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Sustainability Report 2018

Dear Reader:

I am pleased to present this new Sustainability Report, 
which accurately reflects the evolution of our Company 
in our path towards sustainable development.

This report provides an account of the actions performed 
during 2018 and our advance status regarding the
challenges we have outlined in the different areas 
related to the sustainability of our activity.

Keeping our focus on providing a first-rate service, we 
pursued an intense course of action over the last year. 
We concluded the first year of the Five-Year Investments 
Plan—which comprises the 2017-2021 period— with 
a strong impact on the reliability of the natural gas 
transportation service.  Said investments plan’s 
cornerstones are people’s safety and environmental 
care and its purpose is to support the development of 
the natural gas industry in Argentina.

Besides, we have started one of the most iconic projects 
of our history: Vaca Muerta. In October, we started 
works at Tratayén, Neuquén, for the construction of a 
conditioning plant and a 148-km pipeline, which goes 
through 30 productive areas in Vaca Muerta. Said works 
will allow the gathering of the basin’s non conventional 
gas and its injection into the main transportation pipelines, 
to thus supply all the country’s regions.

In the present report, besides looking at the activities 
carried out in each of the performance areas and 
presenting the results obtained in each of them, 
we will also highlight some meaningful events of 
relevance not only because of their outcome but also 
due to their alignment to our identity and vision of 
the future, environmental care, damage prevention, 
infrastructure maintenance, equipment development 
and responsible relations with the community to which 
we belong.

Complementarily, after going through our materiality 
analysis, we have aimed our midterm action at ensuring 
a strategy consistent with the areas of greatest relevance 
for our stakeholder groups and our commitment 
towards sustainable development.

The present report ratifies our commitment to 
the Global Compact principles, reasserting their use 
as the guiding line of our corporate strategy.

Next year will surely be more challenging. To overcome 
the challenges that may arise, we will firmly maintain 
the cornerstones of our sustainable management and 
our commitment to responsible action.

It is then with great satisfaction that I present this 
report and invite you to read it, promising to continue 
working on its improvement.

Oscar Sardi
CEO
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1. About the report

1.1 Materiality

At Transportadora de Gas del Sur S.A. (“tgs”, the 
“Company”, or “we”) we consider our Sustainability 
Report as a communication, management and 
reporting tool directed at our stakeholders groups.

As a result, we have chosen transparent and 
quality information about our operations in the 
country, seeking to deal with the issues considered 
relevant by each stakeholder group.

With the aim of structuring this report, we follow 
the guidelines of Standard ISO 26000:2010, 
which we have adopted to drive our sustainable 
development actions. 

Regarding its contents, they are the result of the 
materiality process and they comprise all our 
Company’s businesses. 

Issuance number: 8
Frequency: annual 
Reported Period: between January 2018 and December 31, 2018. 

Our Company’s evolution and financial and economic 
impact can be analyzed at https://www.tgs.com.
ar/files//files/Memoria%20anual/2018/Memo-
ria_y_Balance_2018_FINAL_SP.PDF

As a closing of the report, we provide a summary 
of the issues included in it and their relation to the 
guidelines established at the Global Reporting 
Initiative Standards Guidelines in accordance with 
the principles of the Global Compact we have 
subscribed and its Communication on Progress 
requirements. 

The issues addressed in this report have been identified as material for tgs’ business in terms of their 
internal impact and their relevance for our stakeholders’ groups. 

It should be noted that for this issuance we have revised the matrix based on the methodology outlined 
in the previous reports, with the inclusion of criteria that analyzes the SDG we have identified as strategic.
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SDGs Targets

Ensure inclusive and equitable 
quality education and promote 
lifelong learning opportunities for all.

• By 2030, substantially increase the number of youth and adults who have the required skills, particularly
   technical and vocational, to gain access to employment, decent jobs and entrepreneurship.

• By 2030, eliminate gender disparities in education and ensure equal access to all levels of education and
   vocational training for the vulnerable, including persons with disabilities, indigenous peoples and children   
   in vulnerable situations.   

Ensure healthy lives and promote 
well-being for all at all ages.

• By 2020, halve the number of world deaths and injuries from road traffic accidents.

Achieve gender equality and 
empower all women and girls.

• Ensure women’s full and effective participation and equal opportunities for leadership at all levels 
   of decision-making in political, economic and public life.

Ensure access to affordable, 
reliable, sustainable and modern 
energy for all.

Promote sustained, inclusive and 
sustainable economic growth, full 
and productive employment and 
decent work for all.

• By 2030, ensure universal access to affordable, reliable and modern energy services. 

• By 2030, double the global rate of improvement in energy efficiency.

• By 2030, expand infrastructure and upgrade technology to supply modern and sustainable energy services  
  for all in developing countries, in particular the least developed countries, small island states and land- locked   
  developing countries, in accordance with their respective support programs.

• Promote development-oriented policies that support productive activities, the creation of decent jobs, 
  entrepreneurship, creativity and innovation and encourage the formalization and growth of micro-, 
  small- and medium-sized enterprises, by means of – among other issues- access to financial services.

• Improve progressively, by 2030, global resource efficiency in consumption and production and strive to  
  dissociate economic growth from environmental degradation, in accordance with the 10-year framework  
  of sustainable consumption and production programs, with developed countries taking the lead. 

Ensure availability and sustainable 
management of water and 
sanitation for all.

• By 2030, improve water quality by reducing pollution, eliminating dumping and minimizing the release  
  of hazardous chemicals and materials, halving the proportion of untreated wastewater and substantially  
  increasing recycling and safe reuse globally.
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SDGs Targets

Ensure sustainable consumption 
and production patterns.

Take urgent action to combat 
climate change and its impacts.

Promote the sustainable use of 
terrestrial ecosystems,  combat 
desertification, stop and reverse 
land degradation and halt 
biodiversity loss.

Promote peaceful and inclusive 
societies for sustainable 
development, provide access to 
justice for all and build effective, 
accountable and inclusive 
institutions at all levels.

• By 2030, achieve the sustainable management and efficient use of natural resources. 

• By 2020, achieve the environmentally rational management of chemicals and all waste throughout their life 
   cycle, in accordance with agreed international frameworks and significantly reduce their release to air, water   
   and soil in order to minimize their adverse impacts on human health and the environment.

• Encourage companies, especially large and transnational companies, to adopt sustainable practices and 
   integrate sustainability information into their reporting cycle.

• Introduce climate change measures into national policies, strategies and planning. 

• Improve education, awareness-raising and human and institutional capacity on climate change mitigation, 
  adaptation, impact reduction and early warning. 

• By 2020, ensure the conservation, restoration and sustainable use of terrestrial and inland freshwater 
  ecosystems and their services, in particular forests, wetlands, mountains and dry lands, in line with the 
  obligations outlined under international agreements.  

• Ensure responsive, inclusive, participatory and representative decision-making at all levels.
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1.1.1 Materiality Matrix
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+  1 It refers to the transportation of hydrocarbons, from their fields to the place where they will be processed
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Material issues addressed in this chapter 

• Natural gas transportation

• Liquids separation, fractionating and storage 

• Pipelines and poliducts integrity 

• Midstream

• Technological innovation

• Telecommunications

  

Our pipelinestgs in facts and figures

2. About tgs

• Headquarters: City of Buenos Aires

• Chief Executive Officer (presently):  

Oscar Sardi

• Employees as of 2018: 1061

• Turnover as of 2018: $33,927,118 

in thousands of Argentine pesos

• Natural gas processing capacity: 46.5 

MMstdm3/d

• Liquids production: 1,063,057 Tn/year 

(Ethane – LPG – Gasoline) It does not 

contemplate CO2 nor internal currents. 

Total extraction amounted to 1,166,557 Tn. (*)

• Transportation capacity: 85,1 MMm3/day 

of firm transportation (*)

• Installed power: 780.100 HP (*)

• Pipeline systems: Neuba I, Neuba II, 

San Martín, Cordillerano Pipelines.

• Compressor plants: 33 (not including 

Midstream/Vaca Muerta) (*)

• Measurement stations: 439 (*)

• Maintenance bases: 9 (*)

(*) Indicators as of 2018

GRAL. SAN MARTÍN
PIPELINE

NEUBA II
PIPELINE

Saturno C.P.

Barker C.P.

GRAL.CERRI COMPLEX
Río Colorado C.P.

Gral. Conesa C.P.

Bajo del Gualicho C.P.

Pico Truncado C.P. 

Dolavon C.P.

Río Seco C.P.

San Julián C.P.

Magallanes C.P.

Piedrabuena C.P.

Garayalde C.P.

Manantiales Behr C.P.

ANILLO GRAN BUENOS AIRES
PIPELINE

Plaza Huincul
C.P. y T.P

Piedra
del Águila C.P.

El Chourron C.P.

Río Neuquén C.P.

San Antonio Oeste C.P.

Indio Rico C.P.

NEUBA II
PIPELINE

CORDILLERANO
PIPELINE

MEDANITO-MAINQUE
PIPELINE

LOOP SUR
PIPELINE

NEUBA I 
PIPELINE

GRAL. SAN MARTÍN
PIPELINE 

CHELFORÓ-CONESA
PIPELINE  

Belisle C.P.

Chelforó C.P.
Cervantes C.P.

Fortín Uno C.P.

Gaviotas C.P.
La Adela C.P.

Ordoqui C.P.

Buchanan C.P.

Olavarría C.P.

Moy Aike C.P.

Picún 
Leufú C.P.
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2.1 Company 
context

2.1.1 Shareholders

With a track record of 26 years, we have acquired 
wide experience and knowledge on the natural gas 
market in Argentina, earning our positioning as 
the leading natural gas transportation company 
in our country and as an acknowledged supplier 
of products and services in the gas and gas 
byproducts industry, both at a local and regional 
level.

tgs’ operations started in 1992. 
tgs’s controlling shareholder is Compañía de 
Inversiones de Energía S.A. (“CIESA”), which 
holds 51% of our company’s common stock. The 
remaining ownership of tgs’ common stock is 
listed in Buenos Aires and New York Stock 
Exchange markets.

CIESA is owned by (i) Pampa Energía S.A. with 
50% and (ii) Grupo Inversor Petroquímica S.L. 
(member of GIP group, led by the Sielecki family) 
and PCT L.L.C. -who both directly and indirectly 
along with WST S.A. (member of Werthein 
group) through PEPCA S.A. own the other 50% 
of CIESA.



tgs | Sustainability Report 2018 12

2.1.2 Businesses

NATURAL GAS 
TRANSPORTATION

NATURAL GAS LIQUIDS 
PRODUCTION AND 
COMMERCIALIZATION

NEW BUSINESSES TELECOMMUNICATIONS

We operate the longest gas 
pipeline system in Latin America, 
which goes through seven Argentine 
provinces to supply with natural 
gas the city of Buenos Aires, the 
Greater Buenos Aires and the 
center and south of the country.

We are ranked second both in the 
domestic and the exports market. 
We are, besides, the second 
natural gas processing company 
in Argentina.

tgs is the main Midstream player in 
Argentina. We render natural gas 
gathering, transportation, treatment and 
processing through our own infrastructure. 
We operate and maintain third parties’ 
facilities. We provide “turnkey” design and 
construction services in natural gas ducts 
and regulation and measurement stations.

In 1998 we ventured into the area of 
telecommunications, through Telcosur 
S.A., becoming an important carrier of 
carriers in our service area. 
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2.1.3 Markets

We have country 
production shares of 
23% in LPG and 43% 
in ethane.
 

We transport 61% of 
the gas injected into 
the country’s pipeline 
systems.

Total units 

For exports

For exports

Local 

Main exports destinations: USA, Ghana, Chile, Puerto Rico, Dominican Republic, Uruguay, Brazil, 
Paraguay.

Liquids

Liquids Liquids

Exports Domestic Market

Tanker Ships Tanker Ships Trucks Pumping
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P
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d
u
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n

D
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u
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o
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F
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a
l 

C
o

n
su

m
e
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Production volumes per product

LPG transported volumes

Exports Scope in 2018Ethane

Propane Propane140,799 tons 154,468 tons6,336 tons 12,773 tons

396,773

Butane 227,385 

Gasoline 121,910 

Propane

Butane Butane93,575 tons 153,963 tons 12,547 tons

316,990

61 

61.1 38.9 
22,834 

276 
9 

52

66 
TRANSPORTATION

PROPANE SALES BUTANE SALES

TRUCKS

TRUCKS

CLIENTS

CLIENTS

LIQUIDS

Natural Gas Conditioning Capacity: 9,200,000 Std M3/d. We operate 35100 HP in natural gas gathering 
engine compression

tgs 
NATURAL GAS 
PIPELINES, 
TREATMENT AND 
COMPRESSION

tgs 
CONSTRUCTION

tgs 
TRANSPORTATION

tgs 
NGL PRODUCTION 
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- Collective bargaining
- Regular meetings

- Annual Report
- Financial Statements

- Regular visits from the 
  Management Committee  
  to employees at their 
  working facilities
- JAM (internal platform 
   of communication)
- Sumandonos magazine

-Press & media
-https://www.tgs.com.ar/
-Damage Prevention Program

- Suppliers Development 
   Program
- Work meetings

UNIONS

SHAREHOLDERS

EMPLOYEES

COMMUNITY

SUPPLIERS

Our stakeholders are every individual, group or 
organizations that impact on our operations and 
are affected by them.

Based on such definition, we carried out a process 
divided into several stages, consisting in the 
identification, survey and classification of the 
different stakeholders. This classification process 
engaged the participation of the Management 
Committee and different Company sectors.

Thus, we started a process aimed at the satisfaction 
of our stakeholders, creating differential value 
and showing our commitment to them.

By means of several mechanisms, we continually 
survey the market and context demands, 
to obtain information on our stakeholders’ needs 
and expectations and hence generate action to 
meet them.

2.2 Stakeholder 
groups
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SUPPLIERS

Stakeholder

Shareholder

Suppliers

Employees

Community

Unions

Stakeholder’s expectations 
regarding tgs

- Reasonable investment return.
- Legal and reputational security.

- To provide products and/or services for 
   the Company’s operations.
- Quality level, timely delivery and adequate 
   price.
- Long-lasting relations.
- Balance of strengths.
- Opportunity for development.
- Supply of HHRR for the company 
  operations.

- To carry out operational activities in all the 
  Company’s areas. 
- Safe work environment.
- Efficient health coverage.
- Career prospects.

 

- Economic and social development.
- Labor sources.
- Environmental care.
- Supply of natural gas.
- Road safety.
- Communication and dialogue.

tgs’ expectations regarding 
Stakeholder

- Capital required for operations and 
   investment activities.
- Knowledge transfer in specific 
   business areas.

- Availability, competence and quality.
- Delivery terms and quality assurance.
- Payment terms, foreseeability.
- Sustainable purchases.
- Low conflict risk derived from responsibility 
  transfer.
- Accessible negotiation.
- Partners.

- Compliance with labor guidelines
- Competence.
- Productivity.
- Motivation and engagement with the 
   Company.
- Capacity to meet operative needs with 
   adequate competence.

- Social License for operations.
- Favorable identification with the 
   stakeholder’s representative.
- Positive appraisal of service. 
- Rational use of gas.

- Arbitrate in case of stakeholders needs.
- Balanced negotiations.
- Low conflict level.

Relation and Communication 
Mechanism

The relation is regulated by standards in force 
and -for such purposes- we have the Annual Report 
and Financial Statements. They are presented and 
analyzed with the aim of developing a planning 
process that allows us to achieve new control 
mechanisms and better monitoring of results.

We develop specific agreements and also work on the 
Suppliers’ Development Program. We generate work 
meetings to know their needs and measure delivery 
terms and compliance to ensure the best choice.

We issue an institutional magazine with a digital 
format to highlight all relevant topics for employees. 
We also have a dynamic corporate intranet system 
that allows us to keep up to date with the news and 
communicate different aspects of the legislation in a 
transversal manner.
The Chief Executive Officer, the Management 
Committee and managers regularly visit the employees 
at their working facilities.

