a result of this 

drop, in May 2020, the national government set the 

price of the local crude oil price at USD/Bbl 45 and 

outlined a new scheme in the exports withholding 

taxes rates (between 0% and 8%, according to Brent 

quotations) in order to ensure the levels of domestic 

production and supply. 

Supply proceeding from Bolivia –under the framework 

of the agreement entered by both governments– was of 

an average of 14.9 MMm3/d (0.9 MMm3/d higher than the 

volume recorded in 2019). On the other hand, liquefied 

natural gas (LNG)— imported by sea, regasified and 

injected into the natural gas transportation system 

at the Escobar port— recorded an average supply of 

5.6 MMm3/d in 2020 (0.9 MMm3/d above the supply 

recorded in 2019, of 4,7 MMm3/d proceeding from the 

Escobar terminal).
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Net shareholders equity

Non-current loans

Current loans

 $(43,375,367)

 $(2,334,459)

$65,461,118

$(42,932,658)

$(936,766)

$66,026,644

2019Total capitalization 2020
(in thousands of Argentine pesos)

Shareholders- Dividends payments

For the year ended as of 12.31.2020, tgs did not make any payment of dividends in cash.

(in thousands of Argentine pesos)



  We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

20

tgs | Sustainability Report 2020

1.3 Our Management Model

We will be a sustainable management model, working 

passionately in creating differential value for our share-

holders, customers, employees and other stakeholders. 

 • We ensure consistency between what we say and do.

 • We foster honest and transparent behaviors 

throughout the whole value chain.

 • We express ourselves and let others express their 

ideas freely and without fear of judgment.

 • We guarantee the principles of respect for 

differences, non-discrimination and equal 

opportunities.

 • We show determination and passion to carry out 

the things we propose.

 • We value the culture of effort and continuous 

improvement.

Integrate profitably —through our services— the 

production and consumption of natural gas and its 

by-products, in order to:

 • Contribute to the sustainable development of the 

country and improve the quality of life of the community.

 • Provide creative solutions to the energy industry.

 • Operate with quality, safety and environmental care.

 • Promote a challenging work environment that implies a 

differential proposal for our people.

1.3.1  Vision, mission, values 
and commitment

Our valuesOur vision

Integrity

Our Commitment

Our mission

 • We wish to improve ourselves day by day and do 

our best.

 • We focus on long-term results, contributing to 

economic and social development and a healthy 

environment in the communities where we operate.

 • We strive for excellence in health, safety and 

environmental issues.

 • We collaborate with each other to achieve common 

interests, prioritizing the interests of the group over 

individuals’.

 • We are open to teaching and learning.
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1.3.2 Integrated Management System

We meet the requirements of applicable legislation 

and the standards to which we willingly adhere to 

manage our business and run our facilities. We con-

tinually implement improvements to our management 

system, with the aim of meeting the following objec-

tives: prioritize the quality of our services and the 

health and security of the personnel and contractors, 

prevent pollution and meet our clients’ expectations.

We have devised a Policy of Safety, Occupational 

Health, Environmental Care and Quality that is based 

on the following cornerstones:

 • Our people, for their dedication and commitment.

 • Our processes, products and services, for the perfect 

balance that relates their quality, costs, productivity, 

benefits, environmental monitoring and risk prevention.

 • Our contribution to the sustainable development of 

the community in which we conduct our operations, 

through actions aimed at improving its quality of life.

 • Our Integrated Management System, which meets 

the requirements of ISO 9001, ISO 14001 and OHSAS 

18001 standards, to ensure compliance with this Policy.
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Pampa Energía 50%
GIP (Grupo Sielecki) 27,1%
PCT 22,9%

CIESA 
(Compañía de Inversiones 
de Energía S.A.)

51%

24%
ANSES
Social Security Administration
Sustainability Fund

20%
Shares Public Offering
NYSE - BYMA

5%
Treasury stock

1.4 Corporate 
Governance

1.4.1 Shareholders

tgs’ controlling shareholder is Compañía de Inversiones 

de Energía S.A. (“CIESA”), which holds 51% of our com-

pany’s common stock. In turn, CIESA is owned by (i) 

Pampa Energía S.A. with 50% and (ii) Grupo Inversor 

Petroquímica S.L. (member of GIP group, led by the 

Sielecki family) and PCT L.L.C. with the remaining 50%. 

The remaining ownership of tgs’ common stock is in the 

public offering system. tgs shares are listed in Bolsas y 

Mercados Argentinos S.A. (BYMA) in the local market 

and under the form of American Depositary Receipts 

(“ADR”), in the New York Stock Exchange (“NYSE”). 

Each ADR represents 5 shares; they are recorded in 

the Securities and Exchange Commission (“SEC”) and 

have been listed in NYSE since November 1994.

tgs has 794,495,283 issued shares, out of which 

752,761,058 shares are in circulation. As of December 

31, 2020, our treasury stock amounts to 41,734,225 of 

our own shares, representing 5.25% of our common 

stock.

Out of our total issued shares, the most relevant tgs’ 

shareholders are:
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1.4.2. Corporate Governance 
Practices and Structure

We permanently strive to implement the best Corporate 

Governance practices, with the aim of retaining our 

investors and protecting the community in general, 

as well as ensuring transparency in our actions. 

These practices have been outlined based on applicable 

Argentine law, particularly the Argentine Corporate 

Law No. 19,550 and the amendments thereof. Besides, 

tgs is subject to the standards and regulations issued 

by both the SEC and the NYSE, due to the fact that 

it has ADRs recorded in the Securities and Exchange 

Commission (SEC) that are listed in the New York Stock 

Exchange (NYSE), the world largest stock exchange 

market in terms of monetary volume and the second 

in number of listed companies.

Every year, the Shareholders Meeting appoints the 

members of the Board of Directors —between a min-

imum of nine (9) and a maximum of up to eleven 

(11)— and also outlines the annual remuneration of the 

members of the Board, which includes a variable per-

centage according to the degree of fulfillment of the 

company’s strategic goals.

The Board runs and manages tgs and must meet at 

least every three months. Besides, it has the authority 

to deal with investors’ inquiries via the available chan-

nels, led by the area of Relations with Investors. This 

role is also fulfilled by the management members of 

each area, who act as link for any communication that 

the employees want to pursue with the members of 

the Board of Directors.

Board of Directors
Horacio Jorge Tomás Turri

Luis Alberto Fallo

María Carolina Sigwald

Pablo Daniel Viñals Blake

Luis Rodolfo Secco

Carlos Alberto Olivieri

Carlos Alberto Di Brico

Federico José Basualdo Richards

Walter Gustavo Graziano

Gustavo Mariani

Jorge Romualdo Sampietro

Victoria Hitce

Francisco Antonio Macías

Enrique Llerena

Santiago Alberto Fumo

Martín Irineo Skubic

Andrea del Valle Polizzotto

Emilse Alejandra Juárez

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

59

60

53

58

57

70

68

40

60

50

76

43

53

65

60

57

43

35

Government Body1

Chairman

Vice-chairman

Regular director

Regular director

Regular director2

Regular director

Regular director2

Regular director2

Regular director2

Alternate director

Alternate director

Alternate director

Alternate director

Alternate director2

Alternate director2

Alternate director2

Alternate director2

Alternate director2

07/13/20

04/21/20

08/21/20

04/21/20

04/21/20

04/21/20

04/21/20

04/21/20

04/21/20

08/21/20

04/21/20

08/21/20

04/21/20

04/21/20

04/21/20

08/21/20

04/21/20

08/21/20

Position Members of the Board of 
Directors as of 12/31/2020

Age Nationality Date of 
appointment

1 None of the members of the Board performs any executive role. 

2 Independent director
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Our Corporate Bylaws dictate the creation of a Super-

visory Commission as a company controlling body, in 

accordance with the provisions of section 284 of Ar-

gentine Corporate Law Nº 19,550. It shall be constitut-

ed by three regular and three alternate members who 

are appointed at the Annual Ordinary Shareholders’ 

Meeting and perform their roles for the period of one 

fiscal year, renewable for a further year. In line with 

the Corporate Bylaws, two of the Statutory Auditors 

and their replacements must be appointed by hold-

ers of Class “A” shares. The remaining Statutory Au-

ditors and his/her replacements are appointed by the 

remaining holders of ordinary shares. 

Supervisory Commission 

Its purpose is to enhance corporate management. 

In line with the Corporate Bylaws — and under the 

terms of Section 269 of the Argentine Corporate 

Law Nº 19,550— is made up of four members who 

as of December 31. 2020 are Horacio Jorge Tomás 

Turri, Luis Alberto Fallo, Pablo Viñals Blake and María 

Carolina Sigwald.

Executive Committee

In accordance with the Argentine Public Offering Law, 

companies who offer their shares to the public must 

constitute an Audit Committee, a body of at least three 

regular directors and the same number of alternate 

directors, the majority of which shall act independently. 

The Audit Committee of the year 2020 was integrated 

by Carlos Alberto Di Brico, Carlos Alberto Olivieri and 

Luis Rodolfo Secco. On the other hand, their respective 

alternate members are Martín Irineo Skubic, Santiago 

Alberto Fumo and Enrique Llerena.

Audit Committee

The members of the management, reporting directly 

to the CEO, manage the different areas: Operations, 

Businesses, Administration, Finance and Services, 

Regulatory and Institutional Affairs, Human Resourc-

es and Legal Affairs. They meet regularly to supervise 

the objectives, goals, indicators, audit results, legal re-

quirements, communications, claims and compliance 

with corporate policies, among other issues.

Members of the Management

Supervisory Commission as of December 31, 2020

Regular Statutory Auditors 

Pablo Fabián Waisberg

José Daniel Abelovich

María Valeria Fortti

Alternate Statutory auditors

Fernando Tetamanti

Marcelo Héctor Fuxman

Sandra Auditore 
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1.4.3. Integrity Program

Our Integrity Program has been approved by the Board 

of Directors in accordance with the terms of the Law 

on Corporate Criminal Liability N° 27,401. It seeks to 

strengthen, systematize and implement a set of ac-

tions, mechanisms and internal procedures to ensure 

integrity, supervision and control —with the aim of 

preventing, detecting and correcting irregularities—.

It should be mentioned that prior to the enactment 

of the law mentioned above, we had already out-

lined a Code of Conduct and a Channel for Reporting 

Non-compliances.

Our Code of Conduct was approved in 2004 and has 

been part of our Integrity Program since 2018. It is 

applicable to Directors, Statutory Auditors, members 

of the management and employees of tgs and its con-

trolled companies. We also strive to get acceptance of 

its ethical principles from our suppliers, independent 

contractors, consultant and clients. 

It should be noted that our Code of Conduct is all-en-

compassing and comprehensive. It addresses not only 

issues directly related to the required conduct stan-

dards, but other transversal matters as well. Some of 

the main guidelines are presented below:

We have devised internal standards for the detection, 

assessment and monitoring of risks of a strategic 

nature. As a result of this process, we annually issue 

a strategic risk report, analyzed by the management 

and the Audit Committee, in compliance with the 

roles that were assigned to them in accordance with 

current legislations.

It is issued by tgs’ Board of Directors and outlines re-

sponsibilities, roles and methodology to prevent and 

detect irregularities that may arise in connection with 

the activities we conduct.

This policy seeks to prevent and detect “unusual” o 

“suspicious” activities, according to the definitions 

outlined by applicable laws, professional regulations 

This policy seeks to prevent and detect unusual or 

suspicious activities, according to the definitions out-

lined by applicable laws, professional regulations and 

international standards in connection with this issue.

Employees are not allowed to receive any gift or 

gratuities that may be interpreted as likely to influ-

ence their objectivity during the purchase of goods 

and services for tgs. Any offer or reception of gifts, 

payment of bribes, inducement to receive bribery or 

any other proposal or suggestion of this kind must 

be immediately reported to the supervisor of the in-

volved employee. 

With the aim of ensuring compliance with antitrust 

laws, members of the tgs’ Board of Directors, auditors, 

management members and employees shall not have 

talks or reach agreements with the competition.

Our fight against corruption contemplates a survey of 

the risks along the value chain, through the identifica-

tion of different conflicts of interest with suppliers and 

other players of the value chain.

Likewise, our policies target ethics, integrity and trans-

parency, through the following:

Code of Conduct

Risk Management Policy

Antifraud Policy

Anti Money Laundering Policy

Money Laundering Policy

Bribery

Compliance with antitrust laws

Anticorruption

 • Conflicts of interest

 • Issuance of information

 • Reports of breaches to the Code of Conduct       

and responsibilities

 • Investments and businesses out of the company..

 • Confidentiality

 • Negotiations

 • Adequate use of the company’s assets

 • Purchases and roles of the Strategic Procurement 

Department and Gifts and Gratuities

 • Relations with external entities

 • Compliance with laws and standards

 • Copyright issues

In 2020, 100 % of our employees endorsed the Code. 

Upon its signature, people are required to answer a 

three-random-question questionnaire, to encourage a 

second reading of it and corroborate understanding 

of the concepts there presented.

In line with the preceding concepts, it is worth high-

lighting the special focus we place on:
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By means of this policy, we have devised mechanisms 

to detect and disclose transactions with related par-

ties, under the terms of Argentine Public Offering Law 

N° 26,831. 

In compliance with current legislation, the Audit 

Committee assesses the conditions and amounts of 

transactions entered among related parties. Besides, 

any transaction between tgs and a related party involv-

ing an amount above 1% of our company’s sharehold-

ers equity requires approval by the Audit Committee 

and the Board of Directors.

On the other hand, the Audit Committee may issue 

its opinion based on the reports required from in-

dependent specialists if necessary. Transactions 

among related parties for relevant amounts are re-

ported as relevant events to the Argentine Securities 

Exchange Commission (“CNV” for its acronym in 

Spanish) and BYMA.

Policy of Related Parties’ Approval 
and Disclosure 

 • Free telephone line: 0-800-666-0962 

(telephone interview or recorded message)

 • Electronic-mail to reportes@resguarda.com .

 • Reporting form at the (www.resguarda.com) 

website.

To face the challenge presented by the COVID-19 

pandemic, we developed and implemented dig-

itization mechanisms and enhanced approvals 

related to Committees, Board of Directors and 

management. These actions have additionally 

allowed us to reduce the use of paper and print-

ing, thus contributing to environmental care.

 • Digitization of payments records, from the 

process’ beginning to its end.

 • Implementation of digital signature in 

documentation and salaries receipts.

 • Digitization of Human Resources processes 

(overtime, vacation license, refunds, among 

others).

 • Digitization of support information for 

compliance with SOX controls.

 • Implementation of the Tratayén digital center. 

Access of clients to tgs’ facilities through 

software that allows information control in a 

100% digital manner. 

The Ethic Line is a channel through which our 

employees, clients, suppliers and other stake-

holders can anonymously report potential irreg-

ularities and non-compliances with the Code of 

Conduct. 

The Irregularities Reception Committee is in 

charge of the contact channels. It is constituted 

by the Internal Audit Manager, the Transporta-

tion, Services and Corporate Areas Legal Affairs 

Manager and the Labor Relations and Human 

Resources Manager. The mentioned reception 

committee reports all the allegations to the Au-

dit Committee.

With the objective of managing infringements 

reporting and ensuring anonymity and impar-

tiality in the assessment of the cases, we have 

outsourced the company Resguarda. The con-

tact channels are informed through our web 

site, the Intranet, at the top of salary receipts 

and in the company’s signage.

Channels to report violations:

DigitizationChannel for reporting 
non-compliances

Throughout the 2020, the channel received 

seven reports to infringements, which were 

analyzed in line with the existing procedures. 

Based on them, we detected opportunities for 

improvement and increased efficiencies and 

controls to prevent future deviations.

and international standards in connection with this 

issue. It is part of the Integrity Program, complement-

ed by the Code of Conduct and applicable to tgs’ 

directors, regulatory auditors, members of the man-

agement and workers, regardless of their position or 

role within the company.

mailto:%20reportes%40resguarda.com%20%20?subject=
http://www.resguarda.com
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Throughout four plants located in the Province of Neuquen, we 

provide innovating solutions to Oil & Gas companies.

Leaders in Midstream services

27
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Driven by our Sustainability Policy, we are committed to 
the reduction of the impact that our operations may 
generate on the environment and the support of the 
communities with which we work.
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Highlights

Development of a new Materiality Analysis

Review of our Sustainability Policy

Presentation of cases of contribution to SDGs

Mechanisms of dialogues with our 
stakeholders groups

Acknowledgement to our environmental, social 
and governance metrics ESG
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2.1 We build a 
sustainable brand

In all our operations, we pursue three key goals: the 

reliability of our pipeline system, the safety of our 

workers, suppliers and contractors and the care of 

the environment.

Through the achievement of these goals, we seek 

to minimize any impact our operations may have on 

the environment and the communities where we are 

present and we do our utmost to foster the economic, 

social and environmental development of our business 

and our stakeholders.

Within our continuous improvement proposals, we 

work on the revision of our Sustainability Policy. Such 

policy sets up the overall guidelines to include sus-

tainability in the development of the company strate-

gies and action plans, in line with business continuity 

and the consolidation of bonds with our stakeholders.
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• 2018  Social Projects Selection. 

• 2018  Transporting Awareness Project. 

• 2018  Learn a Trade Project.

 • 2019  School Infrastructure Improvement in the Province  

        of Buenos Aires. 

• 2020 Zero Waste Program.

2.2 Contribution to Sustainable 
Development Goals 

We work hard towards driving the 2030 Agenda 

and contribute to the fulfillment of the Sustainable 

Development Goals (SDGs) in a joint effort with the 

government, the industry and non-profit entities.

With our eyes set on this horizon, we are part of the 

Sustainability Commission of the Argentine Oil and Gas 

Institute (“IAPG”, according to its initials in Spanish), 

along with 28 companies of the hydrocarbon industry, 

in which we are outlining a Road Map of Contribution 

to SDGs. For the preparation of this report –in alliance 

with the IAPG and the Council for Sustainable Develop-

ment (“CEADS”, according to its acronym in Spanish).–, 

we surveyed the opinion of representatives of the civil 

society and provincial and national authorities to add 

their perspective to this analysis.

Besides, since 2018 we have participated in the pro-

gram “Connecting Companies with SDGs”, led by the 

CEADS, by means of which every year we present cas-

es of concrete initiatives that show our contribution to 

the SDGs:
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2.3 Sustainability Policy

We have prepared our Sustainability Policy to reach 

all the communities with which we interact. We pur-

sue the SDGs as guidelines and depart from the back-

ground of our Quality, Environment, Health and Safety 

Policy, the Code of Conduct, the 10 principles of the 

United Nations Global Compact and the ISO 26000 

Standards.

Our commitment:

Lines of action:

 • To prioritize in our projects and operations the best 

environmental protection and safety practices for 

our employees and the community, minimizing and 

compensating the impacts that our operations may 

generate.

 • To acknowledge and respect human rights in our 

sphere of influence, ensuring and promoting their 

protection and making sure we are not accomplices 

in violations to them.

 • To promote the overall development and social 

improvement of all the communities where we act or 

have influence upon.

 • To use our influence to promote a culture engaged 

with sustainable development, through each member 

 • Environment: We commit to preserve the 

environment through responsible consumption 

and the minimization of negative impacts in the 

conduction of our operations. 

 • Community: We seek to contribute to the 

health and development of people who live in the 

communities where we perform our activities, by 

means of a solid dialogue with them. 

