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producer. Besides, we closed agreements with a Brazilian 
company to export 7,600 tons of petroleum liquid gas 
from Argentina to Brazil by sea.

Regarding the development of the Vaca Muerta 
hydrocarbon formation, in Neuquén, we kept working 
in the Midstream sector to expand our gas gathering 
service and attract producers with transportation 
contracts and render new plant services to major 
companies. We took on the challenge of becoming a 
company that renders integrated services throughout 
the whole hydrocarbon production chain.

The restrictions enforced by the pandemic changed 
our way of conducting our daily operations. Aware 
of the importance of keeping in touch in spite of the 
online modality, we searched for new ways of bonding 
with workers who live in the 7 Patagonia provinces, 
holding online meetings to promote a space of 
exchange and integration about company current 
affairs.

We paid special attention to the effects that the crisis 
might have on our people , seeking to support them 
with emotional and professional resources, holding 
several programs and workshops. Today, we can 
proudly say that thanks to the commitment of the 1,108 
persons that make our tgs team we have been able to 
fulfill all the goals we planned for the year.

Our commitment to health, safety and the environment 
was not restricted just to our workforce; we extended 
its scope throughout our whole value chain. With 
our minds set on this goal, we trained every supplier 
and contractor, driving sustainable growth in the 
sector, with the aim of contributing to the Sustainable 
Development Goals (SDGs).

When talking about sustainability, we believe one of 
the main cornerstones is education.

Focused on the development of the communities 
where we are present, we kept implementing programs 

and scholarships to train young and adults from the 
most vulnerable sectors to improve their working prospects. 
This year, we undertook an ambitious new challenge: to 
develop a program to help people who are deprived of 
their freedom to return into the labor market. 

We continued working, day after day, to reduce the 
impact of our operations and focus on the preservation 
of the environment. Within the framework of our 
Integrated Management System, we made progress in 
the development of indicators that allow us to monitor 
our performance and outline opportunities for 
improvement in order to manage our activities’ carbon 
footprint.

I invite you to learn about our performance in sustainability 
issues reported in accordance with the Global Reporting 
Initiative Standards (GRI), which allows us to ratify our 
adherence to the principles of the United Nations 
Global Compact.

It is a great satisfaction for me to present our 2021 
Sustainability Report, for the eleventh consecutive 
year.

In the year 2021, we continued facing the great challenge 
presented by the COVID-19 pandemic. But this time, it 
found us better prepared and more adapted to the new 
reality. Therefore, we continued rendering our natural 
gas transportation service, which is of an essential 
nature, with the utmost care to the health of our people 
and the environment where we operate.

In the field of natural gas transportation, although the 
outlook at the beginning of 2021 was marked by a drop 
in consumption and the suspension of exports, recovery 
was swift. As from the second half of the year, the sectors 
which had previously been most severely affected by 
the restriction on circulation —mainly CNG and the 
industrial sector—increased their consumption.

The Cerri Complex reached the 1,139,813 tons of liquid 
natural gas production. Thus, with a share above 40% 
of natural production we ranked as the second ethane 

Oscar Sardi
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Letter from
the CEO

I am deeply grateful to each
and every member or our
team for the commitment
they showed during times
of pandemic. Thanks to
our team effort, we could
still be the company we like 
being, working towards our 
country’s energetic
development and growth.
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Highlights

We transport over 60%
of the gas consumed in 

our country

+60%

Record number of
dispatched liquid trucks 

+34,000
Of our suppliers from

national origin

+64%
Effective Preventive

Maintenance Plan

133

Indirect clients

Direct clients

6.2 million
Completion of optical 

fiber installation in
Vaca Muerta

150 km
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1.1
tgs in figures
We are the largest gas transportation company in Argentina, 
leaders in the production and commercialization of liquids 
and first midstreamers in Vaca Muerta. In our track 
record of 29 years, we managed to position ourselves 
as renowned providers of products and services in the 
industry of gas and its byproducts, both within a local 
and regional scope. 

Our gas transportation system 
—with a length of 9,231 km— 
connects the gas reserves
of the south and west
of Argentina to the demand 
from major urban centers
of the center and south
of our country. 

6

PRODUCTION

- Propane

- Butane

- Ethane

- Gasoline

- Distribution

- Power stations

- Industries

- CNG

Processing and 
fractionating

Telecommunications

Storage and 
logistics

Gathering,
treatment and 
compression

Transportation

CONSUMPTION

INTEGRATED
SERVICES
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Our figures

33 Compressor plants 
47 MM3/d
Natural gas processing capacity

Pipeline System
Neuba 1, Neuba 2, San Martín Pipeline, Cordillerano Pipeline, North Vaca Muerta Pipeline and

South Vaca Muerta Pipeline

435 Measurement Stations 
85,4 MMm3/day
Injection capacity 

$88,976,328
Turnover (in thousands of Argentine pesos)

9 Maintenance bases
780,100 HP
Installed Power

1,108
Our workforce

4 Midstream Plants
Main office
Autonomous city of Buenos Aires

1,120,145.77 ton/year
Liquids Production

Ethane
LPG
Gasoline
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1.1.1 Our businesses

We are the largest gas transportation company in our 
country: we transport over 60% of the gas consumed 
in Argentina. We operate —safely and efficiently— the 
longest private pipeline in Latin America. 

TRANSPORTATION

We are leaders in natural gas liquids production and 
commercialization— ethane, propane, butane and natural 
gasoline—. We conduct these activities at our facilities in 
Bahía Blanca.

LIQUIDS

We have a wide-ranging system of ringed optical fiber 
and radio link that covers the most important cities of 
the south and west of our country. We offer services as 
an independent bandwidth provider both within a 
regional and international scope.

TELECOMMUNICATIONSMIDSTREAM

We are the first midstreamers in Vaca Muerta. We have 
4 plants and 150 km of pipelines in the Province of 
Neuquén, where we render treatment, conditioning, 
compression, operation and maintenance services.
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Relying on an experienced team with vast track record in 
the gas industry, we are able to explore new opportunities 
and thus expand our activities to offer a wider range of 
resources and services to our clients. 

tgs SERVICES

Operation and maintenance of third parties’ ducts 
and plants. 

Execution of minor works.

Construction, Operation and Maintenance Services:

Turbine compressor workshop.

Meters calibration laboratory.

Chemical samples laboratory.

Engineering.

Project management.

Integrated services:

9
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Departing from an investment 
of USD 300 million, we have 
built a 150-km pipeline and
a gas conditioning and
treatment plant. Our presence
in the second largest gas
reserve in the planet allows us 
to offer services and solutions 
to suit our customers’ needs.

Present at
the heart of
Vaca Muerta
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Yet, in the first half of the year 2021— and regardless of 
higher import volumes from Bolivia—, it was required 
to resort to liquid fuels to meet the demand from 
electricity power plants, given the drops recorded in 
natural gas production and the unavailability of water 
at the hydroelectric power plants. 

As from the 2021 second quarter, demand started to 
recover mainly because of the upsurge of the sectors 
which had been most struck by 2020 ASPO restrictions 
due to the COVID-19 pandemic, mainly the consumption 
of vehicular compressed natural gas (CNG) and the 
industrial sector. Moreover, the regasification tanker 
ship came into service in Bahía Blanca, which added to 
the drought that decreased hydroelectric generation led 
to a higher consumption of natural gas in electricity power 
plants in the winter months (mainly July and August).

Natural gas demand (in average MMm3/d per year) 
increased by 3 MMm3/d versus 2020, mainly due to 
the upsurge of industrial consumption, CNG and electric 
power stations consumption (which additionally had to 
resort to the use of substitute fuels–gasoil and fuel 
oil- because of gas supply deficiencies in winter). 
Higher priority demand consumption is largely 
attributable to lower temperatures during the first 
months of winter (May and June) with respect to the 
same period of the previous year. It is observed that 
the most demanding sector remained to be electricity 
generation, followed secondly by priority demand, 
whereas the industrial sector ranked third. 

1.2
Economic performance
and industry context

11

period of the previous year. Said variation was mainly 
attributable to natural gas exports, which were 
suspended due to low local production before the 
beginning of gas injection commitments under the 
2020-2024 Gas.Ar Plan, approved through Decree 
Nº 892/2020, entered on November 13, 2020 (the 
“Gas.Ar Plan”).  

This scenario underlines the need to guarantee the 
supply to natural gas demand and outline incentives to 
materialize immediate investments tending to maintain 
and/or increase production in the gas basins, where 
producers commit to achieve a production curve that 
ensures the maintenance and/or growth of current levels. 
The program articulates a mechanism that guarantees 
the satisfaction of gas demand from priority residential 
consumers and electricity power plants, allowing exports 
of the remaining balances in non-winter seasons. 

Demand for natural gas in Argentina presents a 
marked seasonality, with high consumption peaks in 
the winter months. Such demand fluctuations are 
mainly derived from the residential sector.

Gas domestic needs during the warmer months (from 
October to April) are usually met by national natural 
gas production in Argentina, supplemented with natural 
gas imported from Bolivia. However, such production 
falls short to meet our country’s gas needs during 
the coldest months (from May to September), which 
requires Argentina to import additional natural gas 
volumes proceeding from ducts that connect our pipelines 
to neighboring countries’ systems (mainly Bolivia and 
occasionally, Chile) and imports by means of liquefied 
natural gas regasification (“LNG”).

Natural gas consumption throughout the first quarter 
of 2021 was below the volume recorded in the same 
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For the year ended as of 12/31/2021, tgs did not make any payment of dividends in cash.
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Financial performance (in Argentine pesos) 2020 2021

Economic Value Generated – (EVG)

Revenues

Economic Value Distributed – (EVD)

Operative costs

Salaries and social security

Payments to capital providers

Payments to government: taxes and fees

Investments in community

Total Economic Value Distributed (EVD) 

Economic value retained (EVR)

(EVR) = EVG-EVD

$ 84,333,261

$ (41,608,125)

$ (7,358,020)

$ (11,727,561)

$ (4,533,369)

$ (110,240,040)

$ (175,467,115)

$ (91,133,854)

Shareholders’ equity

Non-current loans

Current loans

$ 99,661,694

$ 64,803,255

$ 1,413,970

Total capitalization (in Argentine pesos) 2020 2021

$ 120,592,771 

$ 51,398,757 

$ 1,180,605

$ 88,976,328 

$ (47,662,553)

$ (7,171,863)

$ (9,648,588)

$ (5,356,249)

$ (5,987,365)

$ (75,826,618)

$ 13,149,710
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1.3
Our Management Model 1.3.1 Vision, mission,

values and commitment
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MISSION

Integrate profitably —through our services— the production 
and consumption of natural gas and its by-products, in order to:

Contribute to the sustainable development of our 
country and improve the quality of life of the community.

Provide creative solutions to the energy industry.
Operate with quality, safety and environmental care.

Promote a challenging work environment that implies 
a differential proposal for your people.

VALUES
Integrity

We ensure consistency between what we say and do.

We foster honest and transparent behaviors 
throughout the whole value chain.

We express ourselves and let others express their 
ideas freely and without fear of judgment.

We guarantee the principles of respect for differences, 
non-discrimination and equal opportunities.

We will be a sustainable management model, working pas-
sionately on creating differential value for our shareholders, 
customers, employees and other stakeholders. 

VISION

We show determination and passion to carry out the 
things we propose.

We value the culture of effort and continuous 
improvement.

We wish to improve ourselves day by day and do our 
best as a team.

We focus on long-term results, contributing to 
economic and social development and a healthy 
environment in the communities where we operate.

We strive for excellence in health, safety and environmental 
issues.

We collaborate with each other to achieve common 
interests, prioritizing the interests of the group over 
individuals’.

We adopt an open attitude to teaching and learning.

COMMITMENT
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Management of the context and stakeholders within 
the due diligence framework to assess and face risks 
and emerging opportunities. 

Identification of hazards and risk control to prevent 
injuries and ensure safe and healthy labor conditions.

Environmental care, including pollution prevention 
and minimization of the environmental impacts derived 
from our activities.

Meeting our clients’ needs and expectations, focusing on 
the quality of our products and services, competitiveness 
and profitability.

Compliance with legal and other requirements.

Clear and transparent communication that opens 
doors for workers enquiries and participation at all 
company levels. 

Culture of achievement, through the management 
of goals and indicators. 

Our workers’ growth and development, promoting the 
improvement of their competencies and awareness.

Our Policy of Safety, Occupational Health, Environmental 
Care and Quality that is based on the following cornerstones:

Compliance with this policy is based on the continuous 
improvement of our integrated management system 
under the standards ISO 45001, 14001 and 9001 towards 
an enhanced performance in safety, environment and 
quality. 

1.3.2 Integrated
Management System

We meet the requirements of applicable legislation 
and the standards to which we willingly adhere, both in 
the management of our businesses and the running of 
our facilities. We implement continuous improvements 
to our management system, with the aim of ensuring 
the quality of our services and the health and security 
of our personnel and contractors, preventing pollution 
and meeting our clients’ expectations.

We pledge to manage
our businesses and run our
facilities in a sustainable
manner and within an
integrity framework, true to
our values, relying on the
quality of our products
and services, driven by
our innovating spirit and
leadership in the development
of Argentina.

tgs   2021 Sustentability Report We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



15

1.4.1 Shareholders

tgs’ controlling shareholder is Compañía de Inversiones 
de Energía S.A. (“CIESA”), which holds 51% of the 
Company’s common stock. Argentina’s social security 
administration (“ANSES”, according to its acronym 
in Spanish) holds 24% of tgs capital stock and the 
remaining 25% is owned by public investors at the 
Bolsas y Mercados Argentinos S.A. (“BYMA”) in the 
local market and in the New York Stock Exchange 
(“New York Stock Exchange (NYSE)”).

CIESA is owned by (i) Pampa Energía S.A. with 50% and 
(ii) the remaining 50 % is held by the Sielecki family, 
composed by Grupo Inversor Petroquímica S.L.( GIP SL) 
and PCT L.L.C. 

The remaining ownership of tgs’ common stock is in 
the public offering system. tgs shares are listed in 
BYMA in the local market and under the form of 
American Depositary Receipts (“ADR”), in the New 
York Stock Exchange (“New York Stock Exchange 
(NYSE)”). Each ADR represents 5 shares, they are 
recorded in the Securities and Exchange Commission 
("SEC") and have been listed in New York Stock 
Exchange (NYSE) since November 1994.

tgs has 794,495,283 issued shares, out of which 
752,761,058 shares are in circulation. As of December 
31, 2021, our treasury stock amounts to 41,734,225 of 
our own shares, representing 5.25% of our common 
stock.

1.4
Corporate
Governance

TREASURY
STOCK

5%

CIESA

51%

PUBLIC OFFERING

44%
(FGS-ANSES:24%

BYMA: 8% NYSE:12%)

Transporte y Servicios de Gas
en Uruguay S.A. (TGU)

Pampa Energía S.A. 51%
TGS 49%

EGS S.A.
(En liquidación)

TGU 51%
TGS 49%

TELCOSUR S.A.

TGS 99,98%
Pampa Energía S.A. 0,02%

TGSLatam Energía S.A.

TGS 80%
CTG 15%

Telcosur 5%

CTG ENERGÍA S.A.U.
(CTG)

TGS 100%

GAS LINK S.A.

DINAREL S.A. 51%
TGS 49%

TGS-SACDE JOINT VENTURE
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1.4.2 Corporate
Government Structure
and practices

These practices are in line with applicable Argentine 
law, particularly the Argentine Corporate Law No. 
19,550 and the amendments thereof. Besides, tgs is 
subject to the standards and regulations issued by 
both the SEC and the New York Stock Exchange 
(NYSE), due to the fact that it has ADRs recorded in 
the Securities and Exchange Commission (SEC). Said 
ADRs are listed in the New York Stock Exchange (New 
York Stock Exchange (NYSE))— the world largest 
stock exchange market in terms of monetary volume 
and the second in number of listed companies—.

We tirelessly strive to
improve our Corporate
Governance practices,
with the aim of retaining
our investors, protecting them 
as well as the community
and fostering transparency
in our performance. 

Every year, the Shareholders Meeting appoints the 
members of the Board of Directors —between 9 and 11 
members—. Directors are remunerated according to 
their roles and performance and as approved by the 
Shareholders Meeting. The Board must meet at least 
every three months and is responsible for running the 
Company. Besides, it has the authority to deal with 
investors’ inquiries via the available channels, led by 
the area of Relations with Investors. This role can also 
be fulfilled by the managers of each area, who act as 
link for any communication that the employees want to 
pursue with the members of the Board of Directors.

In accordance with their Operating Rules, the members of 
the Board of Directors as well as the Audit Committee 
have a space destined to training. The Corporate 
Secretariat proposes, promotes and coordinates training 
activities to suit the needs and interest expressed by 
the members. tgs is also contemplating an annual 
training plan that includes issues related to the 
performance of the body, trending topics and matters 
of interest required or surveyed by any member of the 
Board.

On an annual basis, the Corporate Secretariat  sends a 
form by email to each member so that each of them 
conducts a self-assessment of their individual performance 
and the Board’s, its functioning, structure, culture, 
processes and the dynamics of the committees of 
which it is part.

BOARD OF DIRECTORS

tgs   2021 Sustentability Report

HIGHEST GOVERNANCE BODY

Chairman 

Vice-chairman

Regular director

Regular director

Regular director

Regular director

Regular director

Regular director

Regular director

Alternate director

Alternate director

Alternate director

Alternate director

Alternate director

Alternate director

Alternate director

Alternate director

Alternate director

Position

Luis Alberto Fallo

Horacio Jorge Tomás Turri

María Carolina Sigwald

Pablo Daniel Viñals Blake

Luis Rodolfo Secco

Carlos Alberto Olivieri

Carlos Alberto Di Brico

Federico José Basualdo Richards

Emilse Alejandra Juárez *

Jorge Romualdo Sampietro

Gustavo Mariani

Vacante

Francisco Antonio Macías

Enrique Llerena

Santiago Alberto Fumo

Martín Irineo Skubic

Vacante

Marianela Lago

Members of
the BOD

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

Argentine

-

Argentine

Argentine

Argentine

Argentine

-

Argentine

Nationalit

61

60

53

58

57

70

68

40

36

76

50

-

54

66

60

57

-

41

Appointment 
Age 

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

08/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

04/20/2021

Appointment
 date

07/27/2016

04/11/2019

08/21/2020

04/21/2020

04/26/2017

04/16/2010

08/29/2016

04/21/2020

08/21/2020

07/27/2016

04/29/2011

04/21/2020

04/11/2019

04/11/2019

08/21/2020s

04/20/2021

Seniority in
the Board

No

No

No

No

Yes

No

Yes

Yes

Yes

No

No

-

No

Yes

Yes

Yes

-

Yes

Specify
 whether 

independent

None of the members of the Board performs an executive role. 

* She took office as Regular Director on 08/24/2020 to replace resigning director Mariela Korelum
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The members of the management, reporting to the 
CEO, execute the corporate strategy and run the areas 
of Operations, Businesses, Administration, Finance and 
Services, Regulatory and Institutional Affairs, Human 
Resources and Legal Affairs. They meet regularly to monitor 
performance and supervise objectives, goals, indicators, 
audit results, legal requirements, communications, claims 
and compliance with corporate policies, among other 
issues. The CEO reports to the Board of Directors on a 
regular basis, discussing economic, environmental and 
social issues that are of relevance to the Company’s 
activities.

17

Our Corporate Bylaws dictate the creation of a Supervisory 
Commission as a Company controlling body, in accordance 
with the provisions of section 284 of Argentine Corporate 
Law Nº 19,550. It shall be constituted by three regular 
and three alternate members, who are appointed at 
the Annual Ordinary Shareholders’ Meeting and perform 
their roles for the period of one fiscal year, renewable 
for a further year. Pursuant to the Corporate Bylaws, 
two of the Statutory Auditors and their replacements 
must be appointed by holders of Class “A” shares. The 
remaining Statutory Auditors and his/her replacements 
are appointed by the remaining holders of ordinary 
shares.

SUPERVISORY COMMISSION 

Supervisory Commission as of December 31, 2021

Regular statutory auditor

Regular statutory auditor

Regular statutory auditor

Alternate statutory auditor

Alternate statutory auditor

Alternate statutory auditor

José Daniel Abelovich

Pablo Fabián Waisberg

María Valeria Fortti

Marcelo Héctor Fuxman

Fernando Tetamanti

Sandra Auditore

The Executive Committee- a body created to enhance 
corporate management- is in charge of making certain 
economic, environmental and social decisions, pursuant 
to the roles it was assigned by the Decision Matrix of 
the Company, approved by the Board of Directors in 
2017. In line with the Corporate Bylaws — and under 
the terms of Section 269 of the Argentine Corporate 
Law Nº 19,550— is made up of four members, all of 
them regular directors.

EXECUTIVE COMMITTEE

Supervisory Commission as of December 31, 2021

Chairman

Regular Vice-chairman

Regular director

Regular director

Luis Alberto Fallo

Horacio Jorge Tomás Turri

Pablo Daniel Viñals Blake

María Carolina Sigwald

In accordance with the Argentine Public Offering Law, 
companies who offer their shares to the public must 
constitute an Audit Committee, a body of at least three 
regular directors and the same number of alternate 
directors, the majority of which shall be independent. 
The members of the Audit Committee have an annual 
training plan, developed and communicated to the 
members of the Board of Directors at their meetings and 
recorded in their Minutes, based on the surveyed needs 
and interests.

AUDIT COMMITTEE

Audit Committee as of December 31, 2021

Regular Director

Regular Director

Regular Director

Alternate Director

Alternate Director

Alternate Director

Carlos Alberto Di Brico (President)

Luis Rodolfo Secco (Vice-president)

Carlos Alberto Olivieri

Martín Irineo Skubic

Enrique Llerena

Santiago Alberto Fumo

MEMBERS OF THE MANAGEMENT

NUMBER OF WOMEN WITHIN
THE GOVERNING BODY

Regular
Directors

Alternate
Director

2 1
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1.4.3 Integrity
Program

Our Integrity Program has been approved by the 
Board of Directors in accordance with the terms of 
the Law on Corporate Criminal Liability N° 27,401 
—although prior to the enactment of the law mentioned 
above, we had already outlined a Code of Conduct 
and a Channel for Reporting Non-compliances—. By 
means of the Integrity program we have strengthened, 
systematized and implemented a set of actions, 
mechanisms and internal procedures to ensure integrity, 
supervision and control —with the aim of preventing, 
detecting and correcting irregularities and preventing 
unlawful acts. Among our future goals, we are 
conducting an overall survey of the procedures related 
to this program. 

Our Code of Conduct was approved in 2004 and since 
2018 has been part of our Integrity Program. It is 
applicable to Directors, Statutory Auditors, members 
of the management and employees of tgs and its 
controlled companies. We also seek the acceptance of 
its ethical principles from our suppliers, independent 
contractors, consultant and clients. 

CODE OF CONDUCT

foster honest and ethical behavior, which includes 
fair and ethical management of conflicts of interests.

ensure the issuance of information is complete, fair, 
accurate, timely and understandable.

promote compliance with laws, resolutions and 
government regulations.

ensure the protection of tgs’ legitimate interests, 
including corporate opportunities, assets and classified 
information.

prevent illegal acts.

Our code pursues the following goals:

Any person who joins tgs subscribes an acknowledgement 
of the Code and all the reached subjects must annually 
subscribe a statement ratifying its full understanding 
and application. Non-compliances to the Code of 
Conduct are reported Channel for Reporting 
Non-compliances.

In 2021 we carried out online training activities on the 
Code of Conduct and we underlined the importance 
of rereading it and renewing acceptance; as well as of 
the full effectiveness and relevance of the integrity 
program, reaching a 100% compliance ratio from tgs 
employees.

The Internal Audit Department coordinates the renewal of 
the Code of Conduct’s acknowledgment , aiming at a 100% 
compliance, goal that we have met over the last years. At the 
moment of ratifying acceptance, we seek to complement 
and strengthen knowledge of the Code by means of a set 
of random questions aimed at encouraging its reading and 
corroborating understanding of the concepts.

* Although violations top the Code must be reported through the Channel for 
Reporting Non-compliances, if the denounced officer were a Director, Statutory 
Auditor or member of the Management, he/she may be reported to the Internal 
Audit manager or the chairman of the Audit Committee, so there is a possibility a 
report may not be conducted through the Reporting Channel, section 6 of the 
Code of Conduct.
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BRIBERY

Employees are not allowed to receive any gift or 
gratuities that may be interpreted as likely to influence 
their objectivity during the purchase of goods and 
services for tgs. Any offer or reception of gifts, 
payment of bribes, inducement to receive bribery 
or any other proposal or suggestion of this kind 
must be immediately reported to the supervisor of 
the involved employee.  

COMPLIANCE WITH ANTITRUST LAWS

Pursuant to antitrust laws, members of the tgs’ 
Board of Directors, auditors, management members 
and employees shall not have talks or reach agreements 
with the competition.

ANTICORRUPTION

All tgs employees, members of the governing body 
and business partners receive information and training 
on the Integrity Program, which includes anticorruption 
policies. Our fight against corruption contemplates 
a survey of the risks along the value chain, through 
the identification of different conflicts of interest 
with suppliers and other links of the value chain.

We turn the spotlight on: Likewise, our policies
are aligned to ethics,
integrity and transparency:

RISK MANAGEMENT POLICY

We have devised internal standards for the identification, 
assessment and monitoring of risks. As a result of 
this process, we annually issue a strategic risk 
report, analyzed by the management and the Audit 
Committee, in compliance with the roles assigned to 
them by current legislations. 

ANTIFRAUD POLICY

It is issued by tgs’ Board of Directors and outlines 
responsibilities, roles and methodology to prevent 
and detect irregularities that may arise in connection 
with the activities we conduct. It also defines the 
mechanisms for the reception of reports on violations 
through the several foreseen channels, allowing the 
informer to remain anonymous if he/she so desires. 
The Audit Committee oversees and analyses the 
reports received through an independent specialized 
company, which ensures transparency. and the 
Company has a procedure to instrument mechanisms 
that contemplate the reception, recording and 
addressing of the received reports.

MONEY LAUNDERING POLICY

This policy seeks to prevent and detect unusual or 
suspicious activities, according to the definitions 
outlined by applicable laws, professional and 
international standards in connection with this 
issue. It is complemented by the Code of Conduct 
and applicable to tgs’ directors, regulatory auditors, 
members of the management and workers, regardless 
of their position or role within the Company.

POLICY OF RELATED PARTIES’ APPROVAL AND 
DISCLOSURE 

This policy outlines the mechanisms to detect and 
disclose transactions with related parties, pursuant 
to the Argentine Public Offering Law N° 26,831. Any 
transaction between tgs and a related party involving 
an amount above 1% of our company’s shareholders 
equity requires approval by the Audit Committee 
and Board of Directors. The Audit Committee assesses 
the conditions and amounts of transactions entered 
among related parties, determines whether they can 
be considered normal and issues its opinion. 
Transactions among related parties for relevant 
amounts with relevant amounts are reported to 
the Argentine Securities Exchange Commission 
(“Argentine Securities Exchange Commission 
(CNV)” for its acronym in Spanish) Electronic Open 
Market of Argentina (“MAE” for its acronym in Spanish) 
and BYMA.
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The Ethic Line is the channel through which our employees, 
clients, suppliers and other stakeholders can anonymously 
report potential irregularities and non-compliances with the 
Code of Conduct. 