We use the press and our website to communicate 
with the community on the whole. In particular, for 
those communities close to the areas of operations, we 
have developed a regional representatives system, 
who have direct relation with those stakeholders. The 
Damage Prevention Program provides information 
on the pipeline route.

Collective bargaining negotiations processes and 
regular meetings.

- Ensure compliance with labor legislation.
- Active participation in decision-making.
- Safe work environment.
- Additional benefits for the workforce.
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Client

Media

Government
Entities

Native indigenous 
people

- To receive a quality service at a fair price.
- Service alternatives.
- Stable and safe supply.
- Reliable service.
- Technical support in emergencies.
- Compliance with service quality standards.

 

- Obtain information on the Company’s  
   evolution and management.
- Transparency and communication.
- Advertising or institutional campaigns.
- Fluid communication channels.

- Contribute to the society’s development 
  (economic, social).
- Compliance with the rendering of services.
- Investments in service improvement.  
- Payment of taxes, fines, etc.
- Environmental performance.
- Low conflict level with the community.
- Generation of investments to improve 
  the service.
- Adequate management of claims and 
  complaints Promotion of rational use 
  of gas. 
- Efficient addressing of emergencies.

- Social and cultural acknowledgment.
- Appreciation of the use of the land.
- Trust and transparency
- Compliance with national regulations 
  (Sect. 75 subsection.17 of the National  
  Constitution) and International 
  Regulations (ILO Convention 169 OIT).
- Prior, free and informed consultation.

- New business channels.
- Compliance with business agreements.
- Transparent and trustworthy business 
   relation.
- Positive institutional image for the industry.
- Technical support in case of emergencies.
- Encouragement of rational use of gas 
  practices.
- Damage prevention program in effect 
  in shared areas.
- Partner status in industry.

- Relationship based on trust.
- Anticipation of conflict.
- Build a positive image for the Company.
- Social license.
- Channel of communication with the 
  community.
- Obtain trend information.

- Clear and sustainable service policies.
- Fair arbitration in the resolution of conflicts 
- Generation of relations based on trust with 
  different government bodies.
- Anticipation of conflict situations and/or  
  opportunities.
- Participation in the elaboration of standards  
  to be applied in the industry.
- Fair negotiations.
- Cooperation in the encouragement of a 
  rational consumption

- Trust.
- Stable communication channels,
- Accessibility to pipelines and facilities.
- Personal dialogue with representatives.

We have different communication mechanisms to deal 
with claims that allow us to set the basis for improving 
our service system and the rendered services. We 
frequently conduct opinion polls to know the impact of 
our services and improve their quality.

We deal with journalist enquiries through our 
authorized spokesmen and online information.

Through several channels of communication and work 
meetings, we keep a fluid contact with the National 
Government, the Enargas and the Ministry of Planning, 
as well as with Provincial and Municipal Governments.

- Regular meetings
- Signature of a communications protocol with the 
  current authorities of each community.
- Prior consultation related to new works.
- Support in training in trades and skills.
- Help in productive developments for self-supply.

Stakeholder Stakeholder’s expectations 
regarding tgs

tgs’ expectations regarding 
Stakeholder

Relation and Communication 
Mechanism
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2.3 International 
Standards

2.4 Our Management Model

VISION
We will be a sustainable management model, 
working passionately in creating differential 
value for our shareholders, customers, 
employees and other stakeholders.

MISSION
Integrate profitably -through our services- 
the production and consumption of natural 
gas and its by-products, in order to:

• Contribute to the sustainable development 
   of the country and improve the quality of 
   life of the community.

• Provide creative solutions to the energy  
   industry.

• Operate with quality, safety and environ
   mental care.

• Promote a challenging work environment 
   that implies a differential proposal for your 
   people.

VALUES
Integrity

• We ensure consistency between what we say 

   and do.

• We foster honest and transparent behaviors 

   throughout the whole value chain.

2.4.1 Mission, vision, values and commitment

• We express ourselves freely and let others

   express their ideas freely and without fear of 

   judgment.

• We guarantee the principles of respect for 

    differences, non-discrimination and equal 

    opportunities.

COMMITMENT
• We show determination and passion to carry 

   out the things we propose.

• We value the culture of effort and continu

   ous improvement.

• We wish to improve ourselves day by day 

  and do our best.

• We focus on long-term results, contributing 

  to economic and social development and 

  a healthy environment in the communities 

  where we operate.

• We seek excellence in health, safety and 

  environment issues.

• We collaborate with each other to achieve 

  common interests, prioritizing the interests 

  of the group over individuals.

• We are open to teach and learn.

GLOBAL REPORTING 
INITIATIVE (GRI): 

UNITED NATIONS 
GLOBAL COMPACT: 

ISO 26000:2010 STANDARDS - 
CORPORATE SOCIAL 
RESPONSIBILITY GUIDELINES: 

FIELDS IN WHICH 
WE PARTICIPATE:

we have reported our actions in compliance with the 
requirements of this global initiative since 2007.

we have been part the Global Compact since 
2004; meeting issuance requirements, annually 
sharing our actions aligned to the ten principles 
and participating in meetings summoned by the 
Focal Point.

our Sustainability strategy integrates the 
suggestions of this guideline.

At tgs we work jointly with other entities that 
belong to the same trade associations within our 
industry:

• Argentine Business Council for Sustainable Development 
   (CEADS, according to its acronym in Spanish),
• The Argentine Oil and Gas Institute (IAPG, according  
   to its initials in Spanish), 
• International Gas Union (IGU), Chamber of Corporations 
  (CSA, according to initials in Spanish) and,
• Institute for Business Development (IDEA, according to   
   its initials in Spanish).
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2.4.2 Policy of Safety, 
Occupational Health, 
Environmental Care and 
Quality

2.4.4 Acknowledgements related 
to our IMS

2.4.3 Control of the Management 
System related to environmental, 
safety, occupational health and 
quality issues

tgs -company dedicated to the rendering of services related to the 
integration of natural gas and its byproducts production and consumption- 
commits to run its businesses and operate its facilities in compliance with 
the requirements of applicable legislation and the obligations to which 
it willingly adheres to. By means of the continuous improvement of the 
efficiency of our management system, we are also committed to meeting 
the expectations of our clients and we give priority to the quality of our 
services, the prevention of pollution and our staff and contractors’ safety 
and health.

The main cornerstones of this Policy are:

• Our people, for their dedication and commitment.

• Our processes, products and services, for the perfect balance that 
   relates their quality, costs, productivity, benefits, environmental 
   monitoring and risk prevention.

• Our Integrated Management System, which meets the requirements of  
   ISO 9001, ISO 14001 and OHSAS 18001 standards, to ensure compliance 
   with this Policy.

• Our contribution to the sustainable development of the community in 
   which we conduct our operations, through actions aimed at improving 
   its quality of life.

We regularly conduct internal and external audits, which corroborate that the IMS 
meets the requirements of standards ISO 14001, 9001 and OHSAS 18001. 
External audits are in charge of a certification entity, which checks the system once 
a year and grants the renewal of the certification every three years.
In March 2018 we approved the recertification audit of our Integrated Management 
System under the standards ISO 9001:2015, ISO 14001:2015 and OHSAS 18001:2007. 
The entity that performed the certification was the company DNV-GL.

Zero accident prizes
With the aim of rewarding good performance in terms of safety, we 
continued working on granting acknowledgements to facilities, works, 
operations and major maintenance tasks that have overcome certain quantity 
of worked hours without accidents deriving in working day losses. Additionally, 
acknowledgements and prizes are awarded to safe drivers-based on risk, 
according to satellite tracking of vehicles.
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2.4.4 Acknowledgements related 
to our IMS

At tgs we advocate the concept of sustainable 
development as defined by the United Nations 
in its Brundtland2 report. Thus, we understand 
as sustainable development “the satisfaction of 
the needs of the present generation without 
jeopardizing future generations capacity of 
meeting their own needs”.

Our sustainability strategy rests on the structure 
we have designed departing from the definition 
of Mission, Vision, Values and Strategic Axes, 
framed within the internal policies and the 
adoption and development of social responsibility 
as a tool.

Therefore, we run our business so that all our 
actions and decisions lead us to continuity, 
environmental care and a better quality of life.

2.5 Sustainability 
at tgs

2.5.1 Pipeline 
integrity monitoring 
program
We have a management program designed to 
keep the structural integrity of our pipeline 
system. By means of this program, threats to the 
system are assessed and mitigation and assessment 
measures are proposed and implemented based 

on their materiality, considering economic and 
environmental issues and the current legislation.
 
Corrosion damage, for instance can be detected 
before failure is generated, through a cathodic 
protection control or pipeline inline inspection. 
It integrates data (from design information, 
operation, cathodic protection, inspections, etc.) 
and risk assessment, outlining future tasks schedules. 
It also has a preventive maintenance plan with 
routine tasks conducted on pipelines and 
measurement, regulation or separation stations. 
Each of the plan’s task has a stipulated frequency.

Both integrity management and preventive 
maintenance programs are in line with current 
legislation requirements.

Pipeline Defects Management Plan

Cracks are a threat to pipes that may derive from 
a time-dependent process known as Stress 
Corrosion Cracking (“SCC”)  or from manufacturing 
defects (cracking in longitudinal seams), which 
-when combined with other growth mechanisms- 
may produce leaks or service failure. This threat 
to integrity has become relevant over the last 
years as -given the advances in its detection 
technologies- they may be assessed in advance. 
In the particular case of the pipes operated by 
tgs, service failures occurred both due to SCC in 
the pipeline body and also because of defects like 
cracking in longitudinal seams.

For the defects’ identification and location, we 
use state-of-the-art inline inspection tools with 

2 Brundtland Report. See: https://undocs.org/es/A/42/427 

electromagnetic -acoustic technology (EMAT) 
and we develop soil susceptibility models.

Once anomalies have been detected, they are 
verified in field with non-destructive tests such 
as magnetic particles, ultrasound phased array 
(UTPA) and scintigraphy (Rx).

The mitigation of the detected anomalies consists 
in its elimination through grinding in low criticality 
findings or by pipe replacement in more critical 
findings.
The adequate handling of this threat has led us 
to assess and implement available technologies 
in the market, such as inline inspection with 
ultrasonic crack detection technology (UTCD) 
tool used in liquid transportation pipelines.

Pipeline segments for cracking analysis are 
defined based on the age of the pipes, soil 
conditions, closeness to the compression stations 
and isolating recoating condition.
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2.5.2 Midstream 2.5.3 
Telecommunications

In 2018, we endeavored to position ourselves as 
an infrastructure solutions provider for natural gas 
producers, through the rendering of Midstream 
Services. Pursuing that goal, we carried out a 
significant infrastructure development project in 
the Vaca Muerta area in the Province of Neuquén, 
consisting in the construction and operation of a 
gathering pipeline system and a conditioning plant 
in Tratayén, at the head of the pipeline system. 
These works will facilitate the transportation of the 
natural gas extracted by the producers for its 
injection to the regulated transportation systems 
operated by tgs and TGN. 

Works are ongoing and the coming into service of 
facilities is estimated to be conducted in stages, as 
from the second quarter of the year 2019, ending 
in the fourth quarter of the same year. It should 
be highlighted that the execution of these projects 
is possible thanks to business negotiations 
carried out by the Company, which resulted in the 
entering of agreements with natural gas producers 
who are operating in the Vaca Muerta area. As 
providers of natural gas gathering, transportation, 
conditioning services and having liquids
fractionating and storage facilities, we have
become the First Midstreamer in Vaca Muerta, 
being the link between the production and the 
market. We also have a portfolio of projects under 
study, which will enable and contribute to the 
development of non-conventional resources 
in Vaca Muerta. 

Among them, we can mention:

• The execution of a Letter of Understanding with 
Excelerate Energy LP to jointly assess a liquefaction 
project in the city of Bahía Blanca, Argentina.

• The construction of a pipeline, of an extension 
of over 1,000 kilometers, which allows the 
transportation of natural gas from Vaca Muerta 
to the north of the Province of Buenos Aires. 

• The increase of the Tratayén plant’s gas 
conditioning capacity and the installation of an 
additional natural gas processing module.

Committed and aligned to the sustainability 
strategy adopted by the Company, we continue 
working and fulfilling the goals that we outlined 
as challenges in this field.

Expansion of the communications system 
capacity for tgs’ compressor plants

In 2018 we started the expansion of the 
communications system. The involved works 
consisted in developing the engineering, acquiring 
and installing the IP technology transmission 
equipment and irradiant system, with the aim of 
expanding the communications bandwidth for 
the compressor plants and the offices located in 
the Buenos Aires – Bahía Blanca – Neuquén 
section. This expansion represents a great benefit 
to transport the operative and corporate 
applications of the Company. The first stage:

Technological migration of the VHF 2018 
pipelines support system, for the sections 
comprised within the Province of southern 
Buenos Aires,  Río Negro and Neuquén.

We renewed obsolete equipment in some sites, 
replacing it with a new VHF system with digital 
technology that adds new features -such as the 
transmission of text messages, access to telephone 
systems- in order to enhance the operative 
communication of the kind fixed-mobile and 
with dispatch for the operation and maintenance 
of tgs’ pipelines.
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2.5.3 
Telecommunications

Our mobile communications system is an essential 
tool to meet the operation and maintenance 
needs in the pipelines measurement stations and 
compressor plants among other applications. The 
Base/Repeaters, mobiles and HT´s equipment 
was installed in the area comprised within Buenos 
Aires – Bahía Blanca – Neuquén and Bahía Blanca 
– Río Grande.

Implementation of MPLS 2018 communication 
system data platform por tgs’ plants in the 
Buenos Aires-Bahía Blanca-Neuquén section.

The evolution of the Company’s contents requires 
an efficiently-managed available bandwidth, as 
the demand for resources gets higher and higher 
for uses such as the following: e-learning, 
videoconference, compressor plants’ remote 
operation, UPCII (cathodic protection), EFM 
(inner and fiscal measurement points), CCTV 
(closed circuit television for operative and 
property safety), SGI (management system, 
quality standards ISO 9001 14001 and 18001), 
Novel, GIS, eTGS, Internet, WI FI among others. 
The implemented platform constitutes a system 
of our own to manage this demand. The MPLS 
Juniper technology transmission equipment was 
installed at the compressor plants Carlos Casares, 
Saturno, Cerri, Gaviotas, La Adela, Fortín Uno, 
Belisle, Chelforó, Cervantes, Plaza Huincul and 
Neuquén.

Enhancement of telephone centrals 
We updated with NEC digital technology the 
telephone centrals installed by PBX at the 
compressor plants Carlos Casares, Saturno, Cerri, 
Gaviotas, La Adela, Fortín Uno, Belisle, Chelforó, 
Cervantes, Plaza Huincul and Neuquén, Bajo del 
Gualicho, Dolavon, Garayalde, Manantiales Behr, 
Pico Truncado, Bosque Petrificado, San Julian, 
Piedrabuena, Rio Gallegos and Rio Grande.

As in many cases facilities are located in distant 
cities, we have implemented an internal 
communication system through automatic 
telephone centrals, which enables communication 
among compressor plants, maintenance bases, 
dispatch and the public network from and 
towards any facility. To sum up, all operative 
communications are conducted through a 
communications network that links all tgs centrals.

Digital signage system

We are characterized for being a distribution 
company with plants and bases throughout several 
provinces of the Argentina, which is why it is 
essential to have effective means of communication.

Thus, we have decided to develop, acquire and 
implement a digital signage system as a tool used 
both to transmit messages with operative contents 
such as training, news broadcasting and relevant 
topics.