 • Our people: We develop safe and healthy practices 

for our people. Aware of the respect they deserve, 

we generate professional and personal development 

opportunities with no discrimination whatsoever.

 • Corporate Governance: To conduct clear and 

transparent actions and decisions, we keep a 

constant dialogue with our stakeholders, by means 

of which we consider their expectations and report 

back to them.

In 2020, based on several actions and cam-

paigns, we started a program to promote high-

er awareness of sustainability in our people. The 

program focused on performance and business 

and contemplates two main axes: performance 

and training.

The first step of said performance axis was the 

revision of our materiality analysis. In connection 

with the training axis, we have planned several 

e-learning activities to promote and further sus-

tainability knowledge throughout all tgs.

+sustainable tgs

of our company and throughout the whole value 

chain and stakeholder groups. 
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2.4 Materiality 
Analysis

In 2020, we carried out a process to review the most 

relevant sustainability issues for our business and 

key stakeholder groups. For that purpose, we used 

the materiality process recommended by the Global 

Reporting Initiative (GRI), which comprises the fol-

lowing stages:  

1. Identification

We analyzed the main industry trends and standards, 

among them the ongoing Oil and Gas Due Process 

Protocol of GRI, SASB, IAPG and IPIECA. We addi-

tionally conducted a materiality benchmarking in the 

sector. This allowed us to identify an initial list of the 

most relevant sustainability topics for our company 

and stakeholder groups. 

2. Prioritization 

We ranked the identified topics, based on the feedback 

received from the stakeholders’ groups and a strategic 

look at the business. To that end, we conducted sur-

veys to our internal and external public. Based on the 

obtained results, we prepared the new 2020 Materiality 

Matrix, which includes the key sustainability issues for 

our company—informed in this report through the GRI 

standards—.

3. Validation

In this stage, the top management analyzed the 2020 

Materiality Matrix and the results of the survey. After-

wards, they ratified the defined issues and highlighted 

the most pressing issues to work on within the matrix.

Material Issues:

Business

 • Development of the value chain.

 • Technological innovation.

 • Pipeline integrity and process safety.

 • Service efficiency and quality.

 • Economic performance.

Environment

 • Energy and Climate Change.

 • Greenhouse Effect Gases (GHG) Emissions.

 • Air quality.

 • Water and effluents management.

 • Materials and waste management.

 • Spillage management.

Social

 • Occupational health and safety.

 • Employment and professional development.

 • Labor climate and people well-being.

 • Inclusion, diversity and non-discrimination.

 • Development and impact on local communities.

Corporate Governance

 • Anticorruption.

 • Ethics, transparency and corporate governance.

 • Preparedness for and response to emergencies.

 • Risks and opportunities management.

 • Dialogue with stakeholders.

 • Human rights.
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Materiality Matrix:

BusinessCorporate Governance Social Environment
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Mecanismo de relación y comunicación

2.5 Dialogue with our 
stakeholders groups

Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder

Shareholder

Suppliers

Reasonable investment return.

Supply of products and/or services for our 

operations.

Availability, competence and quality. 

Capital required for operations and investment 

activities.

Shareholders meetings, quarterly financial 

statements, Annual Report, relevant facts, other 

reports and documents uploaded in our website 

and the regulatory entities’ and contact with the 

Investors Relations sector.

Compliance with regulations and adoption of good 

market practices.

Adequate quality level, timely delivery and price. 

Delivery terms and quality assurance. 

Long-lasting relations.

Payment terms, foreseeability.

Opportunity for development.

Sustainable purchases.

Accessible negotiation.

Partners.

Low conflict risk derived from responsibility 

transfer. 

Knowledge transfer in specific business areas.

Specific agreements.

ESG due diligence for investors.

Work meetings to get acquainted with needs and 

measure delivery terms and compliance.

Suppliers’ Development Program. 

Relation and Communication Mechanism
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Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder Relation and Communication Mechanism

Employees

Unions

Community

Safe work environment. 

Compliance with labor legislation. 

Active participation in decision-making. 

Safe work environment.

Additional benefits for the workforce.

Motivation and engagement with tgs.

Compliance with labor guidelines. Website and corporate social network (JAM and 

Success Factors) that provides information on 

labor, corporate and social issues that strengthen 

bonds among all company members. 

Edition of an institutional magazine with a 

digital format to highlight all relevant topics for 

employees.

Regular or virtual visits of the Chief Executive Officer, 

the Management Committee and managers to the 

employees at their work stations.

Efficient health coverage. 

Career prospects.

Capacity to meet operative needs with adequate 

competence.

Arbitration if the parties need it.

Balanced negotiations.

Low conflict level.

Competence.

Collective bargaining negotiations processes and 

regular bonding meetings.

Productivity.

Economic and social development.

Labor sources.

Environmental care. 

Supply of natural gas. 

Road safety.

Communication and dialogue.

Social license for operations.

Favorable identification with the stakeholder’s 

representative.

Positive appraisal of service. 

Rational use of gas.

The press and our website.

For communities close to the areas of operations, 

we have developed a system of regional 

representatives, with direct relation with those 

stakeholders.

Damage Prevention Program, which provides 

information on the pipeline route.
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Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder Relation and Communication Mechanism

Client

Media Information on tgs’ evolution and management.

Transparency and communication. 

Advertising.

Fluid communication channels.

Reception of a quality service at a fair price. 

Service alternatives.

Stable and safe supply. 

Reliable service rendering.

Technical support in emergencies. 

Compliance with service quality standards.

New business channels.

Compliance with business agreements. 

Transparent and trustworthy business relation. 

Positive institutional image for the industry.

Technical support in case of emergencies. 

Encouragement of rational use of gas practices. 

Damage prevention program in effect in shared areas. 

Partner status in industry.

Communication channels to deal with claims that 

allow us to set the basis for improving our service 

system and the rendered services. 

Opinion polls to know the impact of our services 

and improve their quality.

Relationship based on trust. 

Anticipation of conflict.

Building of a positive image for tgs. 

Social license.

Channel of communication with the community.

Information on trends.

Interaction with journalists is handled through our 

authorized spokesmen and online information.
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Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder Relation and Communication Mechanism

Government Entities 

Native indigenous people Social and cultural acknowledgment. 

Appreciation for the use of the land. 

Trust and transparency

Compliance with national regulations (Sect. 75 

subsection.17 of the National Constitution) and 

International Regulations (Agreement 169 OIT).

Prior, free and informed consultation.

Contribution to the society’s development.

Compliance with services rendering.

Investment in service improvement.

Payment of taxes, fines, etc.

Environmental performance.

Low conflict level with the community. 

Adequate management of claims and complaints 

Promotion of rational use of gas.

Efficient addressing of emergencies.

Clear and sustainable service policies.

Fair arbitration in the resolution of conflicts. 

Generation of relations based on trust with different 

government bodies.

Anticipation of conflict situations and/or 

opportunities. 

Participation in the elaboration of standards to be 

applied in the industry.

Fair negotiations.

Cooperation in the encouragement of a rational 

consumption.

Fluid contact through several channels of 

communication and work meetings, with the 

National Government, Enargas — the National Gas 

Regulatory Body— and the Secretary of Energy, as 

well as with Provincial and Municipal Governments.

Trust.

Stable communication channels. 

Accessibility to pipelines and facilities. 

Personal dialogue with representatives.

Regular meetings.

Signature of a communications protocol with the 

current authorities of each community.

Prior consultation related to new works. 

Support in training in trades and skills.

Help in productive developments for self-supply.
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Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder Relation and Communication Mechanism

Land owners Comply with regulations on easements. 

Environmental care.

Fluid dialogue.

Consensus for new works, maintenance and or 

failure repairs.

Respect for private property.

Good communication and dialogue. 

Prevention of conflicts.

Commitment in the relation due to the obligation 

and restriction generated by easements. 

Understanding of the sector’s regulations.

Direct communication by means of the most 

effective methods: via phone, mail, email, and notes.

Personal meetings.

Entering of easement agreements.

Entering of agreements over avoidable and 

unavoidable damages.
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2.6 Acknowledgements 

The financial magazine Institutional Investors (United 

States) –who has a public of more than 115,000 top 

executives–, distinguished us with an outstanding po-

sition in its ranking, based on the answers of 277 port-

folio managers and 201 analysts, in three categories for 

the Oil, Gas & Petrochemicals sector of small and me-

dium companies:

 • 2nd place: Best Analyst Days. It measures the 

opportunities the company gives its investors 

to contact, whether by means of conferences, 

interviews at the office or calls.

 • 3rd place: Best IR Program (Investor Relationships). 

It assesses the resources and quality of the information 

that the company facilitates to its investors.

 • 3rdr place: Best ESG (Enviromental, Social and 

Governance) Metrics. It relates the standards of the 

company with the community and the environment, 

which are taken into account by investors.

The prestigious Magazine “Imagen” distinguished our 

Schools Infrastructure Improvement Program with the 

Eikon Prize in the category Education.

Thanks to the mentioned program, we improved the 

quality of the educational experience of over 4,000 

children in Bahía Blanca.

Institutional Investors Eikon Prizes
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The plant is located in the city of Bahía Blanca. 

From there, we dispatch gas to the rest of the world.

Flammable Liquids Station
Galván Plant 
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Businesses 
and value chain 3Our Businesses

Transportation

Liquids

Midstream

44
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Telcosur

Integrity and safety of our ducts

Clients, dialogue and satisfaction 

Suppliers and contractors

52

54

58

60

We are an engine of economic growth in our country. 
Day by day, we work to bring about improvement and 
innovation in the energy industry.
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Highlights

of our suppliers are of national origin 

historic record of liquid trucks dispatch  

88%

33,000 
Direct clients Indirect clients

108 6,2million trucks

Effective Preventive Maintenance Plan

Finalization of the installation of an optical fiber network in 
Vaca Muerta

150

+

+

Km of network

We transport + 60% of the gas consumed in 
the country

60%
+
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3.1 Our Businesses

We integrate in our business model the several links 

of the natural gas value chain in Argentina, from the 

wellhead to transportation and distribution systems. 

We generate synergies and offer differential value to 

producers and clients.

LIQUIDSTRANSPORTATION TELCOSURMIDSTREAM
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3.1.1 Transportation

Our pipelines— with a length of 9,231 kilometers— 

through 33 compressor plants connect the Neuquén, 

San Jorge and Austral basins with the main consump-

tion centers in the south and center of Argentina, in-

cluding the Greater Buenos Aires and the Autono-

mous City of Buenos Aires.

Natural gas transportation modalities:

• Firm Transportation: Service rendered without inter-

ruptions or reductions. The customer pays a fixed rate 

for the reserved capacity.

• Interruptible Transportation: This service is subject 

to interruptions, depending on the transportation sys-

tem’s available capacity. The rate is variable, subject 

to the transported volume.

• Exchange and displacement: It is a transportation 

service that works in a direction opposite to the flow of 

gas. It is interruptible, according to the kind of service.

In 2020, natural gas average daily injection to the pipe-

line system operated by tgs— under firm and interrupt-

ible service agreements— was of approximately 68.2 

MMm3/d. The volume was lower to the one recorded in 

2019 (an average of 73.8 MMm3/d), as a consequence 

of lower productions in fields in all the basins due to 

the mandatory isolation dictated by ASPO. 

In 2020 we entered 93 new 
agreements: 46 corresponding 
to exchange and displacement 

and 47 to interruptible 
transportation services.

San Martin Pipeline 4,590 KM
Neuba I 1,267 KM
Neuba II 1,958 KM
Others 1,416 KM
Total 9,231 KM 

tgs compressor plants

SAN MARTÍN
PIPELINE

NEUBA II
PIPELINE Saturno C.P.

Barker C.P.

CERRI COMPLEX

Río Colorado C.P.

Gral. Conesa C.P.

Bajo del Gualicho C.P.

Pico Truncado C.P. 

Dolavon C.P.

Bosque Petrificado C.P.

Río Seco C.P.

San Julián C.P.

Magallanes C.P.

Piedrabuena C.P.

Garayalde C.P.

Manantiales Behr C.P.

GREATER BUENOS AIRES
RING PIPELINE

Plaza Huincul 
C.P. and T.P

Piedra del
Águila C.P.

El Chourron C.P.

Río Neuquén C.P.

San Antonio Oeste C.P.

Indio Rico C.P.

NEUBA II
PIPELINE

MEDANITO-MAINQUE
PIPELINE

CORDILLERANO
PIPELINE

SOUTHERN LOOP
PIPELINE

NEUBA I 
PIPELINE

SAN MARTÍN
PIPELINE

CHELFORÓ-CONESA
PIPELINE

Belisle C.P.

Chelforó C.P.

Cervantes C.P.

Fortín Uno C.P.

Gaviotas C.P.
La Adela C.P.

Ordoqui C.P.

Moy Aike C.P.

Picún
Leufú C.P.

Olavarría C.P.

tgs Pipeline Systems
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3.1.2. Liquids

We are leaders in the production and commercializa-

tion of natural gas liquids: ethane, propane, butane 

and natural gasoline. They are produced at the Cerri 

Complex, whereas the storage and dispatch of the 

products is carried out at the Galván Plant— both fa-

cilities located in Bahía Blanca—. In 2020, we were 

the second producer of ethane, with a share of the 

national production higher than 40% of the national 

production. 

We extract natural gas liquids by means of a process 

that consists mainly in the refrigerated expansion 

of natural gas. To such purposes, we have three 

cryogenic liquid separation trains and two refrigerated 

absorption liquid separation trains. After liquids have 

been extracted, they are fractionated and sent to 

storage for their later commercialization both in the 

local and overseas market.

Cerri Complex

360,870.40
283,635.17

Production volumes for each product (in tons)

Ethane 

Propane

Butane 

Gasoline 

2019 2020

402,531.96

279,658.94

124,581.95

367,282.97

250,883.67

121,109.20

In 2020, we worked to enhance equipment opera-

tions and improve performance in liquids recovery. 

We generated and strengthened bonds among dif-

ferent areas to jointly look for the best conditions for 

natural gas processing. We achieved improvements 

in the processes referred to estimates related to pro-

duction and plant thermal reduction consumption at 

the Cerri Complex.

Liquids: within a national scope, 
we have a share of 28% of the 
liquefied petroleum gas (LPG) and 
41% of the ethane production. 
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11%
Gasoline

24%
Butane

2020
Liquids

31%
Ethane

34%
Propane

1,167,643.25
Liquids total production
tons

16,600
Natural gasoline storage 
m3

Liquids /Market

Sales volumes for each product

Ethane

Propane

Butane 

Gasoline 

283,635.00 - 360,870.40 -

212,397.00 165,467.00 225,750.00 165,897.00 

145,513.00 114,927.00 180,080.00 107,521.00 

- 118,454.00 - 122,197.00 

2019 2019

Export Export Domestic Domestic 

2020 2020
(in tons)

Liquids production shares
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From our Galván Plant, we dispatch our liquids to lo-

cal and overseas destinations. To serve the local mar-

ket, the product is transported through poliducts and 

tanker trucks. We export our liquids either by sea or 

by land. For dispatches by land, we have six truck load 

islands with a loading capacity of 85 trucks per day. 

For maritime dispatch, we have access to terminals 1, 

2 and 3 of Puerto Galván. From there, we dispatch 

LPG and gasoline tankers, both of our own production 

and third parties’.

In 2020, we improved the LPG tank loading processes 

in double shift and we increased Galván plant’s effec-

tiveness by 90%. Additionally, a Tratayen plant truck 

programming system was launched, with the aim of 

Galván Plant

allowing clients to program tanker trucks and tanks 

without tgs intervention. With this system, only final 

approval is up to tgs, which is conducted according to 

the plant’s dispatch capacity. 

Among the main services we provide to third parties, 

we can highlight:

 • Storage/ reception and dispatch of trucks and 

tanker vessels 

 • Pumping services to plants

 • LPG Refrigeration and Heating.

29,000m3

49,000m3

Pressurized LPG
(16,000 MT)

(26,000 MT)
Refrigerated LPG,

78,000m3

(42,000 MT)
Total

LPG Storage

Liquids 

LPG dispatched volumes 

Propane 

Butane 

154,822.00 11,075.00 214,555.00 11,286.00

104,539.00 2,982.00 168,032.00 12,048.00

Exports 

Trucks PumpingTanker ships Trucks 

Local Market

(in tons*)
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Chile
Uruguay

China

Brazil

Egypt

Mozambique

Mauritius

Togo

Morocco

Netherlands

USA

Paraguay

Main exports destinations 

42% of 
propane sales 

37% of 
butane sales 

Export shares in 2020 
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Tratayén

Río NeuquénPlaza Huincul

Bajada de Añelo

Northern section 

Southern section

Río Neuquén

Bajada de Añelo

Plaza Huincul

Tratayén

3.1.3. Midstream

We have earned an outstanding positioning in 

Neuquén, thanks to our professional and experienced 

team, distributed among 4 conditioning, treatment 

and compression plants. 

Our presence in Vaca Muerta 

Our work in the second shale gas reserve in the world 

shows our commitment towards the energetic devel-

opment of our country. It is an infrastructure project 

essential for the development of our country’s natu-

ral gas reserves.

Rendered services

 • Gas gathering, transportation and conditioning. 

 • Pipelines’ and plants’ construction, operation 

and maintenance. 

9,750,000
Natural gas conditioning capacity 
Sm3/d

34,500
in compression of natural gas gathering

Operation of HP

The Vaca Muerta system–which has been in service 

since 2019– consists in a treatment plant located in 

Tratayén and a 150 km gas pipeline that goes across 

several hydrocarbon areas, such as Bajada de Añelo, 

La Calera, Bandurria Sur, Fortín de Piedra, El Mangrul-

lo, Aguada Pichana Este, Rincón la Ceniza, Los Toldos 

I Sur, Pampa de las Yeguas I y II and Loma Campana. 

The treated gas enters the regulated transportation 

system through the Neuba II pipeline (tgs).

The objective is to gather up to a maximum of 

60,000,000 m3 a day. Besides, the works include 

facilities to stabilize, store and dispatch condensed 

products obtained during conditioning. 
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Progress in 2020 

We finalized the works with the start- up of the con-

ditioning train installed at the Tratayén plant and 

with the link of the plant to the Central West Pipeline, 

owned by TGN. The project involved a U$S 260 mil-

lion investment. For its execution, it was essential to 

enter into long-term service agreements with several 

producers.

On the other hand, in September 2020 we approved 

en investment project that will involve the expansion 

of the plant located in Tratayén. This project —with 

an execution term of ten months— will require an in-

vestment of USD 15 million and will facilitate higher 

liquid treatment capacity, with a gas sale increase of 

2,4 MM3/d.

Main agreements entered in 2020: 

 • In July we entered an agreement with Shell 

Argentina S. A., by means of which we will render a 

service of dehydration, measurement and regulation 

of gas for a volume of up to 1 MMm3/d, in the 

Bajada de Añelo field, for a two-year term. To that 

end, we are in charge of the design, construction 

and operation of a plant, which will belong to Shell. 

 • In the month of June we closed two agreements 

with Oilstone — for a seven-year term— related to 

the rendering of gas compression and conditioning 

services at the Plaza Huincul operative base. 