Reports are received by the Irregularities Reception 
Committee —constituted by the Internal Audit Manager, 
the Transportation, Services and Corporate Areas 
Legal Affairs Manager and the Labor Relations and 
Human Resources Manager— and reported to the 
Audit Committee, which assesses the received reports 
and instructs the Irregularities Reception Committee to 
proceed with the investigation. The Audit Committee 
may contract experts to conduct research as required, in 
accordance with current legislation. The performance of 
the Committee and the methodology for recording and 
dealing with reports are regulated by the Antifraud Policy 
and the Procedures to Address Infringement Reports.

With the objective of managing reporting and ensuring 
anonymity and impartiality in the assessment of the cases, 
we have outsourced the company Resguarda. The contact 
channels are informed through our web site, the Intranet, 
in the company’s signage and on the televisions of each 
floor.

Throughout the 2021, we received 11 reports, mainly 
related to infringements to the Code of Conduct. Based 
on them, we detected opportunities for improvement 
and increased efficiencies and controls to prevent 
future deviations. This year we did not receive any 
report against corruption, understanding as such crimes 
contemplated under Law 27,401 discussed in our Integrity 
Program.

         

CHANNELS TO REPORT VIOLATIONS:

Free telephone line: 0-800-666-0962
(telephone interview or recorded message)

Electronic-mail to: reportes@resguarda.com

Report  form at the www.resguarda.com website

tgs   2021 Sustentability Report
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We work driven by our firm commitment to reduce the impact of 
our operations on the environment and to improve the quality of 

life of the communities where we are present.

2.
Sustainability
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Highlights

Continuous improvement
of our sustainability policy

and strategies

Analysis of contribution
to the SDGs and presentation

of cases

Implementation of
SASB standards in our

ESG reporting
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2.1
We build a
sustainable
brand

Driven by these goals, we minimize any impact our 
operations may have on the environment and the 
communities where we are present and we foster the 
economic, social and environmental development not 
only of our business but of our stakeholders’ as well.

As part of our continuous improvement proposal, we 
continually review our Sustainability Policy, in which we 
define overall guidelines to include sustainability in the 
development of the company strategies and action 
plans, to ensure business continuity and the consolidation 
of bonds with our stakeholders.

We focus our operations
on three main goals:
the reliability of our
pipeline system, the safety
of our workers, suppliers and 
contractors and the care
of the environment. 

23

tgs   2021 Sustainability Report We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



2.2
Sustainability
Policy

Departing from the background of our Quality, 
Environment, Health and Safety Policy, the Code of 
Conduct, the 10 principles of the United Nations Global 
Compact , ISO 26000 Standards and Sustainable 
Development Goals, we have devised our Sustainability 
Policy that reaches all the communities with which we 
interact. 

24

Sustentabilidad

Focus on the best environmental protection and safety 
practices for our employees and the community 
in every undertaking we pursue, minimizing and 
compensating the impacts that our activities may 
generate.

Acknowledge and respect human rights in our 
sphere of influence, ensuring and promoting their 
protection and making sure we are not accomplices 
in violations to them.

Promote the overall development and social 
improvement of all the communities where we act 
or have influence upon.

Use our influence to promote a culture engaged with 
sustainable development, through each member of 
our company and throughout our whole value chain 
and stakeholder groups. 

OUR COMMITMENT:

Environment:

We pledge to preserve the environment through 
responsible consumption and the minimization of 
negative impacts in the conduction of our operations.  

Community:

We seek to contribute to the health and development 
of people who live in the communities where we 
perform our activities, by means of a solid dialogue 
with them.

Our people:

We develop safe and healthy practices for our people. 
Aware of the respect they deserve, we generate 
professional and personal development opportunities 
with no discrimination whatsoever.

Corporate Governance: 

We keep a constant dialogue with our stakeholders, 
considering their expectations and reporting back 
to them, seeking to conduct clear and transparent 
actions and decisions. 

LINES OF ACTION:

tgs
+ sustentable

Reporte de indicadores:

We are working on the development of a 
sustainability indicators dashboard, which  
through the SAP Analytics tool will provide us 
with an updated record of our performance 
indicators and the results of some ESG axes.

Jointly with CEADS, we made progress in 
the development of a virtual platform to 
impart sustainability courses to our staff with 
an e-learning format.
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Our performance in sustainability in 2021 was guided by 
the materiality analysis we conducted in 2020, through 
which we reviewed the most relevant sustainability 
issues for our business and key stakeholder groups. 

To conduct such analysis, firstly we identified the most 
relevant sustainability issues for our company and 
stakeholders, after conducting a study into the main 
industry trends and standards. Then, we carried out a 
survey to our internal and external public and obtained 
the materiality matrix, which was subsequently validated 
by the top management.

This matrix presents the key sustainability issues that 
are informed in this report through the Global Reporting 
Initiative (GRI) standards. For greater clarity, issues have 
been divided into four axes: corporate governance, 
business, environment and social issues.

25

2.3
Materiality
analysis

Corporate Governance Business Environment SocialREFERENCES:

Materiality matrix:
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Service efficiency
and quality

Ethics, transparency and
corporate governance

Pipeline integrity and
process safety

Occupational health
and safety

Employment and
professional development

Labor climate and
people well-being

Dialogue with
stakeholders

Value chain
development

Economic
performance

Risks and opportunities
management

Energy and
Climate Change

Fight against
corruption

Water and effluents
management

Materials and waste
management

Spillage management

Development and impact
on local communities

Preparedness for and
response to emergencies

Greenhouse Effect
Gases (GHG) Emissions

Air
quality

Technological
innovation

Inclusion, diversity and
non-discrimination

Human
rights
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We want a sustainable future and thus we uphold the 
2030 Agenda and contribute to the fulfillment of the 
Sustainable Development Goals (SDGs) in a joint effort 
with the government, the industry and non-profit entities.

Since 2019, we have been part of the Sustainability 
Commission of the Argentine Oil and Gas Institute 
(“IAPG”, according to its initials in Spanish) along with 
28 other companies of the hydrocarbon industry.

In alliance with the IAPG and the Council for Sustainable 
Development (hereinafter “CEADS”, according to its 
acronym in Spanish).–, we devised the Road Map of our 
Contribution to SDGs, which provides a shared vision 
on material issues related to the industry and which 
allows us to identify clear and strategic goals in different 
time lines, necessary to make progress towards sustainable 
solutions.

2.4
Contribution to
Sustainable
Development
Goals 

To further deepen our work and strengthen our commitment 
to the 2030 sustainable development agenda, this year 
we conducted a thorough analysis of our contribution 
to the SDGs. 

The main aim was to survey our contribution to the 
169 specific goals outlined by the United Nations 17 
Sustainable Development Goals within the framework of 
the IAPG Road map. For such purpose, we have linked 
our material issues to the goals that constitute de SDGs 
and we assessed the policies, actions, participation and 
alliances that contribute to the key goals.

Based on such analysis, we identified our contribution to 
the 17 sustainable development goals and specifically to 
50 out of the 169 outlined goals. We also defined SDG 4 
as the priority goal for tgs, as we consider education a 
matter of the utmost relevance. We understand that 
without education there is no future. That is why great 
part of our investment is in the educational field.

10

2018

Social Projects Selection

2018

Transporting Awareness Project

2018

Learn a Trade Project

2019

School Infrastructure Improvement in 
the Province of Buenos Aires

2020

Zero Waste Program

2021

COVID-19 Management 

2021

Internal channels for reporting 
infringements, open to third-parties 
and communicated

Besides, since 2018 we have participated in the 
program “Connecting Companies with SDGs”, 
led by the CEADS, by means of which every year 
we present cases of concrete initiatives that 
show our contribution to the SDGs:
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2.5
Implementation
of SABS
Standards

As part of our continuous improvement proposal in 
sustainability this year we decided to introduce the 
SASB Standards (Sustainability Accounting Standards 
Board) in our reporting and accountability process. 

These standards provide guidance in terms of sustainability, 
considered important for and by our investors. We thus 
systematize our reporting to investors on the most relevant 
environmental, social and governance (ESG) indicators 
in tgs financial performance.

SASB devised specific standards for 77 industries and 
considering the scope of our operations, we completed 
an initial approach to accountability in the following 
standards: Oil and gas - services; Oil and gas.
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Relations with stakeholder groups are managed by 
different company areas, which regularly report on 
the status of relations. The Board of Directors may 
be reported directly or indirectly, depending on the 
subject.

2.6
Dialogue with
our stakeholders
groups

We believe it is essential
to devise adequate
mechanisms of dialogue
and responsible engagement 
with each of our stakeholders 
groups, to build bonds
of trust, transparency
and mutual cooperation.
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Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder Relation and Communication Mechanism

Shareholder Reasonable investment return.

Compliance with regulations and adoption of good market 
practices.

Capital required for operations and investment activities.

Knowledge transfer in specific business areas.

ESG due diligence for investors.

Shareholders meetings, quarterly financial statements, 
Annual Report, relevant facts, Sustainability Report, other 
reports and documents uploaded in our website and the 
regulatory entities’ and contact with the Investors Relations 
sector.

Suppliers Supply of products and/or services for our operations.

Adequate quality level, timely delivery and price. 

Long-lasting relations.

Opportunity for development.

Availability, competence and quality. 

Delivery terms and quality assurance. 

Payment terms, foreseeability.

Sustainable purchases.

Low conflict risk derived from responsibility transfer. 
Accessible negotiation.

Partners.

Specific agreements.

Suppliers’ Development Program. 

Work meetings to get acquainted with needs and measure 
delivery terms and compliance.

Employees Safe work environment. 

Efficient health coverage. 

Career prospects.

Compliance with labor guidelines 

Competence.

Productivity.

Motivation and engagement with tgs. 

Capacity to meet operative needs with adequate competence.

Website and corporate social network that provides 
information on labor, corporate and social issues that 
strengthen bonds among all company members. 

Issuance of an institutional magazine with a digital format 
to highlight all relevant topics for employees.

Regular visits of the Chief Executive Officer, the Management 
Committee and managers to the employees at their work 
stations.

Unions Compliance with labor legislation. 

Active participation in decision-making. 

Safe work environment.

Additional benefits for the workforce.

Arbitration if parties so require.

Balanced negotiations.

Low conflict level.

Collective bargaining negotiations processes and regular 
bonding meetings.
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Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder Relation and Communication Mechanism

Community Economic and social development.

Labor sources.

Environmental care. 

Supply of natural gas. 

Road safety.

Communication and dialogue.

Social license for operations.

Favorable identification with the stakeholder’s representative.

Positive appraisal of service. 

Rational use of gas.

The press and our website.

For communities close to the areas of operations, we have 
developed a system of regional representatives, with direct 
relation with those stakeholders.

Damage Prevention Program, which provides information 
on the pipeline route.

Client Reception of a quality service at a fair price. 

Service alternatives.

Stable and safe supply. 

Reliable service rendering.

Technical support in emergencies. 

Compliance with service quality standards.

New business channels.

Compliance with business agreements. 

Transparent and trustworthy business relation. 

Positive institutional image for the industry.

Technical support in case of emergencies. 

Encouragement of rational use of gas practices. 

Damage prevention program in effect in shared areas. 

Partner status in industry.

Communication channels to deal with claims that allow us 
to set the basis for improving our service system and the 
rendered services. 

Opinion polls to know the impact of our services and 
improve their quality.

Media Information on tgs’ evolution and management.

Transparency and communication. 

Advertising.

Fluid communication channels.

Relationship based on trust. 

Anticipation of conflict.

Building of a positive image for tgs. 

Social license.

Channel of communication with the community.

Information on trends.

Interaction with journalists is handled through our authorized 
spokesmen and online information.
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Stakeholder Stakeholder’s expectations regarding tgs tgs’ expectations regarding stakeholder Relation and Communication Mechanism

Native
indigenous people

Social and cultural acknowledgment. 

Appreciation for the use of the land. 

Trust and transparency

Compliance with national regulations (Sect. 75 subsection 
17 of the National Constitution) and International Regulations 
(Agreement 169 OIT).

Prior, free and informed consultation.

Trust.

Stable communication channels. 

Accessibility to pipelines and facilities. 

Personal dialogue with representatives.

Regular meetings.

Signature of a communications protocol with the current 
authorities of each community.

Prior consultation related to new works. 

Support in training in trades and skills.

Help in productive developments for self-supply

Land owners Comply with regulations on easements. 

Environmental care.

Fluid dialogue.

Consensus for new works, maintenance and or failure repairs.

Respect for private property.

Good communication and dialogue. 

Prevention of conflicts.

Commitment in the relation due to the obligation and 
restriction generated by easements. 

Understanding of the sector’s regulations.

Direct communication by means of the most effective 
methods: via phone, mail, email and notes.

Personal meetings.

Entering of easement agreements.

Entering of agreements over avoidable and unavoidable 
damages.

Government
Entities 

Contribution to the society’s development.

Compliance with rendering of services.

Investments in service improvement.

Payment of taxes, fines, etc.

Environmental performance.

Low conflict level with the community. 

Adequate management of claims and complaints 

Promotion of rational use of gas.

Efficient addressing of emergencies.

Clear and sustainable service policies.

Fair arbitration in resolution of conflicts. 

Generation of relations based on trust with different 
government bodies.

Anticipation of conflict situations and/or opportunities. 

Participation in the elaboration of standards to be applied 
in the industry.

Fair negotiations.

Cooperation in the encouragement of rational consumption.

Fluid contact through several channels of communication and 
work meetings, with the National Government, Enargas — the 
National Gas Regulatory Body— as well as with Provincial and 
Municipal Governments.
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2.7
Acknowledgements

Once again, we have been acknowledged in the Latin 
American Executive Ranking of the financial magazine 
Institutional Investors (United States) –annual ranking 
based on the answers of over 500 analysts and portfolio 
managers.

For the second consecutive year, we have been 
acknowledged as one of the companies with best 
financial reputation in the sector Oil, gas & Petrochemicals 
in Latin America in several categories:

INSTITUTIONAL INVESTORS

CEO:

Credibility, leadership and quality in communication 
for our Chief Executive Officer: Eng Oscar Sardi.

CFO:

Financial investments allocation, financial management, 
quality in communication for our Vice President of 
Administration, Finance and Services: Alejandro 
Basso.

Best Investor/Analyst Event:

It relates to the quality of communication and 
efficiency at meetings, conference calls and events.

Crisis Management in addressing COVID-19:

Clarity and scope of all the provided information 
and crisis management.

For the second consecutive year, we were prized 
with one of the most important awards in terms of 
communication in Argentina. Our case “Technology, 
Health and Communication in the face of COVID-19 
Pandemic”, ranked first in the category Issues Management 
of the renowned Eikon Prize.

EIKON PRIZES
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3.
Businesses

and value chain
We work day by day to introduce improvements and innovations 

in the Argentine energy industry, driven by our goal of
contributing to the country’s economic development.
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Highlights

We entered a historical agreement with 
the Brazilian company Copagaz to export

from Argentina to Brazil by sea

35,000 tn
of petroleum liquefied gas of pipelines inspected

as part of the Preventive
Maintenance Plan

2,468 Km

Our   transportation   segment comprises:

133 direct clients

indirect clients6,2 million of our suppliers are
of national origin

+88%
We increased programmed
revenues for interruptible

services

60%
We put into service the

Plant

Bajada de Añelo

36service contracts

14 pipeline O&M
contracts

(construction, hot-taps, integrity,
engineering, among others)

YPF- Cóndor-Posesión and Shell Bajada de Añelo

We carried out the first

from different companies from
Argentina and Brazil

Online Workshop
on turbine compressors
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We set up TGSlatam
Energía S.A. in Bolivia
to render comprehensive
services in the region.

Regional
diversification
strategy

35
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3.1
The Business
From the wellhead to the transportation and distribution 
systems, all the links of the natural gas value chain in 
Argentina are integrated into our business model, 
allowing us to generate synergies and offer a service of 
excellence, both to producers and clients.

FIRM TRANSPORTATION

In October 2021 we held an Open Season to renew 
capacities that would expire in 2022/2023. The total 
allocated capacity was of 5,046,411m3, with an 
average contractual term of 20 years. 

INTERRUPTIBLE TRANSPORTATION

We entered 69 interruptible transportation contracts 
in 2021.

EXCHANGE AND DISPLACEMENT

We entered 81 exchange and displacement contracts, 
out of which 32 do not generate revenues as they 
transport LNG to the basin from the regasification 
tankers (Bahía Blanca and Escobar).

Throughout the year 2021, the average natural gas 
daily injection under firm and interruptible services 
in the pipeline system operated by tgs, was roughly 
69.5 cubic meters a day, above the average we had 
injected the previous year (68,6 MMm3/d).

We achieved the long-term renewal of capacities 
that would expire in 2022/2023 (5 MMm3/d 
with an average 20-year term).

We were able meet the needs of our clients 
and increased by 60% the projected revenues 
related to interruptible services (IT/ED).
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The Neuquén, San Jorge Gulf and Austral gas basins are 
connected to the main consumption centers in the 
south and center of Argentina, including the Greater 
Buenos Aires and the Autonomous City of Buenos Aires, 
through our gas transportation system that comprises 
33 compressor plants and 9231 kilometers of pipelines.

3.1.1 Transportation



We are leaders in the production and commercialization 
of natural gas liquids: ethane, propane, butane and natural 
gasoline. Production is carried out at the Cerri Complex, 
whereas the storage and dispatch of the products is 
conducted at the Galván Plant, both facilities located in 
Bahía Blanca. In 2021 we were the second producer of 
ethane, with a share above 40% of the national production. 

In September we launched the system LIMA, as a result 
of the reengineering and technological upgrade of the 
app that we use for processes related to the liquids 
business. It is a traceable and auditable tool used to 
execute contracts that strengthens the communication 
and coordination among operative and business areas, 
decreasing the possibility of making mistakes in the 
execution of processes and calculations and provides 
clear and easily available information for decision- making. 
Moreover, as it was designed in a modular way, the system 
offers flexibility for future upgrades or expansions.

Being health our main concern, in September we conducted 
the first virtual dispatch of tanker trucks from the Tratayen 
plant thanks to a functionality in the truck dispatch 
system that allows us to conduct the operation in a remote 
modality, coordinating with an operator positioned at 
in the spot  where tanker trucks’ entrance, permanence 
and exit maneuvers are executed.

In January 2021 we launched the tanker trucks 
programming system at the Tratayen plant. Through our 
portal, operators who own the products can program units 
day by day, 24-7, with the approval of the programs 
according to the plant dispatch daily operation capacity.

In 2021 we continued with specific operations, 
strengthened by sales through tanker ships. In addition, 
via the reengineering of the liquid business app (LIMA), 
we developed a technological tool that improves the 
entry of data related to Cerri complex production, into 
the MEDI SYSTEM— tgs measurement system that keeps 
record and stores data on gas volumes and qualities—.

3.1.2 Liquids

360,870,40

353,078,47

402,531,96

389,930,07

279,658,94

264,224,28

124,581,95

112,912,95

2020 2021

ETHANE

PROPANE

BUTANE

GASOLINE

PRODUCTION VOLUMES FOR EACH PRODUCT
(in tons)

16,600 m3

1,120,145.77 tn

Natural gasoline storage:

Total liquid production:

We launched and started up the LIMA 
System, the app that makes the liquids 
business sustainable.

To prevent COVID-19 infection, we 
implemented virtual dispatch of tanker 
trucks from the Tratayén plant.
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CERRI COMPLEX

For the extraction of natural gas through refrigerated 
expansion, we use three cryogenic liquid separation 
trains and two refrigerated absorption liquid separation 
trains. After liquids have been extracted, they are 
fractionated and stored for their later commercialization 
both in the local and overseas market.
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SALES  VOLUMES FOR EACH PRODUCT  
(in tons)

EXPORT

ETHANE

PROPANE

BUTANE

GASOLINE

DOMESTIC

360,870,40

225,750

180,080

-

EXPORT

165,897

107,521

122,197

DOMESTIC

353,078

240,0631

84,017

-

144,803

101,223

115,676

20212020

Not
applicable

Not
applicable
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35,000 tn

Agreement with the Brazilian
company Copagaz to export

of liquid petroleum gas (LPG)
from Argentina to Brazil

by sea

prevention measures, we requested PCR negative tests
from the exports drivers with validity of up to 72 hours. 
Test must be conducted by laboratories of renown in our 
country.

PLANTA GALVÁN

From our Galván Plant, we dispatch our liquids to serve 
the domestic market— through poliducts and tanker 
trucks— as well as overseas destinations—either by sea 
or by land—. For dispatches to our local market, we 
have six truck load islands with a loading capacity of 
up to 100 trucks per day in normal shifts from 06.00 am 
to 06.00 pm and up to 138 trucks per day in double 
shifts. Terminals 1 and 2 of Puerto Galván supply annually 
65 tanker ships with our own or third parties’ products 
such as LPG, Gasoline, Reformed gas etc.

In 2021, we increased the loading workforce to implement 
a double shift and thus ensure a 24- hour service. 
Besides, as a response to COVID-19 to strengthen 

Storage/ reception and dispatch of trucks and 
tanker vessels.

Pumping services to plants.

LPG Refrigeration and Heating.

Among the main services we provide to third parties, we 
can highlight:

LIQUIDS PRODUCTION SHARES:

31.52 %
ETHANE23.59 %

BUTANE

10.08 %
GASOLINE

34.81 %
PROPANE

LPG DISPATCHED VOLUMES
(in tons*)

* over tgs’ sales

PROPANE

BUTANE

EXPORTS
(2021)

134,000

101,156

TANKER
SHIPS

10.773

67

TRUCKS

LOCAL MARKET
(2021)

225,229

173,984

TRUCKS

0

1,000

TANKER
SHIPS
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 Negocios y cadena de valor
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Main exports
destinations 

Mauricio

China

Mozambique

Egypt

Netherlands

Morocco

Togo

Brazil

Paraguay

Chile

SABA

San EustaquioBonaire

USA

Uruguay

EXPORT SHARES
IN 2021

37% of propane
sales

35% of butane
sales
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Pressurized LPG

Refrigerated LPG

Total

LPG STORAGE

m3 m3tn tn

29,000

49,000

78,000

16,000

26,000

42,000

29,000

49,000

78,000

16,000

26,000

78,000

20212020
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Our four plants in
Neuquén confer us an
outstanding positioning
in said province.

3.1.3 Midstream

Gas gathering, transportation, conditioning and 
compression.

Pipelines’ and plants’ construction, operation and 
maintenance.

Main services we render:

BAJADA DE AÑELO

PLAZA HUINCUL RÍO NEUQUÉN

TRATAYÉN

Río Neuquén

Bajada de Añelo

Plaza Huincul

Tratayén

NORTHERN SECTION

SOUTHERN SECTION
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Plant Natural gas gathering
compression capacity

Gas conditioning
capacity

Río Neuquén 27,900 HP 5,0 MMStdm3/d 

Plaza Huincul 5,160 HP 0,85 MMStdm3/d 

Tratayén 0 HP 6,6 MMStdm3/d 

Bajada de Añelo 0 HP 1 MMStdm3/d 

In 2021 we increased the conditioning capacity of the 
Tratayen gas plant from 5 to 6,6 MMStdm3/d. We also 
increased the capacity of condensed stabilization by  
800 m3/d.

The works at the Tratayén plant related to the installation

of two Joule Thomson plants will result in an additional 
increase in 2022.

We added new equipments to increase gas conditioning 
capacity at the Rio Neuquén gas plant from 4 to 5 
MMStdm3/d. 

25% higher gas conditioning capacity at the 
Rio Neuquen plant: 5 MMm3/d.

Start-up of the Añelo plant for the Shell 
Argentina- YPF joint venture.
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OUR PRESENCE IN VACA MUERTA

Our commitment to the energetic growth of our country 
is clear in the work we carry our day by day in Vaca 
Muerta, the second reserve of shale gas worldwide and 
an infrastructure project essential for the development 
of natural gas reserves in Argentina.

Vaca Muerta gathering system has been operative 
since 2019 and is made up of a conditioning plant 
located in Tratayén and 150 km of pipeline that 
go through the several hydrocarbon areas, such as 
Bajada de Añelo, La Calera, Bandurria Sur, Fortín de 
Piedra, El Mangrullo, Aguada Pichana Este, Rincón la 
Ceniza, Los Toldos I Sur, Pampa de las Yeguas I y II and 
Loma Campana. The treated gas enters the regulated 
transportation system.

The pipeline system has a maximum transportation 
capacity of 60,000,000 sm3/d of natural gas off dew 
point specifications. Besides, the Tratayén conditioning 
plant has facilities for the stabilization, storage and 
dispatch of the condensates obtained during the 
conditioning process.

Maintenance of Shell pipelines in Bajada de Añelo, with 
additional services of O-rings repairs and inertization 
of ducts in the gathering pipes.

In 2021 we rendered the following services:

Increase of compression at the Rio Neuquén plant 
due to the replacement of the engine and air cooler 
MC-10.

Repair of clients facilities (ducts). Flexibilization of 
clients’ gas for sale through greater gas gathering in 
Tratayén.

Construction of a new entrance road to the Tratayén 
plant from the provincial route Nº 7, to speed up 
facilities’ logistics.

Construction of a well for bulk industrial water 
provision, along with supply of water for irrigation 
from the Tratayen plant to a family that resides at 3 
km of such site, to promote cultivation in the land 
near their house.

Installation of a new sewage effluents facility at the 
Tratayén plant.

On the other hand, gas injection from Tratayen plant to 
the Central West pipeline was officially put into service 
after finishing the related works in 2020, by means of 
client allocations for PM-251 (PM-94 for TGN). Thus clients 
get access to transportation through the TGN system 
from the Tratayén plant.

We also invested USD 18 million in expanding the 
separation and treatment capacity at the Tratayén 
plant entrance by means of a new slug catcher and a 
condensed stabilization plant. To ensure the sustainable 
management of these project, we conducted the 
following initiatives aimed at environmental care and 
protection of people and communities:

natural gas conditioning
capacity

in natural gas gathering
turbine compression

Operation of:

33,060 HP

12,450,000 
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Expansion of Tratayén plant’s conditioning 
capacity.

Increase in the Vaca Muerta system’s gas 
gathering service (new slug catcher, new 
condensate stabilization facilities, coming into 
service of the gas Conditioning Plant Bypass).

Vaca Muerta System: entry of new producers 
with firm and interruptible transportation 
contracts and new plant services rendered to YPF 
S.A., Shell Argentina and Pampa Energía S.A.

New agreements were entered with producers 
for the rendering of further services in the 
Vaca Muerta system.

Conditioning capacity expansion plans were 
approved during the 2021.
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In 2021 we enlarged our clients’ portfolio, moved 
forward in the use of new technologies and launched 
services to clients in the Neuquén and Vaca Muerta 
basins.

From Telcosur, we render services to telephone operators, 
internet providers, data and added value providers, 
telephone and electricity cooperatives and large corporate 
clients.

3.1.4 Telcosur

We conducted investments of around 500 
thousand dollars related to new backbone, IoT and 
big data technologies for network management.

We closed strategic alliances for Telcosur network’s 
evolution.

We developed new products to diversify our 
services portfolio (IoT, Cloud, etc)

We have overcome the 100 services/upgrades 
with our client Lumen, a landmark record since 
the beginning of our business relation.

We closed a strategic agreement with the 
DATCO group by means of which 136 Gbps of 
capacity were delivered.

We conducted sales and space and energy swaps 
with Claro and Telecom at many locations of our 
network.