It has already been implemented in Gutiérrez, 
Buchanan, Carlos Casares, Saturno, Gaviotas, 
La Adela, Fortín Uno, Belisle, Chelforó, Cervantes, 
Plaza Huincul, Neuquén, Bajo del Gualicho, Dolavon, 
Garayalde, Manantiales Behr, Pico Truncado, 
Bosque Petrificado, San Julián, Piedrabuena, 
Rio Gallegos and Rio Grande, among others.
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3. 
Corporate governance

3.1 Code of Conduct
3.2 tgs’ Governance Structure
3.3 Control, transparency and audits
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3. Corporate governance
Material issues addressed in this chapter

• Relations with the government
• Risk management
• Ethics and transparency
• Communication channel
• Human rights
• Discrimination

The legal framework to protect minority investors 
has considerably widened over the last years, 
particularly in the United States and several 
European countries. Since then, Corporate 
Governance has become of more and more 
relevance to ensure the transparency of the actions 
of any company listed in the stock exchange, to 
the eyes of their investors and the community on 
the whole.

Its spirit is based on regulating through a Code of 
Conduct the relations among the shareholders, 
the Management, financial investors, regulatory 
entities and community, to address eventual 
conflicts of interest. Good governance fosters 
transparency and ensures ethical and responsible 
behavior parameters.

At tgs, we permanently strive to develop and 
improve our internal Policies and Procedures, 
adhering to the best international practices, with 
the main objective of protecting and enhancing 
our Company value for all our shareholders.

The objective of our Corporate Governance 
is to ensure:

• Greater transparency in our performance, 
through the outlining of a culture of integrity and 
openness in our business management.

• Adequate monitoring through the continuous 
improvement of our internal control structure, 
leadership in compliance with regulations and 
the adoption of policies addressed to achieve 
effective risk management.

• Proper allocations of accountability. Clear 
outlining of the extent of responsibility assumed 
by the Board members and managers of our 
Company, related to compliance with internal 
policies and regulations.



tgs | Sustainability Report 2018 24

3.1 Code of Conduct

3.2 tgs’ Governance Structure

In our Code of Conduct we outline the business model and the ethical criteria that we believe that 
we must meet in our relations.

This code is of compulsory acceptance and compliance for all the members of our Company as it is 
the tool that indicates to us how to behave, how to run our businesses through the work of each of our 
members and at the same time represents the resolution and prevention of any conflict of interest 
that may arise.

The Shareholders Meeting annually appoints the members of the Board of Directors between a minimum 
of nine (9) and a maximum of up to eleven (11)- who run and manage the Company. The Board of 
Directors designates the members of the Company’s Audit Committee, which must be mostly integrated 
by directors who act independently, in accordance with the definition outlined by local regulations.

The Management Staff –led by the Chief Executive Officer-conducts the management of tgs in the 
different areas: Operations, Businesses, Administration, Finance and Services, Regulatory and 
Institutional Matters, Human Resources and Legal Affairs.

The Chief Executive Officer -along with the other members of the Management- is responsible for 
implementing the corporate strategy and running the business, thus consolidating the organizational 
culture. Each of the positions has formal and definite roles to comply with the assigned responsibilities 
and there are regular meetings to oversee the performance, check and -if necessary-
update the following criteria: 

• Environmental and Quality Indicators
• Objectives and Goals
• Internal Audit Results
• Legal and Regulatory Requirements
• Internal and External Communications
• Clients’ Claims

• Training Plan Compliance
• Customer Satisfaction Surveys
• Policy of Safety, Occupational Health, 
   Environment and Quality.
• Performance
• Planning Efficiency
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3.2.1 Corporate Governance Practices
Our Corporate Governance practices have been 
outlined based on applicable Argentine law 
(particularly, the Argentine Corporate Law No. 
19,550 and its amendments), Law 26,831 and the 
standards issued by the CNV as tgs is listed in 
Bolsas y Mercados Argentinos S.A. 

Besides, tgs has American Depositary Receipts 
(ADR) registered with the Securities and Exchange 
Commission (SEC) and listed in the New York 
Stock Exchange (the “NYSE”) –the largest stock 
exchange market worldwide and the second in 
number of affiliated companies-, For that reason, 
we are therefore also subject to the rules and 
regulations issued both by the SEC and the NYSE.

This legislation requires companies to report 
about substantial differences between corporate 
governance practices corresponding to their origin 
countries and the ones applied by the United 
States companies in line with the NYSE standards.

Communications of the Board of Directors

The Board of Directors is open to deal with investors 
enquiries through the available communication 
channels, managed by the Investors Relations area.

The Management members of each area are the 
link in any communication that the employees 
need to have with the Board of Directors. 

Thus, there is a communication system at all 
Company levels, by means of which it is sought 
to ensure excellence in the management and 
enhancement of results.

Compensation to the Board of Directors

The Shareholders Meeting, besides appointing the 
Board of Directors, determines the remuneration 
of its members through the determination of their 
fees. To this fixed amount, a variable percentage 
is added according to the degree of fulfillment of 
the Company’s strategic goals.

Board of Directors * Designation Mandate expiration

Chairman

Regular Director

Vice-chairman

Regular Director

Regular Director

Regular Director

Regular Director

Regular Director

Regular Director

Luis Alberto Fallo  04-11-2019  To be approved by 2019 FFSS

Mariano Batistella 04-11-2019 To be approved by 2019 FFSS

Luis Rodolfo Secco 04-11-2019 To be approved by 2019 FFSS

Gustavo Mariani 04-11-2019 To be approved by 2019 FFSS

Gregorio Werthein 04-11-2019 To be approved by 2019 FFSS

Carlos Alberto Olivieri 04-11-2019 To be approved by 2019 FFSS

* This information corresponds to the issuance date (2020)

Carlos Alberto Di Brico 04-11-2019  To be approved by 2019 FFSS

Sergio Benito Patrón Costas 04-11-2019 To be approved by 2019 FFSS

Mauricio Edgardo Szmulewiez 04-11-2019 To be approved by 2019 FFSS
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Board of Directors *

Alternate Director

Alternate Director

Alternate Director

Alternate Director

Alternate Director

Alternate Director

Alternate Director

Alternate Director

Alternate Director

Regular Statutory Auditor

Regular Statutory Auditor

Regular Statutory Auditor

Alternate Statutory Auditor 

Alternate Statutory Auditor 

Alternate Statutory Auditor 

Jorge Romualdo Sampietro 04-11-2019 To be approved by 2019 FFSS

Horacio Jorge Tomás Turri 04-11-2019 To be approved by 2019 FFSS

Santiago Alberto Fumo

Enrique Llerena 

Ignacio Gustavo Álvarez Pizzo

Agustín Griffi

Vacant

04-11-2019

04-11-2019

04-11-2019

01-09-2020

        -

To be approved by 2019 FFSS

To be approved by 2019 FFSS

To be approved by 2019 FFSS

To be approved by 2019 FFSS

                       -

Nicolás Mindlin 04-11-2019 To be approved by 2019 FFSS

Pablo Rodrigo Tarantino

José Daniel Abelovich

Marcelo Héctor Fuxman

*This information corresponds to the issuance date (2020)

04-11-2019

04-11-2019

04-11-2019

To be approved by 2019 FFSS

To be approved by 2019 FFSS

To be approved by 2019 FFSS

Pablo Fabián Waisberg

Hernán Castrogiovanni

Walter Antonio Pardi

Raquel Inés Orozco

04-11-2019

04-11-2019

04-11-2019

04-11-2019

To be approved by 2019 FFSS

To be approved by 2019 FFSS

To be approved by 2019 FFSS

To be approved by 2019 FFSS

Designation Mandate expiration
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CLAUDIA 
TRICHILO
Vice President 
of Operations

CARLOS 
SIDERO
Vice President 
of Human
Resources

ALEJANDRO
BASSO 
Vice President 
of Administration, 
Finance and Services

HERNÁN 
FLORES 
GÓMEZ 
Vice President 
of Legal Affairs

NESTOR
MARTÍN
Vice President 
of Businesses

RUBÉN 
DE MURIA
Vice President 
of Regulatory 
and Institutional 
Affairs

tgs Nominal Management Organization Chart *

We have devised a set of policies and processes 
aimed at ensuring the running our business with 
the greatest transparency and in line with solid 
practices and ethics: 

Integrity Program:

The Board of Directors approved an Integrity 
Program in accordance with the terms of Law on 
Corporate Criminal Liability N° 27,401. The 
program’s objective is to strengthen, systematize 
and implement a set of actions, mechanisms and 
procedures to promote integrity, supervision an 
control -all of them aimed at preventing, detecting 
and correcting irregularities and illegal actions-. 
Within the Integrity Program, several policies 
must be mentioned, such as the Code of Conduct, 
the Antifraud Policy and the Risk Management 
and Fraud Risk Management Assessment 
Procedures.

Antifraud Policy: 

It outlines responsibilities, roles and methodology 
to prevent and detect irregularities that may arise, 
based on the activities we conduct.

Anti Money Laundering Policy: 

As part of our Compliance Program, we have 
outlined specific policies and programs in which 
the required responsibilities, controls and reporting 
are determined for compliance with the legal 

3.3 Control, 
transparency 
and audits

OSCAR SARDI
CEO

*This information corresponds to the issuance date (2020)

Audit Committee *

Regular  Statutory Auditor

Regular  Statutory Auditor

Regular  Statutory Auditor

Alternate  Statutory Auditor

Alternate  Statutory Auditor

Alternate  Statutory Auditor

José Daniel Abelovich 04-11-2019 To be approved by 2019 FFSS

Walter Antonio Pardi 04-11-2019 To be approved by 2019 FFSS

Vacant        -                        -

Agustín Griffi 04-11-2019 To be approved by 2019 FFSS

Marcelo Héctor Fuxman 04-11-2019 To be approved by 2019 FFSS

To be approved by 2019 FFSS
Raquel Inés Orozco

04-11-2019

Designation Mandate expiration
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and regulatory requirements related to the
prevention of crime proceeding from the 
legalization of assets derived from illegal 
activities, also known as money laundering. This 
policy aims at preventing and detecting “unusual” 
o “suspicious” activities, based on the definitions 
of applicable laws, professional regulations and 
international standards in connection with this 
issue.

Internal Control System:

In line with the stipulations of the Sarbanes-Oxley 
law of the United States (SOX), we have an internal 
control system that guarantees the regular issuance 
of legitimate financial information to the markets, 
as well as any other relevant event.

Risk Management:

We have an adequate internal control structure 
devised to identify, assess and mitigate risk of 
different kinds, which might affect our activities 
and our sphere of influence. There are several 
resources and devices for their identification and 
classification according to nature, scope likelihood 
of occurrence, etc. The effectiveness of this internal 
control is annually assessed.

System for reporting violations to the 
Code of Conduct

We have devised a mechanism for reporting 
violations to the Code of Conduct. Said violation 
is subject to disciplinary action and may involve 
suspension, dismissal or other measures, 
depending on the case. 

We have outsourced the management of 
infringements reporting through the company 
Resguarda, thus ensuring anonymity and 
impartiality in the assessment of the cases.

The available mechanisms to report violations are 
a telephone line (0-800-666-0962), an electronic 
mail or the web site.

Over the reported period, we dealt with all (4) 
reports to infringements we received. They were 
analyzed in line with the procedure approved for 
such purposes. We detected opportunities for 
improvement , thus achieving greater efficiency 
and preventing future deviations. 

Bribery:

Any payment of bribery, inducement to receive 
bribery, or any other proposal or suggestion of 
this kind must be immediately reported to the 
supervisor of the involved employee. The supervisor 
must promptly inform about this situation to the 
officer appointed as contact in the Code. Employ-
ees may not accept gifts or gratuities that may be 
interpreted as likely to influence their objectivity 
during the purchase of goods and services for tgs. 

Compliance with antitrust laws:

In order to ensure compliance with antitrust laws, 
members of the Board of Directors, auditors, 
management members and employees of the 
Company shall not have conversations or reach 
agreements with the competition as said actions 
may be contrary to antitrust laws.

Some practices have been defined as unfair or 
forbidden by antitrust laws: 

• Bribery
• Coercion, threats or similar tactics against 
   clients, potential clients or suppliers.  
• Deceitful comparisons among products, fake   
   statements or dismissive statements against 
   competition products, fake methods or financial 
   statements. 

Toll free 0-800-666-0962

Personal interview

E-mail

Web Page

Letter

Option 1: Telephone interview
Option 2: Telephone message
Option 3: Fax

To be conducted at 25 de Mayo 555 piso 17.

reportes@resguarda.com

Using the Internet complaint form.
www.resguarda.com

Send letter to RESGUARDA 
25 de Mayo 555 piso 17
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4. 
Labor practices

4.1 Our employees in figures
4.2 Work and labor relations
4.3 Working conditions and social protection
4.4 Social dialogue
4.5 Occupational health and safety
4.6 Human development and training at the workplace
4.7 Communication with our people
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4. Labor practices
Material issues addressed in this chapter

• Safety at work stations
• Professional Training
• Relations with unions
• Productivity / Work climate
• Road safety
• Conduct
• Welfare
• Turnover

We believe that -as an organization- we can 
contribute to the human development by providing 
labor conditions that improve the quality of life 
and the competitiveness of our workers.

With that in mind, we embrace the commitment 
of promoting a safe, pleasant and at the same 
time challenging work environment, which 
implies a differential proposal for our people and 
contributes to their professional fulfillment. 

This implies a strong work on a continuous 
improvement articulated process, in which the 
“open doors” communication plays a key role as 
we promote a direct dialogue among different 
hierarchy levels and other stakeholder groups.

With the objective of fulfilling these goals, we 
comply with the standards outlined in the Argentine 
legal framework as well as in the international 
agreements subscribed by the Argentine Republic 
and the labor laws in effect in the countries in 
which we conduct our activities.

We include these practices within the Code of 
Conduct, document that drives us towards fair, 
equal and decent relations.
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Distribution by age Distribution by years of service at the company Turnover rate

Turnover rate

Distribution by gender

4.1 Our employees 
in figures

YOUNGER THAN 
25 YEARS OLD

BETWEEN 35 AND 
44 YEARS OLD

OLDER THAN 
55 YEARS

BETWEEN 45 AND 
54 YEARS OLD

BETWEEN 25 AND 
34 YEARS OLD

MALE

FEMALE

1.79

34.40

18.70

89.07
10.93

20.49

24.62 18.89 

20.49 

16.26 

21.05 

4.70 

18.61

BETWEEN 0 
AND 1 YEAR

BETWEEN 6 
AND 10 YEARS

BETWEEN 2 
AND 5 YEARS

BETWEEN 11 
AND 15 YEARS

BETWEEN 16 
AND 20 YEARS

OVER 21 
YEARS

4.1

Low

51

1061

Grand Total

Workforce as of 
December 31st, 2018

10%

9%

8%

7%

6%

5%

4%

3%

2%

1%

0%
2016 2017 2018

6.83% 6.64%
4.81%
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4.2 Work and labor relations
The only requirements considered for staff 
recruitment at tgs are the candidate’s qualifications 
for the position and the work conditions. We seek 
to ensure equal opportunities, objectivity and 
impartiality.

In 2018, our recruitment and selection methodology 
was improved by means of the following actions:

• We implemented the Assessment Center 
modality to promote the highest possible number 
of searches, as a method to guarantee the selection 
process’ effectiveness and quality.

• We implemented virtual interviews, thus 
enabling access to candidates from all over the 
country, reducing costs and time.

• We added a total of 150 people to our staff (out 
of which 76 were engineers, thus facilitating the 
Company’s professionalization process).

• We conducted Benchmarking processes 
against leaders of the segment Oil & Gas to obtain 
new talent recruitment practices and detect room 
for improvement.

• We participated in the Employment Fair 
held by the National Technological University, 
strengthening our employer’s brand and getting 
closer to future and new professionals.

• We participated in the Oil & Gas Exposition 
carried out in the Province of Neuquén, where we 
received CVs.

We conducted the 2° Young Professionals Program, 
recruiting five engineers for the Operations 
Department and two people for the businesses 
and Administration and Finance Departments, 
respectively. This program has allowed us to 
maximize the contribution of the young new 
employees, capitalizing our knowledge and 
know-how and the creation of strategic partners 
by means of a twelve-month development plan, 
including rotations throughout the different areas, 
regions and plants along with a post-Degree 
Program in Specialization in Oil and Gas and a 
Continuous Improvement and Innovation Program.