 • In order to be able to honor the service agreed 

with Oilstone, we signed a third agreement with 

the same company, by which we performed the 

hydrostatic test and link works between an Oilstone 

duct and the tgs compression and treatment plant 

in Plaza Huincul, finalized in September 2020. In 

October, the compression and conditioning service 

described above started.
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3.1.4. Telcosur

We have a long-reaching system of radio link and 

ringed optical fiber network — with 4,600 km and 

3,570 km, respectively—, which reaches the principal 

cities of the south and west of Argentina, rendering 

telecommunication services both regionally and on 

an international scope.

Through Telcosur, we render services as independent 

bandwidth providers for telephone and cable television 

operators, internet and applications providers, data and 

added value providers, telephone and electricity coop-

eratives and large corporate clients. In 2020, in line with 

the mid and long term business consolidation strategy 

we entered agreements with new clients and expanded 

or renewed current agreements.

Among the 2020 agreements, it is worth mentioning 

the one entered with the Datco group— a regional 

conglomerate specialized in technology, infrastruc-

ture and telecommunications solutions— to form a 

strategic cooperation alliance to expand their oper-

ations in the Argentine Patagonia.

Neuquen basin Infrastructure 
development

In 2020, Telcosur finalized the installation of 150 

km of high capacity optical fiber to render tele-

communication services to oil and gas produc-

ers and companies in Vaca Muerta, who require 

large-volume data transmission for their opera-

tions and communications. 

We made a USD 3 million investment that im-

proves connectivity in a key non-convention-

al gas extraction area. Since the year 2019, we 

have worked on the installation of the network, 

parallel to the Northern and Southern Vaca 

Muerta Pipelines, close to Añelo in the Province 

of Neuquén, which tgs finished constructing this 

year to achieve a better evacuation of the differ-

ent areas’ production.

The network will expand the possibility of pro-

viding point-to-point or multipoint solutions at 

constant speed and high capacity. Its voice, data, 

internet and video integration features allow to 

us to enhance costs.

Installation of an optical fiber network 
in Vaca Muerta

Sigfox technology is to be added to the microwave 

antenna tower infrastructure deployed along more 

than 4,600 km of the Patagonia region. It is also 

projected to interconnect optical fiber networks 

between both operators, which add up to over 

1,800 km in Patagonia and conduct a feasibility and 

investment study into the linking of their networks 

through the Paso Pichachén.
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We render integrated services in the Oil & Gas industry, 

playing a leading role in the energetic development of 

our country through our innovative solutions.

Energy that drives forward
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3.2 Integrity and 
safety of our pipelines

Being our key priorities the community safety and 

the protection of both the environment and our 

assets, we conduct a strict follow-up, analysis and 

assessment of each of our ducts and facilities, to 

thus ensure total safety for our people and our 

operations’ performance. 

An efficient management of our pipeline system re-

quires the performance of maintenance, inspection and 

prevention tasks, to avoid service interruption.

To ensure an adequate service quality, this year we con-

ducted integrity assessment activities in our pipelines, 

such as inline inspection along 349 km and direct as-

sessment by means of the techniques CIS+DCVG (Close 

Interval Survey + Direct Current Voltage Gradient) in 

sections without scraper traps along 168 km. As a result 

of these activities, we were able to identify, assess and 

control threats to integrity–such as external or internal 

corrosion, geometrical defects, manufacturing anoma-

lies and/or coating failures, among others -.

Preventive Maintenance Plan

Pipeline integrity assessment program 

Identified defects

Immediate repair of reinforcement sleeves

Immediate repair of pipes

140 94

27 11

29 25

2019 2020
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2019 2020

Pipeline inline inspection

Assessment by means of CIS+DCVG techniques

(in sections with no scraper traps) 

Cathodic protection system

Remote monitoring plan

Measures taken for our workforce safety

1,090 km

184 km 168 km

17 lens reinforcement

31 revamped facilities

4 new units

16 lens reinforcement

3 revamped facilities

31 adapted remote monitoring units 

8 additional expanded units

11 adapted remote monitoring (11 radio units)

27 cathodic protection units adapted to earth 

connection

12 pipes sleeves in pipeline crossings with full 

transit roads 

Due to the pandemic it was not possible to execute 

the works. However, we conducted control tasks over 

leakages and also performed integrity tests in the 

casings .

349 km

Preventive Maintenance Plan

Within the framework of our SCC assessment and mit-

igation plan, we performed an inline inspection with 

EMAT technology (Electro-Magnetic Acoustic Trans-

ducer) to detect crack colonies. As of this date, we 

have completed the inspection of 29 km in the Great-

er Buenos Aires Ring Pipeline.

Additionally, we completed an inline inspection with ul-

trasonic crack detection (UTCD) in liquid cavity along 

42 km of the San Martín pipeline at the discharge of 

the San Julian compressor plant. This innovating oper-

ation—, which has little reference worldwide and had 

never been conducted in Latin America before — en-

abled us to enhance SCC cracking detection capacity 

and repair 42 kilometers of pipes.

Stress Corrosion Cracking Susceptibility 
Model (SCC) and conducted assessments
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In line with our commitments derived from the Five-

Year Investment Plan, in 2020 we successfully con-

cluded the recoating of a total of 23.4 km, distributed 

between the Neuba I and the General San Martín pipe-

lines. This work is one of the most relevant of this kind, 

not only due to its economic scope but also because 

of the technical deployment it involves.

Pipes revamping and adjustments in the 
pipeline routing

This year, we also conducted alluvial recomposition 

works in the link pipelines of Loma La Lata to mitigate 

and repair the effects of external forces such as heavy 

rainfall, which erode and expose pipeline segments. 

Besides, we also conducted an important work of ad-

aptation of the main pipeline Las Heras – Rodriguez, 

installing a regulation plant in Las Heras. Said plant 

achieved a reduction in the pipes’ pressure, increasing 

safety in an area of high population growth and at the 

same time meeting the regulations in force.

We also concluded the installation of the “Low” 

Protection System over two valves of the pipeline 

Chelforó-Conesa and replaced the roof at the Río 

Gallegos Base to remove asbestos. We also started up 

the optical fiber intruder detection system in Gutiérrez, 

which will allow the early detection of activities over 

the Buenos Aires Ring.

We replaced over 257 
meters of pipe in the Neuba I 
pipeline, at the Cerri Complex 
discharge, to mitigate SCC 
identified by the EMAT tool. 
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In the city of Puerto San Julian, Province of de Santa Cruz, we 

conducted an activity that has no precedent in Latin America 

and that has been performed just a few times worldwide. 

It allowed us to maximize our SCC detection capacity and 

facilitated the return to service of 42 km of ducts.

Innovating solutions
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3.3 Clients, dialogue 
and satisfaction

We met the needs of 108 
direct clients and 6.2 million 
indirect clients.

We use several tools to learn about the opinions and 

expectations of our clients and consumers. They con-

stitute an essential link in our value chain and their 

vision of tgs is a relevant indicator in the rating of the 

service we provide.

By means of several dialogue tools –the most relevant 

of which are clients’ visit plans– and in line with the 

standards of the ISO 9000, we have managed to get 

close to our clients, which allows us to identify busi-

nesses opportunities and measure the degree of sat-

isfaction they have with respect to our performance.

In this direction, we planned to conduct a client satis-

faction survey in 2021 to obtain information on oppor-

tunities for improvement in our processes, which will 

allow us to have a benchmarking with our competition.

Kind of client %

Distribution companies

Dealers

Industries

Producers

Power stations

68.20 % 68.30 %

3.30 %

8.70 %

4 %

8.70 %

4.50 %

14.80 %

3,80 %

15.20 %

2019 2020

Kind of 
client %

68.30%

Distribution 
companies

8.70%

Industries

15.20%

Power stations

3.80%

Producers

4%

Dealers
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Clients segments

 • Industrial clients (Dow, MEGA).

 • Fractionators who distribute bottled gas from 

bulk gas (Extragas, YPF Gas, Amarilla Gas, 

among others).

 • Traders: importers in destination country 

(Trafigura PTE LTD, Petrobras Global Trading 

B.V, BGN International DMCC).

 • Network distributors: they distribute propane 

through networks for household use: 

Camuzzi, Distrigas, FEL, ETC).

 • Natural gas producers (Oilstone, Medanito, 

GeoPark, Pampa Energía, Tecpetrol, 

Pluspetrol, YPF, Total, Exxon, GYP, Shell, 

among others).

 • Natural gas Industrial users (Profertil, 

Aluar, Minera Cerro Vanguardia, Minera 

Don Nicolas, Central Térmica Guillermo 

Brown, Central Térmica Ensenada Barragán, 

Solalban Energía, MSU Energy, NRG 

Argentina, among others).

 • Other transportation companies (Gas 

Link, Cruz del Sur Pipeline, Camuzzi Gas 

Pampeana, Naturgy).

 • Gas distributors that supply industrial, 

residential, electricity power stations and 

GBC through their networks (Camuzzi, 

Naturgy, Metrogas).

 • Big users: industrial companies and electricity 

power stations (Profertil, Aluar, Genelba, Dow 

Argentina).

 • Dealers that sell transportation capacity 

(ECS. Web S.A., Albanesi).

 • Natural gas producers (Total, Pan American 

Energy, Petrobras Energia and YPF).-

 • Telephone and cable television operators.

 • Internet and applications providers.

 • Data and added value providers.

 • Telephone and electricity cooperatives.

 • Large corporate clients.

Liquids MidstreamTransportation Telcosur
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3.4 Suppliers 
and contractors

Our value chain is made up of national suppliers— 

who account for 88.7%— and overseas suppliers, 

which represent the remaining 11.7%.

In every area of influence of our facilities, we support 

the growth of small and medium- sized companies 

(SMEs) that provide us with the essential products 

and services we need to conduct our operations.

We have a purchasing policy that aims at outlining the 

strategic criteria for the procurement of goods and 

services, using procurement resources and techniques 

in line with best market practices, acting in an ethical 

and transparent manner and guided by social and en-

vironmental responsibility.

Our selection of suppliers is based on the strictest 

legislation and on the principle of equal opportunities. 

We also ensure that suppliers meet the same safety, 

environment and quality standards that we adhere to 

and that have internal policies related to labor rights, 

human rights and compliance with regulations.

In each bidding process 100% of our suppliers are in-

structed into our Code of Ethics and Conduct, which 

outlines the following practices:

Transparent selection of suppliers and 
contractors

 • Foster honest and ethical behavior, including a fair 

and ethical management of conflicts of interests;

 • Ensure the information issuance process is 

complete, fair, precise, timely and understandable;

 • Promote compliance with laws, resolutions, and 

government regulations of the venue where the 

operation or service is conducted;

 • Ensure the protection of tgs legitimate interests, 

including corporate opportunities, assets and 

classified information;

 • Prevent illegal acts.

We conduct our bidding processes related to high-im-

pact goods and services through a digital procure-

ment portal (ARIBA), by means of which we analyze 

the suppliers’ background. According to each case, an 

external consultant may be hired to conduct an audit. 

In 2020, we carried out 124 bidding processes for works 

and services and we made progress in the digitization 

of files from paper format to electronic records in the 

portal. We also have a supplier’s portal that acts both 

as a communication channel and as a self-manage-

ment of the current account status of suppliers. 

Our suppliers

Number of suppliers

Total suppliers’ expense (in USD)

% of SMEs suppliers

% of local suppliers out of the total suppliers expense

1,187 693

194,002,691

99%

71,964,158

94.50%

83.70% 70.40%

2019 2020
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The Strategic Procurement Department outlines 

the criteria to ensure quality control and reliability 

of 100% of our suppliers, through technical assess-

ments and inspections. We often inspect the site or 

facilities where the contractor’s staff works in order 

to check their compliance with the provisions.

To ensure their compliance with labor legislation, 

we have implemented software to control require-

ments and standards to be presented by the con-

tractor, both previously and during the rendering of 

the contracted services.

On the other hand, every work or service involving 

significant amounts – i.e. expenses higher than USD 

50,000– is assessed upon the termination of the con-

tract. The assessment is conducted on the suppliers’ 

performance from the beginning—with the timely 

presentation of documentation— until the culmina-

tion of the service, in the following concepts:

Seeking to articulate a joint commitment in the pro-

tection of people and the environment where we con-

duct our operations, we work shoulder to shoulder 

with our suppliers and contractors in our Policy of 

Safety, Occupational Health, Environment and Quality 

at the meetings prior to the closing of each bidding 

process and before the launching of projects. This pol-

icy defines our joint commitment to protect people 

and the environment where we perform our activities 

through the continuous improvement of our practices 

and processes. 

We impart different kinds of training courses to the 

suppliers workers who join us, subject to the task 

to be conducted, with the aim of introducing better 

Suppliers’ assessment Training and development

In 2020, we conducted the 
assessment of 71% of the 
significant works or services 
(equivalent to 131 works and 
services). The remaining 29% 
corresponds to ongoing works 
and services that will be 
assessed at the end of 2021.

practices, transferring knowledge and leveling the 

contractors’ staff’s basic competences. 

In 2020, we trained 21 purchasers in the ARIBA tool. 

Besides, we conducted trainings for suppliers who ob-

tained a low performance score in the work or service 

they have provided, offering them a follow-up that 

contemplates an action plan, improvements and pos-

sible certifications, among others, so that they can im-

prove their performance in future bidding processes.

Additionally, all our bidding terms and conditions re-

quire contractors’ compliance with training hours 

above 1% of the worked hours. That is to say: at least 

1% of worked hours must be represented in training. 

Training and development

Number of contractors workers who have been trained 

Number of training hours

3,853 2,756

7,706 5,117

2019 2020

1. Planning

2. Execution and equipment

3. Organization and logistics

4. Quality

5. Health, safety and environment

6. Compliance with contractual documentation

7. Strategic procurement

8. Engineering

9. Finalization of work or service
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In 2020, we conducted over 70 works to ensure the 

continuity of the public natural gas transportation service that 

supplies over 6 million direct and indirect clients.

We invest in service reliability 
and safety

62
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We develop the strategies and tools required to ensure 
the wellbeing of our workers.
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4.1 Our workers in figures

Effective measures to prevent infection

distinctions and acknowledgements in the program + Energy

750

Drivers trained in preventive driving

300+

+

employees

1,099

64

  We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  |  Community  |  Future Challenges  |  About the Reporttgs | Sustainability Report 2020



65

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

Main employment 
indicators

Director

Head of area

Manager

Analyst / Supervisor

Administrative /operative

26 2021

66

7070

170169

722738

199

804

55 25

2830 198

6566 787

7

82

11 7

1212 82

2019

WomenWomen

2020

TotalTotal MenMen

Per professional category 

2020

WomenMen988 111

2019

Total number of workers 1141,004 1,118

WomenMen Total

Per agreement

2019

Workers under union agreements

Non-union workers

9%

15%

91%

85%

898

220

WomenMen Total

Total number of workers

65

Workers under union 
agreements

882

73.25%

Men

7.01%

Women

Non-union workers
217

16.65%

Men

3.09%

Women

2020

1,099
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Don Bosco main office

Cerri Complex

Bahía Blanca/Buenos Aires area

West area 

South area

280 268273

206218

176176

183179

155158

187

160

87 276

98 192

12 156

303

188

8085 286

1312 189

2019

WomenWomen

2020

TotalTotal MenMen

Per region

Per kind of work contract

2019

2020

For indefinite term or permanent

For determined or temporary term

10%

14%

90%

86%

1,059

89

WomenMen Total

86.72%

Men

9.65%

Women

1,059
For indefinite term 
or permanent

3.18%

Men

0.45%

Women

40
For determined or 
temporary term

Per kind of job

2019

2020

Full-time employment

Part-time employment

10%

-

90%

-

1,118

-

WOMENMen TOTAL

1,099

89.90%

Men

66

10.10%

Women

Full-time employment Part-time 
employment

0
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We encourage constructive talking to align expectations, 

improve performance and reach the expected results

Team work
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4.2 Recruitment 
opportunities

In 2020, we reviewed our employment selection 

and recruitment process and we set up a multidis-

ciplinary team to identify the strengths and weak-

nesses of applicants and new workers. Thus, we im-

proved the management system and shortened the 

duration of the selection and recruitment process.

Besides, we surveyed the professionals who joined 

our company in the last year and with the results - 

along with the leaders – we prepared a diagnosis to 

build action plans. We also prepared an advice guide 

for the adaptation of new employees to tgs and their 

work team. We received the new workers with a wel-

come kit.

The recruitment channels we used for the search of 

profiles are our corporate (www.tgs.com.ar), LinkedIn,  

Zona Jobs and Bumeran job portals, issuances in lo-

cal media where we have presence, in addition to em-

ployment fairs.

We participated in Casa Talentos, an event where 

students and graduates from all over the coun-

try conduct a brainstorming and develop a study 

case proposed by outstanding companies. The 

cases may be focused on the development of 

new products, new work methodologies, oppor-

tunities for improvement, among others.

This event allows us to assess the participant’s 

problem solving capacities and communication-

al skills. Moreover, applicants capitalize technical 

feedback and gain access to a job interview.

Our operations extend along several areas in 

Argentina and this raises our awareness of our 

key role as employers in regions far from the pro-

vincial capitals.

In 2020, we reached a commercial agreement at 

the Bajada de Añelo Plant in Vaca Muerta, which 

involved the hiring of a work team in the area to 

operate the new facility.

Employment fair We generate local employment

Prioritizing the safety of our 
applicants and workers – to 
improve time efficiency and 
given the sanitary emergency 
context –, we conducted 
virtual interviews through 
video conferences.

56,463
followers in LinkedIn new followers learned about our active 

searches and applied to positions

10,000+

applications received through 
Bumeran 

applications through our web site

8,700 800+ +

http://www.tgs.com.ar
https://www.linkedin.com/company/tgs_2/
http://www.tgs.com.ar
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4.3 Benefits and 
compensations

We have developed a compensations scheme in which 

we take into account individual contribution and work 

conditions, as well as the obtained results and our fi-

nancial capacity. In addition to equitable compensa-

tions, we grant our employees special benefits, to help 

them reconcile their jobs with their personal lives.

We also continued with a flexible entry and exit sched-

ule so that our workers can manage their time and align 

their labor and personal responsibilities.

Our +Energy program distinguishes and ac-

knowledges employees who transmit tgs cul-

ture through their individual team work or 

commitment to the organization. By means 

of +Energy, we prized people whose achieve-

ments went beyond the expectable standards 

and who have shown organizational perfor-

mance in line with our company culture.

Program to acknowledge our employees

522
workers distinguished for their 
outstanding actions

workers acknowledged for their 
participation in teams

100

workers prized for their individual 
performance

17

acknowledgements to track 
record in our company

66

outstanding persons of the year

20
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4.4 Dialogue with 
our workers 

We adhere to the right of freedom of association, in 

accordance with the parameters outlined by the Ar-

gentine legislation, international agreements entered 

into by the Argentine Republic and labor laws in force 

in those countries where we conduct activities.

Accordingly, we cooperate and create a good dialogue 

with unions. Evidence of our respect for the freedom 

of association and collective bargaining is the mainte-

nance of the number of workers affiliated to union en-

tities and the sustained growth of union membership 

among the new employees.

The union entities that represent our workers framed 

within the Collective Work Agreements are:

 • Federation of Natural Gas Industry workers in the 

Argentine Republic.

 • Río Negro and Neuquén Union of Workers of the 

Industries of Natural Gas, its byproducts and related 

(except for General Conesa and San Antonio Oeste).

Fluid communication with our team is pivotal in al-

lowing us to work with efficiency and trust. In view of 

that, we have several communication channels, such as 

digital signage, electronic mail box, the collaborative 

social network JAM and the inner magazine “Sumán-

donos”. Besides, every month the CEO provides an 

exchange space with workers from different facilities. 