We upgraded and expanded our core Telcosur 
network with DWDM NEC* technologies.

*DWDM: Dense Wavelength Division Multiplexing (high capacity data 
transmission technology).
NEC: the Japanese company that supplies the equipment for our DWDM 
core network.
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We have a long-reaching
ringed network, consisting
of 4,600 km of radio link
and 3,570 km of optical fiber, 
which reach the principal
cities of the south and west
of Argentina and allow us
to render telecommunication
services both regionally and
on an international scope.
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AMX: Space sharing agreement at the Tratayén 
complex tower so that Claro installs a mobile 
radio base to render 4G coverage. 

Pampa Energía SA: 1 Mbps Link (Ecoenergía) 
MRC: USD 300

Pampa Energía SA: 25 Mbps Link (Loma de la 
Lata) MRC: USD 1,250

Sociedad Argentina de Construcción y Desarrollo 
Estratégico (SACDE): 30 Mbps Link (Obrador 
VM) MRC: USD 1,600

LUMEN: Co-location at Telcosur site for the 
installation of equipment and antennas. Alta Barda 
MRC: USD 200 – Adenda 101 (Chimpay): MRC: 
USD 500

Oleoductos del Valle: 42 Mbps Link MRC: USD 
5,625

MRC: monthly recurring charge

Results obtained thanks
to the installation of
optical fiber in
Vaca Muerta:
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Our main priorities are community safety along with the protection of the environment and our assets. We conduct 
a strict follow-up, analysis and assessment of each of our ducts and facilities to ensure safety for our people and the 
adequate performance of our operations. 

46

3.2
Integrity and
safety of our ducts

We conducted studies to survey bathymetry, potential 
leaks and free span along the offshore pipelines 
Espíritu Santo-Cabo Virgenes, main and loop in the 
strait of Magallanes to guarantee continuity in the 
transportation of gas from Tierra del Fuego. Analysis 
did not detect any damages or alterations due to 
sea currents and confirmed an adequate level of 
cathodic protection and the absence of gas leakages.

We carried out the filing of casing pipes on 13 national, 
provincial or railways special crossings to ensure 
pipeline integrity in areas of high population density 
and to slow down corrosion activity.

We remotely monitored the status of 20 line blocking 
valves and installed vibration sensors that will allow 
us to follow-up scrapers runs in a remote manner.

To increase transportation capacity in the system, 
we conducted the upgrading of the MAOP maximum 
allowed operation pressure from 60 to 70 kg/cm2 in 
the San Martin II Pipeline, between the Rio Colorado 
compressor plants and Cerri Complex.

We restored 21 km of pipelines to service, by means 
of recoating, assessment and repair of unacceptable 
defects.

We adapted cathodic protection units earthing to 
improve people safety.

We assessed integrity in our pipelines by means of 
the techniques CIS (Close Interval) —to detect areas 
not covered with cathodic protection— and DCVG  
Direct Current Voltage Gradient —to detect coating 
failure— over 216 km of pipeline sections without 
scraper traps and 15 client feeding branches to 
diagnose the pipes adequacy for service and ensure 
continuity in our transportation system.

We conducted recoating works at the facilities of the 
Holdich receiver and launcher scraper trap in the 
province of Santa Cruz, to survey any anomaly that 
may grow and interrupt the service in the future and 
reduce risk by mitigating external corrosion and 
stress corrosion cracking damages.                       

PREVENTIVE MAINTENANCE PLAN:

To ensure a quality service and prevent service 
interruptions, we perform maintenance, inspection and 
prevention tasks in our pipeline system:
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PIPELINE INTEGRITY VERIFICATION PROGRAM 2020 2021

Identified defects

Immediate repair of reinforcement sleeves

Immediate repair of pipes

94

11

25

288

34

50

PREVENTIVE MAINTENANCE PLAN 2020 2021

Inline pipeline inspection

Assessment by means of CIS+DCVG techniques
(in sections with no scraper traps) 

Cathodic protection system

Remote monitoring plan

Measures taken for our workforce safety 

349 Km

168 Km

4 new units

16 lens reinforcement

3 revamped facilities

11 remote monitoring units adapted
(11 radio units)

Due to the pandemic it was not possible to execute the 
works. However, we conducted control tasks over leakages 
and also performed integrity tests in the casings.

2,285 Km

216 Km of pipeline

15 clients feeding branches

12 new units

19 lens reinforcement

12 revamped facilities

58 cathodic protection units, adapting RTU and installation 
of radio equipments

Works to adapt the grounding of 25 Cathodic Protection 
units, thus reducing the risk of electric shock at our facilities
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STRESS CORROSION CRACKING MANAGEMENT 2021

Anomalies mitigated through pipe replacement

Inline inspection plan with EMAT technology
in San Martin Pipeline

Inline inspection plan with EMAT technology
in Neuba I Pipeline

Inline inspection plan with EMAT technology
in Greater Buenos Aires Ring Pipeline

2020

79

42 Km

124 Km

29 Km

134

0 Km

120 Km

63 Km

STRESS CORROSION CRACKING 
SUSCEPTIBILITY MODEL (SCC)
AND CONDUCTED ASSESSMENTS

As part of the SCC assessment and mitigation plan, we 
performed an inline inspection with EMAT technology 
(Electro-Magnetic Acoustic Transducer) to detect crack 
colonies. 

As of this date, we have completed 63 km in the Greater 
Buenos Aires Ring Pipeline and 120 km in the Neuba I 
Pipeline and conducted 134 pipe replacements to 
mitigate anomalies.

tgs   2021 Sustainability Report We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



We continued expanding the optical fiber intruder 
detection system along 20 km of pipeline, between the 
cities of General Las Heras and General Rodríguez, 
so far totaling an aggregate coverage of 100 km of 
pipeline monitored via intruder detection systems.

We conducted virtual meetings with municipalities 
and ground-breaking & services companies in Bahía 
Blanca, Tierra del Fuego and Santa Cruz with the 
aim of raising awareness regarding gas pipelines’ 
related risks and how to prevent them.

As part of the door-to-door communication campaigns 
program in Bahia Blanca, we contacted every neighbor 
along the pipeline to strengthen their knowledge of 
the facilities and corroborate their understanding of 
signaling. We also informed them on how to contact 
us in the event they detect risk facts.

We conducted virtual damage prevention activities 
for the public through radio broadcasting, media 
and networks.

THIRD PARTIES’ DAMAGE PREVENTION
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Maintenance of the systems transportation 
capacity, mitigating any restriction to 
MAOP before winter.

Mitigation of leakages in VF-4 line valve 
in the Fueguino San Martin Pipeline, by 
means of the operation of the Stoppler 
with our own staff.

Increased transportation efficiency in 
the Barrosa Roca pipeline through a 
inline cleaning program.
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3.3
Clients, dialogue
and satisfaction

Pursuant to the standards of the ISO 9000, we have 
used several dialogue tools to know their opinions and 
expectations and get really close to our clients, which 
allow us to identify businesses opportunities and 
determine the degree of satisfaction they have with 
respect to our performance.

Along these lines, we conducted a client satisfaction 
survey in 2021 jointly with the GEA Research consultant 
firm to obtain information on opportunities for 
improvement in our processes. Interviews were carried 
out between September and October and in November 
we received the results corresponding to each business. 
On the whole, the survey outcomes are very good for 
tgs as a company: we are ranked above competition. 
This information and the outcome of the survey shall 
be presented to the Management Committee and the 
rest of the involved sectors to identify opportunities 
for improvement and define the actions we need to 
implement, based on clients claims and requirements.

Regarding client claims, we receive them by email, 
notes or by phone and we manage them through the 
IMS, if they are applicable.

Our clients and consumers
constitute an essential link
in our value chain and
their vision of tgs is a
relevant indicator of
our services rating.

Tratayén digital center

for clients’ entrance to our facilities. It has been in 
service since February 2021 and it is constantly 
being updated

We conducted the 2021 client satisfaction 
survey. Satisfaction with tgs service 
overcomes competition benchmark levels.
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TRANSPORTATION 

Gas distributors that supply industrial, residential, 
electricity power plants and GNC stations through 
their networks (Camuzzi, Naturgy, Metrogas).

Big users: industrial companies and electricity 
power stations (Profertil, Aluar, Genelba, Dow 
Argentina).

Dealers that re-sell transportation capacity (ECS, 
Albanesi, Victorio Podesta, SAESA, Pampa 
Comercializadora).

Natural gas producers (Total, Pan American Energy, 
Petrobras Energia and YPF).

LIQUIDS

Industrial (Dow).

Fractionators who distribute bottled gas from bulk 
gas (Cañuelas, Italgas, Amarilla, among others).

Traders: importers in destination countries (Trafigura 
PTE LTD, Petrobras Global Trading, Googas, etc).

Network distributors: they distribute propane 
through networks for household use: Camuzzi, 
Distrigas, Bagsa, FEL, ETC).

Producers: MEGA, YPF S.A., Medanito and PCR 
(Petroquímica Comodoro Rivadavia).

GLPA (Automotive LPG); Sifer and Ansi Gas.

MIDSTREAM

Natural gas producers (Oilstone, Medanito, GeoPark, 
Pampa Energía, Tecpetrol, Pluspetrol, YPF, Total, 
Exxon, GYP, Shell,Vista among others).

Natural Gas Industrial users (Profertil, Aluar, Minera 
Cerro Vanguardia, Minera Don Nicolas, Central 
Térmica Guillermo Brown, Central Térmica Ensenada 
Barragán, Solalban Energía, MSU Energy, NRG 
Argentina, among others) .

Other transportation companies (Gas Link, Cruz del 
Sur Pipeline, Camuzzi Gas Pampeana, Naturgy).

TELCOSUR

Telephone and cable television operators.

Internet and applications providers.

Data and added value providers.

Telephone and electricity cooperatives.

Large corporate clients

Clients segments
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FIRM CAPACITY CONTRACTED PER CLIENT

15 %
POWER STATIONS

68 %
DISTRIBUTION

COMPANIES

9 %
INDUSTRIES 

4 %
DEALERS

4 %
PRODUCERS

tgs   2021 Sustainability Report We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



53

Our value chain is made up
of national suppliers— who
account for 64.5% of
our total suppliers—and
overseas suppliers with
the remaining 35.5% share. 

3.4
Suppliers and
contractors

2021

Local - Argentina

Foreign Suppliers

88.3 %

11.7 %

64.5 %

35.5 %

GASTO POR NACIONALIDAD DE PROVEEDORES 2020
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2021

Quantity of suppliers

Total suppliers’ expense (in USD)

% of local suppliers out of total suppliers’ expense

% of SMEs suppliers

693

71,964,158

88.30 %

94.50 %

1,018

151,409,015

64.50 %

91.50 %

OUR SUPPLIERS 2020

We support the growth of the small and medium- sized 
companies (SMEs) that supply us with the essential 
products and services we need to conduct our 
operations. In each of our operations’ influence areas, 

we research into potential suppliers that may render 
services to us, with the aim of supporting the development 
of local business and substituting imports. 

Our procurement policy and procedures outline the 
strategic criteria for the procurement of goods and 
services, aligned to our strategic goals.

We employ procurement
resources and techniques
in line with best market
practices, acting in an ethical
and transparent manner and
with social and environmental
responsibility.

Profile of our
suppliers

Kind of supplier and labor force intensity:

Works and services at works: intensive

Geographic location of suppliers:

Works/services contractors: Bahia Blanca, 
province of Buenos Aires.

Overall supplies and material: AMBA area.

Machine spare parts: mainly imports.
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TRANSPARENT SELECTION
OF SUPPLIERS AND CONTRACTORS

We contract providers of works and services pursuant 
to the legislation in effect and based on the principle of 
equal opportunities. We choose the most qualified 
provider in each case and we ensure they meet all the 
safety, environmental and quality standards we adhere 
to. We also take into account their previous performance 
based on our procedure for the assessment, rating and 
follow-up of suppliers and we ensure that they have 
adequate internal policies related to labor relations, 
human rights and compliance with regulations.

We conduct the bidding processes related to high- impact 
goods and services through a digital procurement 
portal (ARIBA) -by means of which we analyze the 
suppliers’ background- and if necessary we hire an 
external consultant to conduct an audit. In 2021, we 
conducted a total of 251 bids of works, services and 
materials. Out of them, 164 of the works and services 
bids and 103 of the works, services and material price 
requests were processed through the ARIBA Portal.

Proceedings conducted outside such tools generate virtual 
files within the Windows/ One Drive environment, 
which allowed us to reduce printing by over 90% and 
speed up the search for documentation, replacing 
physical files. We also conduct a monthly follow-up of 
the contractors by means of the Flowdocs software, 
where we request from every supplier —before and 
during works—, the documentation required to enter 
the plant (insurance, payments, health, etc).

Code of Conduct

foster honest and ethical behavior, involving a 
fair and ethical management of conflicts of 
interests.

ensure the information issuance process is 
complete, fair, precise, timely and understandable.

promote compliance with laws, resolutions 
and government regulations of the venue 
where the operation or service is conducted.

ensure the protection of tgs legitimate interests, 
including corporate opportunities, assets and 
classified information and prevent illegal acts.

In the general terms for the contracting of works, 
services and goods, the Code of Conduct is 
mentioned, available in our web. In each bidding 
process the suppliers acknowledge our Code, 
which outlines the following practices:

275*
assessed works and services

214
works and services bids awarded for

amounts higher than USD 50,000

* The assessment of works starting in 2021 or that are currently ongoing 
may be in process of assessment.

We are addressing an action plan with suppliers 
to improve their performance (works and 
services).

We developed the KPI in the SAP Analytics 
Cloud (SAC).

We implemented the procurement plant to be 
able to get ahead of needs and work jointly 
with the requesting areas.

Additionally, all suppliers are assessed based on social 
criteria (labor practices, child labor, slave labor, union 
freedom, human rights, among others) and environmental 
aspects.

Planning

Execution and equipment

Organization and logistics

Quality

Health, safety and environment

Compliance with contractual documentation

Strategic procurement

Engineering

Finalization of work or service

SUPPLIERS’ ASSESSMENT

To ensure compliance with stipulations, quality control 
and reliability of all our suppliers, we conduct technical 
assessments and inspections on site or at the facilities 
where the contractor’s staff works. Suppliers’ assessment 
is conducted through ARIBA (Suppliers module), 
which provides us with a rating of each supplier who 
has previously rendered us a relevant service or worked 
with us.

On the other hand, every work or service involving significant 
amounts – i.e. expenses higher than USD 50,000– is 
assessed upon the termination of the contract. The 
assessment is carried out on the suppliers’ performance 
from the beginning—including the timely presentation 
of documentation— until the culmination of the service, 
covering the following concepts:
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TRAINING AND DEVELOPMENT

At the meetings prior to the awarding of each bidding 
and launching of projects, we work with our suppliers 
and contractors on our Policy of Safety, Occupational 
Health, Environment and Quality. The aim of said 
policy is to protect people and the environment where 
we perform our activities through the continuous 
improvement of our practices and processes. For such 
purposes, we impart different kinds of training courses 
to the personnel who join us, subject to the task to be 
conducted, with the aim of introducing better practices, 
transferring knowledge and leveling the contractors’ 
staff’s basic competences. Additionally, before every 
work or daily task, our specialized personnel impart 
“Five-minute talks” on the tasks, their related risks, 
prevention measures, separation and disposal of waste, 
incident reports, lessons learned and improvement 
they must implement to reduce the recurrence and 
seriousness of undesired incidents.

We require our contractors to meet the objective of 
training hours above 1% of the worked hours, which is 
generally overcome. Follow-up indicators have been 

proposed to assess compliance and effectiveness of 
this goal —subject to the magnitude of the works, its 
complexity and the number of days—. Contractors’ 
workers and supervisors must pass the training courses 
available in the Moodle digital platform of the 
UTN-FRBB in terms of Health, Environment and Safety 
(the difference between the course for workers and 
supervisors lies in their decision level, reception and 
closing of work permits, energies consignation, access 
to restricted areas, works in heights, etc).

It is worth mentioning the success in the re-adaptation 
of the onsite training model from the online training 
and mixed training. We were the first company to 
implement the online modality as the main axis of 
learning, so we managed to keep continuity without 
any hindrance. Besides, thanks to the agreement 
between Bahía Blanca industrial pole and the UTN 
FRBB, suppliers can take training and trade courses 
(scaffold assembling, operator of grinding machines or 
jacks) at the “C4P” facilities located at the Bahía Blanca 
Industrial Park.

2021

Number of contractors’ workers who have been trained 

Number of training hours

2,756

5,117

1,980

2,450

TRAINING AND DEVELOPMENT 2020
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4.
Human capital

We put our people first, always. That is why we develop
all the strategies and tools necessary to ensure

their welfare and safety at all times.
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4.1
Our workers in figures

We conducted

to foster interaction among directors, 
managers and workers

virtual
meetings

We were awarded the

category “Issues management”
technology, health and

communication on COVID-19

Eikon prize
in communication

regarding acknowledgments
to the program +Energy

We improved by

30%
our people’s perception

We surveyed our work climate

that it is an excellent
place to work at

90% of
participation

86% overall
perception
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EMPLOYMENT INDICATORS PER GENDER 2020 2021

Total number of workers

Per agreement

Workers under union agreements

Non-union workers

Per professional category 

Director

Manager

Head of area

Analyst/ Supervisor

Administrative /operative

Per kind of work contract

For indefinite term or permanent

For determined or temporary term

Per kind of job

Full-time employment

Part-time employment

Per region

Don Bosco main office

Bahía Blanca/Buenos Aires area

Cerri area

West area 

South area

MEN

988

73.25 %

16.65 %

6

20

70

170

722

86.72 %

3.18 %

89.90 %

0

206

268

176

183

155

MEN

990

71.66 %

17.69 %

6

21

74

184

705

85.92 %

3.43 %

89.35 %

207

273

176

181

153

WOMEN

111

7.01 %

3.09%

1

5

12

28

65

9.65 %

0.45 %

10.10 %

0

80

8

13

9

1

WOMEN

118

7.40 %

3.25 %

1

5

12

28

72

9.84 %

0.81 %

10.65 %

82

9

17

9

1

TOTAL

1,099

882

217

7

25

82

198

787

1,059

40

1,009

0

286

276

189

192

156

TOTAL

1,108

876

232

7

26

86

212

777

1,061

47

1,108

289

282

193

190

154
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Given the sanitary emergency context, to give priority 
to the safety of our applicants and workers and 
improve time efficiency, we conduct virtual interviews 
through video conferences. Once workers join tgs, 
along with a welcome kit they are given a guide with 
tips for a better adaptation to tgs and its work team.

4.2
Recruitment
opportunities

60

Any person who wants to join tgs 
can submit his/her CV through
or web site www.tgs.com.ar,
the LinkedIn social network 
(with 11,683 new followers
in 2021) and the labor portals 
Zona Jobs and Bumeran.
Inaddition to the mentioned
channels, we use advertisements 
in local media and employment 
fairs.

C.V.

20,919 CVs
received throughout

the 2021

tgs   2021 Sustainability Report We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



61

We are aware that operating at several points of 
Argentina and particularly in regions far from the 
provincial capitals, we play a key role as employers.
For that reason, we participate both on line and in 
person in the Supervised Professional Practices for 
secondary schools, which aim at strengthening the 
bond between companies and educational institutions 
(Regulatory and Institutional Affairs Department, 
Human Resources Department, Businesses Department, 
Operations Department). We also conduct employability 
workshops targeting students of the last years of 
technical schools of the provinces of Buenos Aires and 
Neuquén, to prepare them with tools that will help 
them find a quality job.

We generate
local employment

7
Internal recruitment

processes

Mechanic at Tratayén

Cryogenic train operator

Engineer in Cryogenic processes

Engineer in pipeline planning

Measurement analyst

Leader in Midstream businesses

Hot tap Operator

We conducted

Young Professionals
Program

6

2 women / 4 men

En 2021:

Young professionals
joined tgs

18 participants
3 virtual assessment centers
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That is why we offer equitable compensations that 
take into account their individual contribution and the 
work conditions, as well as the obtained results and our 
financial capacity. We also continued with a flexible 
entry and exit schedule so that our workers can 
manage their time and align their labor and personal 
responsibilities. We offer a special benefits package.

Our relation with our people and concern over their 
physical and emotional wellbeing does not end at the 
moment of their retirement. On the contrary, in such 
stage we redouble our efforts to ensure their stability, 
offering a service to facilitate the retirement proceedings 
of the person who opts to retire. Once retirement has 
been agreed, we grant a special license— with no need 
to render any services— until the collection of the first 
retirement payment.

School aid reinforcement.

Agreements with sports associations.

Loans for the purchase, construction and/or repairs of 
permanent and single housing.

Personal and emergency loans.

Subsidy for house renting.

Burial insurance.

Life insurance.

Coverage of disabilities to address needs not 
contemplated by the health insurance.

Parental permit: one extra week added to the term 
stipulated by the law, for parents when having a 
baby.

Special marriage bonus.

Special birth or adoption bonus.

Refunding of children’s day care expenses.

Aid to parents of children with disabilities.

These are one of the main benefits:

4.3
Benefits and compensations

Our main concern is that our 
employees are compatible
with their roles and
responsibilities and can
reconcile their jobs with
their personal life.

62

Program to acknowledge
our human capital

220
workers for outstanding actions

76
for their participation in teams

21
for their individual performance

10
outstanding of the year

41
acknowledgements for

track record in the Company

Through the program +Energy, we award 
our employees who transmit tgs culture with 
their commitment, individual work and team 
work.

In 2021 we acknowledge the track record 
and achievements of over 360 workers:
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4.4.2 Communication
with our people

It is vital to maintain a
fluid communication with
our team to be able to work 
with efficiency and trust.
To that end, we have several 
communication channels such 
as digital signage, electronic 
mail box, the collaborative 
social network JAM and the 
inner magazine Sumándonos.

Besides, every month the CEO generates an exchange 
space with workers from the different facilities. In 2021 
those “round talks with Oscar” meetings were held 
online. There were also meetings of the CEO, the VP of 
Operations, and the VP OF Human Resources with 
union representatives of the Cerri Complex and Galván 
plant.

Federation of Natural Gas Industry workers in the 
Argentine Republic.

Río Negro and Neuquén Union of Workers of the 
Industries of Natural Gas, its byproducts and related 
(except for General Conesa and San Antonio Oeste).

Southern Patagonia Union of Workers of the Natural 
Gas and Hydrogen Industry.

Bahía Blanca Union of Workers of Natural Gas, its 
by-products and related products.

Union of Workers of the Gas Industry of the city of 
Buenos Aires and the Greater Buenos Aires.

Gas Industry Top Management Union.

The union entities that represent our workers framed 
within the Collective Work Agreements are:

4.4.1 Work relations

At tgs we adhere to the right of freedom of association. 
That is why we cooperate and create a good dialogue 
with unions, in accordance with the parameters outlined 
by the Argentine legislation, international agreements 
entered into by the Argentine Republic and labor laws 
in force in those countries where we conduct activities.

As clear evidence of our respect for the freedom of 
association and collective bargaining, union membership 
has grown steadily among the new employees and the 
existing union members are maintained.

4.4
Dialogue with our workers
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In 2021 we measured our work climate as we have been 
doing every other year since 2006, with the aid of 
Great Place to Work. The 14º edition of the survey was 
conducted from June 14 to June 30 and given the 
pandemic context included the assessment on the 
workers’ perception about the measures taken by the 
Company to address the sanitary crisis.

These are some of the outcomes we have obtained:

In light of this outstanding performance, we will 
participate in the ranking of the best companies to work 
in Argentina in the segment over 1000 employees. 
In 2019 we ranked 7th: awarding and prizes will take 
place in March 2022.

We measured
our work climate

90% participation, 987 answers out of 1,091* 
employees.

Average satisfaction capacity: 77%

86% of the workers agreed with the following general 
perception statement:

“Taking everything into
account, I would say that
this is a great place to work”
(GPTW).

(*) At the moment of submitting the survey tgs had a workforce of 1.091 people.

Bonding meetings
with the CEO

To strengthen the trust and generate a 
space for exchange in which people can 
express their concerns in terms of current 
affairs, we seek to promote a direct 
communication channel between Oscar 
Sardi, tgs Chief Executive Officer and 
tgs staff. In 2021, we held 12 meetings 
through video calls and given the good 
outcomes of said exchanges, we are 
planning to continue with this initiative 
in 2022.

First virtual meeting

Seeking to generate an interaction space 
among directors, managers and workers, 
in 2021 we held the first virtual meeting 
where we presented our strategic goals 
and what we call “the tgs dream”. This 
space for dialogue with all our staff 
allowed us to listen to their concerns, talk 
about current topics, discuss the challenges 
pertaining to each business and explain 
how everything we do is directly reflected 
in tgs’ strategy and dream. We finally 
jointly outlined goals and projects, seeking 
to inform, motivate and delineate the path 
for the next 10 years of work.

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



4.5.1 Conduct and integrity

When joining tgs, each employee must sign the 
acceptance of the Code of Conduct, which is filed in 
his employee file. On an annual basis, the Internal 
Audit department coordinates the reacceptance to get 
100% of employees’ ratification. This process includes 
a questionnaire with three random questions from 
a data base that is updated regularly to encourage 
the re-reading of the Code and corroborate its 
understanding. The annual re-acceptance process is 
reinforced through a mail sent by the CEO to the whole 
company that underlines its importance and invites our 
people to read the Code again.

We also designed —within the Integrity Program— 
e-learning contents to provide information on anti 
corruption policies and procedures and we conducted 
a communication campaign with information on the 
program. To ensure that every person that joins tgs 
fulfils this course, when an employee is entered into 
the system the registration process automatically 
includes the modules IMS Policy and ISO 45001, Stock 
Exchange Policies, Integrity Program (which includes, 
among others, the Code of Conduct).

4.5.2 Training and
development program

We thus intend to fulfill our strategic goals and ensure 
the management of current and future businesses in a 
sustainable manner.

We anchored our learning platform on our three main 
cultural cornerstones: innovation, focus on client and 
achievement, developing an e-learning offer with 
access to contents the 365 days of the year to thus 
increase and improve the technical knowledge, abilities 
and skills of our workforce.

4.5
Organizational
development
strategy

Gas Specialization Post-Degree along with IGPUBA -the 
Oil and Gas Institute of the University of Buenos Aires-.

Technical training specific of our industry along with 
National Scientific and Technical Research Council 
of Argentina (“CONICET·, per its acronym in 
Spanish)-Bahía Blanca (PLA.PI.QUI). This year we 
developed the course “Midstream facilities operator”.

Post- degree in Hydrocarbon, Energy and Sustainability 
Law (UBA).

Post-degree in Industry 4.0 and Enabling Technologies 
(UMSM-INTI).

Specialization in Causes and Consequences of 
Transportation in Rich Gas Pipelines. Multiphase 
Flow (IGPUBA).

Customer Assistance and Experience.

Leadership Strengthening Programs.

Program for development to be appointed to 
leadership positions in the short-term.

Team-building and integrating programs.

Client- oriented Logistics Seminar (Instituto Madero).

Potential Assessment Certifications.

Executive Program (EMBA-IAE).

Organizational Development Degree (ITBA).

Degree in Cyber Security and Cyber Security Intelligence 
Strategy (UNTSA).

University Post-degree in Data Science (UADE).

Master in Economy and Health Management (I SALUD).

UTDT Degree of Digital Transformation (mixed 
presence-based and online modalities).

Technological Laboratory.
E-learning format of the different training activities, 
whether technical or management topics.