The methodology used for the recruitment and 
selection of the seven young people was the 
following: a first stage of communicational 
campaign in the most relevant professional 
portals (Linkedin and Bumeran), the preparation 
of a short-list of graduates from Bahía Blanca, 
Mar del Plata, La Plata and the Autonomous City 
of Buenos Aires universities, group interviews and 
the holding of an Assessment Center (AACC) 
with the short-list candidates. The Assessment 
Center is a full day activity that consists in an 
initial assessment per competences, games and 
interactive activities that allow the evaluation of 
technical, attitudinal and potential aspects; finally, 
individual interviews are conducted.
 
Within these seven short-list candidates, four 
were men and three women. The inclusion of 
women in the Company marks a starting point 
in the development of diversity in managerial 
profiles.

Internal Recruitment Program 

Additionally, we seek to offer our workers the 
opportunity to seize new challenges and develop 
professionally, generating the possibility of 
building new capacities and ensuring continuity 
in management. For that reason, we promote 
internal recruitment, which will be implemented 
as long as there are adequate candidates for the 
defined profile. The movements resulting from 
the internal recruitment may be both vertical 
and horizontal.
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The compensations scheme takes into account 
individual contribution, work conditions, the 
Company’s financial capacity and the obtained 
results. It does not contemplate differences related 
to the gender of our workers. 

At tgs, we believe that all employees should be able 
to reconcile their work and personal life so that 
both coexist in harmony. For that reason, besides 
granting fair and equitable remunerations, we 
consider it is necessary to contribute with a range 
of benefits that go beyond legal requirements and 
that adjust to the context in which we live. 

Plus Benefits

With a view to improving the quality of life of our 
employees, we keep facilitating benefits to them, 
the most outstanding of which are: 

• Special marriage bonus.
• Special birth or adoption bonus.
• Refunding of children’s day care expenses
• Aid to parents of children with disabilities
• School aid reinforcement
• Agreements with sports associations.
• Loans for the purchase, construction and/or 
   repairs of permanent (and single) housing.
• Personal or emergency loans, subsidy for house
  
   renting and burial insurance.

4.3 Work 
conditions and 
social protection

4.4 Dialogue with 
unions
We endorse the right of freedom of association, in 
accordance with the parameters outlined by the 
Argentine legislation, international agreements 
entered into by the Argentine Republic and the 
labor laws in force in those countries where we 
conduct activities.  

Unions

Our Company and the union entities that represent 
our personnel continue cooperating and contributing 
to the path of understanding and good relations. 
Our employees covered by the Collective Work 
Agreements may be represented by any of these 
union entities:

• Federation of Natural Gas Industry workers in 
   the Argentine Republic.
• Río Negro and Neuquén Union of Workers of 
   the Industries of Natural Gas, its byproducts and  
   related.
• Southern Patagonia Union of Workers of the  
   Natural Gas and Hydrogen Industry.
• Bahía Blanca Union of Workers of Natural Gas, 
   its byproducts and related products.
• Union of Workers of the Gas Industry in the city 
   of Buenos Aires and the Greater Buenos Aires.
• Gas Industry Top Management Union

Employees under Collective Work Agreements

17.76 82.24 
WORKERS UNDER 
UNION AGREEMENTS

NON- UNION 
WORKERS
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4.5 Safety and 
Occupational Health

4.5.1 Health
4.5.1.1 Occupational Health Indicators

We work under the commitment to promote 
and maintain a high level of physical, mental and 
social welfare for our workers, which is reflected 
in the daily behavior of all who conduct activities 
at the Company.

To maintain our certification under OHSAS 18001 
Standards, we regularly assess our occupational 
health and safety system.

We have a Labor Medicine Service (SMEL, according 
to its initials in Spanish) that takes care of our 
workers’ health, ensuring a health coverage that 
integrates both labor and assistance medicine, to 
improve our staff’s health based on an overall 
approach to all their activities and a flexible and 
adjustable approach to suit the characteristics of 
each employee.

Additionally, we conduct a follow-up through the 
Strategic Map (Balanced Score Card [BSC]) at 
our Top Management Level, monitoring all 
improvement initiatives and objectives throughout 
the organization, with a high level of commitment. 

Regarding health and safety, we should highlight:

• Zero occupational disease: hearing health 
   program; cardio-fitness.

• Zero accident: safe and health work program.

We keep working on two health indicators: 
the Hearing Health Indicator (HHI) and the 
Cardiovascular Risk indicator (CVR). These indica-
tors allow us to follow-up the health evolution of 
our workers year after year.

HHI: Hearing Health Indicator: percentage of 
employees who have undergone audiometric 
tests over the number of workers exposed to 
such risk agent.

HHI

Observed audiometric tests High risk

Blameless Moderate risk

Normal Low risk

CVR

CVR: This indicator is used to predict future 
cardiac, coronary artery disease, thrombosis or 
strokes.

The Occupational Health area is currently 
conducting a CVR risk measurement to provide 
employees with information that can be used to 
improve their daily lives and health self-management.
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4.5.1.2 Health Care Promotion 
Programs
Cardio-protected spaces indicator
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Health Day 

With the participation of all our employees, in 
2018 -as in every year- we conducted the Health 
Day, which consists in a series of actions to 
promote health care awareness and health 
self-management.

Voluntary Blood Donation Campaign 

In 2018, we continued with the blood donations 
campaign. 

Blood donation - Don Bosco building
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4.5.1.3 Más por Vos Program  (“More for You” Program) 

Más por Vos Results

Nutrition assessment results

This health prevention and promotion program 
was designed to address the opportunities for 
improvement detected in medical tests and in the 
results of the health survey conducted to our people. 
The Program is focused on risk and is based on a 
multi- disciplinary professional approach, either in 
a presence-based modality or online.

Its objectives are:

• To promote and maintain the health of our 
   employees and their family groups.

• To encourage responsible health care habits and 
  behaviors, to improve quality of life.

• To increase the perception of health awareness 
   as a common good, to be protected both 
   individually and as a group.

Key concepts: for all employees, voluntary and 
self-management.

Workplace

Presence-based nutrition consultation

Stress fifteen-minute and Yoga

2018

Workplace

Work station

Materials

Attendants

Rate

Stress

Rate

Relaxation 
workshop 
(yoga)

Physical 
exercise at the 
work station

Nutrition 
consultation 

Annual hours

Health Issues

Classes

Total

Register

Attendants Rate
Total  
Consultations

Virtual 
enquiries

Chat/video 
conference

Presence 
based 
consultation Recommendations

Annual 
consultation 
hours 

Attendants

AS

Total country

Total 
country

Total country

Total country

1064

291 27% 1034 4343 150 317 524 252

353

11

380

72%

5

36% 72 353 291

720

6

1.272

22

Stress, fifteen-minute pause, Yoga results 

The tables below present the indicators obtained in the year 2018, related to activities involved in the 
program:
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Actions to promote safe behavior.

Preventive Driving Program

In 2018, we continued managing this program 
targeted at the training of our drivers. Specifically, 
we focus on training the new staff that joins the 
Company and those who need some conceptual 
strengthening on preventive driving.

Total drivers reached by the 2018 Program were 
218 employees, including the drivers who are 
in charge of the Compressor plants’ staff 
transportation service.

We have also implemented a Psychometric 
Battery tool to study the performance and detect 
affectation in any of these three basic functions 
of the human being: Perception, Decision and
 Execution.

4.5.2 Safety

Drivers 2018

Total trained and 
assessed drivers 

Total Our own

Total contractors

218

182

36

We have achieved a very good performance in 
road safety throughout our whole Company, 
reaching a value of 23 , being the low risk limit up 
to 6.99, whereas the middle risk lies between 7 
and 24.99 and high from 25 upwards. Total analyzed 
Km added up to 7,587,029 km out of a total of 
12,782,984 km.
There were no road accidents in 2018 and the 
Vehicle Incident Rate was 0.94, lower than the 
limit outlined as a goal— which was of 1— for 12 
road incidents.

Vehicle Incident Rate (VIR)

Historic values

VIR = Nº Incidents * 1,000,000

Travelled km

3 The Vehicle Tracking System allows the assessing of road risk for each driver in line with several infractions that are being 
recorded. Taking into account the driving time, risk is assessed in a quantitative manner, thus assigning a value to it (as the 
corresponding text indicates).

These values are classified into three levels: 
low risk (green), medium risk (yellow) and high 
risk (red), each one corresponds to the scales 
assigned in the text<7, <25 and >=25.

1
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Medium risk

Low risk

Linear (% medium risk)

High risk Linear (% high risk)

SMAC Culture as Value Program

Towards our zero accident goal, this program is 
oriented at Leadership in Safety based on Human 
Factor for Leaders, Heads and Managers.
The program is based on ethics in the care of 
people and therefore contemplates three 
conditions to be developed:

• Self-care
• Environmental care
• Taking care of the others

For such purposes, we have identified the 
dangers, assessed the risks and implemented the 
required control measures.
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Number of Participants

Bahía Blanca

Buenos Aires

Comodoro

Río Gallegos

Plaza Huincul

Gutiérrez

Total

140

16

49

13

51

20

289

Besides, with the aim of creating a Safety, 
Environment and Quality Culture as Value, we 
have generated a statement based on the following:

• Build trust in safety (honesty, competence, 
involvement, credibility)

• Create habits to achieve a culture of planning 
based on safety as the utmost value, effectively 
communicating the message in all areas, reaching 
everyone.

• Raise awareness with a new perspective, 
continually improving risk planning and perception, 
aiming at maintaining safety as the utmost value, 
giving priority to human quality to reduce risk.

We have also built a design team for the analysis 
of the cultural change in SMAC, developing a list 
of expected performance in safety for workers, 
leaders and managers. Later, five workshops were 
implemented for twenty leaders, who had to train 
and find supporters. 
For the year 2019, we have planned continuity in 
the five communities: Final Sections, Bahía Blanca, 
West, Close South and Austral South.

Safe and Healthy Work Program 

The purpose of this program is to promote 
self-control and self-care, starting from the 
understanding of personal aspects and 
organizational contexts, known as Human Factors 
and Organizational Factors (HHFF and OOFF) 
that generate labor risks. 

Once the analysis of the factors that impact on 
risk prevention at managerial levels and the 
leadership in safety workshops had been 
conducted, in 2018 Safe and Healthy Work 
Workshops were conducted with the participation 
of 404 workers from Operations and other
Company sectors. 
These workshops are based on the basic safety 
concept: “Look, think and act”, into which “Think 
Safely” tools are included. 

Aggregate number of participants since the 
beginning of workshops: 404 people
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tgs’ Pyramid Theoretical Pyramid

Fatal accident occurred to a worker during 
the performance of his/her duties.

Accident occurred to a worker during the 
performance of his/her duties. The injury
results in(a) lost work day(s)

Accident occurred to a worker during the 
performance of his/her duties. The injury does 
not result in lost work days

Irregularities and Abnormalities which reflect 
unsafe conditions and behavior. Total deviation: 
151 critical 59, PSO with obstacles: 459

Incidents in which people are not hurt. it may 
have occurred damage in facilities. It is a future 
accident alert.

0
FATALITY

10
INCIDENTS WITH 

LOST WORK DAYS

7
INCIDENTS WITHOUT 

LOST WORK DAYS

29
PROCESSES + PRODUCTS AND NEAR MISSES

610
DEVIATIONS AND ABNORMALITIES

30,000

3,000

300

30

1
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“Mirá” Program (“Watch” Program) and 
Preventive and Safety Observations 

These programs are already included in the 
performance of the Company as an essential tool 
to support cultural change in Safety.
The PSO Program consists in the observation and 
interaction process with the staff that carries out 
the duties, focused on their behavior and attitude 
during the execution. It is a planned and regular 
activity by means of which it is sought to improve 
performance in safety, environment and 
occupational health, through communication 
and the exchange of opinions to identify safe or 
unsafe work practices. 
The Mirá Program aims at the early detection 
of abnormalities and/or suggestions of 
improvements, which if dealt with in time and 
manner can prevent incidents. The tool also 
favors the detection and recording of irregularities 
and near misses. The aim is to perform an 
immediate action on the findings, to achieve 
improvement.

201820172016

Abnormalities

PSO

1,352 4,237 3,522

388 502 627

Strengthening of safety at works
Launching Meetings

Always focused on the Zero Accident goal, with 
the aim of strengthening safety management at 
tgs works, in 2018 we continued with launching 
meetings with contractors prior to tgs plan’s works 
start-up, practice that we had started in 2017. 

The objective of these meetings is to underline 
preventive action and involve all the parts of the 
project in risk prevention. These meetings have 
reached 100% of the executed works. The table 
below presents the main projects:

Control system adjustment at Piedrabuena 

Confluencia Compressor plant 

Assembling of F&G Compressor System at 
Olavarría plant

Installation of Scrapper traps at Loma De La Lata 
– Río Neuquén

Installation of particles separator filter 
at Río Neuquén Plant

Retrofit Piedrabuena Compressor Plant

Pico Truncado Section Recoating

Conesa Section Recoating

Expansion of Río Neuquén Plant

Pipe replacement at Olavarría segment

Bosque Petrificado effluent- Rio Seco Discharge

Rio Seco Section Recoating

Dolavon Section Recoating

Chelforó Section Recoating

Vaca Muerta project– Pipeline and Tratayén 
Plant works

Regular meetings are held with the contractors 
of the Vaca Muerta Project and the conditioning 
plant in Tratayén, focusing on Zero Accident. 
We have achieved synergies with contractors to 
conduct risks and dangers surveys and field 
control methods, reaching all the works’ staff.

Indicator

1.05% (it includes Pipelines and the 
Tratayén Plant) (Target: 1.00%).

1.05 
TRAINING HOURS WITH 
RESPECT TO WORKING 
HOURS
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Safety awareness Meetings at Works 

We held safety awareness meetings in major 
projects with the aim of involving the contractors’ 
operative staff in the concept of Zero accident - 
Culture in Safety, Environment and Quality Culture 
as Value.

The projects for which these awareness days 
were carried out were:

• Fire and Gas Works in Manantiales CP, Olavarría 
  CP and Dolavon CP.
• Scraper Traps Works in Loma de la Lata –
  Río Neuquén Conditioning Plant.
• Recoating Works in Bosque Petrificado, Río  
  Seco, Pico Truncado and Chelforó sections.
• Expansion Works at Conditioning plant in Río 
   Neuquén.
• Retrofit Works at Piedrabuena CP

Safety Program with Contractors at Cerri Complex

To deal with this issue, we hold a meeting with 
our contractors’ Safety Responsible Officers in 
charge of the different works and tasks. During 
said meetings, we discuss the incidents occurred 

Indicator

Target:  100%

100 
NUMBER OF ACTUAL AWARENESS 
MEETINGS VS. NUMBER OF 
PLANNED MEETINGS

Training and Development Program

At tgs, we offer professional development 
opportunities through permanent learning, from 
a transversal vision of the business focused on 
superior achievement, targeting the client as the 
fundamental axis, for the design of innovating 
solutions.

4.6 Human 
Development 
and Training at the 
workplace

Training action:

• In 2018 we started the “Gas Specialization 
Post Degree” with the Instituto de Gas y Petróleo 
de la Universidad de Buenos Aires (IGPUBA), 
the aim is to train engineers in the field of Natural 
Gas, in several disciplines. They are provided 
with both global and specific knowledge on the 
gas industry, departing from the study of the 
different kinds of natural gas producing fields 
and the processes and methodologies used 
for the gathering, treatment, transportation, 
processing, distribution and commercialization 
of the obtained gas and liquids. Thus, their 
basic engineering and economics knowledge is 
upgraded, allowing them to work throughout 
the whole chain of value. This post-degree was 
taken by 23 participants, who received 500 
teaching hours.