During the ASPO, he held virtual meetings with over 

250 workers.

 • Southern Patagonia Union of Workers of the 

Natural Gas and Hydrogen Industry.

 • Bahía Blanca Union of Workers of Natural Gas, its 

by products and related products.

 • Union of Workers of the Gas Industry of the city of 

Buenos Aires and the Greater Buenos Aires.

 • Gas Industry Top Management Union.

4.4.1 Work relations 4.4.2 Communication 
with our people

In 2020, we conducted employees’ pulse surveys 

to get closer to all tgs workers. We included topics 

related to COVID-19 and the company’s work cli-

mate, with the aim of dealing with questions and 

keeping both our employees and their families in-

formed. We inquired about the following topics:

 • Organization: resources, communication, 

organizational decisions, acknowledgement.

 • Leadership: trust, emotional support, feedback, 

communication, assistance.

 • Instrumental support: equipment, physical 

space, connectivity, team support. 

 • Concerns: access to technologies, personal 

organization, relation with superiors or peers.

Surveys
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4.5 Organizational 
development strategy 

4.5.1 Training and 
development program
We make every effort to offer professional develop-

ment opportunities through permanent learning. In 

2020, following the line of our three cultural corner-

stones –innovation, focus on the client, achievement 

and innovation– we empowered our learning platform 

and developed an e-learning offer with access to learn-

ing contents 365 days of a year. 

We developed virtual classrooms and collaborative 

platforms for the Gas Specialization Post-Degree 

along with IGPUBA -the Oil and Gas Institute of the 

University of Buenos Aires- and we dictated 500 

hours with the participation of 25 students. This post 

degree, which we have imparted since 2018, has the 

aim of training professionals in the specialty of gas in 

several disciplines.

Besides— along with CONICET-Bahía Blanca (PLA.

PI.QUI)—, we continued to provide technical training 

specific of our industry. This year, we focused on the 

training of midstream facilities operators, with the aim 

of imparting introductory knowledge on concepts re-

lated to the operation. Throughout the program, we 

are going to develop the following contents: pumps, 

compressors, incompressible and biphasic flows in 

The pandemic scenario made it essential to pro-

vide tools and spaces for training and sharing 

experiences in team management in a remote 

manner. To that end, we conducted leadership 

strengthening programs for the top management.

We also carried out a union negotiation seminar, 

targeting middle management, to provide them 

with tools for union negotiation, considering dif-

ferential aspects compared to business, personal 

and labor negotiations. 

Moreover, 48 workers participated in a develop-

ment program to fill in management positions in 

the short term. 

pipelines, furnaces, separation processes, dehydration, 

dew point conditioning. The training this year involved 

20 workers and 30 hours of study.

Employees training indicators

Average training hours per employee

Per gender

Men

Director

Head of area

Women

Manager

Analyst / Supervisor

Administrative / Operative

By professional category 

23

17

115

25

20

31

12

35

17

7

42

17

27

29

11

17

2019 2020
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We continued working to ensure our employees per-

form their duties with care and observe the adequate 

safety measures. 

We held 5 awareness days, reaching over 120 leaders 

on the desired safety, environment and health culture.

During the seminars and workshops, we addressed 

the following topics:

 • Use of personal protective equipment (ppe)

 • Use of fire extinguishers

 • Electric safety

 • Self-care

 • Safe and responsible driving

 • Response to emergencies (evacuation)

We also added two modules on COVID-19 and integrat-

ed System in Safety, Health, Environment and Quality 

for new workers -GSAC.

Training of workers in occupational 
health and safety 
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4.5.2. Performance-based 
assessment

The Performance-Based Assessment process con-

sists in a planning, follow-up and assessment cycle 

aligned to business management. This process feeds 

information for decision-making related to staff train-

ing, development and compensations. 

It also promotes an empowerment culture, as work-

ers are protagonists of their own performance: by 

means of this process, employees themselves pro-

pose objectives, plan their continuous improvement, 

assess their own results and behaviors and analyze 

their own learnings along with their leader.

We also identified potential organizational leaders by 

means of a thorough analysis of competences, apti-

tudes and technical knowledge. By means of talent 

management, we conduct a strategic planning of the 

needs of each work team and business, which facil-

itates decision-making related to promotions, rota-

tion, project teams and replacement charts.

What’s more, team works have regular talks to be 

aligned with goals and thus:

 • Focus on difficulties, progresses and goals and 

define what we have to do to reach them.

 • Discover and value our outstanding aptitudes.

 • Be clearer regarding our room for improvement.

 • Generate a constructive communication to align 

expectations, improve performance and achieve 

results.

 • Build commitment and actions that contribute to 

continuous improvement.

Performance management indicators

Number of employees assessed based on 
their performance 

Per gender

Men

Director

Head of area

Women

Manager

Analyst / Supervisor

Administrative / Operative

By professional category 

957

6

204

115

25

204

633

1,072

941

6

224

114

25

189

611

1,055

2019 2020

96%
of our employees are assessed 
based on their performance.
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We promote the empowerment of our workers, allowing them 

to take on challenges and providing them with tools for their 

training and development.

Performance management
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4.6 Occupational health 
and safety

We nurture the physical, mental and social well-being 

of our people and consequently, we address issues 

related to their health and safety at work. Our Inte-

grated Management System is based on compliance 

with standards ISO 9001, ISO 14001, OHSAS 18001 

and the latest ISO 45001, which specifically refers to 

occupational safety and health. 



76

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

“More for you” Results  

Attendees

Fitness in the work place

Number of participants in nutrition consultations 

Participants in Healthy Nutrition Workshops

Ser+ participants

Participation rate over tgs total workforce

Physical exercise- Más por vos Videos 21 Web 

Yoga for the family (kids day) – Virtual participants.

Cooking with Kids Virtual Participants

Aware breathing talks

Number of participants in Virtual Yoga via Meet platform

Number of consultations- Virtual

Stress Management Talks. Participants

Skin Check participants

112

2,720

82

No activities.

84

2,617

-

36

1,067

518

584

73

607

1,113

387 

529

-

420

100%

2.115

28

72

118

100%

-

-

-

-

20202019

4.6.1 Health care programs 
Health care programs

Since the outbreak of the COVID-19 pandemic, in 2020 

we have specially focused on the physical and mental 

health of our workforce and their families. To that end, 

we conducted the following:

 •  We devised an online sworn statement app, to be 

completed prior to access to facilities.

 • We developed dynamic statistics dashboard of 

confirmed cases, cases under study and dismissed 

cases in SAP.

 • We permanently follow-up the occupational health 

in each case.

 • We carried out a psychosocial survey about the 

impact of the pandemic.

 • We conducted surveys on the impact of the 

pandemic on the sleeping of employees.

 • We imparted a virtual course on CPR for the 

workers and their families.

Besides, we carried out the following initiatives:

This program devised for all our staff was designed to 

address the opportunities for improvement detected 

in medical tests and in the results of the health survey 

conducted to our people. It is of voluntary and self- 

managed participation, with a multi- disciplinary pro-

fessional approach, either in a presence- based mo-

dality or online. Its goals are:

• To promote and maintain the health of our employ-

ees and their family groups.

• To encourage responsible health care habits and be-

haviors that will improve our employees’ quality of life.

• To increase the perception of health awareness as a 

common good, to be protected both individually and 

as a group.

“Más por Vos” Program 
(“More for You” Program):
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Since 2011 we have had cardio protected areas in all 

our plants, buildings and offices. A cardio-protected 

area is a place where there are automatic external de-

fibrillators in strategic spots. Additionally, we train all 

the area staff, brigades and those who give first aid on 

the use of these devices. Our facilities are recertified 

by the Association of Technicians in Emergencies —a 

non-profit organization with official endorsement and 

instructors certified by the Ministry of Health every 

two years —. However, due to the pandemic, in 2020 

we did not certify any new plant.

Cardio-protected spaces 

We have been acknowledged by SEDRONAR (Plan-

ning Secretariat for the Prevention of Drug Addiction 

and Action against Drug Trafficking) for the develop-

ment of a prevention program focused on our em-

ployees care and well being. By means of its Program 

of Certification to Preventive Work Environments, this 

entity drives the implementation of plans and strate-

gies to prevent abuse of psychoactive substances in 

the work environment.

Certification of Drug Abuse Prevention 
Program for the Workplace

 Performed tests 

In our own staff

Number of performed tests

Positive cases

Number of performed tests

Negative cases

Negative cases

Positive cases

In contractors

1 %

1,509

7,535

99 %

99 %

1 %

 0%

 245*

 6,550

 99 %

 100 %

 1 %

2019 2020

* As a result of “ASPO” (Social, Preventive and Compulsory Isolation), the number of testing decreased in comparison to 2019).



78

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

0

20%

40%

60%

80%

100%

2014 2015 2016 2017 2018 2019 2020

34.60%

35%

30.40%

36%

33%

31%

32%

36%

32%

35%

29%

36%

30%

34%

36%

45%

22%

33%

29%

46%

25%

As in every year, we celebrated the Health Day with 

the participation of our employees. In 2020, the pro-

posal was virtual and consisted in a series of actions to 

promote health care awareness and health self-man-

agement. For that purpose, we developed a specific 

platform on which employees can upload their data 

and obtain an automatic feedback with customized 

advice. This year, 65% of our workers participated in 

the proposal.

Every year, we follow up the health of our workers 

through two indicators: 

 • HHI: Hearing Health Indicator: percentage of 

employees who have undergone audiometric tests over 

the number of workers exposed to such risk agent. No 

tests were carried out in 2020 due to the pandemic.

 • CVR (cardio vascular risk). This indicator is used 

to predict future cardiac, coronary artery disease, 

thrombosis or strokes. During 2020, 716 employees 

were tested.

Through the Occupational Health area, we conduct 

the measuring of said indicators and we communicate 

the result to our employees and advise them on the 

recommended practices to implement improvements 

in their daily health care.

Health Day and Monitoring CVR. Percentage of employees with relative 
risk to develop cardio vascular diseases

High risk Moderate risk Low risk

Percentage of workers with relative risk to develop cardiovascular diseases.
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4.6.2. Ensuring safety

With our eyes set on our zero accident goal, we continue 

with the SEQ1 Culture Program as Value addressed to 

leaders, managers and heads of areas. This program is 

based on the human factor to reduce risk and is rooted 

in the ethics of the care of people and the environment, 

as it seeks to create trust, good habits and awareness in 

the persons.

SEQ Culture Program as Value 

We continued training our drivers, particularly the 

new staff that joins us and those who need some con-

ceptual strengthening of their preventive driving con-

cepts. Training includes an online theoretical part, an 

individual practical course and then a digital exam. 

We also give group talks on road vulnerability and in-

dividual coaching.

Preventive driving program

1 In 2020, we changed the name of the SEQ— our Safety, Environment and 
Quality Department— from SMAC to SAC, both for their acronyms in Spanish

Number of trained drivers

Our own drivers

Contractors’ drivers

Drivers in psychometric spaces

Drivers in group talks

Remote individual coaching added due to COVID-19

Drivers in individual spaces

264

61

-

71

268

207

404

64

150

5

49

340

2019 2020
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These two programs are key tools to promote cultur-

al change in safety. The PSOs rely on observation and 

interaction with the workers who perform tasks and 

are focused on their behavior and attitude as they 

carry out their duties to identify work practices that 

may be unsafe. It is a scheduled and regular activity.

Through the two programs, we were able to identify 655 

anomalies and start action to avoid future incidents. 

Mirá and Preventive Safety 
Observations (PSO) programs

Heading towards our zero accident goal, we keep 

holding launching meetings with contractors prior 

to works start-up. The objective of these meetings 

is to highlight preventive action and involve all the 

parts of the project in risk prevention. 

In 2020 we conducted these meetings with all the 

contractors that executed works during the period 

with the participation of the Operative Safety area 

to inform and generate awareness on the care and 

protocols required to ensure the safety and health 

of operators.

Strengthening of safety in works
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4.6.3. Response to 
medical emergencies

Our Response to Emergencies Organizational Structure 

allows us to allocate roles to the Crisis Committee 

Members and the Response Committee Participants 

within a local scope, thus achieving a flexible structure 

that adapts to the dimension or consequences of the 

crisis or emergencies. 

This innovating tool enables communication with #911 

to ask for help, tgs Emergencies App also allows the 

user to be always connected, in a responsive and in-

tuitive manner to our Emergency Plan and know the 

help mechanism in the event of an accident that may 

endanger the physical integrity of people, tgs facilities 

or the community. It has the following features:

 • Notifications 

 • tgs Emergencies Plan 

 • First Aid Guide 

 • Number of Swiss Medical Emergencies 

 • Report incidents 

 • COVID-19

tgs’ Emergencies App

tgs’ Emergencies App results

911 calls management

Rating of the seriousness of 911 calls

Actual calls

Serious injuries

Calls from contractors

Drill calls

Moderate injuries

Calls made by our own staff

Mild injuries

13

16

13

9

15

15

3

17

14

5

0

6

18

4

2019 2020Beyond this application, we have other ways of call-

ing 911:

 • Dialing #911, from all tgs extension numbers, 

mobile phones and handies.

 • From any phone, calling 0291-15-532-6203

Through this central we operate a remote pro-

tection system of our equipment and facilities. 

We control the perimeter and inner cameras at 

the facilities and survey the circulation of all our 

vehicles. We also control the handies of each 

team member, which if falling to a horizontal 

position trigger a man-down alarm, sending a 

signal that activates a call to the central for a 

quick intervention.

Monitoring central
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In every task we conduct, we prioritize the health 
and safety of our workers, clients and suppliers.

Committed to life
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The protection of the environment and quality of life are 
top priorities for tgs. We are fully committed to reducing 
the impact of our operations to safeguard them. 
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Highlights

84

Carbon footprint Measurement.

Our Zero Waste Program seeks to reduce our 
generation of waste.

16% 
Direct energy consumption lower than in 2019 by 16%.
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5.1 Commitment to 
environmental care

In our Policy of Safety, Occupational Health, 

Environment and Quality we delineate our overall 

guidelines to minimize the impact of our activities, 

through the continuous improvement of our practic-

es and processes and compliance with current legis-

lation on this matter within a national, provincial and 

municipal scope, as well as with those agreements 

to which we willingly adhere. Besides, our Code of 

Conduct also includes specific guidelines in environ-

mental care.

Day by day, we systematically strive to improve our 

performance along the lines of standards ISO 14001. 

The standards we adhere to forbid or restrict the emis-

sion of polluting substances to the soil, air or water 

and stipulate control requirements. All the responsi-

bilities on this matter are stated in our Management 

Manual and in the Record of Legal Regulations appli-

cable to our operations. 

On the other hand, we carry out the Environmental 

Impact Assessment (EIA) of all our projects, 

specific procedure that complies with the structure 

stipulated by ENARGAS in its Standard NAG 153 

and the guidelines and standards that are applicable 

according to the legislation in force in each location. 

These assessments include the Environmental 

Management Program (EMP), which contemplates 

the characteristics of each construction stage and 

links it to the Environmental Procedures Manual in its 

operation and maintenance section. Each new project 

is included in the Environmental Management System.

By late 2020, we started the process to review our 

corporate policy, foreseeing the introduction of con-

cepts aligned to tgs culture and organizational chal-

lenge and requirements updated to meet standard ISO 

45001:2018. Our policy also extends to our contrac-

tors, who are required to meet the same standards.

Since 2019 we have been working on the development of our Environmental 

Strategic Map, which defines the goals that tgs wants to reach in the envi-

ronmental field. It is based on promoting proactive leadership in this matter 

in all our company areas and on maximizing inner and outer communication 

on environmental achievements and improvements. 

Our purpose is to prevent pollution and preserve the natural resources that 

surround us and that we use in our operations. To that end, we work on en-

vironmental goals, such as:

 • Reduction of emissions to the atmosphere by means of investments 

in devices (such as the Stopple tool) that decrease the volume of vented 

natural gas derived from pipeline maintenances.

 • Minimization of waste generated at the facilities, both assimilable urban 

waste and industrial and hazardous waste. 

 • Decrease in energy consumption and energetic efficiency improvement, 

investing in technology that allows us to make an efficient use of this 

resource and enhancing the existing lighting systems with LED technology 

in great part of the facilities of the company.

 • Treatment of sanitary effluents to recover them for watering, focusing 

on water deficit sites.

 • Efficient management of water resources based on measures designed 

to promote its care and control the amount and quality of water consumed 

and discharged and action to engage our workers in these practices.

Environmental Strategic Map
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Integrated Management System (IMS)

Since 1998, we have conducted our operations in line 

with international standards that encourage compli-

ance with continuous improvement requirements and 

procedures. Our Integrated Management System has 

been certified under the ISO 9001, ISO 14001 and 

OHSAS 18001:2007 standards. 

To ensure that the IMS meets the requirements of the 

certified standards, we conduct internal audits on a 

monthly basis and external audits once a year. In 2020 

we conducted improvements in the information sys-

tems that support the IMS, including the implemen-

tation of modules that record information related to 

safety and environment. 

Besides, we participated in the ASUG Digital Week 

2020 (SAP users in Argentina), event where partici-

pants share success cases and contents of interest. 

In this opportunity, we shared our experience with the 

new SG SAP- EHSM, which allowed tgs to become the 

first stakeholder group in participating in this kind of 

events, acknowledged as pioneers in this kind of com-

prehensive implementation in our region. 

ISO Standards Maintenance Audit 

We are one of the first companies in Argentina to con-

duct an audit in a remote manner in our segment.

In April 2020, we successfully overcame the ISO 

14001:2015 / ISO 9001:2015 / OHSAS 18001:2007 main-

tenance audits, conducted by the company DNV in a 

remote modality through the platform Teams. The audit 

scope ranged from the Central Office in Buenos Aires to 

our in-country facilities, with a total of 50 audited sec-

tors and 72 contacted persons. We covered “visits to 

sectors” with interviews conducted directly from work 

sites and presentation of images of the operating sites 

and improvements implemented in the last period. We 

conducted two closing meetings with the presence of 

tgs’ CEO, all the audited managers, the heads of the 

Safety, Environmental and Quality Department (GSAC) 

and the Performance Quality team.

Additionally, we formed an internal auditors’ pool, in 

accordance with the criteria outlined in standard ISO 

45001:2018 and we prepared and executed an internal 

audit program under standards ISO 9001, 14001 and 

the adding of standard ISO 45001. Although this ac-

tivity was carried out in a remote modality, it involved 

a few on-site visits in some operative sectors reached 

by the audit.

To share the results of the process with other compa-

nies of our industrial sector, in 2020 we presented our 

external audit results in the Argentine Association for 

Continuous Improvement (“SAMECO”, for its acronym 

in Spanish).

OHSAS 18001:2007

ISO 9001:2015

ISO 14001:2015

Maintenance audits overcome 
in a remote manner

50
Sectors
were audited in April 2020



87

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

Strategic alliances
In order to reach further with the measures we implement, we join efforts with other organizations: 

Argentine Business Council for 
Sustainable Development 
(CEADS, according to its acronym in Spanish).

We participated in the workshop on SDGs in which 

we shared our Zero Waste Program experience at the 

Cerri Complex and Galvan Plant.

Argentine Oil and Gas Institute 
(“IAPG”, according to its initials in Spanish)

We participated in the Environment Sub-Commission.