The courses imparted in 2021 in an online modality 
were the following:

Our training program seeks
to offer tgs staff professional 
development opportunities 
through permanent learning. 

65

100 %

the course designed within
the framework of the
Integrity Program

compliance with
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TRAINING OF WORKERS IN
OCCUPATIONAL HEALTH AND SAFETY

The safety of our personnel is a key priority for tgs. 
Thus, we continued working to ensure our workers 
perform their duties with care and sticking to the 
adequate safety measures.  The training program consists 

in six basic courses, plus one special on COVID-19 and 
another on safety, environment and health, exclusive 
for the new staff. We also conducted trainings on risk 
and activities to develop.

EMPLOYEES TRAINING AVERAGE HOURS 2021

Average training hours per employee

Por gender

- Men

- Women

Por professional category

- Director

- Manager

- Head of area

- Analyst/ Supervisor

- Administrative /Operative

2020

17

17

17

7

27

42

29

11

32

30

31

14

39

49

36

21

+100 leaders
participated in virtual
leadership awareness
days
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4.5.3 Performance and
talent management

We promote the culture of empowerment, in which 
every individual is protagonist of his/her own 
performance. Through a planning, follow-up and 
assessment cycle, employees propose objectives 
aligned to the business management, plan their own 
continuous improvement, assess their own results and 
behaviors and analyze their own learning along with 
their leader. Thus, performance management provides 
us with useful decision-making information in terms of 
human resources training, development and compensation.

In 2021, we set up talent committees to survey the current 
or projected capacity of people and assess their potential 
capacity to hold positions of greater complexity in the 
future. Thanks to this process and a thorough analysis 
of competences, attitudes and technical knowledge, 
we identified the potential leaders of our organization, 
we managed talent and we conducted a strategic planning 
of the needs of the work teams and the business, which 
facilitates decision-making related to promotions, 
rotation, project teams and replacement charts.

Throughout this critical year, we also fostered a closer 
bond between leaders and workers to increase empathy 
and as a tool to focus clearly on goals. In the middle of 
the cycle we reviewed and analyzed the progresses 
achieved in the first part of the year, what challenges 
needed to be adjusted, which actions should be 
maintained, and we sought to reach agreements to 
move forward as a united team with growth mentality.

We are committed to safety, efficiency and sustainable 
growth and all our workforce is assessed based on their 
organizational behavior in accordance with our company 
guidelines. In 2021, we increased by 400 the number of 
people involved in committee performance assessment 
to ensure the assessors’ objectivity, transparency and 
homogeneity of criteria and favor efficient talks with 
more accurate and sincere feedback.

Focus on difficulties, progresses and goals and 
define what we have to do to reach them.

Discover and value our outstanding aptitudes.

Be clearer regarding  our room for improvement.

Generate a constructive communication to align 
expectations, improve performance and achieve 
results.

Build commitment and actions that contribute to 
continuous improvement.

Also, work teams have regular talks to be aligned with 
goals and thus:

PERFORMANCE MANAGEMENT 2021

Number of workers assessed based on their performance

Per gender

- Men

- Women

Per professional category 

- Director

- Manager

- Head of area

- Analyst/ Supervisor

- Administrative /operative

2020

1,055

941

114

6

25

224

169

611

1,075

961

114

6

25

86

204

754

tgs   2021 Sustainability Report

98 %
fwere assessed based on
their performance*

(*) some workers have not been assessed due to their hiring date
or extended absence, such as maternity or retirement leaves.
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Our Integrated Management System is based on 
compliance with standards ISO 9001, ISO 14001, and 
ISO 45001, which specifically refers to occupational 
safety and health. We look after the physical, mental 
and social wellbeing of our people, and so we make 
sure we address issues related to their health and 
safety at work, 

tgs health and occupational departments identify 
hazards and manage them. For such purposes, we 
promote the active role of the staff in the mixed health 
and safety committees and we work strongly on several 
communication strategies by email, apps, electronic 
signage, surveys, etc.

The occupational health area conducts the health studies 
required by labor legislation for people exposed to 
hazard and also coordinates additional checks for 
all the staff, prioritizing prevention and detection of 
potential health hazards of our workforce, always putting 
first the health of our people.

4.6
Occupational
health and safety

4.6.1 Occupational health

4.6.1.1 Response to
medical emergencies

We have devised a flexible structure that adapts to the 
scale or consequences of the emergencies. To favor this 
dynamics, we organized a response structure in which 
we allocate roles to the members of both the Crisis 
Committee and the Response Committee Participants 
within a local scope. 

CARDIO-PROTECTED SPACES

Our facilities are certified and recertified every two years 
by the Association of Technicians in Emergencies 
(ATEM) —a non-profit organization with official 
endorsement and instructors certified by the Ministry of 
Health. Since 2011, we have maintained cardio protected 

areas—strategic spots with automatic defibrillators 
(DEA) – at all our plants, buildings and offices. What's 
more, we train all the area staff, brigades and all those 
who provide first aid and in 2021 we developed an 
online course for the company and all its families.

In 2021

The Rio Seco plant was recertified.

The Moy Aike, San Julian and Piedra 
Buena plants were certified and 
equipped with automatic defibrillators.
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This innovating tool guides you through the help 
mechanisms that can be used in the event of an 
accident or incident that may endanger the physical 
integrity of people, tgs facilities or the community and 
allows you to immediately communicate to the 
#911. Calls for help can also be conducted from all 
tgs extensions, mobile phones or handies, by calling 
#911 or from any phone to the  0291-15-532-620

69

CALLS RECEVIED AT THE 911 2021

911 calls management

Actual calls

Drill calls

Calls made by our own staff

Calls from contractors

Rating of 911 calls seriousness 

Serious injuries

Moderate injuries

Mild injuries

2020

18

5

17

6

4

0

14

44

10

20

24

1

20

23

tgs’ Emergencies App

Through the tgs
emergencies app, our people 
can connect in a responsive
and intuitive manner to
the Emergency Plan.

710 employees
used the app in 2021
(11% more than in 2020)

10 drill calls 
to  the medical service
of the Cerri complex

54 emergency calls
were received from the
tgs extensions
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4.6.1.2 Health monitoring program

Our people’s health is and has always been a main concern 
for tgs. Since the outbreak of the COVID-19 pandemic 
in 2020, it became evident the need to look after the 
physical as well as mental health of our employees and 
their families. To that end, we conducted the following:

Three psychosocial surveys about the impact of the 
pandemic.

Permanent occupational health follow-up in each 
case.

Surveys on the impact of the pandemic on the 
sleeping quality of each employee.

An online sworn statement app, to be completed 
prior to access to facilities.

A dynamic statistics dashboard of confirmed cases, 
cases under study and dismissed cases in SAP.

Training for contractors and e-learning questionnaire 
for UTN, as a requirement for access of contractors 
employees to our facilities.

Annexation of information related to COVID-19 in 
the first-aid guide of our app.

To promote and maintain the health of our employees 
and their family groups.

To encourage responsible health care habits and 
behaviors that will improve our employees’ quality 
of life.

To increase the perception of health awareness as a 
common good, to be protected both individually 
and as a group.

“MORE FOR YOU” PROGRAM:

Of voluntary and self- managed participation, with a 
multi- disciplinary professional approach, this program 
addressed to all our staff was designed to deal with the 
opportunities for improvement detected in medical 
tests and in the results of the health survey conducted 
to our people.

Its goals are:

In 2021, within this program we launched the program 
“Self-managing My Possible Weight”, by means of 
which we worked with employees who had an elevated 
body mass index with the aim of providing nutritional 
and medical counseling to improve their indicators and 
encourage them to adopt healthier habits.

In this new program, we have the cooperation of 6 
professionals, among them nutritionists, physical education 
professors and psychologists, who assisted 26 of our 

employees through group meetings, online queries and 
classes to get their possible weight and maintain it 
throughout time, teaching them to eat healthily and 
add physical exercise as a habit.

We obtained good results, 80% of the employees 
interested in the program attended 2 or more consultations 
with the nutritionists, 82 virtual consultations were 
conducted, 120 questions were received and 428 
nutritional recommendations were imparted, helping 
15 employees to improve their body-mass index.

26

100 % of our staff
participates in the
“More of you” Program

2,824
consultations

tgs   2021 Sustainability Report We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



71

CERTIFICATION OF DRUG ABUSE
PREVENTION PROGRAM 

We developed a prevention program focused on our 
employees care and well being, which has been 
acknowledged by SEDRONAR (Planning Secretariat 
for the Prevention of Drug Addiction and Action 
against Drug Trafficking). By means of its Program of 

Certification to Preventive Work Environments, this 
entity encourages the implementation of plans and 
strategies to prevent abuse of psychoactive substances 
in the work environment.

HEALTH DAY 

PERFORMED TESTS 2021

In our own staff

Number of performed tests

Positive cases

Negative cases

In contractors

Number of performed tests (*)

Positive cases

Negative cases

2020

245

0 %

100 %

6.550

1 %

99 %

212

0 %

100 %

17.032

0 %

100 %

RESULTS OF PREVENTIVE WORK ENVIRONMENTS CERTIFICATION PROGRAM 

(*) The variation in testing figures from one year to the other is attributable to pandemic compulsory isolation in 2020 as well as to an increase in testing in 2021 due to 
increase in works in Neuquen).

As in every year, we celebrated the Health Day with 
our employees, through actions to promote health 
care awareness and health self-management. For that 
purpose, we developed a specific platform on which 
employees can upload their data and obtain an automatic 
feedback with customized advice and an app that 
allows them to manage their clinic information in a virtual 
modality. This year, 70% of our workers participated in 
the proposal which was conducted online due to the 
sanitary emergency.

Besides, we annually follow up the health of our workers 
through one indicator: 

Through the Occupational Health area we conducted 
the measurement of said indicator, communicated 
the result to our employees and advised them on 
recommended practices to improve their daily health care.

On the other hand, we launched the questionnaire on 
sleeping quality which refers to the sleeping habits of 
the last month and allow us to determine the quality of 
sleeping and daily sleepiness in 15 minutes. All answers 
are confidential and assessed by health professionals.

CVR (cardio vascular risk). This indicator is used to 
predict future cardiac, coronary artery disease, 
thrombosis or strokes During 2021, 744 employees 
were tested.

Low risk: 50%

Moderate risk: 26%

High risk: 24%

In 2021 indicators representing percentages of 
employees with risk to develop cardio vascular 
diseases were as follows.
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CPR TRAINING

We imparted a virtual course on CPR (cardiopulmonar 
y resuscitation) for the workers and their families. 
Besides, in July 2021 we participated providing CPR 
and DEA and first-aid courses in the Professional 
Practices designed for the School EEST Nº1 of Coronel 
Suárez, so that 27 young students of the last year of 
the secondary school (electromechanical and computer 
science technicians) could complete this training.

FAMILY DAY 

On November 27 we celebrated family day at the facilities 
of the Rio Neuquén plant. The main axes of the day 
were prevention, safety and games and we prepared 
several proposals, talks, workshops and activities to 
learn get to know one another and have fun.

We also kept generating good relations with the firemen 
of Centenario, a town close to the city of Neuquén, 
who interacted with the kids, who had fun playing with 
water and their work tools.

tgs   2021 Sustainability Report We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



73

4.6.1.3 COVID-19

We also installed acrylic separators to favor social 
distancing at the common spaces, such as the Cerri 
Complex and Puerto Galván refectories and we 
implemented a COVID-19 -19 tool in SAP Analytics to 
upload the suspect cases and be able to monitor them 
in real time.

Besides, as part of the strategies to prevent infection, 
we conducted the following measures:

We equipped with digital thermometers the plant 
of Plaza Huincul and checked the temperature of 
people at the facilities’ entrance with thermal 
imaging cameras, infrared thermometers and 
state-of-the-art touchless thermometers at Don 
Bosco, the Cerri Complex, and the plants of 
Tratayén and Río Neuquén.

We contacted by phone the employees identified as 
risk personnel, we advised them on care, isolation 
measures and followed up their conditions. 

We implemented an anti-flu vaccination campaign 
for our higher risk workforce and staff that works on 
site at the Cerri Complex, the Gutiérrez Operative 
base, Buchanan Plant and Puerto Galván plant.

We implemented the use of quick tests to detect 
COVID19.

We distributed face masks and mouth covers to all 
operative TGS and TELCOSUR personnel.

We hired a nurse and implemented checks and 
smelling tests at Puerto Galván, due to the high 
affluence of trucks.

We annexed COVID-19 information to our first aid 
guide in our app.

As the pandemic broke out,
we devised an overall
procedure on COVID-19
and implemented a preventive 
action plan that included
the creation of breathing
isolation rooms for suspect 
cases and the implementation
of a double-circulation system 
at the Cerri Complex
(clean/contaminated areas).

We conducted drills at different plants and strengthened 
concepts on the pandemic, the use of personal protection 
elements and the identification of isolation spots in the 
event of a suspect case. We trained all the staff to 
provide them with information on the epidemics situation, 
clarify doubts and unify criteria.

Aware that physical welfare goes hand in hand with 
mental health, we devised a psychosocial questionnaire 
to assess the impact of the pandemic on our human 
capital. Based on the received answers we engaged 
the counseling of psychologists, who contacted 
people. To address the integral health of our people, 
we also carried out workshops on stress, fatigue and 
developed an emotional wellbeing program, destined 
to the leaders of the plants and compressor plants, to 
address psychosocial issues that the pandemic 
brought about.

We provided prevention training to our contractors’ 
staff.

We audited locations destined to offices and 
refectories of our contractors, seeking to corroborate 
that they complied with protocols. Thanks to that, we 
prevented two infected persons and a close contact 
case from entering our facilities, who had to complete 
the mandatory isolation in the city of Bahia Blanca.

We designed a scorecard to follow up all our workers 
vaccination against COVID-19 to know the percentage 
of vaccinated staff.

For our performance in the face of the 
COVID-19 emergency, we were awarded 
the Eikon prize in communication within 
the category “Issues management” in 
technology, health and communication.

Our occupational health management 
during the pandemics allowed us to 
obtain an updated mapping of the 
sanitary situation and monitor the 
health of each of our employees. 
Thanks to this, we have been nominated 
and selected as finalists out of 376 success 
cases analyzed by SAP worldwide.
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4.6.2 Ensuring safety

SEQ CULTURE PROGRAM
AS VALUE 

Towards our zero accident goal, we go ahead with the 
SEQ Culture Program as Value addressed to leaders, 
managers and heads of areas. This program is based 
on the human factor to reduce risk and lies upon the 
ethics of the care of people and the environment and 
seeks to create trust, good habits and awareness.

PREVENTIVE DRIVING
PROGRAM

We train our drivers, particularly the new staff that 
joins us and those who need some conceptual 
strengthening of preventive driving concepts. The 
trainings include an online theoretical stage, an individual 
practical course and then a digital exam. We also give 
group talks on road vulnerability and individual coaching.

MIRÁ AND PREVENTIVE SAFETY
OBSERVATIONS (PSO) PROGRAMS)

The PSO rely on observation and interaction with the 
workers who perform tasks and are focused on their 
behavior and attitude as performing them to identify 
work practices that may be unsafe. 

Through the two programs— OPS/MIRA(WATCH)— in 
2021 we were able to identify 606 anomalies and start 
action to avoid future incidents. 

It is a planned and regular
activity that seeks to
promote a cultural change
in terms of safety.

12 contractors’

118 of our own 
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drivers trained

drivers trained
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STRENGHTENING OF SAFETY
IN WORKS

Prior to works start-up, we conduct meetings with 
contractors to underline preventive action and engage 
all the project parties in risk prevention. In 2021, we 
conducted these meetings with all the contractors that 
executed works during the period with the participation 
of the Operative Safety area to inform and generate 
awareness on care and protocols required to ensure 
operators’ safety and health.

We implemented five-minute talks with employees 
that conduct and oversee tasks to raise awareness on 
related risks and the need to apply preventive measures 
analyzed in the previous risk analysis.

Particularly, in the works for the change of GE modules 
in turbine compressors “B” and “C” of the cryogenic 
plant, we conducted approximately 250 meetings. 
Thanks to them we were able to complete along over 
45,000 worked hours without incidents. In the works 
of the new auxiliary heater in the Cryogenic Plant 
thanks to the close inspection of the Engineering and 
Works area and GSAC we had no serious incidents. 
Works related to roof changes in Cerri Storage and 
Bahia Blanca Maintenance Base were also conducted 
without incidents. These safety activities contributed 
to the elimination of root causes with the maximum 
level of risk control whether due to the eradication of 
the hazard itself or to engineering solutions.

IMPLEMENTATION OF IMPROVEMENTS 
AT FACILITIES AND PROCEDURES TO 
ELIMINATE HAZARDS AND MINIMIZE 
RISKS 

Ensuring the safety of our workers is our key priority and 
to that end we actively engage in several maintenance 
activities, aimed at improving the riskiest situations. 
We worked on the White Turbine Compressor’s 
exhaust pipes, placing a nipple that demands less 
effort from people and provides better safety conditions 
when disengaging it. Besides, we seized the opportunity 
to repair and strengthen support to such pipes and 
we improved access to such units and the different 
access levels.

Concerning works at heights, in confined areas or special 
tasks —such as for example asbestos removal from 
roofs—, we implemented health checks to make sure 
that our personnel is in optimal conditions to perform such 
tasks; Additionally, when roofs works are conducted, 
such area is cleared and the rest of the staff is directed 
to another sector for their protection. We analyzed 
accesses to confined areas and works at heights and 
we conducted rescue drills before starting tasks, 
contemplating eventual emergencies.

We also worked on enhancing operative instruction 
manuals at works, in order to manage and control each 
of the tasks hazards, minimizing related risks. Instruction 
manuals are delivered by the contractor for better 
performance of operators, applicable both to our own 
workforce and contracted personnel.
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To that end, we have lately worked on the following 
changes and adjustments:

Preparing a response plan in the event of suspect cases

Drill exercise with several departments and staff 
of Assets Security and Protection.

We have been preparing ourselves for a return to 
hybrid working days

We have bought and will install outer ventilation 
systems that will allow the constant renewal of air, 
which will be conditioned to both hot and cold 
temperatures.

All the facilities of our main office will be refurbished, 
considering for the new layout everything that we 
have learned as a consequence of the pandemic 
and remote work.

4.

5.

Guaranteeing social distance

Organization of work teams through bubbles.

Self-monitoring of symptoms and control of access 
through the COVID-19 sworn statement app.

Adapting facilities

Proper airing of spaces.

Cleaning and disinfection procedures.

Adaptation of common areas and equipment.

Management of suppliers and third parties services.

1.

2.

Training and raising awareness

Signals and billboards.

Cycle of virtual talks on COVID 19.

3.

4.6.3
Returning to
the workplace

We know that after the pandemic nothing will ever be 
back to what it was before. With an advanced vaccination 
campaign, the knowledge we have about the virus and 
the infection prevention mechanisms that we learned 
throughout these years, we are analyzing the return to 
the offices in a new onsite modality.

It is an essential challenge
and in its implementation
we must uphold and promote
a work environment that
guarantees trust and
our people’s commitment.
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5.
Environmental

care
 Day by day we work to reduce the impact of our operations,

prioritize environmental protection and improve quality of life.
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Highlights

Planting of

130
native trees

Reduction in water
extraction per source

3.8%
Reduction in

generation of waste

27%
Reduction in energy

consumption

6%3
new effluent

treatment plants

Installation of 33%

28%
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This commitment is unmistakable both in our Policy 
of Safety, Occupational Health, Environment and 
Quality— in which we delineate our overall guidelines 
to minimize the impact of our activities— and in our 
Code of Conduct —which gathers specific guidelines 
in environmental care—.   

With the aim of preventing pollution and preserving 
the natural resources that surround us and that we use 
in our operations, since 2019 we have been working on 
the development of our Environmental Strategic Map. 
This tool defines our environmental goals and integrates 
the information of each area to promote a proactive 
leadership and maximize inner and outer communication 
on environmental achievements and improvements. 

In 2021, we continued systematizing environmental 
data to allow its traceability. Data is collected through 
calculators that obtain the indicators of the Global 
Report Initiative with reference to the use of water, 
waste management, emissions, effluents and energy.

In this edition of the Sustainability Report, we are 
adding the indicator GRI302-Energy, about tgs energy 
performance.

This year we also made progress in the setting up of the 
tool SAP EHSM to record the environmental aspects of 
our activity and relate them to improvement actions 
that each facility will be able to propose in a proactive 
or corrective manner.

To measure our performance on this matter, we follow 
the guidelines of ISO 14001 standards, which forbid or 
restrict the emission of polluting substances to the soil, 
air or water and stipulate control requirements. All the 
responsibilities on this topic are stated in our Management 
Manual and in the Record of Legal Regulations applicable 
to our operations. 

In April 2021 we adjusted our Policy of Safety, Health, 
Environment and quality, which reaches all our processes 
to introduce the changes, goals and culture that are 
being developed at tgs, added to the amendments to 
ISO 45001:2018 standard “Safety and health management 
systems at work”. We communicated the new policy to 
all our human capital and carried out the corresponding 
training and communication activities. The most relevant 
issues included in the updating involved focus on client and 
innovation, environment and sustainability, rendering 
of integrated services and analysis of the context, 
stakeholders, risks and opportunities.

5.1
Commitment to
environmental
care

Day by day, we work to improve 
our practices and processes, 
comply with current legislation 
on this matter within a national, 
provincial and municipal scope 
and be true to those agreements 
to which we willingly adhere. 

Environmental
Strategic Map

USD 2,120,000

Environmental investments
in 2021 amounted to
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Since 1998, we have conducted our operations in line 
with international standards that encourage compliance 
with continuous improvement requirements and 
procedures. Our Integrated Management System of 
Environment, Quality, Safety and Occupational Health  
has been certified under the ISO 14001:2015 and ISO 
45000:2018 To ensure that the IMS meets the requirements 
of the certified standards, we conduct internal audits 
on a regular basis and external audits once a year. 

In 2021, we continued working on the tool  SG SAP- EHSM, 
which supports the processes of the integrated 
management system, implementing new functionalities, 
besides improvements focused on usability and user 
experience. We also developed a first set of performance 
indicators in the SAP Analytics cloud platform to automate 
and simplify the calculation of the most relevant indicators 
included in the Management Report. This platform enables 
each department, area and sector to visualize its 
performance in a detailed manner and assess its 
contribution to the fulfillment of the company global 
goals.

Integrated Management
System (IMS)

We are one of the first companies in our segment 
in Argentina to have decided to be audited in 
a remote manner.  In April 2021, we successfully 
overcame the ISO 14001:2015 / ISO 9001:2015 
maintenance audits and the Transition Certification 
to ISO 45001:2018, all of which was certified 
by the company DNV Det Norske Veritas.

Given the specific focus of the new standard 
ISO 45001:2008, the following issues were 
audited:

Organization context

Approach per processes

Stakeholders

Leadership

Responsibility and authority

Risks and opportunities

Consultation and participation of workers

ISO Standards
Maintenance Audit  
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We conduct the assessment of the environmental impact 
of our projects in line with the stipulations of ENARGAS 
Regulation NAG 153 and in accordance with the guidelines 
and standards corresponding to each venue. These 
assessments include the Environmental Management 
Program that contemplates construction stages features 
and the Environmental Procedures Manual that governs 
operation and maintenance processes. Each new process 
is included in tgs Environmental Management System.

To reduce the environmental impact of our activities, we 
monitor and record in a data base the main risk factors
such as: emissions to the atmosphere, emergencies and 

third-parties damages, generation of environmental 
noise and waste, impact on soil, water courses and 
archaeological or paleontological heritage. Thus, we 
can assess the activities that may potentially impact 
significantly on the environment, health or safety of 
people and take the required measures to avoid or 
minimize the identified impact. 

Besides, we have an annual drill program to test our 
response capacity in the face of safety and environmental 
emergencies and we continued with the measures to 
protect natural areas.

5.2
Environmental Impact
Management

81
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ENVIRONMENTAL ASPECTS AND IMPACTS RELATED TO OUR BUSINESSES

ENVIRONMENTAL ASPECTS POSSIBLE ENVIRONMENTAL ASPECTS

CO2 emission by compressors and power generators

CO and NOx release in compressors and 
power generators 

Atmosphere pollution derived from combustion 
gases.

Atmosphere pollution derived from greenhouse 
effect gases.

Atmosphere pollution derived from greenhouse 
effect / combustion gases. Risks for the population. 

Atmosphere pollution derived from greenhouse effect 
gases. Impact on soil. Hazards for the population.

Inadequate management and disposal of generated 
waste.

Increase in the level of environmental noise.

Soil pollution from hydrocarbon spillage.

Possible alteration in soil and vegetation.

Possible inadequate handling of the findings.

EMISSIONS TO THE ATMOSPHERE

THIRD PARTIES’ EMERGENCIES AND DAMAGES

WASTE

Generation of non-hazardous waste

Generation of noise

Hydrocarbon spillage

Operative venting or natural gas leakage

Ruptures caused by third parties operations

Gas leakages derived from pipeline failure

Generation of hazardous waste.

Diggings

Spillages

Pipeline crossings

Potential finding of objects during excavations

NOISE

IMPACT ON SOIL

IMPACT ON WATER COURSES

IMPACT ON THE ARCHEOLOGICAL OR PALEONTOLOGICAL HERITAGE

Atmosphere pollution derived from greenhouse effect 
gases. Impact on soil. Hazards for the population.

Water pollution with hydrocarbons.
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tgs environmental team participated in many seminars 
and workshops based on several environmental 
topics. To name but a few, we continued attending 

CEADS workshops and training seminars,  members 
of the team completed the course of Energetic Leaders 
imparted by the CACME and besides they took a 
online course of carbon footprint.

We celebrated Family Day at the Río Neuquén Plant to 
raise awareness on the importance of health an 
environment care. We participated in the Professional 
Practices Program for students of the Technical School 
N 1 of Coronel Suarez, Province of Buenos Aires, 
imparting a course on how to implement environmental 
management and sharing our experiences and learning.

We undertook a foresting project with native species, 
supporting a proposal from one contractor to donate 
one tree per worked hour. This initiative was linked to 
our foresting project. To such purposes, we worked 
with facilities of the area, workers of the area of Safety, 
Environment and Quality and the nonprofit organization 
Eco House. We planted 130 trees, distributed among 
the facilities of the Conesa Compressor Plant, Dolavon, 
Fortín Uno, Belisle, Chelforo Bases and Telcosur.

5.3
Environmental
awareness and training

To raise environmental
awareness and foster training, 
we worked on an environmental 
calendar and conducted several 
activities and communication
actions to promote the
engagement and participation
of our people and stakeholder 
groups in environmental issues.
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Actions were supported by a digital campaign, 
where we included drawings made by the workers 
kids in the World Environment Day of the 2020 
edition.

Calendar of environmental days:

ENERGY DAY (Feb 11)

Talk on responsible use of energy, different kinds 
of energy and the energy matrix in Argentina. 97 
participants.

WORLD WATER DAY (Apr 9)

Talk on availability of water resources, the world 
context, responsible use of water and tgs water 
management.  31 participants.

WORLD EARTH DAY (Apr 22)

Trivia on interesting facts about our planet. 49 
completed trivia questionnaires.

WORLD RECYCLING DAY (May 21)

Discussion on the following issues: Which is the destiny 
of the waste we generate? What materials can be 
recovered? Why are there different treatments of 
waste according to each municipality?. 40 participants.