• Jointly with the CONICET in Bahia Blanca, we 
continued with the technical training specific of 
our industry, imparting the “Processes Automatic 
Control” and we added training in turbo 
expanders. This training was attended by 32 of 
our Cerri Complex employees. Additionally, we 
continued with the training of night shift at our 
facilities with external instructors

• In terms of leadership, we continued with the 
strengthening of our leaders. In 2018 we 
contributed to the training of 160 leaders so 
that they later transmitted tgs’ desired culture 
to their teams.

at our facilities, whether involving our own staff or 
our contactors’. It constitutes on open space for 
the communication between tgs and each of the 
contractor companies that perform their work, 
both at the Cerri complex and at the Galván plant. 
In the second semester meetings, we started 
engaging the works’ contractors’ supervisors in 
order to transmit to them our Culture of SMAC as 
a Value.

At the same time, as in the transportation area, 
we hold launching meetings before the start of 
works conducted at our facilities, in which we 
present our Safety, Environment and Health 
principles:

• What we do

• What we value

• What we emphasize

• What we do not allow
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2018 Training Indicators 2018 Training Indicators

Number of employees trained in occupational 
health issues

2016 2017 2018
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tgs' employees

Contractors

2018 activities Number of 
participants

Number of hours 
per course

Total 
hours

Involved 
institutions/areas

Post degree in gas

Cultural change in MM 
training program

Directors and managers 
training program

Leadership strengthening 
training program

Automation and turbo expander 
course

Technical training in gas 
turbines, turbine units, pumps 
and compressors, corrosion 
protection

23 engineers

160 workers

33 workers

30 workers

32 workers

68 workers

IGPUBA

External 
consultants

IAE

External 
consultants

CONICET (PLAPIQUI
= BAHIA BLANCA)

External and 
in-company 
instructors

500

24

16

32

64 in theoretical 
and practical 
training

104

11,500

3,840

528

960

2,048

7,072

Starting in the year 2018, we have complied with Resolution 905/15 via internet, which requires access 
from any part of the Company to the six minimum courses stipulated by the law4 . Besides, in the mentioned 
system, we have included a module for the on- boarding of new employees on health, environment and 
safety issues.

4 Breakdown of the six courses imparted under Resolution 905/15: Adequate use of personal protection elements, Emergency evacuation plan,
Fire risk and use of fire extinguishers, Electric risk, Preventive self control, Safe and responsible driving. 

21,603
HS.

23,510
HS.

29,923
HS.

1,162
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4.7 Communication 
with our people
“Great Place to Work” (GPTW) Work Climate 
Survey

All full-time employees are invited to complete a 
work climate survey, voluntarily and confidentially. 
The processing of the survey forms is conducted 
by the company Great Place to Work, so as to 
ensure data and opinions’ confidentiality.
 
Once results are presented, action plans are 
developed and specific initiatives are designed to 
target the results of the survey with the aim of 
improving work environment and strengthening 
our employees’ commitment and sense of belonging.

Among other actions, we may point out at:

• Breakfasts with the Chief Executive Officer: 
meetings between the Chief Executive Officer 
and employees are held on a monthly basis.
These meetings constitute an exchange space 
and a further way of promoting closer relations 
among our staff.

• Flexible Schedule: we extended the arrival and 
departure times of our personnel, allowing them 
to manage their own schedules to achieve a better 
balance between their personal and work life. 

 

In the category of companies of up to 1000 employees

WE RANKED 10TH AS BEST 
PLACE TO WORK10th
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5. 
Environment

5.1 Performance to prevent pollution
5.2 Use of resources
5.3 Waste management
5.4 Weather change mitigation
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5. Environment
Material issues addressed in this chapter:

• GHG Issuances 
• Water Pollution
• Energy consumption 
• Impact on soil
• Noise 
• Use of water
• Generation of waste
• Responsible consumption

As we understand it, the environment is the space 
where living organisms (humans, vegetation and 
animals) interact with non-living elements, such 
as soil, water and air. In this relation, the latter are 
essential for the subsistence of the first.

As an organization we play our role in such relation. 
Moreover, acknowledging that our activities 
generate an impact on the environment, we work 
towards minimizing it.

We therefore pledge to conduct our operations 
with quality, reliability and safety, preserving 
the environment and contributing to improve our 
surrounding community’s quality of life.

This commitment to the environment where we 
conduct our operations is reflected in our Policy 
of Safety, Occupational Health, Environment and 
Quality (SSMAC, according to its initials in Spanish), 
where our overall prevention guidelines are 
delineated, through the continuous improvement 
of our practices and processes and the observance 
of current legislation on this matter within a 
national, provincial and municipal scope, as well 
as further agreements to which we willingly adhere.

Our Code of Conduct also stipulates environmental 
standards. It forbids or restricts the issuance of 
contaminating substances to the soil, air or 
water and outlines control requirements for 
contaminating substances. It also requires 
shareholders and operators of companies and 
industries to obtain an environmental license for 
the issuance of certain substances, instructs them 
to report on leakages of substances that generate 
pollution and to generate and keep certain reports. 
All these responsibilities are also described in tgs 
Management Manual and in the Legal Regulations 
Registry applicable to our Company’s operations.

We fulfill our commitment, working in a systematic 
manner and improving our performance in 
connection with environmental issues, using the 
guidelines of ISO 14001 Standards as a tool. 

Within the framework of our commitment to the 
environment, our Policy also reaches our 
contractors, who are required to comply with 
the same standards and implement environmental 
protection recommendations for the execution of 
each work.
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5.1.1 Legal 
Regulations Registry 
and Compliance 
Assessment

5.1. Pollution Prevention 
Performance
We have identified the main environmental aspects and impacts related to our activities.

We have implemented and regularly update a Legal 
Regulations Registry that comprises all legal and 
other regulations applicable to our activities. We 
conduct regular assessments of compliance with 
these regulations across the whole Company.

Environmental Aspects Possible Environmental Impacts

Emissions to the atmosphere

Third parties’ emergencies and damages 

Waste

Noise

Impact on soil 

Impact on water courses

Impact on the archeological or paleontological heritage

- CO and NOx Release in compressors and engine 
   generators.
- CO2emission by compressors and power generators.
- Operative venting or natural gas leakage.

- Ruptures caused by third parties operations.
- Gas leakages derived from pipeline failure.

- Generation of hazardous waste.
- Generation of non-hazardous waste.

- Generation of noise.

- Hydrocarbon spillage.
- Excavations.

- Spillages.
- Pipeline crossings.

- Likely finding of objects in the excavation.

- Atmosphere pollution derived from combustion gases.
- Atmosphere pollution derived from greenhouse 
   effect gases.
- Atmosphere pollution derived from greenhouse 
   effect gases.

- Atmosphere pollution derived from greenhouse effect 
  gases/ combustion gases. Risks for  the population.
- Atmosphere pollution derived from greenhouse effect  
  gases. Impact on soil. Hazards for the population.

- Inadequate management and disposal of generated waste.
- Inadequate management and disposal of generated waste.

- Increase in environmental noise level.

- Soil pollution from hydrocarbon spillage.
- Possible alteration in soil and vegetation.

- Water pollution with hydrocarbons.
- Possible alteration to the water course and its 
   vegetation and fauna.

- Possible inadequate handling of the findings.

5.1.2 
Prevention and 
control of impact 
on environment 
and community

We have a data base through which we assess all 
those activities that may produce a significant 
impact on the environment or generate risks 
related to our personnel’s health and safety.
The main environmental factors reached by our 
operations are related to the atmosphere, 
emergencies and damages caused by third 
parties, environmental noise generation, 
generation of waste, impact on soil, on water 
courses and on universal archeological or 
paleontological heritage. All these aspects are 
monitored through a measurement and follow-up 
program. 
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Recorded environmental incidents

Environmental 
incidents 2016 2017 2018

Venting or burning of 
natural gas or another 
HC, unscheduled, 
higher or same as 
5.000 Stm3

Hydrocarbons 
spillage on the 
ground, higher or 
equal to 100 liters 

11

2

13

9

0

9

8

0

8Totals

In 2018 we continued the actions foreseen in our 
environmental improvement plan, addressing 
issues assessed as priority:

Gas emissions:
• Measurement of dry or wet seal venting
Objective: build a skid5 to measure dry and wet 
seal venting to validate the data provided by the 
manufacturer.

Actions: we have already designed and built the 
measurement skid, conducted the meetings with 
the different operative and safety areas to reach 
a consensus on the measurement method and 
assess the task risks.  The personnel in charge 
of the skid operation has been trained and 
measurement has been completed in14 facilities.

Quality and decrease in water effluents

• Installation of a sewage water treatment plant in 
Plaza Huincul
Objective: install a plant of sewage effluents at 
the Plaza Huincul complex to avoid their pouring 
to the septic tank.
Actions: we have conducted the drainage system 
survey and adaptation, contacted several suppliers 
to determine the kind of treatment and we have 
finally installed the plant.    

Management tools

We have an IMS tool (integrated management 
system, also “SGI” according to its initials in 
Spanish), which is implemented and available for 
all the organization members, who can query and 
manage documents and records related to the 
IMS. The tool comprises: documents, deviations 
and incidents, venting, burning, spillage, operative 
deviations and leakages, preventive safety 
observations (PSO), abnormalities / suggestions 
for improvement (Mirá program) and environmental 
permits.

With the aim of complying with our information 
technology requirements, in 2018 we conducted a 
survey on the tools available in the market to rely 
on solid tools with greater integration capacity for 
the different issues of the Company. In the second 
semester, we started working on support tools for 
the following processes:

Those environmental aspects that are significant 
are recorded by means of one or two related 
documents to ensure their adequate operative 
monitoring and control. 

5.1.3 Environmental 
management 
continuous 
improvement
 

• Documents management (Microsoft Sharepoint 
tool).
• Deviation, incidents and near misses, PSO and 
Mirá (SAP-EHSM tool).
• Risk management: danger and risk, environmental 
aspects and impact, risk map (SAP-EHSM tool).

With the objective of producing either a planned 
response or an operative method in the event of 
a fact definable as an emergency or crisis, tgs has 
issued the following documents:

• Crisis plan
• Emergency plan
• Specific operative procedures

For the preparation of these documents, we take 
into account the possible impact of the potential 
crisis on the community and the availability of 
external support services. When surveying 
environmental aspects and dangers, potential 
emergencies are identified and reference is made 
to the corresponding procedure and control 
instructive. 

We also have emergency drills to test our response 
capacity in safety and environmental issues. Said 
drills enable the staff to put into practice control 
procedures for significant environmental incidents 
and the risks that may derive from an emergency 
or crisis.

5.1.4 Planning 
and response 
to emergencies 

5  SKID: equipment set built so as it can be moved and transported.
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5.2 Use of Resources
5.2.1 Management of Water Resources

Drills

Desk Field

2016 2016

1

-

-

-

29

-

-

1

1

1

2

27

-

1

2017 2017

1

-

-

-

19

-

-

1

1

1

5

13

1

1

2018 2018

1

-

-

-

34

-

-

1

1

1

6

13

1

-

Crisis Plan

Operations Control Center

Administrative Buildings

Operative Facilities

Works

National Contingency Plan 

Medical Emergencies

In 2018 we completed the foreseen emergency drills both for the operative and administrative sectors.

The main use of water at tgs is concentrated at the Cerri Complex, where it is used for cooling and 
vapor production processes. Regarding the gas transportation business, water use is reduced to 
cleaning and irrigation tasks.

Regarding generated industrial effluents, the most significant correspond to the Cerri Complex and the 
Galván plant; in the latter, effluents are totally recycled. Cerri Complex effluents are drainages and 
purges from the production process and they are treated in a pool, where water derived from cooling 
and treatment processes also arrives. 

To contribute to the SDGs, specifically N°6 of 
Water and Sanitation, at tgs we pursue several 
actions to promote water care and waste water 
sanitation strategies.

• Since 2017 -when a sewage treatment plant 
was installed in Plaza Huincul- the installation of 
modular treatment units for this kind of sanitary 
effluents has been defined as a requirement 
for the construction of new plants. In 2018 the 
first plants of this kind were installed at the new 
Confluencia and Tratayén plants and the Plaza 
Huincul project was completed. Treated water 
is recovered for irrigation.        

• In 2018 we prepared and distributed a tgs 
Water Resources Management Video 
throughout the Company, the aim of which is 
to raise awareness in the topic of care of water. 
The video also gives advice on the reasonable 
use of water and broadcasts the measures to 
be implemented at all our Company’s facilities 
with the aim of protecting this non-renewable 
resource.   



tgs | Sustainability Report 2018 49

5.2.2 Water consumption and liquid effluents management 

We continue with water consumption monitoring. 

Water consumption (m3/year)

201820172016

m3/year 1,115,048 1,124,920 1,141,063

2016

2016

2016

84,188

1,056,174

99,076

10,294

53,245

993,630

5,630

3,285

1,088,112

1,115,049

102,361

2017

2017

2017

82,153

1,066,007

97,581

10,294

53,027

1,005,538

5,886

3,285

1,097,984

1,124,920

100,866

2018

2018

2018

2018

78,898

1,065,482

280,320

87,600

8,157

62,498

1,011,798

13,083

3,285

2555

1,098,853

1,141,063

283,605

90,155

Water consumption in 
operative areas (m3/year)

Water consumption 
per origin (m3/year)

Generated industrial 
effluents (m3/year)

Water re-used in industrial 
process  (m3/year)

Transportation

Underground water extraction

Cerri Complex (*)

Cerri Complex

Midstream Processes

Public network

Processing

Shallow water extraction

Galván Plant (**)

Galván Plant  (*)

Total

Total

Total

Total

Percentage of water 
recycled and re-used 
compared to total 
consumed water *

(*) This data is the result of the average of specific measurements and may be 
corroborated by balance. 

(**) The effluent is sewage and is not poured at all. Everything is treated at the plant 
and the treated water is re circulated as process water. Values are estimative, based 
on the plant’s design.

(*) All water generated as effluent is recycled.

9.18 8.97 7.90 
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5.2.3 Energy management

kW

kWkW

768

2199

2,698

411772

2,013

772

339365

2.879
1,500

2,231

Cerri Complex

Overall Consumption
Cerri Complex- Consumption 

Fiat  Plant/Clark

ComputersBlowers

Absorption plant

LightingOverall consumption

Aero

Overall consumption*

Air conditioning unitsCompressed Air

Cryogenic
Compressors

Pumps

Part of the transported natural gas is used as source of energy in the 
combustion processes in compressors and main process units and also for 
the generation of electricity to feed power generators. On the other hand, to 
complement electricity self-generation the plant uses electric energy 
provided by external sources.

In 2018 we completed the energetic efficiency diagnosis contemplated in the 
Environmental Improvements Plan. The same comprised:
• Measurement of consumption in auxiliary services at Cerri Complex and 
Galván Plant.
• Measurement of consumption at the main office building.

Cerri Complex Energy Consumption Distribution

According to the inventory based on information proceeding from P&IDS, Data Sheets and plant surveys, the installed equipment’s power distribution 
is as follows:

Cerri Complex Cerri Complex- Consumption Overall Consumption

10 10 

47 38 53 

1 44 3 
28 

10
19 

4 

33 
FIAT  PLANT/
CLARK

OVERALL 
CONSUMPTION

CRYOGENIC

PUMPS

LIGHTING

BLOWERS AIR
CONDITIONING
UNITS

COMPUTERS

AERO

OVERALL 
CONSUMPTION

COMPRESSORS

COMPRESSED 
AIR

ABSORPTION 
PLANT

* Said value comprises the values 
of administrative areas.
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Gas Consumption Distribution

Cerri Complex - gas consumption distribution

FUEL FOR 
HEATERS

OTHER 
CONSUMPTIONS

FIAT PLANT/
ECO-ENERGY

72

76 24

1 27

We have detected measures to decrease Cerri 
Complex auxiliary services’ energy consumption 
by 50%. These measures involve improvements 
in the areas of operative processes, electric 
engine efficiency, lighting, air conditioning, etc.

Galván Plant
Distribution of electric power.