Garrahan Foundation 

We engaged in the Recycling Program and collected 

paper, caps and others (such as x-ray films in our cen-

tral office and provincial plants).

Bella Flor Cooperative, CEAMSE 

At our main office in CABA, we separate the urban 

solid waste at origin. We organize waste in a differ-

ential manner for their further recovery and recycling 

with this company that works in the sanitary refilling 

of José León Suárez.

Cerri Ecoplant (Bahía Blanca)

 

We send organic and inorganic waste generated at 

our plants - including our refectory’s organic waste-

to this recycling center of Bahia Blanca, where it is 

processed and reintroduced in the productive circuit. 

Besides, we are conducting a pilot test to observe the 

decomposition time of the organic waste proceeding 

from the plant’s refectory.

Luis Braile Center (Bahía Blanca)

We cooperate with donations of paper and cardboard 

to this non-profit organization that has a paper in dis-

use collection program. 
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5.2 Environmental 
Impact Management 

To weigh the environmental impact of our activities, 

we record the main risk factors such as: emissions to 

the atmosphere, emergencies and third-parties dam-

ages, generation of environmental noise and waste, 

impact on soil, water courses and archaeological or 

paleontological heritage.

We monitor all these aspects and pour them into a 

data base that allows us to assess all those activi-

ties that may generate a significant impact on the 

environment or on the health and safety of our per-

sonnel. Based on the corresponding assessments, we 

take the required measures to avoid or minimize the 

identified impact. 

Besides, we have an annual drill program to test our 

response capacity in the face of safety and environ-

mental emergencies and we continued with the mea-

sures to protect natural areas.

We prioritize the conservation of biodiversity. For 

that reason, we resort to the competent author-

ities to step in decisions that may affect species 

and the environment.

In 2020 we received a request from the Road Ad-

ministration Department to modify the entrance 

to one of our facilities located in the proximities 

to the Pereyra Iraola Park in the Province of Bue-

nos Aires. The building of the new entrance had 

been foreseen within the public recreation site 

considered natural forest reserve and declared 

Biosphere Reserve in 2008 (UNESCO) and that 

involved the removal of three aged trees. After 

conducting a visit to the site and based on the 

recommendations from the Parks Administration, 

we proposed an alternative site for the new en-

trance that did not affect the site forest. Also, 

Parks Administration issued a report with the 

corresponding arguments to back our proposal.

Environmental aspects and impacts related to our businesses

Environmental aspects

Emissions to the atmosphere

Third parties’ emergencies and damages

Waste

Noise

Impact on soil

Impact on water courses

Impact on the archeological or paleontological heritage

Possible environmental aspects

CO and NOx release in compressors and 

power generators. 

Atmosphere pollution derived from 

combustion gases.

CO
2
 emission by compressors and power generators. Atmosphere pollution derived from greenhouse 

effect gases.

Inadequate management and disposal of 

generated waste.

Atmosphere pollution derived from greenhouse effect 

gases/combustion gases. Risks for the population. 

Atmosphere pollution derived from greenhouse effect 

gases. Impact on soil. Hazards for the population.

Possible alteration in soil and vegetation.

Possible alteration to the water course and its 

vegetation and fauna.

Operative venting or natural gas leakage.

Ruptures caused by third parties operations.

Generation of hazardous waste. 

Generation of noise.

Hydrocarbon spillage.

Spillages.

Potential finding of objects during excavations.

Pipeline crossings.

Increase in the level of environmental noise.

Soil pollution from hydrocarbon spillage.

Water pollution with hydrocarbons.

Possible inadequate handling of the findings.

Gas leakages derived from pipeline failure.

Generation of non-hazardous waste.
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5.3 Environmental 
awareness and training

In 2020, we imparted 13 environmental awareness 

trainings to over 160 workers. The seminars ap-

proached the following topics: emissions to the at-

mosphere, carbon footprint and waste management. 

Moreover, we launched different actions and cam-

paigns that seek to generate awareness in our work-

ers of the need to care for the environment:

• Worldwide Environment Awareness Day. 

We hosted a talk with specialists from the Environ-

mental Protection Agency of the government of the 

Autonomous City of Buenos Aires about sustainable 

city, in which we addressed issues such as recycling, 

composting, urban orchards and energy efficiency.

• We promoted the definite replacement of 

disposable cups at meeting rooms, generating an 

awareness campaign to communicate to our whole 

company that this initiative was not just a trend.

• We supported and circulated the initiative 

to renew the printing system (pool printing 

technology) and promoted the use of paper not 

proceeding from trees, such as the sugar cane fiber 

paper for A4 printing, the most used at the central 

administration building.

• We eliminated individual desk waste baskets at 

the central offices to promote segregation in the 

corresponding recycling islands. We proposed the 

donation of the baskets to a non-profit organization. 

• We conducted seven awareness campaigns on 

management of emissions to the atmosphere and 

carbon footprint reaching all the company personnel.

• tgs desk calendar We launched the 2020 edition 

with the participation of the environmental area. They 

were made in recyclable paper and compost bag 

and each environmental relevant date of the month 

displays a related message and action proposal.

• Environmental movies cycle. We selected 

documentaries and movies related to environmental 

care. This action, favored by the virtual context, 

was conducted on dates of relevance for the 

environmental calendar, for instance: on April 22 - 

the Earth’s Day- we showed the documentary Home, 

on May 17 – the International Recycling Day- we 

selected A plastic ocean and Wall-e and on August 

29 - the Tree Day-, we showed the documentary 

Treeline.

• Worldwide Environment Day Contest. In 2020, 

there was a new edition of this contest to create 

awareness on environmental improvements. On the 

one hand, through the SAP Jam platform we gen-

erated a space so that each of the facilities and ad-

ministrative sectors could share the environmental 

improvements they had achieved. On the other hand, 

we invited employees to bring drawings from their 

kids or grandkids from 3 to 12 years old in which 

they developed an environmental topic. Eight facili-

ties and 49 families participated with their children’s 

drawings, which will be used in our 2021 campaigns.

SANTIAGO SOLA (8 years old) 
— 
Son of Gustavo Sola
Processing and Storage Department

JEREMIAS (4 years old) 
— 
Son of Dulce Romina Gomez Penzo
Operations Coordination Department
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Environment Day Contest

VALENTÍN VALCARCEL (8 years old) 
— 
Son of Hernán Valcarcel
Safety, Environment and Quality Department

FAUSTO FERREIRA (8 years old) 
— 
Son of Emanuel Ferreira
Safety, Environment and Quality Department

BAUTISTA RIEGO (4 years old) 
— 
Son of María Belén Pastori
Processing and Storage Department

BENICIO (7 years old) 
— 
Son of Ramiro Emmanuel Barcelona

JULIETA (9 years old) 
— 
Daughter of Diego Marmanelli
HHRR

JULIETA ARAMBURÚ (11 years old) 
— 
Daughter of Cesar Daniel Aramburú
Pipelines Department
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Facing emergencies requires constant preparation. For 

that reason, we conduct emergency drills at all the fa-

cilities. In 2020, out of the 56 drills we conducted, 20 

were developed in scenarios related to environmen-

tal impact: spillage of substances (oils, alcohols etc), 

natural gas leakages and venting and fires. Besides, 

we have updated the Cerri Complex and Compressor 

Plants emergency plans and Crisis Plans, in compli-

ance with resolution SRT N° 905.

Training in emergencies
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We conducted 56 drills in several venues of our 
country during the 2020.

Training to fire brigades

92
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5.4 Responsible 
consumption of water
The main use of the water we consume corresponds 

to cleaning tasks and irrigation, the volumes of which 

are minimal. The most significant use of water is at 

the Cerri Complex as a consequence of the cooling 

and steaming processes.

The vast majority of our facilities are located outside 

the urban water network, so in very few cases wa-

ter is provided by the public network. In most cases, 

we have either drilled water wells for the extraction of 

underground water or we collect this resource via an 

aqueduct. In the event that neither of these sources is 

feasible, water is purchased in bulk and transported to 

plants in tanker trucks.

Whichever the source, we keep a daily record of our 

water consumption. Each gathering well meets the 

requirements outlined in the permits granted by the 

environmental entities of each province and is moni-

tored to ensure its quality. 

2,084.6
Mega liters
Volume of water withdrawal in 2020

Shallow water 
consumption

Public network 
consumption

Underground water 
consumption

Total consumption
Water withdrawal per 
source according to 
facility

Transportation

Processing

Midstream processing

Works

Administrative areas

TOTALS

2.70 0.70 97.50 100.903.40 1 93.60 98

0 11.40 1,728.30 1,739.700 8.30 981.80 990

0 233.30 0 233.300 7 0 7

0 0 0 013.60 0 0 13.60

0 5 0 10.700 30.80 0.03 30.80

2.70 250.40 1,825.80 2,084.60*17 47.10 1,075.40 1,139.40

2019 2019 2019 20192020 2020 2020 2020(in mega liters)

* The significant increase in water consumption compared to 2019 is attributable to the addition of the Río Neuquén and Tratayén Plants to the annual consumption calculation.
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Water withdrawal in operative areas 

Transportation

Processing

Midstream processes

Administrative areas

TOTAL 1,139,393

6,958

30,827

990,037

97,991

2,084,597

233,295

10,688

1,739,716

100,898

2019 2020
(in m3)

Water extraction in operative areas (in m3)

2,084,597

100,898m3

Transportation

4.84%

1,739,716m3

Processing

83.46%

233,295m3

Midstream processes

11.19%

10,688m3

Administrative areas

0.51%

Total in 2020
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Water extraction per source (in m3)

Water withdrawal per source

Underground water withdrawal

Surface water withdrawal

Public network

TOTAL 1,139,393

46,975

16,990

1,075,428

2,084,597

255,994

2,687

1,825,916

2019 2020
 (in m3)

1,825,916m3

Underground water withdrawal

87.59%

255,994m3

Public network

12.28%

2,687m3

Surface water withdrawal

0.13%

2,084,597
Total in 2020
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Total volume of recycled and reused water (in m3)*

100,866

87,789

87,830

102,361

90,155

9.20%

9%

7.90%

7.70%

4.20%**

% of recycled and reused water 
versus total water consumption 

Volume of water recovered in the processVolume of water reused for irrigation

* We recycle all generated water as effluent. The values comprise only the effluents recovered at the Cerri Complex and Galván Plant. 

** The significant decrease of recycled water compared to 2019, is attributable to the addition of Río Neuquén and Tratayén plants to the 

total water consumption calculation.

2019

87,600

189

2020

52,560

230

2018

87,600

2,555

2017

97,581

3,285

2016

99,076

3,285

Total in m3

m3

m3

m3

m3

m3

m3

m3

m3

m3

m3
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5.5 Water discharges 
and effluents 

We are committed to the reduction of the impact of 

all our actions. Thus, we conduct analysis and treat 

all the water discharges and effluents we generate.

At the facilities corresponding to the gas transporta-

tion business, only sanitary effluents are produced, 

with discharges volumes similar to the ones generat-

ed in residential spaces. Three of our facilities — Con-

fluencia Gas Compressor Plant, Plaza Huincul and 

Tratayén gas conditioning plants — have sewage treat-

ment plants in modular units that allow us to recover 

treated effluents for irrigation. In the Puerto Galván 

storage plant, only sewage effluent is generated and 

100% of it is reused through activated mud treatment, 

not making any discharges to the Bahia Blanca es-

tuary. The recovered water is used for irrigation and 

other operative uses within the premises. 

On the other hand, the Cerri Complex generates in-

dustrial effluents derived from production process 

drainages and purges. Those liquids are treated in a 

pool, where water derived from cooling and treatment 

processes also arrives.

Committed to the care of water and the promotion 

of good practices for its responsible consumption, we 

pursue the following initiatives regarding discharges:

During the 2020 we added treatment 
systems to two plants. 
The Gaviotas and La Adela compressor plants 
acquired bio-digesters.
The Manantiales Behr plant (Chubut) is 
proceeding with the installation of a modular 
plant in 2021.

 • We do not mix the pluvial, sewage or industrial 

effluents, which have their own networks of 

gathering, treatment and destination.

 • We make sure that sewage and industrial effluents 

meet the qualities required for discharge, as outlined 

by the corresponding permits.

 • We obtain permits for all the works that need any 

water discharge.

 • We assess treatment alternatives that foster the 

reutilization of water for irrigation, particularly in 

water stressed areas.

 • As a policy, any new facility not reached by a 

sewage network must have an effluents treatment 

plant and allow irrigation with the treated water. 
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5.6 Waste 
management

We continue managing two kinds of waste: non-haz-

ardous waste (residential and inert) and hazardous 

or special waste. We determine waste removal meth-

ods as follows: firstly, according to the nature of the 

waste and secondly, in compliance with local regu-

lations for its adequate management and disposal.

Non-hazardous waste 

50% of our facilities treat residential waste —mainly 

organic waste generated by preparation of food— in 

situ. Through the use of compost bins, we reduce the 

volume of waste sent to dumps and obtain fertilizer 

for the facilities’ parks.

On the other hand, we recycle inert waste (plastic, pa-

per, cardboard, glass, etcetera) at treatment plants, 

according to the availability of treatment facilities in 

the area. We detect recycling opportunities in the dif-

ferent venues to derive the inert waste initially segre-

gated at our facilities and thus ensure its addition to 

new productive processes.

We continue with the Zero Waste Program at the 

Cerri Complex and Galván Plant and the foreseen 

project initiatives. 

 • We encourage the use of ream of paper 100 % made 

of sugar cane and free of chemical products, instead of 

paper proceeding from tree fibers. 

 • Since 2020, we have implemented a pilot test at 

the plant refectory to eliminate disposable tableware 

for lunch trays. The proposal consisted in steel 

bowls and was adopted positively. We are currently 

assessing improvements and once the tests have been 

concluded, disposable trays will be definitely replaced. 

 • We implemented the use of compost bag made of 

sugar cane fiber so that they are composted along with 

the organic waste generated during food preparation 

processes. As of this date, we have obtained good 

results regarding their use and resistance. We are 

awaiting the results of their degradation time along 

with the organic that are composted in piles at the 

ecoplant in the city of Cerri.

 • We have replaced standard batteries with 

rechargeable, as used in remote controls and other 

devices. As the expected useful life of rechargeable 

batteries is of five years, we will reduce significantly the 

generation of this kind of waste.

 • We have replaced the flashlights used at the 

operative plant of the Cerri Complex with rechargeable 

LED flashlights.
Hazardous or special waste
The hazardous waste we generate generally corre-

sponds to solids contaminated with oil (cloth, filters, 

gloves) derived from maintenance tasks and liquid 

waste, mainly water polluted with hydrocarbons.

For the management of this kind of waste, we work 

on the correct segregation of the different categories, 

the adequate transportation and treatment in accor-

dance with national and provincial legislation in effect.

tons of
eliminated hazardous waste

1,356217
tons of
eliminated non-hazardous waste

Quantity of waste 
generated at tgs 

Hazardous

Non-hazardous

TOTAL 1,451 1,508

332 192

1,119 1,316

2019 2020
(in tons)
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1,119
332

Quantity of waste generated at tgs (in tons) Transportation of hazardous waste (in tons)*

1,451
2019

1,316
192

1,508
2020

Non-hazardous Hazardous

1,500tn

1,480tn

Treated

Transported

(*) tgs neither imports nor exports hazardous waste. It has pyrolysis ovens in two of its plants (Belisle and Gaviotas) 
where its own waste is treated.

Transportation of 
hazardous waste 

Transported

Treated 1,096 1,500

1,088 1,480

2019 2020

2020

(in tons)*

Total tons
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Eliminated waste (in tons)

Eliminated hazardous waste

Incinerated

Safety filling

Land farming

Physical chemical stabilization

TOTAL

772.98

59.47

1,079.70

1,163

116

1,356

64.04

183.21

50

27

2019 2020

2020

Eliminated non-hazardous waste

Recycling

Discharge 

Composting

Others – sanitary filling

TOTAL

22

174

389 

32

50

217

127

66

95

40

2019 2020

27
Safety filling

40
Discharge  

116
Physical chemical stabilization

50
Others – sanitary filling

1.163
Land farming

32
Composting

50
Incinerated

95
Recycling 

Total tons Total tons
1,356 217
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Environmental care is a key priority to us. That is why 

we conduct an environmental impact survey for each of 

our activities.

Gaviotas Compressor Plant
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5.7 Efficient use 
of energy

We use part of the transported natural gas as 

source of energy for combustion processes in the 

main compressors and units and for the generation 

of electricity as fuel in power stations. We comple-

ment our self- generation with electricity provided 

by external sources.

Direct primary energy consumed by tgs 

Fuel gas

Fuel gas for the production of electricity

TOTAL

11,744.52

1,214,995.02

11,107.94

1,015,148.88

1,203,250.50 1,004,040.94

2019 2020
(thousands Stm3 at 9,300 Kcal) 

(kWh)  

Internal consumption of energy 

Fuel gas (thousands Stm3/year)

Electricity (kWh) 15,896,262 28,843,011

1,214,995.02 1,015,148.88

2019 2020

Consumption of energy in the most significant sites

Cerri Complex

Galván Plant

Main office

8,046,450

1,509,654

6,515,066

937,080

5,879,520 4,421,570

2019 2020

1,015,148.88
of primary direct energy consumed in 2020
thousands Stm3 at 9,300 Kcal 

Consumption of energy in the 
most significant sites 

Main office

Galván Plant

Cerri Complex
4,421,570 kWh

6,515,066 kWh

937,080 kWh
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5.8 Generation 
of emissions  

With our eyes set on the decrease of greenhouse ef-

fect gases emission (GHG), we redoubled our com-

mitment to an efficient environmental management.

We therefore started calculating the carbon footprint 

of our main businesses. In 2020, we successfully con-

ducted seven activities on the measurement of our car-

bon footprint and the management of emissions to the 

atmosphere of different areas of the company.

We also continue working on the identification of GHG 

emission sources, going through calculations, digital me-

ters, updating of gas chromatography and the definition 

of strategies to reduce emissions at a company level. 

GHG Emissions

4,647,067.50
Ton CO

2
 equivalent/year

11,110
Ton CO

2
 equivalent/year

10,053
Ton CO

2
 equivalent/year

GHG Emissions

Scope 1

Scope 2

Scope 3 11,296 10,053

8,497 11,110

4,320,876 4,647,067.50

2019 2020
 (Ton CO

2
 equivalent/year)

GHG emissions from sources that are owned 

or controlled by the company.

GHG emissions proceeding from the 

generation of electricity consumed by 

the company.

GHG emissions that are a result of the 

company’s activities but derive from GHG 

sources owned or controlled by other 

organizations.

Scope 1 Scope 2 Scope 3

2020
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At the Cerri Complex, located in Bahia Blanca, we are 

carrying out the Zero Waste Program, which seeks to 

gradually reduce waste final disposal until reaching zero 

sending to sanitary fillings.

Cerri Complex

104
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Cruzada Patagónica 
Foundation

Dialogue with communities

Our contribution in a year 
of pandemic

Medical supplies

Organizations supported 
during 2020
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In a challenging year, we strengthened our commitment 
to the community and found new ways of getting close 
to keep the dialogue alive.
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Highlights

schools improved over the last three years

9

We participated of the donation raised by Cruzada Patagónica 
Foundation to support Patagonian towns

70,000kilos of animal forage

We contributed with medical supplies to the 
Ministry of Health 

of our Learn a Trade Program

14 years

allocated  to social investment

73,000,000$
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6.1 Our commitment 
to communities

Energy is an essential resource for the development 

of society. That is why we get engaged with our com-

munities and play a leading role in their development 

and care.