WORLD ENVIRONMENT DAY (JUN 11)

Joint talk with the Rewilding Argentina Foundation 
about biodiversity preservation, recovery of ecosystems, 
vegetation and fauna restoration programs and species 
in danger of extinction. 61 participants.

WORLD SOIL DAY (JULY 16)

Talk on waste recycling and composting workshop. 
A residential compost bin to treat organic waste 
was raffled among the attendants. 39 participants.

TREE DAY (SEP 3)

Talk on forestation and woodland in industrial 
surroundings and its implementation in charge of 
the Center of Renewable Natural Resources of the 
Semiarid Area (CERZOS, according to its acronym 
in Spanish). 35 participants.

ENVIRONMENTAL AWARENESS DAY (SEP 27)

Trivia of general facts on environmental awareness, 
environmental facts pertaining to tgs and its facilities. 
A sustainable orchard kit was raffled among the 
attendants. 99 complete trivia questionnaires.

INTERNATIONAL DAY OF FIGHT AGAINST CLIMATE 
CHANGE (NOV 5)

Discussion : What is climate change? What can we do 
from our place? What is tgs doing?. 34 participants.

WORLD CLEAN AIR DAY (NOVE 18)

We sent an e-card underlining that pure air is a 
synonym to a healthy planet.

ANIMAL RIGHTS INTERNATIONAL DAY (10/12)

We sent an e-card advocating for animal rights and 
we enclosed the list of public entities that receive 
complaints and address issues related to wild fauna 
in the areas where the company operates.

We conducted awareness
campaigns with non-profit
organizations. 485 workers
participated in the virtual talks, 
communication and trivia
questionnaires we organized
to challenge their knowledge.
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The most significant consumption of water is recorded 
at the Cerri Complex, where it is used for cooling and 
steaming processes. At the other facilities, the main 
use of the water we consume corresponds to cleaning 
tasks and irrigation. The vast majority of our facilities 
are located outside the urban water network, so in very 
few cases water is provided by the public network. In 
most cases, we have drilled water wells for the extraction 
of underground water. Otherwise, water is purchased 
in bulk and transported to plants in tanker trucks. 
Whichever the source, we keep a daily record of our 
water consumption by means of flow meters and we 
also keep record of water quality and the obtainment 
of the different permits before the environmental 
authorities. As most facilities are not reached by 
sewage systems, we foster the installation of modular 
treatment plants in situ.

We have a procedure to adequately manage water 
resources and to meet applicable standards, both in 
the normal operations of facilities and in maintenance 

and infrastructure expansion works, which stipulates
that the use of underground or superficial water for
human consumption, sanitary purposes, irrigation, 
industrial or others must be granted a permit by the 
corresponding authority according to the jurisdiction. 
While water is being used, its quality is assessed 
against the parameters and with the frequency outlined 
in the permits and indicated in internal procedures. 
Analyses are conducted at laboratories enabled by the 
provincial authority in the frequency established in the 
corresponding permit or local regulations in force.

Our commitment is to use water in an efficient manner, 
avoid its waste, stick to the use for which it was intended 
and do not exceeed authorized consumption. To meet 
such objectives, we have instruments to measure the 
amount of used water and thus verify compliance with 
authorized limits at each gathering point. We regularly 
adjust the calibrations of the flow meters to ensure 
their correct functioning to early detect any failure and 
ensure the correct recording of consumption.

5.4
Responsible consumption of water
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Water withdrawal in
operative areas 
(in megaliters) 

61
Transportation

872
Processing

193
Midstream processes

11
Administrative areas

1,137
Total in 2021

Transportation (CP and pipelines)

Processing Business (Cerri-Galván)

Midstream Business

Administrative areas

TOTAL EXTRACTED

101

838

233

11

1,183

61

872

193

11

1,137

2020Business 2021

WATER WITHDRAWAL PER FACILITY (in megaliters)

Surface water withdrawal (rivers, lakes)

Underground water withdrawal

Third parties water

TOTAL

4

920

259

1,183

3

903

231

1,137

2020Sources 2021

WATER WITHDRAWAL PER SOURCE (in megaliters)
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(*) In 2021 a flow meter was installed at the Cerri Complex to record 
the discharge volumes. Therefore, the value was corrected based on 
actual data obtained through the installation of this measurement 
instrument.
(1) The only tgs’ facility that uses water for industrial purposes is the 
Cerri Complex (in Bahía Blanca) and this information includes the 
reused water that is returned to the process.
(2) As from 2021, we started to estimate water recovered at sanitary 
effluent treatment plants, data which had not been available before. 
All water generated as sanitary effluent at the Galván Plant is recovered 
for irrigation. 

Withdrawn water

Recovered water

Water used for irrigation

TOTAL WATER CONSUMPTION

1,183

53

0,00

1,237

1,137

40

240

938

2020 2021

WATER CONSUMPTION (*) (in megaliters)

(*) Consumption = water withdrawal from deficit areas + recovered water – water used for irrigation. Recovered water refers to water treated at effluent plants, which 
allows its re-utilization, in compliance with quality parameters outlined by current regulations.

Total volume of
recycled and reused
water (*)
(In mega liters)

37
Volume of water recovered in the process (1)

3
Volume of water reused for irrigation  (2)

3.49 %
Water recycled and reused against
total consumed water.

40
Total water

recycled and
reused in 2021
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The sanitary effluents of the facilities corresponding 
to the gas transportation business are similar to any 
residential location. Five of our facilities — Confluencia 
Gas Compressor Plant (Neuquén) , Plaza Huincul  Base, 
Gutierrez Complex, Bajada de Añelo (Neuquén) and 
Tratayén plant — have sewage treatment plants in 
modular treatment units that allow us to recover treated 
effluents for irrigation. Additionally, at the Puerto 
Galván storage plant, where only sewage effluent is 
generated, 100% of it is reused through activated mud 
treatment, not making any discharges to the Bahia 
Blanca estuary. As the water is pumped to a storage 
tank, we avoid extracting water for irrigation. 

At the La Adela and Gaviotas plants, (both located in 
La Pampa province) bio-digesters were installed for 
the treatment and recovery of effluents.

At each of the facilities, we regularly analyze the quality 
of the generated sanitary effluent. In 2021 we added 
three new treatment plants: Bajada de Añelo (Neuquén) 
—which is already in service—, whereas the Dolavon 
compressor plant and Rio Neuquén compressor plant 
will come into service in 2022. We are proactively 
working to install effluent treatment systems at all 
our company facilities, for which we have devised a 
progressive implementation plan and by 2022 we plan 
to move forward with three new treatment plants, 
besides the mentioned above.

The Cerri Complex effluent derives from drains and 
purges of the production process, so it is treated at 
an API* pool where hydrocarbons are separated and 
sent to a facultative pool where they are joined by 
the remainders of the cooling processes and water 
treatment. Solids are separated from the liquid, which 
is then chlorinated, before being discharged to the 
stream Saladillo de García. This is the only site where 

effluents are discharged to a water course. 

The minimum quality criteria of the Cerri Complex 
discharges is determined by the Water Regulating 
Entity of the province of Buenos Aires and the CTE 
(Executive Technical Committee). The Cerri facility has 
a discharge permit and complies with the monitoring 
plan outlined by the authorities. 

5.5
Water discharges
and effluents 

We do not mix the pluvial, sewage or industrial effluents, 
each of which has its own network for gathering, 
treatment and destination.

We make sure that sewage and industrial effluents 
meet the qualities required for discharge, as outlined 
by the corresponding permits.

We obtain permits for all the works that need any 
water discharge.

We assess treatment alternatives that further the 
reutilization of water for irrigation, particularly in 
water stressed areas.

As a policy, any new facility not reached by a 
sewage network must have an effluents treatment 
plant and allow irrigation with the treated water. 

We devise awareness campaigns. We daily control 
water consumption, monitor its quality and encourage 
the responsible use of this resource.

We are committed to the care 
of water and the promotion
of good practices for its
responsible consumption.
Consequently, we pursue the 
following initiatives regarding 
discharges: WATER DISCHARGES (in megaliters)

Shallow waters (rivers, lakes)

Underground water infiltration

Sea water

TOTAL

2020

286,40

15,00

0,00

301,40

2021

291,50

21,00

0,30

312,80

* an API (American Petroleum Institute) pool is where liquid phases and hydrocarbons are separated through differences in density.

(*) tgs does not generate any discharge destined to the use of a third party.
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Waste removal methods are determined in accordance 
with local regulations, based on the nature of the 
waste: non-hazardous waste (residential and inert) and 
hazardous or special waste.  At our facilities, generated 
waste is traceable from the moment it is generated 
and it is classified, stored and recorded in an internal 
control worksheet. For its transportation, we have 
hired an enabled transporter who extends to us a 
waste manifest and takes the waste to a facility where 
it is disposed of.

Data is counteracted with the recycling center treatment 
and reception certificates and the environmental 
team process all the information to elaborate the 
corresponding indicators.

5.6
Waste
management

We compost roughly 30% of organic waste.

We make headway with the Zero º Program at the Cerri 
Complex and Galván Plant. At the Cerri complex we 
added a new Annex to the Integral Management Waste 
procedure. The adopted principle is the one known 
as the “3R”: reduce, reuse and recycle. Firstly, we 
underscore the “no generation of waste” principle, 
secondly we encourage its reuse and lastly its recycling. 
We continue getting very good outcomes at both 
plants:

At our main office, Don Bosco, we also took some 
measures that positively impact on the environment. 
These are:

NON-HAZARDOUS WASTE

We continue with  the replacement of disposable 
tableware with steel lunch trays that can be reused 
at the Cerri Complex refectory.

We issued the new procedure for waste integral 
management at the Cerri Complex and the Galván 
Plant, including the new Zero Waste principles. We 
worked on the issue of replacement and on the 
installation of new signage, indicating waste baskets 
and conditioning in separation isles to facilitate 
internal management of waste. We also implemented 
posters to briefly explain waste internal classification 
and circuit. 

We conducted a pilot test of compostable bags at 
the waste baskets of organic waste at the offices, 
with very good results.

All plants at the Cerri Complex have rechargeable 
LED flashlights, preventing the use of over 900 
batteries a year.

We keep working along with the Cerri Ecoplant to 
which we send organic, pruning and recyclable 
waste. 

We bought a submerged combustion vaporizer, 
which is being installed. When it comes to service, 
we will prevent the disposal of the special liquid 
waste that used to be treated outside the Cerri 
Complex.

All tgs main office printers use reams of paper 100 % 
made of sugar cane. Besides, we have reduced the 
use of paper almost by 90% compared to what was 
printed in 2020

As a consequence of the pandemic, printing was 
reduced by over 90% and in 2021 we started 
implementing a software for the digital storage of all 
our company documents.

In 2021, making progress
with the Waste Minimization 
Plan started in 2018, we
installed 7 new compost bins,
so there are already 24 facilities 
that treat their organic waste.

75% of our facilities treat residential waste —mainly 
organic waste generated by preparation of food— in 
situ. Thus, we reduce the volume of waste sent to 
dumps and obtain fertilizer for the facilities’ parks.

On the other hand, we recycle inert waste (plastic, 
paper, cardboard, glass, etcetera) at treatment plants, 
according to the availability of treatment facilities 
in the area. We search for recycling opportunities in 
the different venues to derive the inert waste initially 
segregated at our facilities and thus ensure its addition 
to new productive processes.
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Hazardous or
special waste 
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The hazardous waste we generate is detailed above 
in this report. To a lesser extent and less frequently, 
we generate batteries and waste contaminated with 
paints. For the management of this kind of waste, we 
work on the correct segregation of the different 
categories, the adequate transportation and treatment 
in accordance with national and provincial legislation 
in effect.

We outsource the treatment of hazardous waste with 
companies authorized by the pertinent environmental 
authorities. For solid waste, pyrolysis furnaces are used 
and for liquid waste, stabilization. Only in two of our 
facilities— Belisle and Gaviotas compressor plants 
—we treat solid and liquid waste in the pyrolysis 
furnaces in situ. 
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The main hazardous waste that we generate is detailed 
above. To a lesser extent, and less frequently, this 
waste may include batteries and waste contaminated 
with paint. To manage this kind of waste, we work on 
the correct segregation of the different categories, as 
well as its adequate transportation and treatment, in 
accordance with national and provincial legislation in 
effect.

We outsource waste treatment services with companies 
enabled by the corresponding environmental permits. 
For solid waste, we use incineration at pyrolysis ovens; 
whereas to treat liquid waste, we resort to stabilization 
processes. Only at two of our facilities (Belisle and 
Gaviotas Compressor Plants), we conduct the in situ 
treatment of solid and liquid waste at our pyrolysis 
ovens.

HAZARDOUS OR SPECIAL WASTE

Waste generation was lower in 2021 compared to the 
previous year mainly due to the lower generation of 
hazardous waste (solids and liquids with hydrocarbons) 
at the Cerri Complex.

Regarding non-hazardous waste, in 2021 we did not 
observe a significant increase, just slightly higher due 
to the generation of inert waste. With respect to the 

recording of the generation of this waste at the 
Midstream Plants, Tratayén plant started operations in 
2020 and Rio Neuquén plant started to manage its 
own waste, independently from the oil segment. 
Regarding non-hazardous  waste, we promote initiatives 
to reduce and recover them, through a good segregation 
at origin.

QUANTITY OF WASTE GENERATED IN 2021 (in tons)

Hazardous

Non-hazardous

WEEE

TOTALS

2020

2,635

195

1

2,831

2021

1,824

244

1

2,069
In 2021 we launched a campaign to dispose 
of waste from electric and electronic 
devices to the municipality of Darwin, 
district of Avellaneda, Rio Negro. The 
facilities engaged in this initiative were 
Chelforó, Fortín, Cervantes and Belisle, 
where over 700 kg of WEEE were managed 
adequately. On the other hand, the 
Piedra del Águila compressor plant 
(Neuquén) delivered 118 kg of WEE to 
the municipality of Piedra del Águila.

Waste Electrical and
Electronic Equipment
(WEEE) Recollection
Campaign

 

1,824
Hazardous

1
WEEE

244
Non-hazardous

2,069
TOTAL

QUANTITY OF WASTE GENERATED IN 2021
(in tons)
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ELIMINATED HAZARDOUS WASTE (in tons)

Eliminated by incineration

Land farming

Safety filling

Physical chemical, stabilization

Incinerated at tgs (pyrolysis furnace) 

TOTAL

2020 (*)

50

1,163

27

116

2

1,358

2021

33

1,351

58

229

9

1,680
WASTE NOT DESTINED TO ELIMINATION (1) (in tons)
(recovered, recycled, avoided)

Recycling

Other added value actions (composting)

Residual waste

TOTAL WASTE NOT DESTINED TO ELIMINATION

2020 (*)

76

43

0

119

2021

81

35

0

116

ELIMINATED NON-HAZARDOUS WASTE (in tons)

Dump

Others – sanitary filling

Incinerated at tgs

TOTAL

2020 (*)

40

50

2

92

2021

79

19

1

99
(1)) tgs does not send to recycling nor does it recover the hazardous waste it generates.
(*) thanks to the implementation of  the environmental data report, through the SAP EHSM tool, we have significantly improved the data systematization process, which in 
some cases differs from the reported in the 2020 Sustainability Report.

99 
tons of
NON-HAZARDOUS
waste
eliminated
in 2021

1,680
tons of
HAZARDOUS
waste
eliminated
in 2021
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5.7
Efficient use 
of energy

Installation of a new auxiliary heater at the 
Cerri Complex, which will reduce fuel natural gas 
consumption for the generation of high pressure 
vapor, in a more efficient equipment and will also 
improve the system reliability through the permanent 
availability of the vapor required for the generation 
of electricity (this project was conducted in 2021 
and will be in service in 2022).

Since the year 2003 we have engaged in an energetic 
assessment of the Cerri Complex, which allowed us to 
identify actions to increase the energetic efficiency of 
the processing gas (PTR). Many of these efforts bore 
fruit and enhancement measures resulted in the 10.3 
index we achieved in 2021.

Start-up of production enhancer and replacement 
of Heater B Damper, which increased efficiency in 
the recovery of exhaust gases (2010).

Installation of heat exchangers at the top of the 
fractionating towers (2014).

Change o f the ALTEC D2-0315C of the Cryogenic 
Train C, which improved extraction performance 
(2017).

Cleaning of air coolers at the Cryogenic Plant, which 
derived in higher fractionating availability. Joint  
undertaking with GCO and the Liquids Commercial 
Department, part of the Processing Interventions 
Program to adapt it to the transportation system, 
coming into service of Tratayén plant (2020).

Consumption metering through international standards, 
replacement of lighting with LED technologies at all 
tgs facilities (2021).

This was the result of the execution of many projects 
and action plans, among which we highlight:

It should be mentioned that beyond internal factors, 
there are external variables we cannot control such as 
the requirements of the ethane contract that impact on 
the indicator.

17,3

25

20

15

10

5

0
2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

17,3
18,2

18,6

19,6 20,1
19,8

16,9
16,1 15,5

14,4
13,2 12,7

13,5

11,6

13,3

11,5

10,3

16,3

PROCESS GAS CONSUMPTION (PTR) INDEX AT THE CERRI COMPLEX
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We use part of the transported natural gas as source 
of energy for combustion processes in the main 
compressors and units and for the generation of 
electricity as fuel in power stations. We complement 
our self- generation with electricity provided by external 
sources.

We promote energetic efficiency in our activities 
by means of several strategies, which additionally 
contribute to the reduction of emissions to the atmosphere.

In 2021 we started to measure our consumption 
through international standards. During said period, 
our consumption went down by 6.2 compared to 
2020.

One of the measures to improve our energetic efficiency 
was the addition of a new auxiliary heater at the Cerri 
Complex (Bahía Blanca) contemplated to be in service 
by 2022. It will reduce natural gas fuel consumption 
for the high-pressure vapor in a more efficient machine. 
Besides, the plant electricity generation will be also 
improved due to the permanent availability of vapor 
required for electricity generation.
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Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration

TOTAL CONSUMPTION OF ELECTRICITY PURCHASED
FROM THE NETWORK 

3,595

33,026

19,667

3,373

59,662

2,593

38,249

23,441

3,061

67,344

2020 2021

CONSUMPTION OF ELECTRICITY PURCHASED FROM THE NETWORK (GJ/year)

(*)There is a significant reduction of gas consumption compared to the 2020 as at the Cerri Complex from May to October 2021 one turbine was out of service, due to its 
replacement. Additionally, in 2020 gas processing was almost 58% higher in the absorption plant.

Natural gas for generation of electricity

Natural gas for domestic processes and activities

TOTAL NATURAL GAS CONSUMPTION

Consumption of liquid fuels in company vehicles

TOTAL CONSUMPTION OF FUEL OBTAINED FROM
NON-RENEWABLE SOURCES

547,133

40,490,837

41,037,970

22,681

41,060,651

807,988

37,656,874

38,464,862

26,773

38,491,635

2020 2021

CONSUMPTION OF FUEL DERIVED FROM NON-RENEWABLE SOURCES (GJ/year) 

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration

TOTAL ELECTRICITY SOLD

896

0

0

0

896

940

0

0

0

940

2020 2021

ELECTRICITY SOLD (GJ/year)
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Natural Gas Transportation Business (compressor plants and pipelines)- Reception gas

Liquids Business (Cerri – Galván)- processed gas

Midstream Business- treated gas

TOTAL COMPANY- RECEPTION GAS ENERGY

1,30

179,30

720,00

1,40

1,10

100,90

538,70

1,20

2020 2021

ENERGETIC INTENSITY PER BUSINESS AND TOTAL (GJ/MMStm3) (*) 

(*) Parameters to calculate the ratio:
Transportation – Reception gas (MMStm3) is the gas that enters into pipelines.
Liquids – Processed gas (MMStm3) is the gas processed at the Cerri Complex.
Midstream – treated gas (MMStm3) gas treated at our plants.

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL CONSUMPTION OF ENERGY

36,716,085

2,875,972

1,518,982

8,467

41,119,417

35,292,700

1,3993,042

1,855,104

11,193

38,558,039

(*) tgs total consumption of energy (Gigajoule/year) is calculated as follows:  total fuel consumption + total electricity bought from the network – sold electric energy.

2020 2021

tgs TOTAL CONSUMPTION OF ENERGY (GJ/year) (*)
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In this sense, in 2021 we could obtain the calculators 
of the Carbon Footprint Indicator through the IPCC 
methodology, to be reported in accordance with GRI. 
We kept working on the revision of calculations with 
digital meters, the updating of gas chromatography 
and the definition of strategies to reduce emissions 
throughout the whole company.

In 2021, the Environment team of Safety, Environment 
and Quality Department trained the members of the 
Transportation Technology area on the topics of 
emissions, the monitoring campaign and air quality of 
at all our facilities. Based on the identification of 
opportunities for improvement related to the measurement 
points and conditions of access to equipments, we outlined 
our work goals and the possibility of validating the 
results of the measurement made by the Laboratory 
during the campaign. Throughout the year, we also 
surveyed the opportunities for improvement of ten 
compressor plants.

The approaching stage to be completed next year 
involves analyzing investment and improvement 
possibilities that are compatible with the context and

devise a work plan with reduction goals and the 
respective action to fulfill them.

It is worth mentioning that in 2021, we completed the 
modification to our emission calculations to align them 
to the GHG Protocol (direct and indirect emissions). 
This improvement standardized data gathering, allowing 
us to have a traceable and easily auditable system. 
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As part of our commitment
to an efficient environmental 
management and the decrease 
of greenhouse effect gases 
emission (GHG), we calculated 
the carbon footprint of
our main businesses and kept 
working on improving
data gathering.

5.8
Generation
of emissions 

tgs   2021 Sustainability Report

GHG EMISSIONS INTENSITY (*) (in Ton CO
2 
eq/Stm3) 

Natural Gas Transportation Business (compressor plants and pipelines) received gas

Liquids Business (Cerri – Galván)- processed gas

Midstream Business- treated gas

TOTAL COMPANY- CARBON FOOTPRINT

2020

0.11

89.08

22.94

0.16

0.09

10.15

37.92

0.10

2021

(*) Parameters to calculate the ratio:
Transportation – Reception gas (MMStm3: it is the gas that enters into the pipelines
Liquids – processed gas (MMStm3): it is the gas processed at the Cerri Complex.
Midstream – treated gas (MMStm3): it is the gas treated at our plants.

GHG EMISSIONS (in Ton CO
2
 eq/year) 

Scope 1

Scope 2

2020

4,647,067

11,110

3,132,267

8,002

2021 (*)

(*) In 2021 we implemented a change in the methodology of the calculation of the emissions of the company to obtain data that is traceable in line with IPCC (which 
comprises emissions in its three scopes and NOx CO). As from 2021, the calculation of the gases due to combustion and torch are modified in line with IPCC guidelines.

(**) Scope 3 emissions are of no relevance compared to Scope 1 and 2.
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In 2021 we worked to achieve an organized, planned 
and aware forestation, supporting the planting of 
native species and also trees adapted to each site. 
We also seek to allocate accountabilities in the 
maintenance of the current and future woodland and 
allocate an annual budget to the task.

5.9
Biodiversity

tgs   2021 Sustainability Report

Our planting activities are part of 
the initiatives we are undertaking to 
mitigate the climate change and 
reduce the greenhouse effect (GHG) 
by means of the capture of CO

2
.
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Agrovial Dinge Bauer, the company contracted to 
restore the excavation of the Chelforó Conesa pipeline 
in the Dolavon Base proposed to donate a tree per 
hour of work. This initiative was linked to our foresting 
project and we thus worked at the facilities of the area 
with workers of the department of Safety Environment 
and Quality.

Thanks to this initiative, coordinated with the nonprofit 
organization Eco House and following the technical 
counseling of a forest engineer, we planted 130 native 
species and/or adapted specimens, distributed 
evenly among the facilities of the Conesa Compressor 
Plant and Dolavon Base Fortín Uno, Belisle and Chelforó 
Plant & Base and Telcosur. In November the ONG Eco 
House imparted training at every facility to on how to 
ensure an adequate care of the trees, after which the 
species were planted with the help of the staff and 
their families 

Besides, as part of initiatives born among our own 
people, 150 trees were planted at the Magallanes 
compressor plant (Santa Cruz) to get protection 
against winds and improve green spots at the facilities. 
We used drip irrigation. 

Native trees planting

They impact directly on the value of our carbon 
footprint, as they are sources of CO

2
.

They purify the air.

They improve the landscape.

They favor biodiversity.

They build a forest curtain that mitigates wind and 
noise.

They provide shelter.

tgs   2021 Sustainability Report

The environmental impact
of forestation is indeed
very positive due to
the many ecosystem
benefits it offers:

97

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



Para el Día del Árbol, el Centro de Recursos Naturales 
Renovables de la Zona Semiárida (CERZOS) brindó 
una charla de forestación en el entorno industrial. 
CERZOS es una institución educativa y de investigación 
perteneciente al CONICET que genera, difunde y 
aplica conocimiento científico y tecnológico para 
el manejo sustentable de los recursos naturales de 
sistemas ecológicos.

To reach even further and 
deeper with the measures we 
implement in the environmental 
field, we join our efforts
to other organizations.

Strategic alliances
We have joined efforts with the nonprofit organization 
ONG ECO HOUSE –specialized in education, politics 
and sustainability corporate volunteer-ship – with the 
aim of organizing and imparting  workshops and talks 
related to the environmental calendar.

For the Environment Day, we held a joint talk with the 
Rewilding Argentina Foundation about recovery of 
ecosystems and the development and implementation 
of strategies of preservation and restoration programs 
to save fauna and vegetation cultural values and 
people. 

For the Tree Day, the Center of Renewable Natural 
Resources of the Semiarid Area (CERZOS), according 
to its acronym in Spanish) gave a talk on forestation in 
industrial surroundings. CERZOS is an educational and 
research institution that belongs to the National Scientific 
and Technical Research Council of Argentina (“CONICET·, 
per its acronym in Spanish)- that generates, communicates 
and applies scientific and technical knowledge for the 
sustainable management of the natural resources of 
ecological systems.

We continued participating in the training workshops 
and seminars of the Argentine Business Council for 
Sustainable Development (CEADS), according to its 
acronym in Spanish). We attended the 6º edition of 
the Program Connecting Companies to SDGs and the 
Seminar on the Climatic Agenda, COP26 Implications 
for Companies.

Argentine Oil and Gas Institute (“IAPG”, according to 
its initials in Spanish). We continued participating in 
their Environmental and Safety Committee. 

We continued sending of recyclable material to the 
Ecoplant at Cerri, Luis Braile Center (Bahía Blanca), Bella 
Flor Cooperative part of the Ecological Coordination 
Society of the State Metropolitan Area; (“CEAMSE” for 
its acronym ins Spanish) and the Garrahan Foundation.
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After overcoming a challenging period, in 2021
we invested all our energy in going back to our habitual

rhythm of activities, keeping open dialogue channels, redoubling 
care and strengthening our commitment to the community.

6.
Community

Our commitment to communities

Development of skills
“Learn a trade” professional training program 

“More work, less recidivism” (prison support program)
“Be there for me”, scholarships program

Support to local development
Getting close to basket

TZEDAKÁ foundation
Cruzada Patagónica Foundation

“Door to Door” program
APELL

Nonprofit organizations we have supported
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Highlights

We destined around

6,000.000
to social investment

program in Bahía Blanca

15 years
of the

“Learn a Trade”
program in Neuquén

1 edition
of the

“Learn a Trade”

Launching
of the

Scholarships Program

“Be there for me”

Start up
of the prison support program

“More work,
less recidivism”
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6.1
Our commitment
to communities
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1. The reliability of our operative system.