Consumption may be classified into the following 
overall categories:

• Pump engine power
• Lighting power
• Air cooling engine power
• Overall (computers, air conditioning, 
   communication systems, auxiliary services, etc.)
• Blowers
• Compressors

Based on reference 1, we obtained the following 
values and consumption percentages:

Energy sources and consumption
Period July 2016 / June 2017

Main office 
Installed Power Distribution
(% de KW total)

Installed Power Distribution KW

1831.25 70

88.5 31

142 456

74.08 16.9

2236 330

152

Services Power (tgs floors)

Pumps Lighting

Overall Computers

Blowers Total

Lighting Dispenser/vending machines

Compressors Air conditioning

Air coolers

41 

42 

3 16 3 4 
5 7 6 73 

PUMPS

COMPRESSORS

LIGHTING

LIGHTING

OVERALL

DISPENSER/VENDING 
MACHINES

BLOWERS
COMPUTERS

AIR COOLERS
AIR CONDITIONING UNITS

7 MM. hr/year 21 MM. hr/year

25 75 
ELECTRICITY GAS

We have detected measures to reduce Galván 
Plant auxiliary services’ energy consumption by 
10%.

We have detected saving opportunities for about 
308 MWh/year.

CRYOGENIC 
PLANT

MC KEE 
PLANT

MMSm3/month

169

65

1

Consumption per Plant

Cryogenic Plant

Fiat Plant/eco-energy

Mc Kee Plant

MMSm3/month

179

56

Gas Consumption Distribution

Fuel for heaters

Other consumptions
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Primary direct energy consumed by tgs
(Thousand Stm3 at 9300 Kcal)

Intermediate energy acquired and consumed proceeding from external sources (kWh)

2016

2016

2017

2017

2018

2018

991,824

941,000

1,027,168

11,306,017

1,049,310

3,187,776

1,084,051

11,876,021

1,045,345

2,750,880

1,081,511

12,835,032

35,344

8,018,362

1,134,600

1,077,200

67,023

67,832

s/d

34,741

6,826,860

1,023,810

647,589

65,463

124,523

404,476

36,166

8,113,860

1,151,934

628,378

66,243

123,737

980,503

Fuel Gas 

Acquired from EDES in Cerri

Total

Total

Fuel Gas for production of 
electricity 

External Electricity Consumption 
at Galván Plant

External Electricity Consumption  
at the Main Office

External Electricity Consumption  
at Compressor Plants

External Electricity Consumption 
at the Comodoro Office

Electricity Consumption at the 
Río Gallegos Base

Electricity Consumption - 
Neuquén- Río Negro area

Waste generated by tgs is classified into:
• Building, residential waste
• Stationary: plastic, paper, carton, glass, etc. for 
this waste recycling is sought as long as there are 
feasible alternatives in each area.
• Hazardous: mainly cloths with oils and liquid 
waste (mostly water with residual hydrocarbons).

We keep focusing on raising awareness of the 
importance of waste minimization, separation, 
re-use and recycling in both our own staff and the 
contractor’s personnel. 

Regarding operative facilities, besides the Urban 
Solid Waste Recovery Plant in Cerri (Ecoplant) -to 
which we continue sending non-hazardous waste 
generated at the Cerri Complex- we have detected 
several recycling opportunities at a local level in 
other jurisdictions, which allowed us to start sending 
stationary waste segregated at some of the 
compressor plants. Regarding organic waste, in 
2018 we completed the installation of compost bins 
in seven compressor plants and the implementation 
of further ten is foreseen to be completed in 2019. 
This not only allows us to reduce the amount of 
waste sent to dumps but also contributes to 
forestry at the premises.   

As an awareness tool, we created a video that may 
be included in new employees’ on-boarding 
processes or to reinforce concepts for our own and 
contractors staff.

5.3 Waste 
management
5.3.1 Management 
of inputs and waste
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Quantity of waste generated at tgs (T/year)

2016
2016

2016

2017

2017

2018

2018

2016

Generated Tn/year Waste given to 
CEAMSE (Kg)

Waste delivered to 
Garrahan Foundation 
(Kg)

Transportation and Midstream Services

Liquids production, storage and dispatch

Administrative areas

Generated waste (Tn/year)

2017

2017

2018

2018

1,300

249

1,050

0

313

62

226

25

1,613

1,008

200

808

0

346

67

258

20

1,354

1,635
Paper

Paper

Plastic

Aluminum

Caps

Glass

2,287

3,802

783

61

29

86

1759

6,983

976

131

27

123

4,984

2,296

1,818

76

121,60

258

363

216

0

321

76

76

29

1,956

Hazardous

Hazardous

Hazardous

Hazardous

Non-hazardous

Non-hazardous

Non-hazardous

Non-hazardous

Total

Percentage of waste recycling 
against total non-hazardous waste 22.40 14.77 57.55
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In the year 2018, we started working on the 
assessment of our processes’ life cycles, in 
accordance with ISO 14044. Life cycle assessment 
(LCA) consists in the gathering and assessment 
of information related to a system’s input, 
output and potential environmental impacts 
during the different stages of its operation. 

The first stage of the work was to take a 
Compressor Plant (the Cervantes Plant) as pilot, 
in order to outline the parameters to be recorded 
and the calculation methodology, using data from 
the period January to December 2018, understanding 
that such period comprises all the temporary 
variables of the compression process. 

Departing from the analysis of the Cervantes 
Plant’s operation life cycle assessment, we will 
obtain the methodology to be applied at the 
other tgs’ compressor plants and we will be able 
to assess the environmental impact of their 
operations and outline comparative parameters 
for the environmental performance of each one.

5.3.2 Life cycle

5.4 Weather 
Change Mitigation
Weather Change is one of the most dramatic 
environmental problems that our planet is facing, 
not only because of its present implications, but 
because the permanence in the atmosphere of 
the gases that originate it is endangering the future 
to a great extent. 

tgs is aware that it manages, uses, transports 
and releases Greenhouse gases. Therefore, our 
commitment to an efficient management of this 
resource extends to all business aspects.  

For this reason, we are carrying out an 
environmental improvement strategic initiative, 
focused mainly on promoting energetic efficiency 
and the reduction of emissions. 

In line with the improvements plan, in 2018 we 
continued working on three main focal points:

• Increase data reliability

• Outline base lines for improvement

• Go forward with investments that allow us 
whether to implement the points mentioned 
above or reduce the already quantified known 
emissions.

Among the performed actions we may mention:

Issuances derived from machinery combustion  

Objective: strive to improve the accuracy of 
measurements and work with pollutant dispersion 
modeling, aiming at reducing emissions, from an 
efficiency approach.

Scope of the work: Cerri Complex. 

Work methodology: to fulfill this objective we 
used former years’ gas emissions results, operative 
data of the equipment to be assessed and new 
measurements results, implementing improvements 
in both the operation of the equipment and in 
measurement protocols as well.
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Tasks carried out:
• We analyzed historic results of gas emission 
measurements conducted by laboratories enabled 
by OPDS. We have over ten years of measurements 
per equipment, with semi-annual measurements. 
• For the curve analysis and execution we took 
into account the speed values of outlet flows and 
the results of NOx and CO parameters.
• In connection with the highest NOx and CO 
historic values, we have classified some 
equipment as critical. Said equipments must be 
measured in different operative situations and 
must follow strict protocols during sample taking. 
• We measured gas emissions form critical 
equipment with our own portable meter.
• We used protocols for sample-taking for each 
conduit of every equipment, ensuing uniformity 
regardless of the laboratory criteria
• We performed the stoichiometric calculation of 
the gas emissions of the equipment determined 
as critical based on the use of natural gas as fuel. 
The results of the calculations were compared to 
the ones obtained by the laboratory.
• We verified the holes used for sample- taking, 
the height of the chimney, measurement 
walkways and unsafe conditions.
• Our technical staff took multi-source gas 
emission modeling courses to check the incidence 
of each equipment in the air quality of the total 
complex and to calculate how the new projects 
may impact on said values.

Obtained results: the performed work was 
reflected in gas emissions campaigns of the last 
years. 

When considering all actions both in emission 
sampling and in the equipment’s operative 
functioning, values obtained for NOx and CO 
have significantly decreased.

It has been verified that the permanence time of 

combustion gases increased their own 
temperature, generating higher NOx values.

In the case of some units, when checking the 
records it was determined that there is a relation 
between the load percentage and the production 
of pollutant. Machines will be operated at their 
highest efficiency point, with the lowest 
generation of pollutants, keeping the pumped 
flow at certain levels. 

Gas emissions derived from venting and flare 
burning

Objective: to detect all greenhouse effect gas 
emission sources, obtain  traceable and actual 
values of their emission flows and perform the  
Greenhouse gases emission diagnosis for our 
Company. 

Scope of the work: all tgs natural gas transportation 
and processing facilities.

Work methodology: to fulfill the objective we 
used historic values for the following variables:

• Natural gas venting due to maintenance at 
compressor plants and pipelines. 

• Flare burning at Cerri Complex, Galván Plant, 
Rio Neuquén and Plaza Huincul. 

• Analysis of the causes that originated venting 
and verification of flow estimation of the most 
representative values.

Tasks carried out:

• Identification of emissions sources: we worked 
on the list of equipments of our Company, 
including turbine compressors, engine 
compressors and indirect natural gas heaters.

• Corporate emissions inventory: to carry out the 
inventory we followed as basis the GHG (Green 
House Gases) Protocol Corporate Standard, 
considering direct and indirect emissions of up to 
a scope 3, for all tgs facilities.

• Natural gas venting and emissions values 
validation: at tgs natural gas venting is generated 
during scheduled and unscheduled maintenance 
of the compressor plants and gas pipelines.

Venting causes are divided based on the emission 
point and kind, as can be seen in the following 
graph:
 

76.3 

4.7 

14.9 

2 

1.1 

WET SEAL 
VENTING

DRY SEAL 
VENTING

SCHEDULED 
MAINTENANCE

MEASUREMENT 
FACILITIES

OPERATIVE 
REASONS
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As a result of this analysis we can conclude that 
natural gas seal venting constitutes 76.3% of total 
emissions of our Company. Said value is calculated 
based on the equipment’s functioning hours and the 
venting rate informed by the seal manufacturer.

The second item in relevance is the need for 
intervention in pipelines due to maintenance factors.

In view of the results, we decided to conduct a 
project to conduct field natural gas emissions 
measurements and add instruments to decrease 
vented flows in pipeline maintenance.

The oncoming years’ actions and investments 
have been focused on the two factors 
mentioned above:

Seal venting measurement project:
For the validation of the emission rate informed 
by the manufacturer and to obtain more accurate 
information about the venting per kind of equipment, 
it is required to conduct an actual measurement 
of dry and wet seals per kind of equipment. 

Objective: develop a measuring skid to determine 
dry and wet venting flows and corroborate rates 
informed by manufacturers.

Scope: tgs facilities where the different kinds and 
brands of compressors with particular features 
are located, as well as the different kinds of seals, 
whether wet or dry.

Visited facilities were:

• Cerri Complex
• Cerri Solar Plant
• Fiat Cerri Plant
• Barker Plant
• Olavarría Plant
• Buchanan Plant
• La Adela Plant
• Rio Colorado Plant
• Gral. Conesa Plant
• Pico Truncado Plant
• Manantiales Behr Plant
• Magallanes Plant
• MoyAike Plant

Methodology: a multidisciplinary work team has 
been created for the design of a measurement 
skid adapted to tgs facilities, the purchase of 
materials has been requested and the measurement 
equipment has been assembled. The equipment 
is made up of ducts, accessories, valves, rotating 
meters and a corrective unit. 
Development of tasks: the field work consisted in 
the transportation of the disassembled equipment 
to each one of the facilities, its assembling and 
the assembling of the connection hoses to the 
different venting, through threaded or flanged 
couplings.

The measurement time in each unit was of 4 full 
hours during which a constant of M3 per hour was 
observed in each of the units.
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Results indicated that we must consider an 
average of 90 m3/hour for wet seals and of 
6 m3/hour for dry seals. When values have 
overcome said limits, it is due to an equipment 
mechanical problem that must be repaired.

Measurements will continue to corroborate the 
mentioned values and detect unusual venting due 
to malfunctioning.

Purchase and use of stopple in pipeline schedule 
maintenance.
In order to decrease the amount of natural gas 
vented during pipelines scheduled maintenance  
we have purchased a tool called Stopple, which:
• Decreases the amount of natural gas vented 
during pipelines scheduled maintenance.
• Ensures supply of gas to the cities that are in the 
section to be intervened.
• Allows the venting of just the area where the 
work is done, avoiding total venting in the section 
between valves.

How the tool is used:
An accessory is welded to the pipe to place the 
drilling machine and mount the stoppler, which 
will allow to seal the pipe in the sector to be 
intervened, venting the minimum required to 
conduct the task.

2016

2016

2016

CO2  emissions (Tn/year)

TnCO2 eq

Emissions of Methane 
(T/year)*

2017

2017

2017

2018

2018

2018

83,304

3,411,616

624,056

619,299

4,757

3,322,266

6,046

3,411,616

624,056

4,035,672

68,188

3,361,941

802,404

796,451

5,953

3,270,658

21,964

3,360,810

802,404

4,164,345

63,676

3,062,838

910,490

905,603

4,887

2,981,559

16,538

3,061,773

910,490

3,973,328

Due to generation of electric energy 

CO2

Methane

Scheduled 

Unscheduled

Due to combustion of TTCC, MMCC 
and other process equipments

Due to  gases burning and Flare 
Liquids 

Total

Total

Total

6 90 
M3/HOUR 
Dry seal6

M3/HOUR 
Wet seal7

Greenhouse effect gas emission

Actual values taken at tgs:

6  Seals at the rotating axis prevent high pressure gas from escaping from the compressor cylindrical wrapping. These may be dry when use 
gas as seal. 7  Seals at the rotating axis prevent high pressure gas from escaping from the compressor cylindrical wrapping. These may be 
wet when oil is used in them.

Management of emissions to the atmosphere
Gas Emissions Control 

tgs releases to the atmosphere:
•  Greenhouse effect (GHG) as a result of combustion and for the operation of our gas pipelines 
   and Compressor Plants
• Primary polluting agents (CO and NOx) derived from our equipment’s combustion.

The generation of gas emissions is controlled through the monitoring of emissions and air quality. 
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2016
Main causes of Methane Venting 
(Tn/CO2 eq/year) 2017 2018

11,096

4,223

84

731

84

34,015

800

35

535,296

1,049

15,923

2,266

49

12

2,629

42

15,722

624,056

11,619

3,377

253

3,303

66,299

50,493

1,046

75

600,958

231

15,085

4,283

153

17

3,433

105

41,672

802,404

9,852

4,403

222

1,903

4,343

42,494

913

451

694,261

470

14,288

63,676

82

6

1,162

29

131,631

910,490

Scheduled venting

Scheduled maintenance in CP

TC startup failures

Electrical failure

PEM new facilities

Dry seal venting

Electronic failure

Process instability

Wet seal venting

Mechanical failure

Functioning of instruments

Other regular venting

External reasons

Chromatography ventings

Other causes

Scheduled maintenance in 
Processing Plants

Maintenance Works in Gas 
pipelines/ MP

Total
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6. 
Fair business practices

6.1 Anticorruption
6.2 Promotion of corporate responsibility in our suppliers and contractors
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6. Fair business practices

6.1 Anticorruption

Material issues addressed in this chapter

• Fair negotiation practices 
• Management of contractors
• Development of suppliers

Our commitment against corruption contemplates a survey of the risks along the Value Chain, through 
the identification of different conflicts of interest with suppliers and other players of the Value Chain.

Our successful track record has been achieved through an honest business performance. We do not 
seek to obtain competitive advantages through illegal or unethical business practices. Every Board 
member, Statutory Auditor, member of the Management or Employee must seek fair negotiations with 
Customers, Suppliers, Competitors and Government Entities, and should not take advantage through 
manipulation, cover-up or abuse of confidential information, misinterpretation of facts or unfavorable 
negotiations.