Our commitment is to support the community, gen-

erating alliances with civil society players to improve 

quality of life and access to work for all the popula-

tions where we conduct our activities.

Private social investment

Skills development

Support to local development

Creating awareness

Corporate volunteering

Donations 

TOTAL

2018

$4,085,885

$638,754

$963,366

$570,689

$27,112,476

$33,371,170

2019

$ 3,098,546

$1,131,323

$1,070,060

$570,689

$23,640,711

$29,511,330

2020

$1,503,486

$1,265,704

$0

$114,251

$70,266,480

$73,149,921

In all our operations we seek to meet three objectives: 

the reliability of our operative system, the safety of 

our employees, suppliers, contractors and the pro-

tection of our environment. Besides, and beyond our 

regulatory obligations, we seek to generate economic, 

social and environmental value in the short, mid and 

long- term in all the communities surrounding us.

(stated in Argentine pesos 
adjusted to 12.31.2020) 
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6.2 Skills 
development

Part of our commitment to the communities where 

we operate is to bet on the fulfillment of their peo-

ple’s potential. For such purposes, we carry out pro-

grams and initiatives that seek to provide them with 

personal and career growth and also facilitate their 

access to better opportunities.

“Learn a Trade” Professional Training 
Program 

Since the year 2007, along with La Piedad Technical 

Institute, we have conducted the program “Learn a 

Trade”, which targets young people from the city who 

are unemployed or need to improve their labor profile.

Since the year 2007, we have 
trained over 1,000 young 
persons in 17 trades. 

75%
of the enrolled people attended the 
activities and completed the training.

In 2020, courses were conducted through virtual plat-

forms and attendees showed a positive attitude to 

learning in that modality. Besides, we could survey 

that the issues addressed in the course are related to 

the labor activities of the participants.

 As from the year 2016, the program added a new 

work line called “La Piedad and tgs in the neighbor-

hoods”. Its aim is to take trade teaching to the most 

far away neighborhoods where there is young popu-

lation that for different reasons cannot reach the 

labor training centers. 
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Image of a welding course at the La Piedad Technical 

Institute, through which we have trained over 1000 young 

people from Bahía Blanca, since its beginnings in 2007.

Learn a Trade Program

109



110

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

6.3 Support to 
local development 

Fully aware that our actions generate an impact on 

the communities where we operate, we are convinced 

that a society growth is based on the education of 

its individuals, departing from equal opportunities 

and the continuous acquisition of tools that allow it 

to progress. For this reason, we offer our support to 

several organizations.  

In 2020, the Schools Infrastructure Improvement 

Program was consolidated by means of the donation 

of painting elements, among others, allocated to the 

reformation of School 45 and 27 of Bahía Blanca. They 

both have a scope of approximately 600 students. 

Over the last 3 years of the program, we improved the 

infrastructure of 12 educational institutions. 

6.3.1 Schools Infrastructure 
Improvement Program
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6.3.2 Getting close 
to Basket

By means of the program Getting close to Basket we 

seek to take sports to girls and boys who do not play 

in a federated manner. Since the beginning of the pro-

gram, along with Bahía Basket and La Piedad Tech-

nical Institute, we have supported over 500 students 

of first, second and third year of school, with basket 

classes at the expense of players and professionals 

and educational talks on nutrition, social networks and 

healthy habits. 

As in 2020 there was no school attendance due to 

ASPO, we took advantage of this time to conduct im-

provements in the building infrastructure and welcome 

students next year. 
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  Somos tgs  |  Sustentabilidad  |  Negocios y cadena de valor  |  Nuestra gente  |  Cuidado del ambiente  |  Comunidad  |  Desafíos a futuro  |  Acerca del reporte

It was created in 1991 in the heart of the Jewish com-

munity and since then it has supported the country 

development, producing real changes in the life con-

ditions of thousands of Argentineans that live in situ-

ation of risk and vulnerability. 

We support five of their projects:

 • Integral assistance: they work with a multidisciplinary 

approach to improve life conditions.

 • Education: they seek to ensure the right to grow and 

be educated of the children and the young. 

 • Health: they distribute free medicines and conduct 

health prevention programs.

 • Shoá survivors: they address their material and 

emotional needs to restore their dignity. 

 • Society: they address several issues by means of 

alliances and networking.

6.3.3 TZEDAKA Foundation
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1. Maintenance of the Zancahuau farm. 
San Ignacio Integral Education center 
(CEI) 

The CEI is an agro technical school with spaces of tra-

ditional learning and productive areas with farm, or-

chard, and greenhouses, among others. These spaces 

are essential to complement the training of students 

who acquire practical knowledge that prepares them 

to face challenges both at an individual or group level 

and deploy and activate their enterprising spirit, curi-

osity, urge to better themselves, creativity.

Although in the year 2020 students did not attend the 

school in person, we had to take care of the main-

tenance of the CEI not only to ensure that the pro-

ductive areas could complete their cycle, but also to 

maintain the education center full of life, safe and in 

the conditions required to offer comprehensive edu-

cation as well as professional training to young people 

who come from rural areas within a distance radio up 

to 500 km.

As from the beginning of ASPO, with classes inter-

ruption there was no one in charge of taking care 

of the farm, school facilities or —more important-

ly— animals. With the contribution of tgs, food was 

purchased along with the supplies required to carry 

out productive watches. 

Passive shifts

6.3.4 Cruzada 
Patagónica Foundation

In rural communities in Argentina, one in every four 

young people does not get access to secondary ed-

ucation either because there are no close institutions 

or due to deficient school infrastructures. That is why 

in tgs, since the year 2002, we strive to provide edu-

cational opportunities to adolescents between 12 and 

17 years who live in Patagonia rural areas.

In this context, we work to:

 • Offer access to education for girls and boys, young 

and adults who live in isolated rural communities;

 • Offer training and tools to enable people to get 

into the labor market.

 • Strengthen educational institutions and social 

organizations of the region, with whom we seek to 

develop articulated action.

To address this unprecedented crisis, along with the 

Cruzada Patagónica Foundation, (FCP) we had to 

reorganize our daily tasks to contribute in the best 

way possible, without losing sight of our mission: to 

bring education to the rural communities of the west 

of Patagonia. For such purpose, two former CEI San Ignacio stu-

dents were hired, attended the school and took 

care of the farm and the maintenance tasks on 

a daily basis. The routine included maintenance 

tasks, feeding and taking care of the animals (poul-

try, pigs, sheep, cows and llamas, clean the sheds, 

look after the vegetables area, (open green houses, 

weed orchards, moan the lawn, harvest fruit) and 

other miscellaneous tasks such as the fixing of wire 

fences.
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Laguna Blanca

Coquelén

Las Bayas

El Pantanoso

Río ChicoArroyo
las Minas

Cushamen

Chacay Huarruca

Ñorquinco

Fitamiche

Cerro David

Ñirihuau Arriba

NEUQUÉN

RÍO NEGRO

CHUBUT

In July 2020, intense snowing that fell on the western 

area of the Patagonia, in the provinces of Neuquén, 

Río Negro and Chubut, isolated many communities 

and complicated the activities of the agricultural pro-

ducers of the region. 

To address this situation the FCP, with the support 

of tgs, joined the campaign Forage that Saves, led 

by Cáritas Bariloche branch along with other orga-

nizations, such as Mercado de la Estepa, Sociedad 

Rural de Bariloche, Rotary and educational institu-

tions, to help agricultural producers with the deliv-

ery of forage and aid to people that went through 

this critical situation.

2. “Forage that Saves” Project

Articulation with tgs was key to complete, along with 

the other organizations that participated, the purchase 

of over 70 thousand kilos of forage destined to feed 

animals. This action provided relief to the producers’ 

situations and allowed them to keep working.

The Cáritas organization was in charge of raising funds 

to conduct the purchase of the forage and the Ar-

gentine Army distributed it in the cities of Río Chico, 

Cushamen, Ñorquinco, Ñirihuau Arriba, Chacay Hua-

rruca, Las Bayas, Cerro David, El Pantanoso, Mayin 

Verde, Fitamiche, Arroyo Las Minas, Fitatimen, Laguna 

Blanca and Coquelén.

Purchase and delivery of forage

70,000
kilos

+
of forage were destined to animal feeding

14
Districts
received forage that was distributed 
by the Argentine Army
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6.4 Dialogue with 
communities 

With the aim of ensuring a reliable and safe service 

to the communities, we work with an assessment ap-

proach that involves risk analysis and the consequent 

mitigation actions. 

Upon the start of new works, we hold prior public hear-

ings with native communities who inhabit the areas 

where our activities are conducted. We finalize these 

actions with the signature of easement agreements 

for right of way and cooperation agreements.

Besides, we cultivate direct communication with the 

town halls and neighbors to announce works that 

might be of interest to them. Moreover, through our 

web site and social networks, we make information 

available for any person who may want to contact us.

This program consists in visits to the people who live 

over the pipeline routes that have the highest popula-

tion density. As this population density keeps increasing 

constantly, we have established an effective dialogue 

channel with the population of this area, we inform our 

neighbors about their obligations and responsibilities 

in connection with the gas facilities, we advise them 

about accident prevention and we give talks at nearby 

educational institutions, training students and teachers 

about prevention and safety indications.

Given the special context 
shaped by the COVID-19 
pandemic, we adapted our 
Door to Door Program to 
generate contact through 
local radios, digital media 
and social networks.

Door to door

We conduct virtual campaigns to communicate and 

prevent in different regions where we are present:

 • Damage Prevention Public Awareness Program 

in the Chubut district of the National Road 

Administration 

 • Virtual seminar of damage prevention in the area 

of Neuquén and Rio Negro, addressed to town halls, 

entities and excavating companies.

Public awareness activities

We keep participating in the APELL plan (Awareness 

and Preparedness for Emergencies at Local Level), a 

process designed by the United Nations Organization 

to deepen awareness and preparedness for emergen-

cies in the event of major technological accidents. The 

aim is to develop a coordinated emergency plan to 

protect the community from human and material loss 

and prevent damage to the environment.

In 2020, commission and information meetings to 

keep us alert before any incident, were adapted to 

the virtual modality, through the Zoom platform and 

WhatsApp groups. We conducted 36 meetings during 

2020 to address issues of interest, including Covid-19.

APELL Plan



116

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

6.5 Our contribution 
in a year of pandemic 

Through our Donations Policy, we assess priorities in 

line with the requests received from our community, 

the involved work areas and the location of opera-

tions. We additionally consider other variables such 

as the need for the donation, the project’s scope and 

the relevance and track record of the institution that 

presents the request. 

Donations performed in the 2020 focused on addressing 

the most pressing needs derived from the pandemic.

Aware of our role in the society, we conducted a dona-

tion to the Ministry of Health of the Nation, of medical 

supplies and equipments destined to support several 

public hospitals in the context of the sanitary emer-

gency. We deeply value the outstanding profession-

al commitment of doctors, nurses and health staff to 

face the COVID-19 pandemic. 

 • Pulse oximeters.

 • Monitoring oximeters.

 • Automatic defibrillators.

 • Defibrillator monitors.

 • Cardiac arrest equipment.

 • Infusion pumps.

 • Ultrasound machines.

6.5.1 Medical supplies

donated in medical equipment and 
supplies for public hospitals 

68$ million
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6.5.2 Organizations supported 
during 2020

Voluntary
 Firemen

Choele Choel 
Hospital

Integrar Association 
(I run for inclusion)

Camarones 
Municipality

Río Colorado 
Hospital

GAD Police Group 
(Bahía Blanca)

Federal Police of 
Neuquén

Haciendo Camino 
Foundation

La Adela 
Ecoplant

IMEX
CONICET

Picun Leufu 
Hospital

Cerri Fishing
Club

Espartanos 
Foundation

Aedin

San Juan Bautista 
Church

San Julián Police 
Station 1 

(Santa Cruz)

Los Sauces 
Deprived 

Neighborhood 
(Bahía Blanca)

School N°529 
“Peuma Poun” (Trelew)

Retirement Center 
(Cerri, Bahía 

Blanca)

Nazaret Pro-Family 
Home.

Argentine Ministry
of Health
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Visit tour to School Nº 45 of Bahía Blanca under the 

framework of the program started in 2018.

School Infrastructure 
Improvement Program
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Future Challenges 7
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The outbreak of the COVID-19 pandemic brought an unprecedented and challenging scenario that turned the 
world upside down in all aspects of our life in 2020. To deal with this adversity, we redoubled our efforts to pursue 
continuous improvement in the sustainable management of our business and we outlined the following main 
challenges to keep addressing in the future:

Businesses and value chain

 • Honor the transportation commitments we have 

undertaken, ensuring the rendering of an essential 

service, focusing on client satisfaction and the 

quality standards required for this activity.

 • Seek incremental gas volumes to be captured by 

the Vaca Muerta system through the signature of 

contracts with companies that are not part of this 

system yet.

 • Start up new facilities in Río Neuquén plant and 

operate the plant at full capacity with efficient 

equipment performance.

 • Start up new facilities at the Tratayén Plant to 

enhance the operation of the Vaca Muerta Pipeline 

System.

 • Expand the installed capacity on the optical fiber 

system and use new technologies such as Internet of 

Things (IoT) and technology applied to automation. 

 • Develop tools to integrate to our business model 

the natural gas liquids corresponding to non-

conventional fields from the Vaca Muerta area.

 • Drive a business model that encourages the 

injection of rich gas into the non-conventional fields 

of the area of Vaca Muerta.

 • Develop a performance indicator in the Operative 

Planning Process that reflects the degree of impact 

of daily operations and execution of tasks in the 

transportation system on tgs businesses.

LIQUIDSTRANSPORTATION TELECOMMUNICATIONSMIDSTREAM
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Commitment to Sustainability

 • Continue operating in a reliable and safe manner 

throughout our whole country, ensuring the health of 

our workers, suppliers and clients.

 • Launch the + sustainable tgs program and 

implement -in our corporate e-learning platform- 

training modules on sustainability topics and surveys 

to measure the program efficiency.

 • Define our company’s top priority Sustainable 

Development Goals. 

 • We will participate in the organizational climate 

survey led by Great Place to Work.

 • We will actively work, shoulder to shoulder with 

unions and other companies, in the Multidisciplinary 

Health, Safety and Environment Commission. 

 • Keep and strengthen our social investment 

programs in the communities where we are present, 

particularly reaching to the social groups most 

affected by the pandemic.

 • Start working on the tgs Foundation, to extend 

the scope of our aid activities further and work in the 

regions where we operate,

 • Carry out the client’s satisfaction survey.

 • Conduct a new Open Season for the transportation 

business clients.

 • Design the Material Management project for the 

implementation of good practices in the value chain. 

 • Launch the SAP environmental management 

module, to allow environmental indicators’ traceability 

and communication.

 • Conduct a survey of environmental aspects through 

the SAP EHSA Risk Module, for activities and tasks 

developed at all our facilities.

 • Outline our corporate Forest Policy.

 • We undertake the challenge of defining our carbon 

footprint.

Our people Community

Clients and Suppliers

Environment 

Safety of our assets

 • Reduce to the minimum the pressure limits derived 

from anomalies in pipelines, thus avoiding negative 

impacts on gas transportation.

 • Manage critical maintenance, integrity and 

prevention tasks on our pipeline system so as to 

ensure the system reliability, meet winter demand 

and comply with the requirements of the regulatory 

entities in the framework of the pandemic and the 

protocols outlined to ensure the health and safety of 

our people.

 • Develop technological improvements to increase 

tasks and processes effectiveness, based on an 

innovation culture in our people.
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Located in the heart of Vaca Muerta, the plant adapts the 

natural gas quality before its entrance to the main pipeline 

systems, with an in initial capacity of 5 MMm3/day.

Storage tank at the 
Tratayen plant
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This is tgs Tenth Sustainability Report, prepared to 

present information on our economic, social and en-

vironmental performance to all our stakeholders, in a 

transparent and systemized manner. For further infor-

mation about the economic-financial performance of 

our company, our tgs 2020 Annual Report and Finan-

cial Statements are available at  (https://www.tgs.com.

ar/inversores/informacion-financiera).

The information included in this Report comprises 

all our operations and businesses from January 1° to 

December 31, 2020, including comparative indicators 

corresponding to previous periods and future chal-

lenges. Any limitation regarding its scope is indicated 

throughout this document.

Scope 

https://www.tgs.com.ar/inversores/informacion-financiera
https://www.tgs.com.ar/inversores/informacion-financiera
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We prepared this Sustainability Report using interna-

tional guidelines and standards of transparency and 

accountability:

 • Global Reporting Initiative (GRI) Standards: This 

report has been prepared in accordance with GRI 

Standards; Core Option.

 • Sustainable Development Goals: (SDG) in the 

GRI Table of Contents we present their link to the 

SDGs in accordance with the SDGs Compass tool 

developed by the United Nations and GRI.

 • United Nations Global Compact: through this 

report we present our Communication on Progress 

(COP).

International Standards
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GRI Standard  Contents Page/Answer number Reason for omission SDGs

GRI 102: General Disclosures 2016

GRI 101: Foundation 2016

GENERAL DISCLOSURES

Organizational profile

Strategy

14

12, 15, 44-52

14

15

22

43-52, 58

14-17, 18-19

64-66, Note 1

60

Note 2

21, 25-26, 30, 70, 85-86

21, 31, 32, 33

87

-

-

-

-

-

-

-

8.5  

10.3

-

-

-

-

-

102-1 Organization Name

102-2 Organizational activities, brands, products and services

102-3 Organization’s main office location

102-4 Location of operations

102-5 Ownership regime and legal form

102-6 Served markets

102-7 Organizational size

102-8 Information on organizational workforce and other workers

102-9 Supply chain

102-10 Significant changes in the organization and its chain of 

supply

102-11 Prevention or approach principle

102-12 External initiatives

102-13 Affiliation to associations

102-14 Statements of top managers responsible for 

decision- making

102-15 Main impacts, risks and opportunities 

Letter from the CEO

Letter from the CEO, 22-24, 30, 

33-34, 85-87, 88

-

-

GRI Table of Contents
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GRI Standard  Contents Page/Answer number Reason for omission SDGs

GRI 102: General Disclosures 2016

GRI 101: Foundation 2016

GENERAL DISCLOSURES

Ethics and integrity

Governance

20, 25-26

25-26

23, ARFs2020 (section Corporate 

Governance).

23-24, ARFs2020 (section 9. 

Corporate Governance).

23-24

23-24, 35-39

23-24, Note 3

Note 4

Note 5

Note 6

ARFs2020 (section 9. Corporate 

Governance).

Note 6

25-26, Note 7

ARFs2020 (section 9. Corporate 

Governance).