2. The safety of our employees, suppliers, contractors.

3. The protection of our environment.

Our commitment is to support the community, generating alliances 
with civil society players to improve the quality of life and access to 
work of all the populations where we conduct our activities: beyond 
our regulatory obligations, we seek to generate economic, social 
and environmental value in the short, mid and long- term in all the 
communities surrounding us.

We are aware that energy is an essential resource for the development 
of society. That is why we seek to meet three objectives in all our 
operations:

Development of skills

Support to local development

Creating awareness

Donations*

CSR Expenses

TOTAL

$ 2,269,362

$ 1,910,454

$ 0

$ 106,060,225

$ 0

$ 110,240,041

PRIVATE SOCIAL INVESTMENT 2020 2021

$ 2,723,299

$ 1,142,022

$ 395,000

$ 1,661,730

$ 65,315

$ 5,987,365

*The marked difference between 2020 and 2021 in the Donations item is attributable to tgs significant 
donations to the Ministry of Health in the year 2020 due to the COVID-19 Pandemic.
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6.2 
Development
of skills

Inherent to our commitment
to the communities where
we operate, we carry out
programs and initiatives to
encourage everyone to fulfill 
his/her potential, giving them 
tools to empower their personal 
and career growth and also
facilitating their access to
better opportunities.
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6.2.1
“Learn a Trade”
Professional Training
Program 

The "Learn a Trade" was born in the year 2007, in alliance 
with La Piedad Technical Institute, with the objective 
to train and improve the labor profile of unemployed 
people. Since 2016, this program has added a new line of 
work known as "La Piedad and tgs in the neighborhoods". 
Its aim is to take trade teaching to the most far away 
neighborhoods where there is young population that 
for different reasons cannot reach the labor training 
centers. This program is nowadays being implemented 
in Neuquén, along with the school San José Obrero.

In 2021, courses were conducted in person and 84% of 
the attendees could complete the training. Besides, to 
meet the interest of the participants, we added carpentry 
courses (kitchen furniture), 3D printing, metal mechanics 
professional practices and basic welding.

84% of the
enrolled 
people
attended the 
activities and 
completed 
the training.

The greatest 
interest is in 
renewable
energies
courses, 3D 
printing and 
electricity.
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Penitentiary Unit
Nº 4.

Ages:

between
18 and 70 years.

30 people
participated in the
carpentry workshop.

6.2.2
More work,
less recidivism

The program “More work, less recidivism” is framed 
within the Institutional Cooperation Agreement entered 
with the Buenos Aires Penitentiary service of the Province 
of Buenos Aires in 2021. Its main purpose is to weave a 
network of social relations that allows people deprived 
from their freedom to obtain the training required to 
be reinserted into the labor market, which will reduce 
levels of recividism.

This program —which was carried out in the Penitentiary 
Unit Nº 4 of the city of Bahía Blanca— has theoretical and 
technical-practical educational spaces that facilitate the 
return of people deprived from their liberty to communities 
so that they may improve their life alternatives when they 
get out of the penitentiary system.

The goals of the program, which integrates work and 
education are:

To promote the education of people deprived from 
their freedom.

To devise projects and generate spaces oriented to the 
responsible use of the natural resources, so that the 
participants of the program acquire an environment 
friendly lifestyle. 

2.

1.

To propose activities and prepare innovation projects 
that set in action an enterprising, associative, cooperative 
and social economy spirit.

To foster the access of people in the Penitentiary 
Unit n 4 of the Buenos Aires Penitentiary Service to 
training programs and eventually to the labor market 
with job proposals provided by related entities, to 
increase their chances and boost their skills so that 
they can positively return to society. 

To organize activities and generate integration projects 
that enrich the networks of the persons deprived 
from their freedom with the local community 
through actions of solidarity participation and social 
responsibility.

To devise and implement —in a joint and coordinated 
manner— cooperation projects in areas of mutual 
interest, in search of the common good.

3.

6.

5.

4.
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6.2.3 
“Be there for me”
Scholarships Program

As from this year, we have joined the ”Be there for me” 
scholarships program of the Casa Salesiana San José 
Obrero,  of the Province of Neuquén, which provides a 
comprehensive and inclusive educational proposal. We 
support young and adults of the most vulnerable sectors 
of the city of Neuquén and neighboring towns who are out 
of the educational system. A high percentage consists 
in families at risk, with scarce economic resources, who 
work in non-formal sectors. In many cases, domestic 
violence, addiction and crime and the integration of 
groups in conflict with the law are part of their daily life.

As we believe young people are the real social players, 
protagonist of their spaces and context, builders of the 
future, but above all, they are the present. For that 
reason in 2021, we granted 10 scholarships, through which 
they can get access to study in any of these orientations: 

Thus, we are there for young people in situation of 
vulnerability who dare to build new futures: in some 
cases they are fulfilling the dream of being the first in 
their families to have a secondary title. We push them 
forward, hoping to nurture them with the trust that 
drives them to believing in themselves.

Technical Basic Cycle: industrial mechanics, electricity, 
carpentry.

Secondary for adults. with an orientation in development 
of communities.

CeMoe: (trade training) carpentry, electricity, automobiles, 
turnery and welding.
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6.3
Support to local
development 
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We firmly believe that society growth is based on the 
education of its individuals, from the cornerstones of 
equal opportunities and the continuous acquisition of 
tools that allow it to progress. Fully aware that our 
actions generate an impact on the communities where 
we operate, we are present offering support to several 
organizations.  
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By means of the program Getting close to Basket we 
seek to take sports to girls and boys who do not play in 
a federated manner. Along with Bahía Basket and La 
Piedad Technical Institute, we have supported over 
600 students of primary and secondary school, with 
basket classes imparted by players and professionals 
and we have also offered them educational talks on 
nutrition, social networks and healthy habits. 

6.3.1
Getting close to Basket

152
young people

Joined the program in 2021

100 %
of the enrolled participants

finalized the program

5 and 20 years

between
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6.3.2
TZEDAKA Foundation

The TZEDAKA Foundation was created in 1991 in the heart 
of the Jewish community and since then it has supported 
our country development, producing real changes in the 
life conditions of thousands of Argentineans that live in 
situation of risk and vulnerability.

In 2021, our cooperation to the foundation focused on 
health, as it is one of the fields in which social inequity 
is more evident. 

+35,000
 people

In 2021 the National Network
of medicine distribution

delivered free medication to 

55 people

Thanks to tgs contribution
medicines were provided to
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6.3.3 
Cruzada Patagónica
Foundation

Since the year 2002, we have endeavored to provide 
educational opportunities to adolescents between 12 
and 17 years who live in Patagonia rural areas: in rural 
communities in Argentina, one in every four young 
people does not get access to secondary education 
either because there are no close institutions or due to 
deficient school infrastructures. That is why in tgs, we 
work to:

Thus, in 2021 we supported Cruzada Patagónica Foundation 
(FCP, for its acronym in Spanish) for the 13th consecutive 
year. The main goal this year was to ensure quality 
educational opportunities to the students of the 
Comprehensive Education Center San Ignacio (CEI, for its 
acronym in Spanish)and the Agro-Technical Educational 
Center (CEA for its acronym in Spanish)of the Cholila 
valley and cooperated with the future sustainable 
headquarter of FCP in Rio Negro so that more people

can develop in a comprehensive manner and improve 
their quality of life.

Offer access to education to girls and boys, young 
and adults who live in isolated rural communities.

Offer training and tools to enable people to get into the 
labor market.

Strengthen educational institutions and social 
organizations of the region, with whom we seek to 
develop articulated action.

We supported FCP in the maintenance of its vehicular 
fleet so that it can meet several goals: reach remote 
rural areas in Neuquén, Chubut and Río Negro and be 
able to help the furthest communities, transport students 
and teachers on a daily basis, keep schools connected 
and the new headquarter sustainable. This action included 
the purchase of spare parts, insurance expenses and 
labor costs in the maintenance of vehicles.

We refurbished the didactic-productive environments 
and acquired the supplies required so that the students 
of the CEI San Ignacio farm may carry out the practices 
that involve all the axes of their agro-technical education 
and gain skills in the educational spaces focused on 
breeding, rebreeding, poultry, including the processes 
of ventilation, conditioning and commercialization.

We cooperated in the construction of the new sustainable 
headquarters of FCP in Bariloche Río Negro. It is a 
workspace, administrative office, coordination of 
projects of rural development. The works advanced 
significantly during this year, a good start to pursue 
the dream of creating a third agro-technical school 
with orientation in tourism and cooperative activities 
in the province of Río Negro.

Education

300
Students every year 

+ 2,700
population

Rural development

tgs   2021 Sustentability Report

(*) tgs social investment is allocated to the programs led by the FCP (in which other companies also participate).
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Door to door
program
This program consists in visits to the people who live 
over the pipeline routes. As in determined regions, 
population density gets higher and higher, we have 
established an effective dialogue channel with the 
population of this area-. We inform our neighbors 
about their obligations and responsibilities in connection 
with the gas facilities, we provide them with guidance 
to prevent accidents

In 2021 we covered 24 km, visiting over 65 houses and 
factories in Bahía Blanca.
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We keep participating in the APELL plan (Awareness 
and Preparedness for Emergencies at Local Level) a 
process designed by the United Nations Organization 
to deepen awareness and preparedness for emergencies 
in the event of major technological accidents. The aim is 
to develop a coordinated emergency plan to protect the 
community from human and material loss and prevent 
damage to the environment.

In 2021, meetings continued to be held through virtual 
platforms.

We conducted 500 meetings during 2021 to address 
topics of interest.

111

APELL Plan
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6.4 
During 2021
we continued
supporting the
following
organizations
present in the
communities
where we
operate.

Cáritas

Tzedaká

Haciendo Camino
Foundation

Firemen

Villa Floresta
Prisons

Aedin
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7.
Commitment to

continuous improvement:

Our future
challenges
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The year 2021 found us better prepared for the testing scenario
presented by the COVID19 pandemic, which allowed us to

keep adapting to this new reality and redouble our efforts to
achieve an ever more sustainable management in our business.

We are very proud to present the fulfillment of the goals that we 
pledged to meet at the end of 2020 and the future road we are

paving to keep moving forward to pursue sustainability.
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We built a work team to analyze proposals for the 
integration of Natural Gas Liquids derived from 
Vaca Muerta non-conventional gas fields to our 
business model.

Upgraded the apps to enhance operations at the 
Tratayén plant and ensure continuity of the 
programmed tanker trucks dispatch.

We proposed an incentive proposal for the injection 
of rich gas targeting producers who develop 
non-conventional fields in the Vaca Muerta area.

We met the transportation commitments we undertook, 
thus ensuring the rendering of an essential public 
service.

TRANSPORTATION

LIQUIDS

Develop tools to integrate to the business model the 
natural gas liquids derived from Vaca Muerta 
non-conventional gas field.

Drive the business model that encourages the injection 
of rich gas in the non-conventional fields in the Vaca 
Muerta area.

Vaca Muerta (Tratayén): develop the virtual training 
of tankers trucks drivers who operate at the Plant.

Galván Plant: align land and sea exports documentation 
in the tgs platform so as to consolidate sensitive and 
relevant data.

Businesses and value chain

MAIN 2021 ACHIEVEMENTS 2022 CHALLENGES
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MIDSTREAM

TELECOMMUNICATIONS

MAIN 2021 ACHIEVEMENTS 2022 CHALLENGES

We closed the deal and started up the VISTA O&G 
gas gathering and conditioning project OF at the 
Tratayén plant.

We operated the Rio Neuquen plant at its top 
capacity, thanks to the assembling of new equipments 
and infrastructure improvements in the conditioning train.

We put in service new facilities that allowed us a 
greater gathering of gas in the Vaca Muerta system.

Tratayén plant: to expand gas gathering and 
conditioning capacity by means of new plants (additional 
Joule-Thomson and Condensate Stabilization).

Rio Neuquén plant: to achieve greater reliability in 
compression, derived from the installation of a new 
compressor.

To start the execution of the extension of the North 
Vaca Muerta pipeline, section Los Toldos-El Trapial.

We continued upgrading the network and developing 
an IoT pilot.

Generate new businesses in the Neuquén and Vaca 
Muerta basins.

Implement the Customer Relationship Management 
System for the management of customer commercial 
opportunities.

Develop commercial indicators for reporting  to 
decision-making areas.
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We continued operating in a reliable and safe 
manner throughout the whole country, putting first 
the health of our employees, supplier and clients.

We made progress in the development of the contents 
for e-learning modules to add to the in-house training 
in sustainability.

We worked with the strategic areas of the company to 
define our contribution to the SDGs and we outlined 
a management map.

Launch the new sustainability e-learning modules.

Consolidate an ESG (Environmental, Social and 
Governance) committee.

Develop a dashboard with all sustainable management 
indicators.

MAIN ACHIEVEMENTS 2021 2022 CHALLENGES

Commitment to sustainability
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MAIN ACHIEVEMENTS 2021 2022 CHALLENGES

Assets safety

We eliminated all the MAOP restrictions that limited 
the pressure on the pipelines and restored the 
maximum gas transportation capacity

We successfully carried out the critical maintenance 
programs of the pipeline system, achieving improvements 
in the compliance terms and results.

We digitalized corporate transversal processes in 
terms of pipeline safety.

(*) Maximun Allowed Operating Pressure.

To implement a pipeline cleaning program that 
increases system efficiency and minimizes impact of 
dirt on the delivered gas quality and the separation 
systems at the compression and processing plans.

Develop the system engineering of hybrid energy 
generation, using renewable sources in cathodic protection 
units to reduce consumption of non-renewable energies.

Start the pipeline Maintenance Personnel Qualification 
in line with ASME B31Q standards, which will include 
documentation, qualification model, assessment 
and certification plan.
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We conducted the Customer Satisfaction Survey 
with en external consultant.

We conducted the Open Season to renew the 
remaining capacities expiring in 2022/2023.

We closed firm contracts in the Vaca Muerta system 
with vista and Tecpetrol.

We expanded compression capacity for YPF.

We installed a new stabilizer to start up new facilities 
at Tratayén to thus enhance the operation of the 
Vaca Muerta pipeline system.

Analyze and implement the improvements derived 
from the outcome of the Customer Satisfaction 
Survey conducted in 2021.

Enter new interruptible service contracts.

Look for incremental gas volumes to be gathered in 
Vaca Muerta through the signing of contracts with 
companies that are not yet part of the system.

Start up new facilities at Tratayén to optimize the 
operation of the Vaca Muerta pipeline system.

Outline procedural criteria for addressing commercial 
and migration claims to the Integral Management 
System (IMS).

MAIN ACHIEVEMENTS 2021 2022 CHALLENGES

Clients and suppliers
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MAIN 2021 ACHIEVEMENTS 2022 CHALLENGES

Our People

We conducted the Great Place to Work (GPTW) climate 
survey, with a 90% of employee engagement, 
Outcomes indicate an average satisfaction level of 
77% and a positive general perception of 86%, 
whereas 76% of the staff stated that tgs is a great 
place to work.

We play an active role in the joint cooperative work 
that comprises unions and companies in the Mixed 
Commission of Hygiene, Safety and Environment. A 
proposal was presented for an advance test of 
safety footwear. Also, we developed a presentation 
of the operation and maintenance process in Pyrolysis 
Gasoline facilities to communicate all preventions 
and cares in terms of safety.

We implemented digital learning contents, obtaining 
an average use of 85% of the workers assigned to 
each e-learning, covering topics such as ISO 45001, 
CPR and asset change management.

To implement an emotional wellbeing program by 
means of which several psychosocial issues can be 
addressed and managed both in the familiar and 
labor environment.

To install a digital/ facial access control that also 
allows us to measure the body temperature of our 
people.

To benefit the personnel represented by the UPS 
GAS with the practices and salary policies that the 
Company grants its personnel under no union 
agreements. In that way, they will get access to 
acknowledgment for their individual performance in 
compliance with goals and performance through 
their direct action, and will thus be engaged and 
aligned to the company challenges.
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We launched the SAP environmental management 
module that allows us to improve our environmental 
management monitoring, outline goals, implement 
improvements and report information.

We made progress in the loading of environmental 
aspects into the SAP risk module, which will allow us 
to relate environmental aspects to improvements or 
mitigation action.

We moved forward in the development of a new 
policy to achieve an organized and planned foresting, 
encouraging native species planting 

We also made progress in consolidating the carbon 
footprint of our businesses and of each of our facilities, 
in line with the IPCC Protocols —Intergovernmental 
Panel for Climate Change— so as to address actions 
of carbon footprint reduction based on the main 
identified contributions.

To outline long-term goals for our energy, emissions, 
water and waste indicators.

To enter into our SAP analytics cloud the main indicators 
of each facility, in order  to monitor and propose 
improvement actions.

To revise the process of environmental aspects 
detection and assessment using as support the SAP 
EHSM tool.

MAIN 2021 ACHIEVEMENTS 2022 CHALLENGES

Environment
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We continued and deepened our programs of social 
investment in the communities where we are present, 
particularly with those social groups that have been 
most affected by the pandemic.

tgs Foundation is active and in 2021 participated in 
the Get Close to Basket program.

Professional Practices Project: increase the number of 
schools that participate in this project and improve 
technologies implemented in it.

“Be there for me” scholarships: increase the number or 
people who participate in the program.

Outline the basis of an internal policy that promotes 
gender equality in the social investment programs we 
pursue.

2021 MAIN ACHIEVEMENTS 2022 CHALLENGES

Community
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We are proud to present tgs eleventh Sustainability 
Report, through which we communicate our economic, 
social and environmental performance to all our 
stakeholders, in a transparent and systemized manner. 
For further information about the economic-financial 
performance of our company, our tgs 2021 Annual 
Report and Financial Statements are available at:
https://www.tgs.com.ar/inversores/informacion-financiera

The information included in this Sustainability Report 
comprises all our operations and businesses from 
January 1° to December 31, 2021, including comparative 
indicators corresponding to previous periods and 
future challenges. Any limitation regarding its scope is 
indicated throughout this document.

tgs bets on inclusion and diversity and does not tolerate 
any kind of discrimination. To reflect this conviction, 
this report employs in its writing a language with 
gender perspective, except in the case of certain 
denominations that take the generic masculine form to 
facilitate reading.

Scope 

123

International
Standards

To prepare this Sustainability Report we have used 
the international guidelines and transparency and 
accountability standards mentioned below:

Global Reporting Initiative (GRI) Standards: This 
report has been prepared in accordance with GRI 
Standards; Core Option.

SASB Sustainability Accounting Standards Board: we 
included standards corresponding to the following 
industries: Oil and gas – Midstream and Oil and 
Gas-Services 

Sustainable Development Goals: (SDG) in the GRI 
table of contents we present their link to the SDGs in 
accordance with the SDGs Compass tool developed by 
the United Nations and Global Reporting Indicators 
(GRI).

United Nations Global Compact: through this report 
we present our Communication on Progress (COP).

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report
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GRI 
Table of Contents

Below we present the Global Reporting Indicators (GRI) 
Table of  contents that addresses the Standards’ 
requirements. It also shows compliance with the United 
Nations Global Compact, tgs’ contribution to the 
Sustainable Development Goals as well as the goals we 
have identified as relevant.

References:

FSAR: Financial Statements Annual Report.

RP: Recommended Practices. Information reported in 
Exhibit I of the 2021 Comprehensive Annual Report 
that also presents the Corporate Governance Code 
of Transportadora de Gas del Sur S.A. and addresses 
the Recommended Practices (RP). Numbers indicate 
the Recommended Practice where you can find 
information related to the corresponding GRI content. 
The document is available in:
https://www.cnv.gov.ar/SitioWeb/Empresas/Empresa/
30657862068?fdesde=12/07/2021&fhasta=04/05/2022

Italic character: Indicators that meet the criteria 
Advanced Communication on Progress (COP) of the 
United Nations Global Compact.

All the notes referred to in the table are presented 
below the table. 
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GRI Table of Contents

GENERAL CONTENTS

GRI 101: Foundation 2016 

Organizational profile 

102-1 Organization Name 

102-2 Main organizational brands, products and services

102-3 Organization’s main office location.

102-4 Location of operations

102-5 Ownership regime and legal form

102-6 Served Markets

102-7 Organizational size

102-8 Breakdown of organizational workforce

102-9 Organizational Supply Chain

102-10 Significant changes in the organization
and its chain of supply

102-11 Precautionary Principle or approach

102-12 External initiatives 

102-13 Membership of associations

Note 1

8-10, 36-45

7

Note 1

15, Note 1

36-45, 50-52

7, 11, 12

58, 59, Note 2

53-56

Note 3

14, 18-20, 23, 63, 64, 79, 80

14, 24-26

98

3

3, 16, 17, 23, 25, 79-81

-

-

-

-

-

-

-

-

-

8.5 
10.3

-

-

-

-

-

Strategy

102-14 Statement from senior decision-maker

102-15 Key impacts, risks and opportunities

GRI 102:
General statements 2016
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GENERAL CONTENTS

GRI 101: Foundation 2016 

Ethics and integrity

102-16 Values, principles, standards and Code of Conduct

102-17 Mechanisms for advice and concerns about ethics

13, 14, 18-20

18-20

FSAR2020 (Section 9, Corporate Governance)

FSAR2020 (Section 9, Corporate Governance)

16, 17

16,17, 28-31

16, 17, Note 4

Note 5

Note 6

Note 7
Code of Corporate Governance 2021 (section f)
Ethic, integrity and Compliance RP Nº24)

FSAR2020 (Section 9, Corporate Governance)

Note 8

16-20, Note 9

FSAR2020 (Section 9, Corporate Governance)

Note 10

Note 11

-

-

-

-

5.5

-

5.5

-

-

-

-

-

-

-

-

-

Governance

102-18 Governance structure

102- 19 Delegation of authority

102-20 Executive-level responsibility for economic, environmental, 
and social topics

102-21 Processes for consultation of stakeholders regarding 
social, societal and environmental issues

102-22 Structure of the highest governance body and its committees 

102.23 Chair of the highest governance body

102.24 Nominating and selecting the highest governance body

102.25 Conflicts of interest

102-26 Role of the highest governance body in setting objectives, 
values and strategy

102-27 Collective knowledge of highest governance body

102-28 Evaluation of the highest governance body’s performance

102-29 Identifying and managing economic, environmental, 
and social impacts

102-30 Effectiveness of risk management processes 

102-32 Highest governance`s body role in Sustainability Reporting 
preparation

GRI 102:
General contents 2016
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GENERAL CONTENTS

GRI 101: Foundation 2016 

102-34 Remuneration policies

102-36 Process for determining remuneration

102-37 Stakeholders’ involvement in remuneration

102-38 Annual total compensation ratio

102-39 Percentage increase in annual total compensation 
ratio

Note 12

Note 13

Note 14

Note 15

Note 16

-

-

-

-

-

Governance

GRI 102:
General contents 2016

28-31 

63

28-31

28-31

25

-

8.8

-

-

-

102-40 List of stakeholder groups

102 41 Collective bargaining agreements

102-42 Identification and selection of stakeholders

102-43 Approach to stakeholders’ engagement.

102-44 Key topics and concerns raised

Participation of stakeholders’ groups

FSAR2020 (Section 2, Consolidated Financial 
Statements)

24-31

25

Note 17

25, 27

123

2020

-

-

-

-

-

-

-

102-45 Entities included in the consolidated financial
statements

102-46 Defining report content and topic Boundaries

102-47 List of material topics

102-48 Restatement of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of the most recent report

Reporting practices
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GENERAL CONTENTS

GRI 101: Foundation 2016 

102-52 Reporting cycle

102-53 Contact point for questions regarding the report

102.54 Claims of reporting in accordance with the GRI 
Standards

102-55 GRI Content index

Annual

Note 18

123

124

-

-

-

-

Reporting practices

GRI 102:
General contents 2016

GRI STANDARD CONTENTS PAGE Nº OR ANSWER REASON FOR OMISSION SDGs

Economic performance 2016

MATERIAL TOPICS

103-1 Explanation of the material topic and its boundary

103-2 Management approach and its components

103-3 Evaluation of the Management approach 

201-1 Direct economic value generated and distributed

201-2 Financial implications and other risks and opportunities 
due to climate change

201-3 Defined benefit plan obligations and other retirement 
plans

201-4 Financial assistance received from the government

23-25, 27-31

6-20

6-14

12

Note 19

Note 20

Note 21

-

-

-

9.4
9.5

13.1

-

-

GRI 103:
Management Approach 2016

GRI 201:
Economic Performance  2016

128

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

MATERIAL TOPICS

Market Presence 2016

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

202-1 Ratios of standard entry level wage per gender compared 
to local minimum wage

23-25, 27-31

8-12, 24, 25, 27-31, 50-56, 101

8-12, 24, 25, 27-31, 50-56, 101, 114-121

Note 22

-

-

-

1.2
5.1
8.5

GRI 103:
Management Approach 2016

GRI 202:
Market presence 2016

Indirect economic impacts 2016

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

203-1 Infrastructure investments and services supported

203-2 Significant indirect economic impacts

23-25, 27-31

8-12, 24, 25, 27-31, 50-56, 101

8-12, 24, 25, 27-31, 50-56, 101, 114-121

101-112

11, 12, 50-56, 101-112, 114-121

-

-

-

9.4
11.2

1.2
3.8
8.5

GRI 103:
Management Approach 2016

GRI 203:
Indirect economic
impacts 2016

Procurement practices 2016

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

204-1Proportion of spending on local suppliers

23-25, 27-31

11, 12, 23-25, 27, 53-56

11, 12, 23-25, 27, 53-56, 114-121

53

-

-

-

-

GRI 103:
Management Approach 2016

GRI 204:
Procurement Practices 2016
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MATERIAL TOPICS

Anticorruption 2016

103-1 Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

205-1 Operations assessed for risks related to corruption

205-2 Communication and training about anti-corruption 
policies and procedures

205-3 Confirmed incidents of corruption and actions taken

23-25, 27-31

11, 12, 23-25, 27-31, 53-56

11, 12, 23-25, 27-31, 53-56, 114-121

Note 23

18-20, 53-56, 65

Note 24

-

-

-

16.5

16.5

16.5

GRI 103:
Management Approach 2016

GRI 205:
Anticorruption 2016

Energy

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

302-1 Energy consumption within the organization

302-3 Energy intensity

302-5 Reductions in energy requirements of products and 
servicess

23-25, 27-31

23-25, 27-31, 79-81, 92-94

23-25, 27-31, 79-81, 92-94, 114-121

94, Note 25

94, Note 26

92

-

-

-

7.2
7.3
8.4
12.2
13.1

7.3
8.4
12.2
13.1

7.3
8.4
12.2
13.1

GRI 103:
Management Approach 2016

GRI 302:
Energy 2016
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MATERIAL TOPICS

Water and effluents 2018

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

303-1 Interactions with water as a shared resource.

303-2 Management of water discharge-related impacts

303-3 Extracción de agua

23-25, 27-31

23-25, 27-31, 79-81, 84-87

23-25, 27-31, 79-81, 84-87, 114-121

84, 87

87, Note 28

85, Note 29

Note 27

-

-

-

6.3
 6.4
12.4

6.3

6.4

GRI 103:
Management Approach 2016

GRI 303:
Water and effluents 2018

303-4 Water discharge

303-5 Water consumption

87, Note 30

86, Note 31

6.3

6.4

Biodiversity 2016

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

304-1 Operational sites owned, leased, managed in, or adjacent 
to, protected areas and areas of high biodiversity value outside 
protected areas

304-3 Habitats protected or restored

23-25, 27-31

23-25, 27-31, 79-81

23-25, 27-31, 79-81, 114-121

Unavailable information. For our 
next report we will report progress 
in the analysis of this topic. 