The positive results we obtain every year are mainly attributable to the ethical and therefore lasting 
relations we keep with our suppliers, contractors, customers, gas business peers and government 
entities.

Our Code of Ethics is the framework document that reflects our commitment to handle all our business 
relations in such a manner as to ensure equal opportunities to all our approved suppliers or customers, 
without granting any kind of preferential treatment. 
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6.1.1 Customers
Our customers and consumers are the most important link in our Value Chain. As they represent a 
sensitive indicator of our service reputation, we interview them through different tools in order to know 
their opinion about our Company.

Kinds of clients according to business segment

Segments Concepts Kind of customers

Transportation

Liquids

Midstream

- Natural gas transportation from 
  producer fields to the consumption centers.

- Natural gas liquids processing and 
  commercialization.
- Related storage and dispatch services.

- Pipelines and compressor plants 
  management, construction, operation and  
  maintenance 
- Processing and conditioning, among other 
  services.

- Distributors that supply industrial, residential,  
   electricity power plants and CNG through 
   their networks (Camuzzi, Gas Natural 
   Fenosa, Metrogas).
- Big users: industrial companies and 
   electricity power plants (Profertil, Aluar,  
   Genelba, Dow Argentina).
- Dealers that sell transportation capacity 
   (ECS. Web S.A., Albanesi).
- Natural gas producers (Total, Pan American 
   Energy, Petrobras Energia and YPF)

PRODUCTION SERVICES 
(Upstream Cerri Complex)
- Gas producer and shippers.
- Industrial : DOW, MEGA.
- Fractionators who distribute bottled gas 
   from bulk gas (Extragas, YPF, Total Gas, 
   etc).
- Traders: importers in destination country
- Network distributors: they distribute.
   propane through network for household 
   use: Camuzzi, Distrigas, FEL, ETC).

- Natural gas producers
- Natural gas Industrial users  (Profertil, 
  Aluar,Cerro Vanguardia)
- Other transporter companies (Gas Link)

Dialogue with customers  

The Customer Assistance Module (CAM) is an 
application shared by our Company and our 
customers. It allows access to information on 
administrative, commercial and operative processes, 
operations, unloading of invoices, unloading of 
deliveries and final dispatch to the receiver in 
different modalities.

Besides, it centralizes the information required 
by liquids clients. It facilitates more effective 
information, to have real time information on 
mobile dispatches. Once the invoice has been
 issued in the SAP system, it is reflected in the 
MAC application. This significantly increases 
efficiency levels in our communication and is an 
essential link in the value chain with the client.

Over time, this module has evolved from being 
just a control tool to becoming a fluid 
communication channel. It allows us to have 
greater knowledge of the client’s needs, resulting 
in clear benefits that are reflected in our relationship 
with them and the effective use of time.

Customer satisfaction survey (CSS) 
Every two years we conduct a CSS that allows 
us not only to gather information about our 
customers’ perception in terms of satisfaction 
and loyalty but also to obtain useful data to seize 
new businesses opportunities and improve the
rendering of our service. It also enables us to work 
on the improvement plan, based on customer’s 
answers related to needs and expectations, 
expansion plans and future developments.
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In the 2018 CSS, regarding institutional image, our 
clients scored us with 8 points or higher.

Scoring of tgs as a Company
Total - Scale from 1 to 10 (N= 12)

Scoring of attributes. Total - Scale from 1 to 10. Balance (%8 to 10) - (%5 to 1)

tgs processes’ scoring. Total - scale

Score distribution
Total - Scale from 1 to 10 
Balance (%8 to 10) - (%5 to 1)

BALANCE: +72
4

20

76

1 10

MEDIA
8

High (8 to 10) Liquids

Balance +75 Balance +64

Low (1 to 5) Transportation

Medium (6 to 7) Midstream

Balance +90 Balance +60

Regarding the reliability, soundness and quality of our services, we have overcome our competition in 
the opinion of our customers.

With reference to the different processes that constitute each business, our customers have scored 
them with around 8 points. 
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Transparent selection of our suppliers and 
contractors

Our selection of suppliers is based on the strictest 
legislation and on the principle of equal opportunities. 
We promote fair contracting, demanding from 
suppliers the same requirements we observe as a 
Company in connection with Safety, Environment 
and Quality principles.

We have defined our own Procurement Process 
criteria in line with our Mission, Vision and Values:
Our Mission: Outline strategic criteria for the 
procurement of goods and services aligned to the 
objectives of:
• Managing procurement of goods and services 
that add value to the results of the Company and 
contribute to tgs’ sustainable development.
• Applying the markets’ best practices, acting in 
an ethical and transparent manner, with social 
and environmental corporate responsibility 
• Integrating our customers so as to meet their 
needs and respond in a creative manner. 
• Inspiring a challenging work environment that 
implies a differential proposal for our people.

Our mission relies on the Policy of Procurement 
and Contracting, which contemplates several 
behavior and rules standards that must be required, 
complied with, supervised and that are decisive in 
the selection process. Consequently, besides taking 
into account the typical issues contemplated in a 
hiring process, our Procurement Policy seeks to 
obtain information on the supplier’s inner policies 
regarding labor matters, human rights and strict 
compliance with regulations in effect. Thus, we favor 
contracting those companies that have an Integrated 
Management System and certified processes.

6.1.2 Suppliers and Contractors
Our vision: “We will be a sustainable management model, working with passion in the creation of 
differential value for our shareholders, clients, employees and stakeholders

We strive to support small companies in their growth, assessing their needs and contributing to their 
development into alternative suppliers for big companies. Besides, we continually define new hiring of 
suppliers, through mid-term and long-term imports substitution, constant survey of facilities, quality of 
service and updating of the critical suppliers registry.

Controls

In the Technical field, assessments and inspections defined in the Strategic Procurement Department 
procedures outline criteria to ensure our suppliers’ quality and reliability analysis and controls, emphasizing 
monthly statistic measurements and action plans. All the information resulting from these Audits is 
processed and analyzed by TGS and combined into the “Compliance Rate”, which contemplates aspects 
such as timely delivery of the material and documentation, goods or services’ quality, among others.
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Accumulated historic average

2017 2018

10
0

%

120%

100%

90%

80%

60%

40%

20%

0% 10
0

%

120%

100%

90%

80%

60%

40%

20%

0% J
a
n

F
e

b

M
a
r

A
p

r

M
a
y

J
u

n

J
u

l

A
u

g

S
e

p

O
c
t

N
o

v

D
e

c



tgs | Sustainability Report 2018 64

Local goods or services’ documentation 
Compliance Rate 

Local goods or services’ delivery 
Compliance Rate 

Imported Goods’ Delivery Compliance Rate

Accumulated historic average

Accumulated historic average

Accumulated historic average
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We have implemented software to ensure control 
of contractors (for works and services). Said 
software has documentation requirements and 
standards to be presented by the contractor both 
previously and during the rendering of the 
contracted services.

Thus, we seek to guarantee compliance with
overall labor legislation, focusing on issues related 
to the risk of slave or child labor.

As it is outlined in the General Terms and 
Conditions for the Procurement of Work and 
Services, the Contractor cannot start the related 
works without previously presenting the 
corresponding documentation.

The general Terms and Conditions are regularly 
reviewed to update the information to be 
requested, such as:

• Changes in laws and standards and/or legal 
  application requirements .

• Labor risk insurance, life insurance and personal 
  accidents insurance.

• Best practices in health, safety, sanitation and 
  environment.

• Works start-up and safety program approved 
   by its Labor Risk Insurance Company or Safety  
   Plan.

At any moment, tgs may inspect the site or 
facilities where the Contractor staff works to 
ensure compliance with the stipulations.
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Procurement process transparency

For the management of goods, services and 
works, the Procurement Department has 
implemented a procurement portal (ARIBA) in 
which bidding processes and quotations 
requests can be conducted. In this portal all 
stages of the process are recorded, including 
communication with suppliers and internal 
customer. 

The implementation of this portal allows to:

• Standardize and automatize processes.
• Manage the negotiation process with suppliers.
• Ensure traceability throughout the whole 
   procurement process.
• Contribute to the environment : paper-less 
   concept .
• Promote competition through “on-line” quotes 
   and auctions.
• Detect new supply sources.
• Apply best practices used worldwide.
• Reduce procurement time.
• Besides, the tool enables us to consolidate all 
   bidders’ information in a single place, in a quicker     
   and more visible manner.

On the other hand, we have developed a 
supplier’s portal with the objective of generating 
a new communication channel and the suppliers’ 
current account self-management. In this 
platform, suppliers can pre-load their invoices, 
know against which Purchase Order the invoice 
has been cancelled and also unload related 
withholding certificates.

Training to the Contractor’s staff 

With the purpose of generating a joint commitment 
in the protection of people and the environment 
in which we conduct our operations through the 
continuous improvement of our practices and 
processes, we have decided to extend our Policy 
of Safety, Occupational Health, Environment and 
Quality to our suppliers and contractors. We 
thus require our Suppliers to put into practice 
the applicable environmental protection 
recommendations for the execution of each work.

We hold annual meetings with our Suppliers and 
Contractors with the objective of achieving a 
clear and efficient communication on the Safety 
and Health of all the persons that conduct tasks 
inside our Company and also on environmental 
care. The purpose of the meetings is to prevent 
incidents and generate a risk management 
culture to achieve clear and firm action focused 
on prevention.

With the aim of achieving better practices and 
transferring our knowledge to contractors, we 
have provided them with different kinds of 
trainings throughout this year, based on the task 
to be performed.

6.2 Promotion of corporate 
responsibility in our suppliers 
and contractors

Specifically on the safety field, we imparted 
courses on a presence-based modality at Bahía 
Blanca’s Universidad Tecnológica Nacional 
(Technological University “UTN”) and we also 
provided long-distance training by means of a 
software tool launched in 2013.
The implementation of the on-line modality has 
allowed us to overcome by 50% the number of 
persons who participated in our presence-based 
courses, reaching out not only to Bahía Blanca 
area’s contractors but to participants from other 
locations too. This system has been a great 
success, allowing the migration of many people 
from the presence-based system to the online 
modality.

Additionally, in all the bidding terms and 
conditions we require contractors to impart 
training in safety, health and environment, 
equivalent at least to 1% of worked hours. 
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Courses imparted to the Contractor’s staff

To get access to any tgs’ facility to perform any work, every contractor or subcontractor staff must 
complete and approve the required courses, subject to the task to be conducted. In the period 2013 - 
2018, the following courses were approved:

Additionally, in all the issued bidding conditions we request Contractors to comply with hours of 
training above 1% of the worked hours (at least 1% of the worked hours should be represented in 
training). 

The meetings focused on the Zero Accident Goal, Human Error, Risk Management Culture and 
Organizational Safety. All Contractors’ Safety Plans and Programs were presented, with the aim of 
achieving in a joint effort, clear and solid action to obtain Zero Accident in the Work Community.

(*) Courses taken and approved by the contractors’ staff in the period under consideration.

Courses (*)Course

Online training (via web) for contractors  - 2013-2018

4,950

856

6

238

306

487

6,843

Overall training in Safety, Environment and Quality 
for staff in general 

Overall training in Safety, Environment and Quality 
for Supervisors 

Training for truck drivers who transport LPG

Training for electric risk

Training for people with access to restricted areas

Training for height Works

Total
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7. 
Community

7.1 Skills development
7.2 Social investment
7.3 Donations
7.4 Corporate volunteering program
7.5 Safety in community
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7. Community
Material issues addressed in this chapter

• Land owners of our rights of way
• Generation of local employment
• Training
• Direct contribution
• Volunteer Program
• Safety – Damage Prevention 
• Road Safety
• Transportation by ship

We understand as community, those social 
groups located in a geographical area close to our 
operational bases or within our impact scope.

Starting from that framework concept, we 
acknowledge the relevance of the participation 
and development of those communities, as the 
growth of their possibilities will make us sustainable 
as a company. 
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“Learn a Trade” Professional Training Program

In light of the demand for skilled labor and the socioeconomic characteristics of the city of Bahía Blanca, in 
2007 we worked to support unemployed or underemployed youths and adults who had the need of a 
specific training to re-enter the labor market.

We thus defined the goal of contributing to the training and employment prospects of those 
low-resources youths and adults, through a process of training in trades at the La Piedad Technical 
Institute (ITLP), belonging to the Don Bosco Salesian Work. 

The characteristics of the fields contemplated in these courses and the work status of these students 
lead us to expect that these students may become in the short-term potential entrepreneurs or micro 
entrepreneurs or that they may find in their training a definite driver to improve their current work status.

Our 2018 educational program included the courses detailed in the table below, which are compared to 
the offer of the two previous years.

7.1. Development of skills

Course
Participants

2016

0

6

0

18

10

34

2017

58

3

0

12

8

81

2018 Total

48

4

11

32

31

126

106

13

11

62

49

241

Welding

Professional Practices 

Design and serigraphy 

Carpentry

Household Electricity 

Total
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Professional practices at tgs

These practices have been devised for young 
people who must comply with professional training 
requirements.

They consist in spaces where high school, college 
university students can receive training, orientation 
and educational assistance. For such purposes, 
TGS appointed one of its employees as a tutor to 
help students not only in their training, but also in 
their entrance into the labor market. On the other 
hand, both the school and university participants 
selected one of their teachers to assess their 
progress.

The main  goals of these activities are:

• Deepen knowledge and skills related to work 
and production acquired in their education, as 
well as the acquisition of new skills in the context 
of a specific job.

• Familiarize the students with the work 
environment, in sectors or areas related to the 
studies they are pursuing.

• Promote the integration of students in human 
groups and work situations, which allow them 
to develop and consolidate team work capacity, 
responsibility and compliance with standards.

• Build bridges to ease the transition between the 
school and the work environment and to superior 
studies, through experiences and learning obtained 
in a specific work context.

• Position tgs as an employing brand and get in 
contact with future graduate professionals for 
eventual recruitments.

Professional Practices 

High-School 

University /College  

Are addressed to students older than sixteen years -or 
to be sixteen in the year of reference-, with the support 
of the teacher in charge or the company’s tutor. 

Are addressed to regular students, according to the 
regulations in force at the university at the moment of 
their registration.

The students who take the practices are provided 
with transportation, lunch service and personal 
protection elements. Besides, each student 
receives a certificate with the details of the period 
of attendance, the roles and activities he or she 
performed and his/her assessment made by the 
corresponding tutor. 

7.2 Social Investment
Program with Fundación Cruzada Patagónica

We continue supporting the proposal developed 
by Cruzada Patagónica Foundation, which 
contemplates educational and productive aspects 
of Patagonia communities, striving to implement 
actions that support the overall development of 
the rural inhabitants of the area.
Thanks to our contribution the school could 
acquire didactic material both on curricular 
subjects and technological topics and could also 
carry out many learning solidarity service practices 
in which students become protagonists of the 
community development.

The program reaches:

191 High school students.
28 Professional education 
students in the field.

Of 8 rural 
Communities

Escuela Especial N°9.
Escuela Primaria 
Nahuel Mapi Abajo (15 
students, teachers and 
12 parents).

Our students are 
from Neuquén 
and Río Negro.

219 

42 

2 

2 

CEI 
SAN IGNACIO 
STUDENTS

RURAL 
FAMILIES

SCHOOLS 

PROVINCES
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The Corporate Volunteering Program stipulates 
overall guidelines to cooperate in different 
community aspects, setting in motion values such 
as solidarity, engagement, commitment, 
responsibility, freedom, flexibility, generosity, 
openness to dialogue, creativity and team work.

Every two years we conduct a Selection of Social 
Projects, and we encourage all tgs members to 
present projects to connect the company with 
the community through our employees, supporting 
their social initiatives, promoting volunteer work 
by the supply of human, technological and 
management resources in the social environment 
and actively contributing in social agenda issues.