-

16.3

-

-

-

16.7

5.5 

16.7

16.6

5.5 

16.7

16.6

-

-

-

16.7

102-16 Values, principles, standards and code of conduct

102-17 Counseling mechanisms and ethical concerns

102-18 Governance structure

102-19 Delegation of authority

102-20 Executive-level responsibility for economic, environmental 

and social issues

102-21 Consultation with stakeholders on economic, environmental, 

and social issues 

102-22 Composition of the highest governance body and its 

committees

102-23 Chairman of the maximum governance body

102-24 Nomination and selection processes for the highest 

governance body and its committees

102-25 Conflicts of interest

102-26 Role of the highest governance body in setting purpose, 

values, and strategy 

102-27 Collective knowledge of the highest governance body

102-28 Evaluation of the highest governance body’s performance

102-29 Identifying and managing economic, environmental and 

social impacts 
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GRI Standard  Contents Page/Answer number Reason for omission SDGs

GRI 102: General Disclosures 2016

GRI 101: Foundation 2016

GENERAL DISCLOSURES

Governance

Stakeholders’ engagement

Reporting Preparation practice

Note 8

Note 9

Note 6

Note 10

Note 10

35-39

71

35-39

35-39

33-34

22, ARFs2020 (section 10, Finance).

32, 33-34, 35-39

33-34

Note 11

33-34

124

2019

-

-

-

-

-

-

8, 8

-

-

-

-

-

-

-

-

-

-

102-30 Effectiveness of risk management processes

102-32 Highest governance body’s role in sustainability reporting

102-33 Communicating critical concerns

102-35 Remuneration policies

102-36 Process for determining remuneration

102-40 List of stakeholder groups 

102-41 Collective bargaining agreements

102-42 Identifying and selecting stakeholders

102-43 Approach to stakeholder engagement

102-44 Key topics and concerns raised 

102-45 Entities included in the consolidated financial statements

102-46 Defining report content and topic boundaries

102-47 List of material topics

102-48 Restatement of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of most recent report
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GRI Standard  Contents Page/Answer number Reason for omission SDGs

GRI 102: General Disclosures 2016

GRI 101: Foundation 2016

GENERAL DISCLOSURES

Reporting Preparation practice

Annual

Note 12

126

126-139

-

-

-

102-52 Reporting cycle

102-53 Contact point for questions regarding the report

102-54 Claims of reporting in accordance with the GRI Standards

102-55 GRI Contents Index

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 201: Economic Performance 2016

MATERIAL TOPICS

Economic Performance 2016

Market Presence 2016 

30, 32, 33-34, 35-39

18-19, 30, 32, 33-34

18-19, 30, 32, 120-121

30, 32, 33-34, 35-39

15-16, 18-19, 33-34, 32, 33-34, 35-39, 

58-59, 60-61, 107

15-16, 18-19, 33-34, 32, 33-34, 35-39, 

58-59, 60-61, 107, 120-121

18-19

-

-

-

-

-

-

8.1 

8.2 

9.1 

9.4 

9.5

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

201-1 Direct economic value generated and distributed
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GRI 202: Market Presence 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 203: Indirect economic impacts 2016

MATERIAL TOPICS

Market Presence 2016

Indirect economic impacts 2016

Procurement Practices 2016 

Note 13

23

1.2 

5.1 

8.5

8.5

5.4 

9.1 

9.4 

11.2

1.2 

1.4 

3.8 

8.2 

8.3 

8.5

-

-

-

202-1 Ratios of standard entry level wage by gender, compared to 

local minimum wage  

202-2 Proportion of senior management hired from the local 

community

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

203-1 Infrastructure investments and services supported

203-2 Significant indirect economic impacts

30, 32, 33-34, 35-39

15-16, 18-19, 33-34, 32, 33-34, 35-39, 

58-59, 60-61, 107

15-16, 18-19, 33-34, 32, 33-34, 35-39, 

58-59, 60-61, 107, 120-121

30, 32, 33-34, 35-39

18-19, 30, 32, 33-34, 60-61

18-19, 30, 32, 60-61, 120-121

105-118

18-19, 58-59, 60-61, 105-118, 120-121

-

-

-

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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GRI 204: Procurement Practices 2016

GRI 103: Management Approach 2016

GRI 205: Anticorruption 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 302: Energy 2016

MATERIAL TOPICS

Procurement Practices 2016 

Anticorruption 2016

Energy 2016

Water and Effluents 2018

60 8, 3204-1 Proportion of spending in local suppliers

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

302-1 Energy consumption within the organization

205-2 Communication and training about anti-corruption policies 

and procedures

205-3 Confirmed incidents of corruption and actions taken

30, 32, 33-34, 35-39

25-26, 30, 32, 33-34, 35-39, 60-61

25-26, 30, 32, 35-39, 60-61, 120-121

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 85-87, 88, 102

30, 32, 33-34, 35-39, 85-87, 88, 102, 

120-121

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 85-87, 88, 93-97

30, 32, 33-34, 35-39, 85-87, 88, 93-97, 

120-121

102

25-26, 60-61, 71

Note 14

 -

-

-

 -

-

-

7.2 

7.3 

8.4 

12.2 

13.1

16.5

16.5

GRI Standard  Contents Page/Answer number Reason for omission SDGs



132

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

GRI 303: Water and Effluents 2018

GRI 103: Management Approach 2016

GRI 304: Biodiversity 2016

MATERIAL TOPICS

Water and Effluents 2018

Biodiversity 2016

303-1 Interactions with water as a shared resource 

303-2 Management of water discharge-related impacts

303-3 Water withdrawal

303-4 Water discharge

303-5 Water consumption

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

304-1 Operational sites owned, leased, managed in, or adjacent 

to, protected areas and areas of high biodiversity value outside 

protected areas 

304-3 Habitats protected or restored

93-96

97

93-96, Note 15

97

93-96, Note 16

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 85-87, 88

30, 32, 33-34, 35-39, 85-87, 88, 120-121

88

88

 -

-

-

6.3 

 6.4 

6.A 

6.B 

12.4

6.3

6.4

6.3

6.4

6.6 

14.2 

15.1 

15.5

6.6 

14.2 

15.1 

15.5

GRI 103: Management Approach 2016

Emissions 2016

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 85-87, 88, 

102-103

 -

-

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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GRI 103: Management Approach 2016

GRI 305: Emissions 2016

MATERIAL TOPICS

Emisiones 2016

-

3.9 

12.4 

13.1 

14.3 

15.2

3.9 

12.4 

13.1 

14.3 

15.2

Unavailable information. 

We are working on 

systematizing this data 

in order to add it in 

oncoming reports.

3.9 

12.4 

13.1 

14.3 

15.2

3.9 

12.4

13.1 

14.3 

15.2

3.9 

12.4 

14.3 

15.2

103-3 Evaluation of the management approach 30, 32, 33-34, 35-39, 85-87, 88, 

102-103, 120-121

102-103, Note 17

102-103, Note 18

102-103, Note 19

Note 20

Note 21

305-2 Energy indirect (Scope 2) GHG emissions 

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions 

305-5 Reduction of GHG emissions 

305-6 Emissions of ozone-depleting substances (ODS)

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other 

significant air emissions

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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GRI 103: Management Approach 2016

GRI 306: Effluents and waste 2016

MATERIAL TOPICS

Effluents and waste 2016

-

-

-

3.9 

6.3 

6.4 

6.6 

12.4 

14.1

3.9 

6.3 

12.4 

12.5

3.9 

12.4

3.9 

6.3 

6.6 

12.4 

14.1 

15.1

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 85-87, 88, 97

30, 32, 33-34, 35-39, 85-87, 88, 97, 

120-121

97, Note 22

98-100

Note 23

98-100

306-1 Water discharge by quality and destination

306-2 Waste by type and disposal method

306-3 Significant spills

306-4 Transport of hazardous waste

GRI 103: Management Approach 2016

Supplier Environmental Assessment 2016

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 60-62

30, 32, 33-34, 35-39, 60-62, 120-121

 -

-

GRI Standard  Contents Page/Answer number Reason for omission SDGs



135

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

GRI 308: Supplier Environmental 

Assessment 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 401: Employment 2016

GRI 403: Management Approach 2018

MATERIAL TOPICS

Supplier Environmental Assessment 2016

Employment 2016

 Occupational health and safety 2018

-

-

-

-

-

-

-

-

8.8

8.8

8.8

5.1 

8.5 

8.6 

10.3

3.2 

5.4 

8.5

308-1 New suppliers that were screened using                

environmental criteria

308-2 Negative environmental impacts in the supply chain and 

actions taken

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

401-1 New employee hires and employee turnover

401-2 Benefits provided to full-time employees that are not 

granted to temporary or part-time employees

403-1 Occupational health and safety management system

403-2  Hazard identification, risk assessment and incident 

investigation

403-5 Worker training on occupational health and safety

60-61

60-61

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 64-67, 68, 69

30, 32, 33-34, 35-39, 64-67, 68, 69, 

120-121

30, 32, 33-34, 35-39

30, 32, 35-39, 64-67, 75-83

30, 32, 35-39, 64-67, 75-83, 120-121

68, Note 24

69

76-78, 78-80

81-82, Note 25

72, 75-83

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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GRI 403: Management Approach 2018

MATERIAL TOPICS

 Occupational health and safety 2018

3.5 

3.7 

3.8

8.8

3.6 

3.9 

8.8 

16.1

3.3 

3.4 

3.9 

8.8 

16.1

4.3 

4.4 

4.5 

5.1 

8.2 

8.5 

10.3

403-6 Promotion of workers health

403-7  Prevention and mitigation of occupational health and safety 

impacts on workers directly linked by business relationships

403-9 Work-related injuries

403-10 Work-related ill health

69, 72, 76-78

Note 25

Note 26

Note 27

GRI 103: Management Approach 2016

GRI 404: Training and education 2016

Training and education 2016

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

404-1 Average hours of training per year per employee

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 71-72

30, 32, 33-34, 35-39, 71-72, 120-121

71-72

 -

-

-

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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GRI 404: Formación y enseñanza 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

MATERIAL TOPICS

Training and education 2016

5.1 

8.2 

8.5

5.1 

8.5 

10.3

5.1 

5.5 

8.5

5.1 

8.8

-

-

-

-

-

-

-

-

-

404-2 Programs for upgrading employee skills and transition 

assistance programs

404-3 Percentage of employees receiving regular performance and 

career development reviews

405-1 Diversity in governance bodies and workforce

406-1 Incidents of discrimination and corrective actions taken

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

71-72

73

64-66, 68, Note 27

Note 28

30, 32, 33-34, 35-39

23, 30, 32, 33-34, 35-39, 64-66, 68

23, 30, 32, 33-34, 35-39, 64-66, 68, 

120-121

30, 32, 33-34, 35-39

23, 30, 32, 33-34, 35-39

23, 30, 32, 33-34, 35-39, 120-121

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 70

30, 32, 33-34, 35-39, 70, 120-121

Diversity and Equal Opportunity 2016

Non-discrimination 2016

Freedom of Association and Collective Bargaining 2016

GRI 405: Diversity and Equal Opportunity 2016

GRI 406: GRI 406: Non-discrimination 2016

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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GRI 407: Freedom of Association and Collective 

Bargaining  2016

MATERIAL TOPICS

Freedom of Association and Collective Bargaining 2016

8,8407-1 Operations and suppliers in which the right to freedom of 

association and collective bargaining may be at risk

Note 29

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

-

-

-

-

-

-

-

-

-

-

-

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

412-1 Operations that have been subject to human rights reviews or 

impact assessments

413-1 Operations with local community engagement, impact 

assessments, and development programs

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 60

30, 32, 33-34, 35-39, 60, 120-121

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 107-118

30, 32, 33-34, 35-39, 

107-118-120-121

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 60

30, 32, 33-34, 35-39, 60, 120-121

118-120

Unavailable information. 

We are working on 

systematizing this data 

in order to add it in 

oncoming reports.

 Human Rights Assessment 2016

Local communities 2016

Supplier social assessment 2016

GRI 412: Human Rights Assessment 2016

GRI 413: Local communities 2016

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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GRI 414: Supplier social assessment 2016

MATERIAL TOPICS

Supplier social assessment 2016

5.2 

8.8 

16.1

5.2 

8.8 

16.1

414-1 New suppliers that were screened using social criteria 

414-2 Negative social impacts in the supply chain and actions taken

60

60

GRI 103: Management Approach 2016

GRI 103: Management Approach 2016

-

-

-

-

16.5

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

103-1  Explanation of the material topic and its Boundary 

103-2 Management approach and its components  

103-3 Evaluation of the management approach

416-1 Assessment of the health and safety impacts of product and 

service categories

415-1 Political contributions

30, 32, 33-34, 35-39

23-24, 30, 32, 33-34, 35-39

23-24, 30, 32, 33-34, 35-39, 120-121

30, 32, 33-34, 35-39

30, 32, 33-34, 35-39, 54-57, 58-59

30, 32, 33-34, 35-39, 54-57, 58-59, 

120-121

54-57, 58-59

Note 30

 Public Policy 2016

Customer Health and Safety 2016

GRI 415: Public Policy 2016

GRI 416: Customer Health and Safety 2016 

GRI Standard  Contents Page/Answer number Reason for omission SDGs
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Note 1

Note 2

Note 3

Don Bosco Main Office

Bahía Blanca/Buenos Aires area

Cerri Complex

Western area

Southern area

Breakdown by work contract and region 2020

281

256

179

188

155

5

20

10

4

1

For indefinite term or 

permanent

Temporary

There were no significant changes in the organization 

during 2020. 

Horacio Jorge Tomás Turri received his degree of 

Industrial Engineer at the Technological Institute of 

Buenos Aires. He served as CEO of Central Puerto 

S.A., Piedra del Águila Hydroelectrical Power Plant 

and Gener Argentina S.A. Formerly, he had held a 

position as oil, gas and energy investment project’s 

analyst at SACEIF Luis Dreyfus, from 1990 to 1992. 

He had also worked at Arthur Andersen & Co. and 

Schlumberger Wireline in 1987-1990 and 1985-1987, 

respectively. Since 2019, he has been alternate mem-

ber of the board of directors of Pampa Energía. He is 

Notes to GRI Table of Contents

currently serving as Oil and Gas Executive Director in 

Pampa Energía and in 2020 was also chairman of the 

board of CIESA. He was born on March 19, 1961. 

Luis Alberto Fallo got his Public Accountant de-

gree at the University of La Plata and a Master’s de-

gree in Business Administration at the University of 

CEMA. He currently holds the positions of Executive 

Director in Sagua Argentina S.A., Director of Sima-

li S.A., President of Bodegas Beau Lieu S.A., Presi-

dent of Finca de los Andes S.A., Vice-president of 

Petroquímica Cuyo S.A.I.C., Vice-president of Aguas 

de Santiago S.A. and CIESA, President of PEPCA, 

President of First Class Flights S.A., Vice-president 

of Petroquímica Cuyo S.A.I.C. and Vice-president of 

Hostería Las Balsas S.A. Since 1992, he has worked 

with the Sielecki Group, main shareholder and con-

troller of the companies where he holds executive 

positions. He was born on January 29, 1960.

Pablo Viñals Blake graduated as a Lawyer at the 

UCA, the Catholic University of Argentina, and got a 

master degree from Harvard Law School. Mr. Viñals 

Blake has been a foreign associate at the New York 

office of Milbank Tweed Hadley & McCloy LLP and 

since 1997 he has been partner at the Buenos Aires 

office of Marval, O’Farrell & Mairal. Mr. Viñals Blake 

is currently co-head of the Marval Mergers and Ac-

quisitions Team and the head of Private Equity and 

Venture Capital and the Agribusiness groups. He has 

represented national and multinational companies, 

private equity, hedge funds and financial institutions 

in most of the largest mergers and acquisitions, agri-

businesses and projects conducted in Argentina over 

the last two decades, advising multilateral financial 

institutions such as CFI, BID and Eximbank on their 

Argentine operations. He currently serves as mem-

ber of the board of BlackRock Argentina Asesorías 

S.A., PEPCA S.A. and CIESA. He was born on Octo-

ber 3, 1962.  

María Carolina Sigwald, born on November 15, 1967, 

has been a member of the board of directors of Pam-

pa Energía since 2018 (from the year 2017 to 2019 

she was an alternate member and she is currently a 

regular one). She presently holds a position as Ex-

ecutive Director of Legal Affairs in Pampa Energía. 

Mrs. Sigwald graduated with honors in Law at the 

University of Buenos Aires. Her career as a lawyer 

started at Central Puerto S.A. after its privatization, 

continued at Chadbourne & Parke as a partner at 

their offices in Nueva York and later at the Interna-

tional Investment Corporation (IIC) with headquar-

ters in Washington. In 1998, Mrs. Sigwald returned to 

Argentina as founding partner of the law firm Díaz 

Bobillo, Sigwald & Vittone, in which she worked as 

an external consultant for energy companies, among 

them Pampa Energía. Before joining Pampa Energía, 

between 2015 and 2017 Mrs. Sigwald was the Direc-

tor of Regulatory and Business Affairs in Edenor. 

She is presently member of the board of directors of 

CIESA, EDENOR, CITELEC, CT Barragán, Pampa Co-

generación, PHA, Plásticos de Zárate, Transba S.A. 

and President of Greenwind.  

Luis Rodolfo Secco Secco got a Bachelor’s Degree 

in Economics and a Master’s Degree in Banking Dis-

ciplines from the National University of La Plata. In 

1990, he earned a scholarship as full time research-

er at the Universitá degli Studi di Siena. Between 

1992 and 1994, he was researcher and director of 

the Banking Disciplines school of the National Uni-

versity of La Plata. Between 1994 and 1999, he per-

formed as Chief Economist of the M.A.M. Broda y 

Asociados firm. In early 2000, he was appointed to 

work for the administration of the president Fernan-

do De la Rúa as economic adviser of the Presidency 

and as General Director of Strategic Analysis of the 
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State Intelligence Secretariat, position he held until 

January 2002. In the year 2002, he founded his own 

economic consultancy firm, Economic Perspectives 

and he is at present director and editor of the Eco-

nomic Perspectives newsletter. Between 2004 and 

2012, he was external director of the Deloitte Argen-

tina Economy Department. Since 1988, he has been 

professor of the Department of Economic Sciences 

of the National University of La Plata. Besides, he is 

a guest column writer in the newspapers La Nación, 

Perfil and El Economista. He was born on December 

14, 1963. 

Carlos Alberto Olivieri got the degree of Public 

Accountant at the National University of Rosario and 

a Master Degree in Corporate Financial Management 

at the University of Michigan and Stanford (USA). At 

present, he is a professor of Finance at the Torcuato 

Di Tella University. Between 2008 and 2010, he acted 

as Financial Advisor at Raymond James and between 

2002 and 2007 he worked at Repsol YPF S.A. as 

Chief Financial Officer (“CFO”) for Argentina, Brazil 

and Bolivia. Previously, he had served as CFO of YPF 

S.A., Quilmes Industrial S.A. and Eaton S.A., President 

of YPF Gas S.A. and Maxus Corporation (USA) and 

member of the board of directors of the BCRA. He 

also had executive responsibilities in other indus-

tries, such as Aerolíneas Argentinas S.A. and Arthur 

Andersen & Co. and taught at the University of Buenos 

Aires and the University of Michigan. Currently, Mr. 

Olivieri is also member of the board of directors of 

Metlife Seguros S.A. and acts as financial advisor. He 

was born on May 14, 1950.  

Carlos Alberto Di Brico got his Degree in Business 

and Administration and Public Accountancy at the 

University of Buenos Aires. At present, he is member 

of the board of directors of NTN SNR Argentina SA, 

FDV Intive Argentina SA, Aristocrat Argentina PTY 

Limited, Perform Media Argentina SRL and Perform 

Content South America SAS. He held many executive 

positions in Eveready Argentina S.A between 1975 and 

1995. From 1995 to 1998, he was CFO in Stafford Miller 

Argentina S.A. Between 2001 and 2013 he served as 

CFO and later as CEO at Emerson Argentina S.A and 

in Camuzzi Gas Pampeana SA (“Pampeana”) between 

2010 and 2017 as Independent Director. He was born 

on August 1, 1952. 