Unavailable information. For our 
next report we will report progress 
in the analysis of this topic. 

-

-

-

6.6
15.1
15.5

6.6
15.1
15.5

GRI 103:
Management Approach 2016

GRI 304:
Biodiversity 2016
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MATERIAL TOPICS

-

-

-

3.9
12.4
13.1
15.2

Emissions 2016

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

305-1Direct (scope 1) GHG emissions 

23-25, 27-31

23-25, 27-31, 79-81, 92-95

23-25, 27-31, 79-81, 92-95, 114-121

95, Note 32

GRI 103:
Management Approach 2016

GRI 305:
Emissions 2016

3.9
12.4
13.1
15.2

3.9
12.4
13.1
15.2

13.1
15.2

3.9
12.4

3.9
12.4
15.2

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (scope 3) GHG emissions 

305-4 GHG emissions intensity

305-6 Emissions of ozone-depleting substances (ODS)

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other 
significant air emissions

95, Note 33

Note 34

95, Note 35

Note 36

Note 37
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MATERIAL TOPICS

-

-

-

3.9
6.3
6.4
6.6

12.4
14.1

3.9
6.3

12.4
12.5

3.9
6.3
6.6

12.4
14.1
15.1

3.9
12.4

6.6
15.1
15.5

Emissions 2016

103-1 Explanation of the material topic and its boundary

103-2 Management approach and its components

103-3 Management approach assessment

306-1 Waste generation and significant waste-related impacts

23-25, 27-31

23-25, 27-31, 79-81, 87-91

23-25, 27-31, 79-81, 87-91, 114-121

87-91

GRI 103:
Management Approach 2016

GRI 306:
Emissions 2016

306-2 Management of significant waste-related impacts

306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

88-91

90, Note 38

91, Note 39

91, Note 40

133

GRI STANDARD CONTENTS PAGE Nº OR ANSWER REASON FOR OMISSION SDGs

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

MATERIAL TOPICS

-

-

-

-

Suppliers environmental assessment 2016

103-1 Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

308-1 New suppliers that were screened using environmental 
criteria

23-25, 27-31

23-25, 27-31, 79-81, 87, 88-91

23-25, 27-31, 79-81, 87, 88-91, 114-121

54, 55

GRI 103:
Management Approach 2016

GRI 308:
Suppliers environmental
assessment 2016

Unavailable information. For our next 
report we will report progress in 
the analysis of this topic.

-

-

-

5.1
8.5
8.6

10.3

8.5

5.1
8.5

Employment 

103-1 Explanation of the material topic and its boundary

103-2 Management approach and its components

103-3 Management approach assessment

401-1 New employee hires and employee turnover

401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

401-3 Parental leave

23-25, 27-31

23-25, 27-31, 58-62

23-25, 27-31, 58-62, 114-121

60, 61, Note 41

62

62, Note 42

GRI 103:
Management Approach 2016

GRI 401:
Employment 2016
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MATERIAL TOPICS

-

-

-

8.8

8.8

8.8

8.8

Occupational health and safety 2018

103-1Explanation of the material topic and its boundary

103-2 Management approach and its components

103-3 Management approach assessment

403-1 Occupational health and safety management system

403-2 Hazard identification, risk assessment and incident 
investigation

403-3 Servicios de salud en el trabajo

403-4 Participación de los trabajadores, consultas y comunicación 
sobre salud y seguridad en el trabajo

23-25, 27-31

23-25, 27-31, 58-59, 68-76

23-25, 27-31, 58-59, 68-76, 114-121

70-72, 74-75

68-72, 74-75, Note 43

68-73

Note 44

8.8

3.5
3.8

8.8

8.8

3.6
3.9
8.8

403-5 Worker training on occupational health and safety

403-6 Promotion of workers’ health

403-7 Prevention and mitigation of occupational health and 
safety impacts directly linked by business relationships

403-8 Workers covered by an occupational health and 
safety management system

403-9 Work-related injuries

65-66, 68-72

62, 65-66, 70-73

68-72, 74-75

Note 45

74-75, Note 43, Note 46

GRI 103:
Management Approach 2016

GRI 403:
Occupational health and
safety 2018 
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MATERIAL TOPICS

-

-

-

4.3
4.4
5.1
8.5

10.3

8.5

5.1
8.5

10.3

Training and education 2016 

103-1Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

404-1 Average hours of training per year per employee

404-2 Programs for upgrading employee skills and transition 
assistance programs

404-3 Percentage of employees receiving regular performance 
and career development reviews

23-25, 27-31

23-25, 27-31, 65-67

23-25, 27-31, 65-67, 114-121

65-66

65-66

67

GRI 103:
Management Approach 2016

GRI 404:
Training and education 2016

-

-

-

5.1
5.5
8.5

5.1
8.5

10.3

Diversity and equal opportunity 2016

103-1 Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

405-1 Diversity in governance bodies and employees

405-2 Ratio of basic salary and remuneration of women to men

23-25, 27-31

23-25, 27-31, 58-61

23-25, 27-31, 58-61, 114-121

16-17, 59, 61, Note 47

Note 22

GRI 103:
Management Approach 2016

GRI 405:
Diversity and equal
opportunity 2016
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MATERIAL TOPICS

-

-

-

5.1
8.8

Non–discrimination 2016

103-1 Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

406-1 Incidents of discrimination and corrective actions taken

23-25, 27-31

23-25, 27-31

23-25, 27-31, 114-121

Note 48

GRI 103:
Management Approach 2016

GRI 406:
Non-discrimination 2016

-

-

-

8.8

Freedom of Association and Collective  Bargaining

103-1 Explicación del tema material y su cobertura

103-2 Enfoque de gestión y sus componentes

103-3 Evaluación del enfoque de gestión

407-1 Operaciones y proveedores cuyo derecho a la libertad de 
asociación y negociación colectiva podría estar en riesgo

23-25, 27-31

23-25, 27-31, 63-64

23-25, 27-31, 63-64, 114-121

Note 49

GRI 103:
Management Approach 2016

GRI 407:
Freedom of Association and
Collective Bargaining

-

-

-

-

Human rights assessment

103-1 Explicación del tema material y su cobertura

103-2 Enfoque de gestión y sus componentes

103-3 Evaluación del enfoque de gestión

412-1 Operaciones sometidas a revisiones o evaluaciones de 
impacto sobre los derechos humanos

23-25, 27-31

23-25, 27-31, 53-56

23-25, 27-31, 53-56, 114-121

55

GRI 103:
Management Approach 2016

GRI 412:
Human rights assessment
2016

Unavailable information. For our 
next report we will report progress 
in the analysis of this topic. 
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MATERIAL TOPICS

-

-

-

-

Local communities 2016

103-1 Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

413-1 Operations with local community engagement, impact 
assessments and development programs

23-25, 27-31

23-25, 27-31, 101-112

23-25, 27-31, 101-112, 114-121

108-111, 121, Note 50

GRI 103:
Management Approach 2016

GRI 413:
Local communities 2016

-

-

-

5.2
8.8

Supplier social assessment

103-1 Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

414-1 New suppliers that were screened using social criteria

23-25, 27-31

23-25, 27-31, 53-56

23-25, 27-31, 53-56, 114-121

55

GRI 103:
Management Approach 2016

GRI 414:
Supplier social assessment 

-

-

-

16.5

Public policy 2016

103-1 Explanation of the material topic and its boundary

103-2 Management approach and its components

103-3 Management approach assessment

415-1 Political contributions

23-25, 27-31

16-17, 23-25, 27-31

16-17, 23-25, 27-31, 114-121

Note 51

GRI 103:
Management Approach 2016

GRI 415:
Public Policy
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MATERIAL TOPICS

-

-

-

-

Customer health and safety 2016

103-1 Explanation of the material topic and its boundary.

103-2 Management approach and its components

103-3 Management approach assessment

416-1 Assessment of the health and safety impacts of product 
and service categories

23-25, 27-31

23-25, 27-31, 46-52

23-25, 27-31, 46-52, 114-121

46-50

GRI 103:
Management Approach 2016

GRI 416:
Customer health and safety
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tgs has its own workforce mainly employed for tasks 
or activities that are inherent to the functioning or pur-
pose of the organization.

We have the SAP tool to record the headcount of the 
company.

Notes to GRI Table
of Contents

We are Transportadora de Gas del Sur S.A., with operation 
headquarters in Bahia Blanca, Buenos Aires and the 
Province of Neuquén

Note 1

There were no significant changes in the organization 
during 2021.

Note 3

has been a foreign associate at the New York office of 
Milbank Tweed Hadley & McCloy LLP and since 1997 he 
has been partner at the Buenos Aires office of Marval, 
O'Farrell & Mairal. Mr. Viñals Blake is currently co-head 
of the Marval Mergers and Acquisitions Team and the 
head of Private Equity and Venture Capital and the 
Agribusiness groups. He has represented national and 
multinational companies, private equity, hedge funds 
and financial institutions in most of the largest mergers 
and acquisitions, agribusinesses and projects conducted 
in Argentina over the last two decades, advising 
multilateral financial institutions such as CFI, BID and 
Eximbank on their Argentine operations. He currently 
serves as member of the board of BlackRock Argentina 
Asesorías S.A., PEPCA S.A., TGSLatam Energía and 
CIESA. He was born on October 3, 1962.

María Carolina Sigwald, , born on November 15, 1967, 
has been a member of the Board of Directors of Pampa 
Energía since 2018 (from the year 2017 to 2019 she was 
an alternate member and she is currently a regular one). 
She presently holds a position as Executive Director of 
Legal Affairs in Pampa Energía. Mrs. Sigwald graduated 
with honors in Law at the University of Buenos Aires. 
Her career as a lawyer started at Central Puerto S.A. 
after its privatization, continued at Chadbourne & 
Parke as a partner at their offices in Nueva York and 
later at the International Investment Corporation (IIC) 
with headquarters in Washington. In 1998, Mrs. Sigwald 
returned to Argentina as founding partner of the law 
firm Díaz Bobillo, Sigwald & Vittone, in which she 
worked as an external consultant for energy companies, 
among them Pampa Energía. Before joining Pampa 
Energía, between 2015 and 2017 Mrs. Sigwald was the 
Director of Regulatory and Business Affairs in Edenor. She 
is presently member of the Board of Directors of CIESA, 
TGSLatam Energía,, CT Barragán, Pampa Cogeneración, 
PHA, Plásticos de Zárate, Transba S.A. and President of 
Greenwind. She was born on November 15, 1967.

Luis Alberto Fallo got his Public Accountant degree at the 
University of La Plata and a Master’s degree in Business 
Administration at the University of CEMA. He currently 
holds the positions of Executive Director in Sagua 
Argentina S.A., Director of Simali S.A., President of Bodegas 
Beau Lieu S.A., President of Finca de los Andes S.A., 
Vice-president of Petroquímica Cuyo S.A.I.C., Vice-president 
of Aguas de Santiago S.A. and CIESA, President of PEPCA, 
President of First Class Flights S.A., Vice-president of 
Petroquímica Cuyo S.A.I.C. and Vice-president of Hostería 
Las Balsas S.A. Since 1992, he has worked with the Sielecki 
Group, main shareholder and controller of the companies 
where he holds executive positions. He was born on 
January 29, 1960.

Horacio Jorge Tomás Turri received his degree of 
Industrial Engineer at the Technological Institute of 
Buenos Aires. He served as CEO of Central Puerto S.A., 
Piedra del Águila Hydroelectrical Power Plant and 
Gener Argentina S.A. Formerly, he had held a position 
as oil, gas and energy investment project’s analyst at 
SACEIF Luis Dreyfus, from 1990 to 1992. He had also 
worked at Arthur Andersen & Co. and Schlumberger 
Wireline in 1987-1990 and 1985-1987, respectively. 
Since 2019, he has been alternate member of the Board 
of Directors of Pampa Energía. He is currently serving 
as Oil and Gas Executive Director in Pampa Energía 
and in 2020 was also chairman of the board of CIESA. 
He was born on March 19, 1961. 

Pablo Daniel Viñals Blake graduated as a Lawyer at the 
UCA, the Catholic University of Argentina, and got a master 
degree from Harvard Law School. Mr. Viñals Blake  

Note 4

Note 2

BREAKDOWN BY WORK CONTRACT AND REGION 2020

Don Bosco Main Office

Bahía Blanca/Buenos Aires Area

Cerri area

Western area

Southern area

284

263

176

186

152

For indefinite term
or permanent

5

19

17

4

2

Temporary
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Presently, he is Chief Executive Officer of Dolphin S.A. 
as well as regular director of: Grupo Dolphin Holding S.A., 
Dolphin Finance S.A, Emes Inversora S.A., Grupo Emes 
S.A., Pampa Cogeneración S.A., Pampa Participaciones 
S.A.U., Sitios Argentinos S.A., Central Piedra Buena S.A 
and Transba S.A.; president of: Hidroeléctrica Diamante 
S.A., Hidroeléctrica Los Nihuiles S.A., Parques Eólicos del 
Fin del Mundo S.A., Transelec Argentina S.A. and Parques 
Eólicos Argentinos S.A.; vice-chairman of: Empresa 
Distribuidora de Energía Norte S.A. and Pampa Energía. 
Besides, he is in the management board of the Pampa 
Energia Foundation, engaged in education. He was born 
on September 9, 1970.

Jorge Romualdo Sampietro holds a degree in Chemical 
Engineering from the University of Buenos Aires and 
conducted an Executive Program at the Darden Business 
School - University of Virginia. Between 1968 and 1973, 
he worked as Technical Sales Manager at Dow Química 
Argentina. From 1973 to 1975, he was Export Manager at 
the petrochemical Mosconi. Since 1976, he has worked as 
Commercial and General Manager at several companies. 
Since 1994, he has been Chief Executive Officer of 
Petroquímica Cuyo and currently holds the position of 
Director of Petroquímica Cuyo S.A.I.C. and Alternate 
Director of CIESA and PEPCA. He was born on May 12, 1944.

Francisco Antonio Macías holds a Law degree from the 
Catholic University of Argentina and a Post Graduate 
degree in International and EC Law from the School of Law 
of the University of Siena, Italy and a Post Graduate 
Degree in International Operations from the National 
Foreign Office Institute of Argentina. Since 2002, Mr. 
Macías has been a partner in Marval, O’Farrell Mairal law 
firm and is currently the head of Marval’s Oil & Gas practice. 
Before joining Marval, he had worked for the firm Bazán, 
Cambré & Orts and for BBVA Banco Francés. He was 
born on January 19, 1967. 

Luis Rodolfo Secco got a Bachelor’s Degree in Economics 
and a Master’s Degree in Banking Disciplines from the 
National University of La Plata. In 1990, he earned a 
scholarship as full time researcher at the Universitá 
degli Studi di Siena. Between 1992 and 1994, he was 
researcher and director of the Banking Disciplines 
school of the National University of La Plata. Between 
1994 and 1999, he performed as Chief Economist of the 
M.A.M. Broda y Asociados firm. In early 2000, he was 
appointed to work for the administration of the president 
Fernando De la Rúa as economic adviser of the Presidency 
and as General Director of Strategic Analysis of the 
State Intelligence Secretariat, position he held until 
January 2002. In the year 2002, he founded his own 
economic consultancy firm, Economic Perspectives 
and he is at present director and editor of the Economic 
Perspectives newsletter. Between 2004 and 2012, he 
was external director of the Deloitte Argentina Economy 
Department. Since 1988, he has been professor of the 
Department of Economic Sciences of the National 
University of La Plata. Besides, he is a guest column writer 
in the newspapers La Nación, Perfil and El Economista. 
He was born on December 14, 1963.

Carlos Alberto Olivieri got the degree of Public Accountant 
at the National University of Rosario and a Master 
Degree in Corporate Financial Management at the 
University of Michigan and Stanford (USA). At present, 
he is a professor of Finance at the Torcuato Di Tella 
University. Between 2008 and 2010, he acted as 
Financial Advisor at Raymond James and between 
2002 and 2007 he worked at Repsol YPF S.A. as Chief 
Financial Officer (“CFO”) for Argentina, Brazil and 
Bolivia. Previously, he had served as CFO of YPF S.A., 
Quilmes Industrial S.A. and Eaton S.A., President of 
YPF Gas S.A. and Maxus Corporation (USA) and 
member of the Board of Directors of the BCRA. He 
also had executive responsibilities in other industries, 
such as Aerolíneas Argentinas S.A. and Arthur Andersen
& Co. and taught at the University of Buenos Aires and 

the University of Michigan. Currently, Mr. Olivieri is also 
member of the Board of Directors of Metlife Seguros 
S.A. and acts as financial advisor. He was born on May 
14, 1950.   

Carlos Alberto Di Brico got his Degree in Business and 
Administration and Public Accountancy at the University 
of Buenos Aires. At present, he is member of the Board 
of Directors of NTN SNR Argentina SA, FDV Intive 
Argentina SA, Aristocrat Argentina PTY Limited, Perform 
Media Argentina SRL and Perform Content South America 
SAS. He held many executive positions in Eveready 
Argentina S.A between 1975 and 1995. From 1995 to 
1998, he was CFO in Stafford Miller Argentina S.A. 
Between 2001 and 2013 he served as CFO and later as 
CEO at Emerson Argentina S.A and in Camuzzi Gas 
Pampeana SA (“Pampeana”) between 2010 and 2017 as 
Independent Director. He was born on August 1, 1952.

Federico José Basualdo Richards got a degree in 
Sociology at the University of Buenos Aires. Since 
November 2020, he has served as Undersecretary of 
Electric Energy within the Energy Department of the 
Ministry of Economy. He had previously been comptroller 
in the Argentine National Electricity Regulatory Entity 
(“ENRE” for its acronym in Spanish) and researcher in 
FLACSO. He was born on July 12, 1980. 

Emilse Alejandra Juarez holds a Bachelor’s degree in 
Economy from the University of Buenos Aires. She currently 
coordinates Academic activities in Territory. She was 
born on February 10, 1985.  

Gustavo Mariani holds a degree in economics from the 
Belgrano University, a Master’s Degree in Finance from 
the CEMA University and has been a Certified Financial 
Analyst since 1998. In 2005, he was appointed director of 
Pampa Energía, where currently serves as Vice-president
and co-CEO. In 1993, he joined the Dolphin group as 
analyst and performed as investment portfolio manager. 

Enrique Llerena holds a law degree from the Catholic 
University of Argentina. He also got a degree in Diplomatie 
et administration des Organization Internationales at the 
Universite et Paris XI. Since 1982, he has been a partner 
of the law firm Llerena Amadeo. He has served as regular 
director and Audit Committee member for several 
companies. He is currently regular director of Tradelog 
S.A. He is also a partner at Llerena & Arias Uriburu. He 
was born on April 9, 1955. 

Santiago Alberto Fumo graduated as a Public Accountant at 
the University of the Litoral and he also holds a Master’s 
Degree in Law and Economy from the Torcuato Di 
Tella University. He currently works as an independent 
consultant in startups and takeovers. Additionally, he 
acts as statutory auditor at Molinos Río de la Plata S.A., 
National Oilwell Varco MSW S.A., Tuboscope Vetco de 
Argentina S.A. and Antares Naviera S.A. He was born 
on December 10, 1960.

Martín Irineo Skubic holds a degree in Public Accounting 
from the University of Buenos Aires and also a Master 
in Business Administration from the CEMA University. 
He currently serves as manager for alliances and 
development at Elli Lilly Interamerica. In addition, Mr. 
Skubic has served as senior officer at Jergens Argentina 
S.A., Stafford Miller Argentina S.A., Eveready Argentina 
S.A. and Pistrelli, Díaz y Asociados. He was born on 
October 30, 1963.  

Marianela Lago holds a Law degree from the University 
of La Plata and got a post-degree in Administrative and 
Economic Law at the Catholic University of Argentina 
(UCA, for its acronym in Spanish).  Between 2008 and 
2018 she served in the legal services of the ANSES and 
since 2018 she has performed as a lawyer in the General 
Department of Legal Affairs of the FGS – ANSES. Her 
special address is at Tucumán 500, Entrepiso , Ciudad 
Autónoma de Buenos Aires. She was born on May 15, 
1979.

has been a foreign associate at the New York office of 
Milbank Tweed Hadley & McCloy LLP and since 1997 he 
has been partner at the Buenos Aires office of Marval, 
O'Farrell & Mairal. Mr. Viñals Blake is currently co-head 
of the Marval Mergers and Acquisitions Team and the 
head of Private Equity and Venture Capital and the 
Agribusiness groups. He has represented national and 
multinational companies, private equity, hedge funds 
and financial institutions in most of the largest mergers 
and acquisitions, agribusinesses and projects conducted 
in Argentina over the last two decades, advising 
multilateral financial institutions such as CFI, BID and 
Eximbank on their Argentine operations. He currently 
serves as member of the board of BlackRock Argentina 
Asesorías S.A., PEPCA S.A., TGSLatam Energía and 
CIESA. He was born on October 3, 1962.

María Carolina Sigwald, , born on November 15, 1967, 
has been a member of the Board of Directors of Pampa 
Energía since 2018 (from the year 2017 to 2019 she was 
an alternate member and she is currently a regular one). 
She presently holds a position as Executive Director of 
Legal Affairs in Pampa Energía. Mrs. Sigwald graduated 
with honors in Law at the University of Buenos Aires. 
Her career as a lawyer started at Central Puerto S.A. 
after its privatization, continued at Chadbourne & 
Parke as a partner at their offices in Nueva York and 
later at the International Investment Corporation (IIC) 
with headquarters in Washington. In 1998, Mrs. Sigwald 
returned to Argentina as founding partner of the law 
firm Díaz Bobillo, Sigwald & Vittone, in which she 
worked as an external consultant for energy companies, 
among them Pampa Energía. Before joining Pampa 
Energía, between 2015 and 2017 Mrs. Sigwald was the 
Director of Regulatory and Business Affairs in Edenor. She 
is presently member of the Board of Directors of CIESA, 
TGSLatam Energía,, CT Barragán, Pampa Cogeneración, 
PHA, Plásticos de Zárate, Transba S.A. and President of 
Greenwind. She was born on November 15, 1967.
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Luis Alberto Fallo is the Chairman of the highest 
governance body and does not perform any executive 
roles in our company. 

Note 5

Our Shareholders Meeting is the body that appoints 
the members of the Board of Directors as well as 
the Statutory Auditors, in compliance with Argentine 
Corporate Law Nº 19,550 and our corporate bylaws.  
Five of the regular members of the Board of Directors 
shall be independent in accordance with New York 
Stock Exchange (NYSE) standards Rule 10a-3 under 
the Securities Exchange Act of 1934 of the United 
States- as amended- whereas applicable Argentine 
Securities Exchange Commission (CNV) standards 
dictate that four members of the Board of Directors 
must be independent. The rest of the regular members 
of the Board are not independent.

tgs respects diversity and takes into consideration 
only the knowledge and expertise of the members of 
the Board in economic, environmental and social 
issues. The Audit Committee annually appoints one of 
its members as Financial Expert, in accordance with 
Section 407 of the Sarbanes Oxley Act and the criteria 
outlined by rule 229,407 of the SEC. Qualifications for 
being designated as a Financial Expert include experience 
gained by means of: (i) education and track-record as 
chief officer in financial, accounting, control, public 
accountant or auditor fields or any other experience 
in one or more positions that involve similar roles; 
(ii) intervention  in the companies or performance as

Note 6
tgs Audit Committee duties are stipulated in Law 
26,831 and within its own operating rules. Within such 
framework, the committee must provide the market 
thorough information regarding the operations in which 
there might be conflicts of interest with members of its 
governance bodies or controlling shareholders. It must 
also issue a substantiated opinion on the matter and 
communicate it to the markets as determined by the 
Argentine Securities Exchange Commission (CNV), 
whenever there may be an alleged conflict of interest. 
With respect to related parties transactions, whenever 
a transaction is made or an agreement is entered by 
the related parties (there is a survey/ mapping of tgs 
related parties) that exceeds 1% of tgs shareholders 
equity, an opinion from the Audit Committee is requested 
to indicate whether the transaction could fall into 
normal market conditions and the transaction must 
later be approved by the Board of Directors. Afterwards, 
the market must be informed in accordance with the 
stipulations of Section 72 of Law 26,831.

Note 7

Additionally, the Board of Directors Rules specify that 
said body has a space destined to the training of its 
members, under the coordination of the Corporate 
Secretariat. Thus, the Corporate Secretariat proposes 
and promotes training activities to the Board of Directors 
and its Committees, in accordance with their participants’ 
detected needs, related to corporate issues or to 
received expressions of interest.

tgs assesses the implementation of an annual training 
plan for the Board of Directors, addressing issues related 
to the body’s performance, latest industrial developments 
or any other relevant matter required by or enquired 
about by any member of the Board.

The members of the Audit Committee have an annual 
training plan— customized to suit their needs—, which is 
planned, developed and communicated to the members 
of the Board at their meetings and documented by 
means of the corresponding meeting minutes.

The Chief Executive Officer regularly submits to the 
Board of Directors a general report, featuring the most 
relevant economic, environmental and social issues of 
the Company’s activities.

Note 8

Our company has a Planning and Risk sector— which 
reports to the Department of Administration, Finance 
and Services— in charge of the overall tgs risk management 
monitoring. 

Regarding our “Risk Management Policies”, we have an 
internal regulation in which we outline the system devised 
for the identification, assessment and monitoring of 
risks with a strategic focus. As a result of this process, 
we annually issue a Strategic Risks Report, analyzed by 
the Management and the Audit Committee, in compliance 
with the roles they were assigned by the Standards.

We also have internal standards to manage the different 
risks to which we are exposed. The assessment 
methodology for the different risk areas is included in 
the mentioned standards, which comprise the aspects 
detailed below: (i) Strategic Risk Management Standards: 
standards focused on the identification of risks —within 
an organizational scope— that may affect the fulfillment 
of outlined goals, including the methodology for their 
identification, analysis and assessment, measurement 
and information; (ii) Fraud risk assessment matrixes; 
(iii) Practices for financial report risk assessment: the 
company is bound to comply with the requirements of 
the Sarbanes Oxley act, which defines guidelines for 
controls to avoid material error risks in financial reporting. 

Note 10

On an annual basis, the Corporate Secretariat sends an 
Assessment Form by email to each Director, related to 
the performance of the Board and the Committees as 
governing bodies and also to the recipient’s individual 
performance. It is both a self-assessment for each 
Director and an evaluation of the performance of the 
body on the whole as well: its body structure, culture, 
processes and dynamics and the Committees of which 
it is part. 

Note 9

public accountants in the preparation, audit or assessment 
of financial reports.

142

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

In line with the restatement method, non-currency 
assets and liabilities are restated by an overall price 
index issued by the Argentine Federation of Professional 
Councils in Economic Sciences (“Argentine Federation”) 
since their acquisition date or last inflation adjustment 
(March 1, 2003).

Likewise, comparative information included in the 
financial statements has also been restated, but this 
fact has not modified the decisions based on the financial 
information corresponding to those fiscal years.

The Chief Executive Officer is in charge of approving 
the contents of the Sustainability Report.