Evolution

7.4 Corporate 
Volunteering 
Program

7.5 Safety in the 
community

Nº 
of Volunteers

Selected 
Projects 

Year

2010-2011

2012-2013

2014-2015

2016-2017

2018-2019 (*)

71

82

83

71

17

19

17

19

14

17

(*) Indicators as of 2018 

APELL Plan(Awareness and Preparedness for 
Emergencies at Local Level)
At the Cerri Complex in Bahía Blanca we are 
engaged in APELL, a process designed by the UN 
that aims at creating awareness and preparing 
for emergencies, seeking to provide organization-
al response to eventual technological accidents. 
Its ultimate goal is to protect the community from 
human and material losses, as well as avoiding 
damages to the environment, through the 
preparation of a coordinated emergency plan. 
This plan differs from other community 
self-protection experiences because it requires 
the active participation of three players on equal 
conditions: the community, the local government 
entities and the industry. 

In 2018 we continued participating of the meet-
ings held by APELL, in which the following issues 
were addressed:

• Finalization of the updating of Hazardous 
Scenarios in Companies included in the first stage 
of the Consequence Analysis Folder

• Organization of the basic course in response to 
Emergencies with Hazardous Substances, aimed 
at Firemen, Brigade Members, Doctors and Civil 
Defense Staff.

• Training and Confinement drills at educational 
institutions in their three levels: initial, primary 
and high school, aimed at teachers, auxiliaries, 
students and parents, comprising roughly 6.740 
people.

7.3 Donations
Our Donations Policy’s objective is to support 
institutions, seeking not only to provide economic 
assets but also contribute through the sponsorship 
in several events, cooperation with fund raising 
and assets donations. 

Continuing with the same policy, we cooperated 
with:

• Tzedaka.

• Industrial School N° 12, Comandante 
   Luis Piedra Buena.

• Fire brigade.

• Instituto La Piedad (Bahía Blanca).

• Cerri Soccer Field.

• Holocaust Museum.

• Foundation Haciendo Camino, C.A.B.A.

• Athletic race of Crónica Newspaper inn 
  Comodoro Rivadavia.

• Fundamind.

• Fire Brigade Division - Santa Cruz Police 
  Department.

• Bahía Basket.

• Association Integrar.

• Foundation Sí, C.A.B.A. 

• Universidad Nacional del Sur.

• La Adela Town Hall.
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• Cooperation in the preparation of Protocols 
and Procedures for Communication Centrals and 
Emergencies “109” operators.

• Agreement with the UTN for the organization 
of training activities and domicile distribution of 
magnets with self-protection measures.

Damage Prevention Program

Damage prevention plays an essential role in 
the business strategy at tgs’ facilities, given the 
relevance of potential contingencies in the event 
of a high-pressure gas pipeline rupture, especially 
in urban areas.

The Damage Prevention Program includes the 
differential analysis of the expectations and needs 
of the communities close to the facilities and the 
protection of the quality of life related to urban 
development.

Based on such analysis, in 2018 we observed the 
pipeline system status not only in connection 
with the pipe technical aspects, but mainly with 
respect to the context existing above surface, 
developing the following overall initiative:

Objectives 
• Generate actions with different stakeholders 
within the Damages Prevention Program framework, 
seeking to prevent accidents derived from the 
interference of third parties at tgs facilities.
• Ensure conscientious and responsible 
communication of damage prevention measures 
to the different members of the community, 
creating traceability of such activity.
• Strengthen the positive connection between our 
Company and the town halls where we operate 
our facilities.

Project description

The overall approach to the Damages Prevention 
Program is developed departing from the following 
lines of action, designed and executed in a 
complementary strategy:

• “Door to door” communication with tgs’ 
   facilities’ neighbors.

• “Door to door” communication with neighbors 
   close to tgs’ work sites.

• Training workshops for fire fighters brigades on 
   gas facilities accident prevention.

• Educational workshops at primary schools.

• Technical meetings with excavation services 
   companies’ representatives.

The several lines of action of the program have 
deliverable graphic material (folders, flyers, 
stickers) the content and design of which varies 
according to their target public.

The development of this program has provided 
a different approach to damage prevention, with 
greater stakeholders participation and, therefore, 
more focus on their expectations related to this 
issue.

The direct link to the members of the community, 
through an action deprived of business purposes, 
has generated a positive impact on the creation 
of trust and dialogue spaces that reduce potential 
contingencies related to the operation’s social 
license.

The operation of a gas network requires 
infrastructure interventions through expansion, 
maintenance or changes in the operational 
conditions. 

These interventions involve the need to interact 
with the facilities’ neighbors, for which it is essential 
to generate trust and engagement.

It had been difficult for tgs to establish a relation 
with the neighboring community as the visible 
face for the supply of natural gas has always been 
the distribution company. For that reason, these 
DPP actions add the social perspective approach, 
which ensures the observation of the pipeline 
from above surface, analyzing the specific social 
aspects of each area.

Thus, changing the paradigm from an exclusively 
technical knowledge to this analysis of community 
needs and expectations, we share with the 
community the need to know and respect 
coexistence rules among the facilities, the company 
and the community.

Social and environmental results obtained from 
the Damages Prevention Program Initiative.
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Contacts

Total contacted stakeholders

Very satisfied

Satisfied

Slightly satisfied

Not at all satisfied

Does not answer

Not present

Abandoned

54 

110

2

0

4

6

0

30.7%

62.5%

1.1%

0

2.3%

3.4%

0

93.2%

0%

5.7%

176 100% 100%

Final satisfaction with Communication of Works Program

Very satisfied

Not at all satisfied

Not present

Slightly satisfied

Satisfied

Abandoned

Results of Works contacts

Contacts

POSITIVE NEGATIVE

UNINHABITED

93.5 3.7
2.7

Results of 
Works contacts

Results of 
Works contacts

Communication of Works

Percentage

Positive 176

7

5

93.6%

3.7%

2.7%

188 100%

Negative

Uninhabited

Communication of Works Program

In the year 2018 we continued carrying out the 
Communication of Works Program to inform 
about the pipeline protection condition 
improvements works in execution in the area of 
Moreno and General Rodríguez, Province of 
Buenos Aires. The results of this program are 
presented in the table below:
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School Level Address Allocated Budget

Total

ES 353

JI 927

EP 319

ES 28

EP 84

Pesquero Narwal - Barrio 5 de abril 

Barrio Grumbein

Humboldt y Fournier

Dorrego y Gral. Paz

Roberto Arlt y Panamá

High school

Kindergarden

Primary

High school

Primary

1,305,537

1,103,646

1,363,102

1,847,126

3,604,797

9,224,208

Educational facilities improvement program

During 2018, tgs participated in the Network of Learning Schools Program from the General Directorate 
of Culture and Education of the Province of Buenos Aires. The mentioned Program involved the reforms 
of 5 schools in the city of Bahía Blanca, improving the educational quality of more than 700 children, 
families and teachers.

Additionally, educational workshops were conducted within the framework of the “Transporting 
Awareness” program, for the last cycle students of each one of the schools selected in the project.

Safety in the sea way

We keep working on the development of the 
Vetting Department in our Company. This is the 
area in charge of checking the enabling 
documentations of ships nominated to operate 
in the facilities owned by the Company and thus 
be able to work with updated universal maritime 
area standards and ensuring compliance with 
international legal regulations that involve 
operations safety, environment and quality. 

This action will result in more reliable operations 
with our own products, third parties or services 
and will also minimize the impact of an incident 
with hazardous substances both before the 
society and from a strategic commercialization 
perspective.

This area is of great relevance as 98% of our 
exports are conducted by sea and 90% of our 
services to third parties involve dispatch by sea. 
The Vetting Department conducts a screening 
of all the ship documents and decides on their 
approval or disapproval. 

We annually perform an emergency drill along 
with the other company of the Petrochemical 
Pole in Bahía Blanca, in which we practice a fake 
spillage of fuel from the boat to the sea. The plan 
approval is renewed, adapted to the provisions 
outlined by the Argentine Coast Guard, competent 
authority at the pier.
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8. 
Our commitment
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8. Our commitment
• Finalize the second stage of the communications 
system expansion for tgs compressor plants. 
(Algarrobo – Rio Negro Section).

• Fulfill our commitment to build a 150 km pipeline 
and a conditioning plant in Tratayén (Province 
of Neuquén), which will allow the gathering of 
non-conventional gas from the Neuquen basin, to 
supply all the country regions.

• Honor our commitment with gender equality.

• Include female gender in decision-making 
positions.

• Develop and implement a program that 
acknowledges achievements and track record 
of employees in order to consolidate the sense of 
belonging and fidelization to the organization 
and to improve work climate.

• Continue in the continuous improvement of the 
recruitment process, by means of the following 
activities:
 
- Launch a 3rd Young Professionals Program, 
which includes a greater number of areas and 
comprises candidates from all the regions.

- Organize at least 9 Assessment Centers.

- Develop and execute an integral plan of 
improvement for the recruitment process.

- Develop an interview model per organizational 
behaviors as a way of assessing, when conducting 
the selection the degree of alignment of the 
candidates with respect to the Company values.

- Design and implement opinion interview/surveys 
to know the level of satisfaction of the Company’s 
employees, as a method to strengthen our 
orientation towards the client and detect 
opportunities for improvement

- Participate in employment fairs of more universities 
to strengthen the employment brand

- Participate in the Expo Oil& Gas that will be held 
in Buenos Aires, Argentina.

• Improve and expand the “Mas por vos” Program 
with the following activities:
- Virtual Personal Trainer: develop a space in the site 
Más por Vos for questions and recommendations, 
as a guide to improve healthy habits.
- Preventive activities: continue with Skin check, 
preventive dermatological control against cancer 
and assess the introduction of an ophthalmological 
control.
- Self-management: migrate all social and 
health insurance paperwork and procedures to 
self-management, including medical refunding, in 
order to speed up processes and waiting.
-  Virtual marathon “Más por Vos”: develop 
challenging activities with the aim of raising 
awareness and including healthy habits, which
will basically consist in the consumption of fruit 
and vegetables and other similar habits.
- Stress management: Create a space to generate 
awareness of the importance of managing stress. 
For that reason, we are going to conduct 
mindfulness, conscious breathing and 
neurolinguistics programming activities. We 
are going to create a site with support material 
to back up anti- stress practices.

• Include environmental indicators in the HESM 
module of SAP.

• Calculate the carbon footprint  of our main 
businesses.

• Continue with seal measurements to corroborate 
the provided data.

• Implement Safety and Environment meetings at 
the startup of every work, with the participation 
of contractors to ensure commitment with Safety, 
Environment and Zero Accident by all players.

• Work sustainably to contribute to the 2030 
Sustainable Development Agenda.

• Continue working in schools repairs and 
improvements within our area of influence.

• Continue working with BAHÍA BASKET and the 
bond with Institución La Piedad.

• Enhance communication with neighbors of all 
areas close to tgs facilities.

• Work jointly with the local fire brigades in the 
development of joint action plans.

• Improve communication with suppliers, generating 
improvements both in the Suppliers Portal as in 
the management of automatic notices via mail, 
generation of purchase orders, etc 
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1. Organizational Profile

4. Governance

3. Ethics and integrity

General Contents Page ISO 26,000 GRI

Organization’s Name 

Governance structure

Main office’s location

Ownership regime and legal form 

Organizational Size

Prevention principle or approach 

Supply chain 

Membership in Associations

Statements from top management officers 
responsible for decision - making

Values, principles, standards and code of 
conduct

6.2 102-18

4.7, 6.2, 7.4.2

6.2

102-14

102-16

102-1

102-3

102-5

102-11

102-7

102-13

102-9

102-2

102-4

102-6

102-12

102-8

102-10

Main organizational brands, products and services

Operations’ location

Served markets 

Information on employees and other workersGC

GC

GC

External initiatives

Significant changes in terms of organization 
and chain of supply

6.3.10, 
6.4.1, 
6.4.2, 
6.4.3, 
6.4.4, 
6.4.5, 
6.8.5, 
7.8

2. Strategy

5

15 to 27

14 to 16 and 31 to 33

63 to 65

8

69 to 74

17

2

23 to 24

Note 1

9 to 13
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5. Engagement of stakeholder groups

6. Report preparation practices

General Contents Page ISO 26,000 GRI

List of stakeholders groups

Entities included in consolidated financial 
statements

Definition of reports contents and issues 
coverage

Statement of preparation of report in line 
with GRI Standards

Statement of preparation of report in line with 
GRI Standards

Identification and selection of stakeholder 
groups

102-40

102-47

102-50

102-42

102-49

102-52

102-56

102-43

102-45

102-46

102-53

102-54

102-41

102-48

102-51

102-55

102-44

Collective negotiations agreements

List of material issues

Report preparation’s cycle

GRI Table of contents

Reporting period 

Changes in reporting

Point of contact for questions about the report 

External verification

Date of last report 

Approach to stakeholders’ engagement

Mentioned key issues and  concerns

5.2, 
7.3.2., 
7.3.3, 
7.3.4, 
7.5.3, 
7.6.2

5.2, 
7.3.2., 
7.3.3, 
7.3.4, 
7.5.3, 
7.6.2

Note 2

Note 3

5

15

Note 4

77 to 80

5

Note 5

5 to 16

3 to 8
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Natural gas transportation

Pipeline and poliduct integrity

Midstream

Risk management

Discrimination

LPG Trucks transportation

Technological innovation

Ethics and transparency

Safety at the work station

Conduct

Telecommunications

Communication channel

Productivity / Work climate

Professional training

Welfare

Relations with the Government

Human rights

Road safety - Note 6

Relations with labor unions

Turnover

Greenhouse effect gas (GHG) emissions

6.8.6

6.6.1

6.3.7, 6.3.10 5

3

13

6.4.7

6.2.3, 6.3.6

6.3.10, 6.4.6

6.4.3, 6.4.4

6.7.4

6.3.4

6.3.7, 6.3.10

6.7.4

6.3.6, 6.3.7, 6.3.9, 6.3.10

6.3.7, 6.4.3, 6.4.4

6.4.7

6.3.10, 6.4.6

6.3.9

6.3.10, 6.4.5

6.6.6

6.4.4

6.5.5

6.7.4

6.7.4

103-1, 2 and 3 205-1

103-1, 2 and 3 403-2

103-1, 2 and 3 404-1, 404-2

103-1, 2 and 3 302-1, 302-2, 
302-3, 302-4

103-1, 2 and 3 401-1

Liquids separation, fractionating, storage

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

7 and 12

23 to 24

30 to 38

37 to 39

23

37 to 41

24

28

30

13

28

43

41 to 42

36

32

31

46 to 47 and 
51 to 58

19 to 27
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6.5.3

6.5.6

6.5.4

6.5.4

6.5.4

6.5.3

6.5.3

6.6

6.6.6

6.8.9

6.3.7, 6.3.9

6.8.8, 6.8.9

6.8.6

6.5.4

6.8.5, 6.3.9

6.8.5, 6.3.9

6

8 and 12

15

6, 8 and 12

8

12

12 and 13

4 and 5

4

16

103-1, 2 and 3, 306-1

103-1, 2 and 3 302-1, 302-2, 302-3 
302-4

103-1, 2 and 3, 303-1, 303-2, 303-3

103-1, 2 and 3, 301-1, 301-2 

103-1, 2 and 3, 408-1, 409-1

GC Water pollution

Impact on soil

Noise

Use of water

Responsible consumption

Generation of waste

Fair negotiation practices

Suppliers’ development

Direct contribution

Volunteering programs

Safety – Damage prevention

Transportation by ship

Training

Relations with contractors

Generation of local labor

Energy consumptionGC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC

GC 103-1, 2 and 3, 413-1  

Notes:
1 - No significant changes during the period
2 - It is reported in the financial statements 
3 - This issuance refers to an annual period
4 - 2017 Report
5 - Not externally verified
6 -  This issue is addressed in Chapter 4 - Labor Practices- but also impacts on Chapter 7, Community
GC - Responds to the Global Compact CoP

48 to 49

50

48 to 49

54 to 60

52 to 53

60 to 66

63 to 66

68 to 74

71 to 72

72 to 74

74

63 to 66

68 to 70 

52 to 53