Federico José Basualdo Richards got a degree in So-

ciology at the University of Buenos Aires. Since Novem-

ber 2020, he has served as Undersecretary of Electric 

Energy within the Energy Department of the Ministry 

of Economy. He had previously been comptroller in 

the Argentine National Electricity Regulatory Entity 

(“ENRE” for its acronym in Spanish) and researcher in 

FLACSO. He was born on July 12, 1980.  

Walter Gustavo Graziano graduated with a Bachelor 

of Economics from the University of Buenos Aires. He 

was awarded scholarships by the Italian government 

and the IMF, through which he obtained his Master’s 

Degree. He had previously worked for the BCRA and 

was a column writer for several graphical media com-

panies. He is currently a consultant for multinational 

companies and financial institutions. He was born on 

March 5, 1960.  

Gustavo Mariani holds a degree in economics from 

the Belgrano University, a Master’s Degree in Finance 

from the CEMA University and has been a Certified 

Financial Analyst since 1998. In 2005, he was appoint-

ed director of Pampa Energía, where currently serves 

as Vice-president and co-CEO. In 1993, he joined the 

Dolphin group as analyst and performed as invest-

ment portfolio manager. Presently, he is Chief Exec-

utive Officer of Dolphin S.A. as well as regular direc-

tor of: Grupo Dolphin Holding S.A., Dolphin Finance 

S.A, Emes Inversora S.A., Grupo Emes S.A., Pampa 

Cogeneración S.A., Pampa Participaciones S.A.U., Si-

tios Argentinos S.A., Central Piedra Buena S.A and 

Transba S.A.; president of: Hidroeléctrica Diamante 

S.A., Hidroeléctrica Los Nihuiles S.A., Parques Eólicos 

del Fin del Mundo S.A., Transelec Argentina S.A. and 

Parques Eólicos Argentinos S.A.; vice-chairman of: 

CIESA, Empresa Distribuidora de Energía Norte S.A. 

and Pampa Energía. Besides, he is in the management 

board of the Pampa Energia Foundation, engaged in 

education. He was born on September 9, 1970. 

Jorge Romualdo Sampietro holds a degree in Chem-

ical Engineering from the University of Buenos Aires 

and conducted an Executive Program at the Darden 

Business School - University of Virginia. Between 1968 

and 1973, he worked as Technical Sales Manager at 

Dow Química Argentina. From 1973 to 1975, he was 

Export Manager at the petrochemical Mosconi. Since 

1976, he has worked as Commercial and General Man-

ager at several companies. Since 1994, he has been 

Chief Executive Officer of Petroquímica Cuyo and 

currently holds the position of Director of Petroquími-

ca Cuyo S.A.I.C. and Alternate Director of CIESA and 

PEPCA. He was born on May 12, 1944.

Francisco Antonio Macías holds a Law degree from 

the Catholic University of Argentina and a Post Grad-

uate degree in International and EC Law from the 

School of Law of the University of Siena, Italy and 

a Post Graduate Degree in International Operations 

from the National Foreign Office Institute of Argen-

tina. Since 2002, Mr. Macías has been a partner in 

Marval, O’Farrell Mairal law firm and is currently the 

head of Marval’s Oil & Gas practice. Before joining 

Marval, he had worked for the firm Bazán, Cambré & 

Orts and for BBVA Banco Francés. He was born on 

January 19, 1967. 

Victoria Hitce, was born on April 9, 1977 and has served 

as alternate director of the board of Pampa Energía 

since 2017. Ms. Hitce holds a law degree from UCA. She 

is currently the Director of Corporate and M&A Legal 

Affairs at Pampa Energía. Prior to joining Pampa En-

ergia, Ms. Hitce had served as founding partner at the 

Salaverri, Burgio & Wetzler Malbrán firm. Mrs. Hitce is a 

director at CIESA and CITELEC and also serves as al-

ternate director at PHA, Transba, Pampa Cogeneración 

S.A., CT Barragán S.A., TGU, Pampa Energía Bolivia, 

Plásticos de Zárate S.A. and Transener S.A. In addition, 

Ms. Hitce fulfills the role of statutory auditor at Norpa-

tagónica S.A and Refinor. 

Enrique Llerena holds a law degree from the Catholic 

University of Argentina. He also got a degree in Diplo-

matie et administration des Organization Internatio-
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nales at the Universite et Paris XI. Since 1982, he has 

been a partner of the law firm Llerena Amadeo. He has 

served as regular director and audit committee mem-

ber for several companies. He is currently regular di-

rector of Tradelog S.A. He is also a partner at Llerena & 

Arias Uriburu. He was born on April 9, 1955. 

Santiago Alberto Fumo graduated as a Public Ac-

countant at the University of the Litoral and he also 

holds a Master’s Degree in Law and Economy from 

the Torcuato Di Tella University. He currently works as 

an independent consultant in startups and takeovers. 

Additionally, he acts as statutory auditor at Molinos 

Río de la Plata S.A., National Oilwell Varco MSW S.A., 

Tuboscope Vetco de Argentina S.A. and Antares Na-

viera S.A. He was born on December 10, 1960.

Martín Irineo Skubic holds a degree in Public Account-

ing from the University of Buenos Aires and also a 

Master in Business Administration from the CEMA Uni-

versity. He currently serves as manager for alliances 

and development at Elli Lilly Interamerica. In addition, 

Mr. Skubic has served as senior officer at Jergens Ar-

gentina S.A., Stafford Miller Argentina S.A., Eveready 

Argentina S.A. and Pistrelli, Díaz y Asociados. He was 

born on October 30, 1963.   

Andrea del Valle Polizzotto graduated as a Lawyer 

from the Catholic University of Cuyo and holds a Mas-

ter in Business Law from the same university. She also 

conducted post degrees in Mediation, Epistemology 

and Systematic Practice for Mediators and Legal Ar-

chitecture. Founder of the Argentine Eco Tourism and 

Adventure Tourism Association, she counsels the un-

dersecretary of tourism of the province of San Juan, 

the television & radio broadcaster General San Martín, 

Estación Minera and several other companies. She was 

born on November 21, 1977. 

Emilse Alejandra Juarez holds a Bachelor’s degree in 

Economy from the University of Buenos Aires. She cur-

rently coordinates Academic activities in Territory. She 

was born on February 10, 1985. 

Horacio Jorge Tomás Turri is the Chairman of the high-

est governance body and does not have any executive 

roles in our company.

Our Shareholders Meeting is the body that appoints 

the members of the Board of Directors as well as the 

Statutory Auditors, in compliance with Argentine Cor-

porate Law Nº 19,550 and our corporate bylaws. 

Five of the regular members of the Board of Directors 

shall be independent in accordance with NYSE stan-

dards Rule 10a-3 under the Securities Exchange Act of 

1934 of the United States- as amended- whereas appli-

cable CNV standards dictate that four members of the 

Board of Directors must be independent. The rest of 

the regular members of the Board are not independent.

tgs respects diversity and also takes special note of 

the knowledge and expertise of the members of the 

Board in economic, environmental and social issues. 

The Audit Committee annually appoints one of its 

Note 4

Note 5

Note 6

Note 8

Note 7

members as Financial Expert, in accordance with sec-

tion 407 of the Sarbanes Oxley Act and the criteria 

outlined by rule 229,407 of the SEC. Qualifications for 

being designated as a Financial Expert include expe-

rience gained by means of: (i) education and track-re-

cord as chief officer in financial, accounting, control, 

public accountant or auditor fields or any other ex-

perience in one or more positions that involve simi-

lar roles; (ii) actively overseeing the roles described 

above and (iii) overseeing or counseling companies 

–could be as public accountants- in the preparation, 

audit or assessment of financial reports.

The Chief Executive Officer regularly submits to the 

Board of Directors a general report, featuring the 

most relevant economic, environmental and social is-

sues of the company’s activities.

Additionally, the Board of Directors internal regula-

tions specify that said body has a sector aimed at the 

training of its members, under the coordination of the 

Corporate Secretariat. Thus, the Corporate Secretariat 

proposes and promotes training activities within the 

Board of Directors and its Committees, in accordance 

with their participants’ detected needs, related to cor-

porate issues or to received expressions of interest.

tgs assesses the implementation of an annual train-

ing plan for the Board of Directors, addressing issues 

related to the body’s performance, latest develop-

ments, industrial or any other relevant matter required 

or enquired about by any member of the Board.

The members of the Audit Committee have an annu-

al training plan— customized to suit their detected 

needs—, which is planned, developed and commu-

nicated to the members of the Board at their meet-

ings and documented by means of the correspond-

ing meeting minutes.

On an annual basis, the Corporate Secretariat sends 

the Assessment Form by email to each director, relat-

ed to the performance of the Board and the Commit-

tees as governing bodies and their individual perfor-

mance. It is both a self-assessment for each Director 

and an evaluation of the performance of the body 

on the whole as well: its body structure, culture, pro-

cesses and dynamics and the Committees of which it 

is part. 

Our company has a Planning and Risk sector— which 

reports to the Department of Administration, Finance 

and Services— in charge of the overall monitoring of 

tgs risk management. 

Regarding our “Risk Management Policies”, we have 

an internal regulation in which we outline the system 

devised for the identification, assessment and moni-

toring of risks with a strategic focus. As a result of this 

process, we annually issue a Strategic Risks Report, 

analyzed by the Management and the Audit Commit-

tee, in compliance with the roles they were assigned 

by the standards.
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We also have internal standards to manage the dif-

ferent risks to which we are exposed. The assessment 

methodology for the different risk areas is included in 

the mentioned standards, which comprise the aspects 

detailed below: (i) Strategic Risk Management Stan-

dards: standards focused on the identification of risks 

—within an organizational scope— that may affect the 

fulfillment of outlined goals, including the methodol-

ogy for their identification, analysis and assessment, 

measurement and information; (ii) Fraud risk assess-

ment matrixes; (iii) Practices for financial report risk 

assessment: the company is bound to comply with the 

requirements of the Sarbanes Oxley act, which defines 

guidelines for controls to avoid material error risks in 

financial reporting. The company, in compliance with 

said regulations, has devised series of procedures to 

prevent said risk, including the preparation of risks and 

controls matrixes (for each identified material pro-

cess), with regular testing regarding its compliance. 

The outlining of the mentioned controls is based on 

policies and procedures currently in force; (iv) Internal 

Audit Standards, based on the development of action 

plans in risk analysis, focusing on the reliability of the 

financial information, the efficiency of operations, the 

protection of assets and compliance with laws, regula-

tions and controls, and; (v) Other regulations that aim 

at identifying operational risks related to the environ-

ment, quality, safety and occupational health.

In our Financial Statements, we disclose our financial 

risk management, differentiated per kind of risk and 

describing for each of them the plans or actions im-

plemented to mitigate them. 

Besides, upon the presentation of the 20-F document 

to the SEC, we describe the risk factors to which our 

company is exposed.

In fulfillment of its roles and in accordance with the 

current regulations, the Audit Committee Regulations 

and its own annual action plan, the Audit Committee 

oversees the application of information policies on the 

company’s risk management, reporting it in its Annu-

al Report.

The remuneration of the members of the Board of Di-

rectors is approved by the Shareholders Meeting, in 

accordance with the provisions of Law 19,550 and 

CNV standards.

The remuneration of the management of the company 

is determined by the Human Resources area, with the 

approval of the Chief Executive Officer, without the in-

tervention of any consulting agent.

In 2020 there were no confirmed corruption cases.

In the event of currency restatement, this information 

is provided at footnotes below the table or the pre-

sented indicator.

For any enquiries regarding the present report, refer 

to the following electronic mail as point of contact:

sustentabilidad@tgs.com.ar.

At tgs, there is no salary difference derived from gen-

der. The salary value at the entry level of our collective 

agreement is a single one, regardless of the gender of 

the person who joins the company. As the employee 

grows in category ranking within the agreement, val-

ues keep being unique without gender difference. The 

salary of a worker may be above the minimum due to 

several conditions inherent to the job, including an ad-

ditional per area and shift.

The Chief Executive Officer is in charge of approving 

the contents of the Sustainability Report. 

Note 9

Note 10
Note 14

Note 11

Note 12

Note 13

mailto:sustentabilidad%40tgs.com.ar.?subject=
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Note 15

Note 16

CPs and Pipelines

Cerri Complex-Galván 

Midstream 

Administrative areas

TOTAL

Water withdrawal in areas with water deficit 2020 (in mega liters)

2.7

0

0

0

2.7

30

1,728.3

3.8

0

1,762.3

0.7

11.4

233.3

0.7

246.1

33.6

1,739.70

237

0.7

2,011.1

Shallow water Underground waterPublic network Total consumption in 

deficit areas

Withdrawn water

Recovered water

Water consumption

Water consumption in 2020

2,078.9

87.6

1,991.3

2,011.1

87.6

1,923.5

Total water consumption Total water consumption in areas with water deficit



145

tgs | Sustainability Report 2020   We are tgs  |  Sustainability  |  Businesses and value chain  |  Our people  |  Environmental care  | Community  |  Future Challenges  |  About the Report

This calculation includes: CO
2
 and CH

4
. We do not gen-

erate scope 1 emissions derived from combustion or 

biomass degradation (biogenic). The year taken as ba-

sis for the calculation of our carbon footprint was 2018. 

Thus, it will be used to standardize data-taking. The 

report approach is per business unit. Calculations of 

Note 17

Natural gas emissions in process equipment

Natural gas emissions in power generators

Process

Flare burning

Total CO2 emissions

 Scope 1 emissions per origin

3,040,896

171,660

17,730.7

19,810

3,250,096

3,587,030

162,134

13,814

31,635

3,794,613

Values in tons CO2 eq/year

CO2 emissions

2019 2020

CH
4
 emissions are based on standardized procedures 

of internal calculations. Combustion gases emissions 

are calculated based on laboratories and the hours of 

service of the different equipments.
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Due to programming

Scheduled maintenance at compressor plants

Scheduled maintenance at processing plants

Maintenance in pipelines/ PM

Failure in the turbine compressor start-up

Electrical failure

Electronic failure

Due to mechanical failure

Due to external causes

PEM new facilities

Due to process instability

Due to instruments malfunctioning

Due to chromatography venting

Due to dry seal venting

Due to wet seal venting

Other regular venting

Other causes

Total methane emissions

TOTAL GHG EMISSIONS

12,569

3,866

24

191,625

158

897

618

1,608

108

40,543

51

10,078

31

42,563

694,396

3,672

67,973

1,070,780

4,320,876

12,956

3,758

23

101,686

428

174

4,737

4,741

4,169

42,272

4,200

9,679

2,6

38,476

601,043

6,104

17,522

851,971

CH4 Emissions

 Scope 1 emissions per origin

Values in tons CO2 eq/year 2019 2020

Scope 2 emissions correspond to acquired electric en-

ergy. The base year is 2018, as it is the one we took as 

basis for the calculation of our Carbon Footprint and 

departing from which we will be able to standardize 

data-recording. There are no emissions derived from 

special activities.

It includes emissions of our staff’s and our contrac-

tors’ vehicles. The following gases are included in the 

calculation: SOx, CO
2
, CH

4
 and N

2
O. The base year is 

2018, as we took it as basis for the calculation of our 

carbon footprint and from which we depart to be able 

to standardize data-recording. 

We do not use this kind of substances.

Note 18

Note 19

Note 20
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Transportation business (CP and pipelines)

Liquids business (Cerri Complex - Galván Plant)

Midstream processes

Total NOx emissions

Generated effluent

Recovered effluent

Discharged effluent

Transportation business (CP and pipelines)

Liquids business (Cerri Complex - Galván Plant)

Midstream processes

Total CO emissions

14,251

1,369

356

15,976

280.32

87.60

192.72

37,873

447

88

38,408

15,983

2,064

444

18,491

280.32

52.56

227.76

37,540

2,496

295

40,332

NOx Emissions (in tons/year)

CO emissions (in tons/year)

Emissions per businesses

 CERRI COMPLEX DISCHARGES (in mega liters)

2019

2019

2020

2020

Note 21

Note 22
The only facility that discharges industrial effluents to 

a water course is the Cerri Complex (Bahia Blanca), 

to the Saladillo de García stream. Effluents are treated 

at an API pool that separates hydrocarbons through 

density, sending them to a facultative pool. Lastly, sol-

ids are separated from liquid, which is chlorinated and 

then discharged to the mentioned stream. 
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Note 23

Note 24

There were no significant spillages in 2020. Eventual 

spillages consist in non- significant leakages from 

tanks and equipment. They result in controlled events, 

since every facility has spilling management kits.

Women

Men

TOTAL

Women

Men

TOTAL

Under 30 years old

30 or older than 30 and younger than 40

40 or older than 40 and younger than 50

50 or older than 50

TOTAL

Turnover rates 2019 2020

13

121

134

11

42

53

8

16

11

18

53

5

33

38

5

39

44

7

11

7

19

44

11.40%

12.05%

11.99%

9.65%

4.18%

4.74%

6.25%

4.37%

3.47%

5.86%

4.74%

0.45%

3.00%

3.46%

0.45%

3.55%

4.00%

0.64%

1.00%

0.64%

1.73%

4.00%

Total hires

Total turnover

Hire rate

Turnover rates

Per gender

Per gender

Per age group

Total Hires

Total turnover

Hire rate

Turnover rate

Hire rate

Turnover rate

Note 25
We have procedures to identify all the risks to which 

people are exposed and their corresponding assess-

ment. In said procedure, we have established the rank-

ing order of controls to be performed. For those haz-

ards that have been scored above a moderate level, it 

is required to have operative control procedures. Haz-

ard surveys are available through an IT tool, which our 

people must be acquainted with and which they have 

to check before conducting a task, so as to be able to 

implement the outlined control processes. 
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Note 26
Most work accidents in 2020 were recorded in hands, 

knees and lower members. The injury rate was calcu-

lated on the total workers at the company — i.e. our 

own staff and contractors—, calculating rates per ev-

ery 1,000,000 hours of work.

Deaths resulting from work accident injuries

High-consequence work-related injuries 

(excluding fatalities).

High consequence work-related injuries rate

Recordable work-related injuries

Recordable work-related injuries rate

Deaths resulting from work accident injuries

High-consequence work-related injuries 

(excluding fatalities).

High consequence work-related injuries rate

Recordable work-related injuries

Recordable work-related injuries rate

There were no fatalities in 2019

0

0

3

1.43

There were no fatalities in 2020

0

0

2

0.94

There were no fatalities in 2019

5

1.2

27

6.5

There were no fatalities in 2020

0

0

3

1,95

Number/rate

Contractors

Work related injuries 2019 2020
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Note 27

Director

Manager

Head of Area

Analyst/Supervisor

Administrative/Operative

Breakdown by age and position

0

0

0

5

123

0

6

23

68

220

0

0

6

43

317

7

20

53

83

144

Under 30 years old 40 or older than 40 

and younger than 50

30 or older than 30 

and younger than 40

50 or older

Note 28 Note 30Note 29
No discrimination cases were recorded in 2020. tgs does not make any political contributions.In 2020, we did not record transactions or suppliers 

whose right to freedom of association and collective 

bargaining may have been at risk. 