Note 11

is outlined in the IMS and it is the Variable Compensation 
Program Policy also referred to as "PORH 005“. Regarding 
share in revenues, senior executives —as every other 
employee— are reached by the Bonus of the Employee 
Stock Ownership Plan in accordance with the provisions of 
Administrative Emergency Act ( 23,696 ) – Privatizations 
and private common stock ownership. Employee Stock 
Ownership Plan.

tgs does not have a deferred shares program or bonuses 
beyond the detailed above, does not have  regulations 
nor does it apply bonuses for hiring or payments or 
incentives for hiring personnel.

tgs abides by the labor legislation in force, there are no 
special senior executives compensation policies.

Expenses are refunded for the performance of business 
activities as it is done with the rest of the staff. They are 
assigned a car, as well as traveling and representation 
expenses covered by the company.

tgs does not have a pension, anticipated retirement or 
contributions rates for the retirement system.

The remuneration policy applicable to senior executives

Note 12

The remuneration of the members of the Board of 
Directors is approved by the Shareholders Meeting, 
in accordance with the provisions of Law 19,550 and 
Argentine Securities Exchange Commission (CNV) 
standards.

The remuneration of the management of the Company 
is determined by the Human Resources area, with the 
approval of the Chief Executive Officer, without the 
intervention of any consulting agent.

Note 13

The opinion of the internal stakeholders groups 
(employees) regarding remuneration is gathered by 
means of the Labor Climate survey. The results are 
analyzed and considered by the HHRR area. No voting 
is conducted on proposals related to remuneration 
policies.

Note 14

The annual total compensation ratio is of 7.43.

Note 15

The percentage increase in annual total compensation 
ratio is of 1,0039.

Note 16

tgs presents its financial statements in accordance 
with International Financial Reporting Standards issued 
by the International Accounting Standards Board 
(“IASB”) and the International Financial Interpretations 
Committee (“IFRIC”).

On December 26, 2018, the Argentine Securities 
Exchange Commission (CNV) issued Resolution No. 
777/2018, by virtue of which it instructs companies 
that offer their shares to the public to apply the financial 
statements restatement method to a stable currency in 
line with the provisions of IAS 29 “Financial Reporting 
in Hyperinflationary Economies”. 

In accordance with such standards, the restatement of 
financial statements was resumed as from July 1, 2018. 

Note 17

If you have any question regarding this report, please 
address this email as point of contact:
sustentabilidad@tgs.com.ar

Note 18

Our transportation systems, processing facilities and 
the third parties’ infrastructures that we may occasionally 
use, may be  affected by floods, fires or any other 
catastrophe whether of natural or man-made causes, 
either accidental or intentional. The Company could 
experience business interruptions, significant drops 
in revenues or in demand due to catastrophic events 
or higher costs for the Company, derived from 
uninsured damage. There might be a significant lapse 
of time between the occurrence of the accident, 
catastrophic event or terrorist attack and the coverage 
of the damage by insurance policies contracted 
by the Company, which typically imply deductible 
non-recoverable amounts and that in most cases are 
subject to compensation limits. Also, any of the events 
described above might adversely affect natural gas 
demand in any or our clients or consumers. 

Note 19

The company, in compliance with said regulations, has 
devised a series of procedures to prevent said risk, 
including the preparation of risks and controls matrixes 
(for each identified material process), with regular 
testing regarding its compliance. The outlining of the 
mentioned controls is based on policies and procedures 
currently in force; (iv) Internal Audit Standards, based 
on the development of action plans in risk analysis, 
focusing on the reliability of the financial information, 
the efficiency of operations, the protection of assets and 
compliance with laws, regulations and contracts, and; 
(v) Other regulations that aim at identifying operational 
risks related to the environment, quality, safety and 
occupational health.

In our Financial Statements, we disclose our financial 
risk management, differentiated per kind of risk and 
describing for each of them the plans or actions 
implemented to mitigate them. Besides, upon the 
presentation of the 20-F document to the SEC, we describe 
the risk factors to which our company is exposed.

In fulfillment of its roles and in accordance with the 
current regulations, the Audit Committee Regulations 
and according to its own annual action plan, the Audit 
Committee oversees the application of information 
policies on the company’s risk management, reporting 
it in its Annual Report.
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Besides the pension fund outlined by labor legislation, 
at tgs there is no further independent employees fund 
determined for such purposes.

Note 20

tgs does not receive any tax relief or credits, or any 
kind of subsidies, awards, exemptions, assistance or 
financial or other benefits from the Government or that 
may be provided by the Government for any operation 
whatsoever.

It has received $2,149,729 as subsidy and it should be 
mentioned that FGS ANSES has an equity interest of 
24% of de tgs common stock but does not receive any 
benefit derived from that.

Note 21

At tgs, there is no salary difference derived from 
gender. The salary value at the entry level of our 
collective agreement is a single one, regardless of the 
gender of the person who joins the company. As the 
employee grows in category ranking within the 
agreement, values keep being unique without gender 

Note 22

difference. The salary of a worker may be above the 
minimum due to several conditions inherent to the 
job, including additional payments per area and shift.

We did not receive any report against corruption in 
2021 through our Ethic Line, understanding as corruption 
the crimes contemplated by Law 27.401 addressed by 
our Integrity Program.

Note 23

In 2020 there were no confirmed corruption cases.

Note 24

Consumption of renewable sources fuel derives from 
solar generators installed in the pipeline cathodic 
protection units.

Although refrigeration and vapor consumptions are 
not significant at tgs, we will move forward with 
their calculation in the following report. At the Cerri 
Complex Eco Energía plant there were recorded 
heating, refrigeration and vapor sold for 978,633 tons.

Note 25

Natural Gas Consumption for Generation of Electricity

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

TOTAL NATURAL GAS CONSUMPTION FOR GENERATION OF ELECTRICITY 

Natural gas consumption in processing and domestic activities 

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration

TOTAL NON-RENEWABLE SOURCE FUEL CONSUMPTION OF 

Total Natural Gas consumption

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration

TOTAL NATURAL GAS CONSUMPTION

 399,925.00 

 147,208.00 

 547,133.00 

 36,295,869.00 

 2,695,371.00 

 1,498,121.00 

 1,476.00 

 40,490,837.00 

 36,695,793.00 

 2,842,580.00 

 1,498,121.00 

 1,476.00 

 41,037,969.00 

NATURAL GAS CONSUMPTION (GJ/year) 2020

 426,855.00 

 381,133.00 

 807,988.00 

 34,844,150.00 

 979,267.00 

 1,830,648.00 

 2,809.00 

 37,656,874.00 

 35,271,005.00 

 1,360,400.00 

 1,830,648.00 

 2,809.00 

 38,464,862.00 

2021
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2021
Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business 

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL

17,592

366

1,105

3,618

22,681

CONSUMPTION OF LIQUID FUELS FOR
COMPANY VEHICLES  (GJ/year)

2020 2021

20,041

394

1,015

5,323

26,773

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business 

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL

36,713,385

2,842,946

1,499,226

5,094

41,060,651

TOTAL CONSUMPTION OF FUELS OBTAINED FROM NON- RENEWABLE
SOURCES (NATURAL GAS+LIQUID FUELS)  (GJ/año)

2020 2021

35,291,047

1,360,793

1,831,663

8,132

38,491,635

Generation and consumption of energy from renewable sources 5

RENEWABLE ENERGY  CONSUMPTION * 2020 2021

10

* It corresponds to photovoltaic Energy, we have solar panels installed at the pipelines cathodic protection units.

The energy intensity ratio includes fuel and electricity 
and comprises only energy consumption within the 
Company.

Note 26

We still do not have goals and objectives related to 
water that are part of the organization management 
approach or define how they adjust to public policies 
and the local context of every area with water.

Note 27

We have the procedure PSMA270 for the Disposal of 
Liquid Effluents that stipulates that, whether they 
derive from industrial processes or sewage, they must 
meet quality parameters of the receiving body: land, 
water course or another. In every case, the required 
analyses must be conducted by laboratories enabled 
by the provincial Authority and the frequency of the 
monitoring must be scheduled in accordance with the 
stipulations of the corresponding discharge permits. In 
Exhibit I of said procedure, maximum values are specified 
according to the jurisdiction where the discharge is 
conducted. It is mandatory to keep records that verify 
compliance with the discharge provisions. In those 
areas where there are no regulations on the matter or 

Note 28

tgs water supply may derive from underground or 
shallow water extraction o can be provided by third 
parties, subject to the facilities location. The different 
water sources correspond to fresh water. No water is 
consumed from the following source: gathered rainfall, 
water stored by the organization, organizational residual 
waters.

Given the relevance of this resource essential to life, we 
continually monitor water quality parameters in the 
areas where we operate to meet the extraction limits 
and to check there are no modifications to the water 
quality.

Note 29

PSMA270 Liquid effluents discharge. In its Exhibit 1 
you can find the allowed discharge values.

PSMA642 Drinkable water: it outlines the controls 
and actions to be performed to analyze drinkable 
water systems to comply with legislation in force, its 
Annex 2 outlines the drinkable water quality values.

We have two related  internal procedures:

145

if the corresponding permit does not stipulate the 
requirements, Buenos Aires regulations must be taken 
as reference, as they are considered the strictest.

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

tgs develops 77% of its activities at operative and 
administrative facilities located in water deficit areas. 

For that reason, the impact of water discharge is very 
relevant, taking into account total water discharges.

Note 30All the company facilities that have an underground 
water well are equipped with a flow meter, same as the 
only facility that is supplied from shallow water. Thus, no 
matter the source, water consumption is daily monitored. 
For the two facilities that meet their water needs 
through third parties, the consumed water records are 
established by means of the water companies invoices.
Based on data reported in 2021, the main source of 
water supply was underground extraction, as most of our 
facilities are far from urban areas and are not reached  

by drinkable water urban networks. The second source 
of supply is third parties, which includes basically the 
purchase of water to municipalities or other utilities, 
many of which are delivered via tanker trucks. The only 
facility supplied by means of shallow water is in the 
province of Río Negro. The administrative areas, being 
in urban areas are served by the water network, but 
consumption is much lower than in the operative areas 
of the company.

Shallow water

Underground water

Third parties water

TOTALS *

4

857

249

1,110

WATER WITHDRAWAL IN AREAS WITH WATER DEFICIT
(in mega liters)

2020 2021

3

882

221

1,106

* The sum of all the water withdrawn from underground, shallow sources or provided by third parties for  industrial use or irrigation in water deficit areas.

tgs develops 77% of its activities at operative and administrative facilities located in water deficit areas. For that reason, the impact of water withdrawal is very relevant taking 
into account total water withdrawal.

AREA

Water deficit area

Total discharges

298.00

303.00

WATER DISCHARGES (in mega liters/year)

2020 2021

303.00

313.00

146

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

WATER DISCHARGES PER TREATMENT LEVEL AND BUSINESS  (in mega liters/year)        

BUSINESS

TOTAL DISCHARGE
PER BUSINESS

 12.00 

 339.00 

 3.00 

 -   

 354.00 

2020

 12.00 

 329.00 

 3.00 

 8.00 

 352.00 

2021

 10.00 

 -   

 2.00 

 -   

 12.00 

2020

DISCHARGE
WITH NO TREATMENT

 9.00 

 -   

 2.00 

 3.00 

 14.00 

2021

BIODIGESTOR OR SIMILAR TO
PUBLIC SEWAGE NETWORK

 2.00 

 -   

 1.00 

 -   

 3.00 

2020

 3.00 

 1.00 

 1.00 

 5.00 

 10.00 

2021

FACULTATIVE
POOL

  -   

 339.00 

 -   

 -   

 339.00 

2020

 -   

 328.00 

 -   

 -   

 328.00 

2021

Natural Gas Transportation Business (Compressor Plants and Pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration

TOTALS

The Cerri complex is the only facility that generates 
industrial effluents from processes, saline discharges 
from reverse osmosis desalinization plant, cooling 
tower purges and plant cleaning flushes. Industrial 
effluents are taken to a pumping well where the 
volume is equalized and sent to an API pool of 220 m3 
for a primary separation.

There, hydrocarbons are separated by density difference. 
The pool has a skimmer at the head that collects the 
separated hydrocarbons. Then, the effluent enters 
into a facultative pool that produces oxidation and 
stabilization of the remaining organic matter. 

The activated mud sediments settle and the liquid is 
discharged through over-spilling through a groove 
that acts as a solids trap from there, they are sent to 
the sampling taking chamber where the effluent is 
chlorinated, before being discharged to the stream 
Saladillo de García.

The minimum quality criteria of the Cerri Complex 
discharges are determined by the Water Regulating 
Entity of the province of Buenos Aires and the 
CTE (Executive Technical Committee). Our industrial 
discharges have the corresponding discharge permit 
and comply with the monitoring plan outlined by the 
authorities. 

We do not have substances of great concern, so 
discharges are treated.

There were no significant spillages in 2020. Eventual 
spillages consist in non- significant leakages from tanks 
and equipment. They result in controlled events, since 
every facility has spilling management kits.
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tgs develops 77% of its activities at operative and administrative facilities located in water deficit areas. For 
that reason, the impact of water consumption in such areas is very relevant taking into account aggregate 
water consumption.

In 2021 we recorded a total water consumption of 938 
mega liters (taking into account water that has been 
recovered or reused for treatment processes).

In 2021 total water consumption in water deficit regions 
was of 931 mega liters (taking into account water that 
has been recovered or reused for treatment processes).

At tgs, water is not consumed for industrial purposes. 
Water is used for irrigation and to supply our sanitary 
facilities and firefighting networks, so water withdrawal 
from the several sources resembles residential water 
consumption. 

Water consumption estimates: withdrawn water values 
are the ones recorded in an internal procedure worksheet 
(F01-PSMA275), based on flow meters daily readings; 
thus, the values herein informed are as reported by 
each facility. For such venues that do not have meters 
provided by public water utility company, specifically 
administrative offices, consumptions were estimated 
taking a 0.25 m3/person/day reference value. Data 
related to each facility’s workforce is provided by the 
Human Resources area.

Recovered water estimates: for the Cerri Complex, values 
are estimated based on a constant flow assumption. Within 
investments foreseen for 2022, we are contemplating 
the installation of a comprehensive flow meter.

Regarding our Galván Plant, we estimate —based on 
irrigation tanks’ records— a 9 m3 daily water reuse.

WATER CONSUMPTION PER BUSINESS (in m3/year)        

WITHDRAWN
WATER

61

872

193

11

1,137

RECOVERED
WATER

1

38

1

0

40

WATER USED
FOR IRRIGATION

50

0

189

1

240

TOTAL CONSUMTPION
PER BUSINESS

13

909

6

10

938

Natural Gas Transportation Business (Compressor Plants and Pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration

TOTAL

Note 31

WATER CONSUMPTION IN WATER DEFICIT AREAS (in mega liters/year)

Withdrawn water

Recovered water

Water used in irrigation

WATER CONSUMPTION *

1,110.00

53.00

1,163.00

1,106.00

40.00

215.00

931.00

TOTAL WATER CONSUMPTION
IN WATER DEFICIT AREAS

TOTAL WATER CONSUMPTION
IN WATER DEFICIT AREAS

20212020

* The company water consumption is estimated considering the total  water withdrawn  at all its facilities, plus the water that has been recovered and reused minus the 
irrigation water that is returned to the environment.

148

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

This calculation includes: CO
2
 and CH

4
. We do not generate 

Scope 1 emissions derived from combustion or biomass 
degradation (biogenic). The year taken as basis for the 
calculation of our carbon footprint was 2019. Thus, it 
will be used to standardize data- taking. 

The report approach is per business unit. Calculations 
of CH

4
 emissions are based on standardized procedures 

of internal calculations. Combustion gases emissions 

are calculated based on laboratories and the hours of 
service of the different equipments.

This year we completed the modification in the calculation 
of our emissions adapting them to the GHG Protocol 
(direct and indirect emissions). This improvement 
contemplated standardization in the data gathering 
system, which will enable us to have a traceable and 
easily auditable system.

Note 32

Scope 1 emissions per origin
(tons CO

2
 eq/year)

2020 2021

CO
2
 emissions

Natural gas emissions in process equipment * 

Natural gas emissions in power generators * 

Process

Flare burning * 

Organizational vehicles 

Contractors vehicles working for tgs 

TOTAL CO
2
 EMISSIONS

CH
4
 Emissions due to natural gas venting 

Failures 

Due to process instability

Malfunctioning of instruments and chromatography

Maintenance in pipelines/ Measurement points

Maintenance at compressor plants

Maintenance at treatment plants

Start up of new facilities

Programming causes

Dry seals

Wet seals

Other regular venting

Other causes

TOTAL METHANE EMISSIONS

TOTAL

 3,587,030.00 

 162,134.00 

13,813.00 

 31,635.00 

 3,794,613.00 

 10,081.00 

 4,217.00 

 10,118.00 

 101,686.00 

 3,758.00 

 24.00 

 42,272.00 

 12,956.00 

 38,476.00 

 601,043.00 

 6,105.00 

 21,719.00 

 852,455.00 

 4,647,067.00 

 1,903,574.00 

 5,114.00 

 15,047.00 

 46,035.00 

 5,201.00 

 5,216.00 

 2,026,187.00 

 2,615.00 

 20,215.00 

 246,342.00 

 7,076.00 

 9.00 

 63,842.00 

 14,022.00 

 36,424.00 

 663,468.00 

 20,856.00 

 31,209.00 

 1,106,081.00 

 3,132,268.00 

* Flare burnings of Río Neuquén and Tratayén Plants are starting to be recorded. They include emissions of CH
4
 y N

2
O per combustion.

CO
2
 e [tn]=〖CO〗_2  [tn]+ 21*〖CH〗_4  [tn]+ 310*N_2 O [tn]       

Since 2021 the calculation of gas emissions per combustion and flare was modified in line with IPCC guidelines. 
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Scope 2 emissions correspond to acquired electric 
energy. The base year is 2019, as it is the one we took as 
basis for the calculation of our Carbon Footprint and ies.

departing from which we will be able to standardize 
data- recording. There are no emissions derived from 
special activit.

Note 33

SCOPE 1 EMISSIONS PER ORIGIN
(tons CO

2
 eq/year)

2020 2021

CO
2
 emissions per combustion

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL CO
2  

EMISSIONS

CH
4
 Emissions due to natural gas venting

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL CH
4 
EMISSIONS 

Total GHG emissions 

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL

 2,362,030.56 

 1,425,050.48 

 14,381.57 

 -   

 3,801,462.61 

 820,783.26 

 -   

 31,671.40 

 -   

 852,454.66 

 3,182,813.82 

 1,425,050.48 

 46,052.97 

 -   

 4,653,917.27 

 1,779,826.00 

 136,156.00 

 108,024.00 

 2,181.00 

 2,026,187.00 

 1,086,310.00 

 -   

 19,771.00 

 -   

 1,106,081.00 

 2,866,136.00 

 136,156.00 

 127,795.00 

 2,181.00 

 3,132,268.00 

Generated by acquisition of electricity

TOTAL

 11,110.00 

 11,110.00 

SCOPE 2 EMISSIONS PER ORIGIN
(in tons CO

2
 eq/year)

2020 2021

 8,002.00 

 8,002.00 

Natural Gas Transportation Business (Compressor Plants and Pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration

TOTAL

 -  

 -  

 -  

 -  

 11,110.00 

SCOPE 2 EMISSIONS PER BUSINESS
(in tons CO

2
 eq/year)

2020 2021

 308.00 

 4,550.00 

 2,779.00 

 365.00 

 8,002.00 

We do not generate scope 2 emissions derived from combustion or biomass degradation (biogenic)

In 2020 Scope 2 emissions were not segmented by business. Such differentiation has been applied since the year 
2021.
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There is a remarkable difference between the values 
reported in 2020 and 2021. This derives from the fact 
that we analyzed in the content of emissions scopes, 
kilometers driven by tgs employees vehicles – which 
went from Scope 3 to Scope 1— as these emissions are 
related to our operations maintenance tasks. As from 
2021, transportation of raw material and waste sent to 
treatment, corresponds to Scope 3.

Note 34

To calculate GHG emissions intensity we consider CO
2
, 

methane and N
2
O gases and include Scope 1 and 2 

emissions.

Note 35

Regarding emissions of ozone depleting substances, 
tgs does neither import nor export CFC-11 (Trifluoromethane 
equivalent).

Note 36

 10,053.00 

EMISIONES ALCANCE 3 
(tons CO

2
 eq/año)

2020 2021

 97.02 

ÓXIDOS DE NITRÓGENO Y OTRAS EMISIONES 
SIGNIFICATIVAS AL AIRE POR ORIGEN (tons/year)

2020 2021

NOx EMISSIONS

Processes 

Vehicles

TOTAL NOx EMISSIONS

CO emissions

Processes 

Vehicles

TOTAL CO EMISSIONS

Sulfuric Oxide emissions

Processes 

VEHICLES

TOTAL SULFURIC OXIDE EMISSIONS

 18,491.00 

 -   

 18,491.00 

 40,332.00 

 -   

 40,332.00 

 -   

 -   

 -   

 1,664.00 

 67.00 

 1,731.00 

 51,063.00 

 6,749.00 

 57,812.00 

 134.00 

 13.00 

 147.00 

NITROGEN OXIDES AND OTHER SIGNIFICANT
EMISSIONS TO THE AIR PER BUSINESS  (tons/year)

2020 2021

 15,983.00 

 2,064.00 

 444.00 

 -   

 18,491.00 

 37,541.00 

 2,496.00 

 295.00 

 -   

 40,332.00 

 -   

 -   

 -   

 -   

 -   

 1,510.00 

 126.00 

 85.00 

 10.00 

 1,731.00 

 7,858.00 

 48,251.00 

 177.00 

 1,526.00 

 57,812.00 

 143.00 

 1.00 

 1.00 

 3.00 

 147.00 

NOx Emisions

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL NOx EMISIONS 

CO emissions

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL CO EMISSIONS

Sulfuric Oxide emissions

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Other sectors (GSAC, GM, GA, Works and Projects)

TOTAL SULFURIC OXIDE EMISSIONS

Note 37

Since 2021, the calculation has been modified to include vehicles
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GENERATED WASTE  (in tons) 2020 2021

Hazardous Waste

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

TOTAL HAZARDOUS WASTE

Non-Hazardous Waste

Domestic or organic

Inert (plastic, paper, wood, etc)

Total Non-Hazardous Waste 

Other waste of special disposal

Waste of electrical and electronic equipment (WEEE)

TOTAL SPECIAL DISPOSAL WASTE 

TOTAL

 2,597.00 

 1.00 

 16.00 

 21.00 

 2,635.00 

 104.00 

 91.00 

 195.00 

 1.00 

 1.00 

 2,831.00 

 1,797.00 

 2.00 

 5.00 

 20.00 

 1,824.00 

 97.00 

 147.00 

 244.00 

 1.00 

 1.00 

 2,069.00 

GENERATED WASTE PER BUSINESS (in tons) 2020 2021

Hazardous Waste

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration 

TOTAL HAZARDOUS WASTE

Non-Hazardous Waste

Natural Gas Transportation Business (compressor plants and pipelines)

Liquids Business (Cerri – Galván)

Midstream Business

Administration 

TOTAL

1,780.00

2,457.00

0.00

0.00

2,635.00

37.00

152.00

0.00

6.00

195.00

243.00

1,506.00

75.00

0.00

1,824.00

68.00

133.00

34.00

9.00

244.00

Note 38

Data is gathered at each facility and entered into SAP ESHM.

152

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

WASTE DIVERTED FROM ELIMINATION (in tons) 2020 2021

Recycling 

Other recovery waste uses (composting)

Hazardous waste

TOTAL

76.40 

42.70 

3.00 

122.10 

80.50 

35.40 

4.00 

119.80 

Note 39

WASTE DIVERTED FROM ELIMINATION PER BUSINESS (in tons) 2020 2021

Negocio de Transporte  

Negocio Líquidos (Cerri-Galván) 

Negocio Midstream

Administración 

TOTAL

9.90 

107.10 

0.00 

2.10 

119.10 

4.50 

109.20 

0.20 

2.00 

115.80 tgs does not recycle nor recover the hazardous waste it generates.
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HAZARDOUS WASTE DIRECTED TO ELIMINATION (in tons) 2020 2021

ELIMINATED HAZARDOUS WASTE

Incinerated

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

Sents to Landfarming 

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

Sents to safety filling 

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

Others physicochemical, stabilization

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

Incinerated at tgs (Pyrolysis Furnace)

TOTAL 

3.00 

3.00 

0.00 

0.00 

0.00 

1,223.00 

1,223.00 

0.00  

0.00  

0.00  

42.00 

34.00 

0.00  

8.00 

0.00  

2.00 

0.00  

0.00  

0.00  

0.00  

2.00 

1,270.00 

33,00 

33.00 

0.00  

0.00  

0.00  

1,351.00 

1,351.00 

0.00  

0.00  

0.00  

58.00 

0.00  

2.00 

2.00 

20.00 

229.00 

0.00  

0.00  

9.00 

0.00  

0.00  

1,671.00 
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HAZARDOUS WASTE SENT TO ELIMINATION (in tons) 2020 2021

ELIMINATED HAZARDOUS WASTE

Incinerated 

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

Sents to Landfarming 

Sólidos o líquidos con hidrocarburo 

Pinturas o solventes 

Baterías (Ni-Cd o Pb/ácido) 

Otros residuos peligrosos 

Sents to safety filling 

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

Others physicochemical, stabilization

Solid or liquid with hydrocarbon

Paints or solvents

Batteries (Ni-cd or Pb/acid)

Other hazardous waste

Incinerated at tgs (Pyrolysis Furnace)

TOTAL

2.699 

2.69 

0.009 

0.00 

0.00 

1,223.12 

1,223.12 

0.00 

0.00 

0.00 

42.26 

34.32 

0.00 

7.94 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

1.85 

1,269.929 

33.243 

33.12 

0.123 

0.00  

0.00 

1,351.213 

1,351.195 

0.018 

0.00 

0.00 

58.19 

34.39 

1.598 

2.002 

20.20 

228.90 

220.30 

0.00 

8.60 

0.00 

9.42 

1,680.966 

Note 40 tgs has pyrolysis furnaces in two of its compressor plants (Belisle and Gaviotas) and at the Cerri complex, where 
it treats its own hazardous waste by incineration.

tgs does neither imports nor exports hazardous waste.

tgs does not treat hazardous waste by means of any of the following methods: reutilization, recycling, 
composting,
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Dump

Sanitary filling

Through incineration at tgs

TOTAL

85.902 

41.93 

1.85 

129.682 

NON-HAZARDOUS WASTE ELIMINATED (in tons) 2020 2021

79.352 

18.959 

1.10 

99.411 

tgs does not treat hazardous waste by means of any of the following methods: reutilization, recycling, composting, 
recovery, injection into deep wells or onsite storage.

HAZARDOUS WASTE DIRECTED TO ELIMINATION PER BUSINESS (in tons) 2020 2021

WASTE DIRECTED TO ELIMINATION PER BUSINESS

Transportation Business 

Hazardous – Eliminated by incineration

Hazardous – Sent to Land-farming

Hazardous – Sent to Safety Filling

Hazardous – Others - Physicochemical, stabilization

Non-Hazardous – Sent to dump

Non-Hazardous – Sanitary Filling

Treated through incineration at tgs

Liquids Business (Cerri-Galván)

Hazardous – Eliminated by incineration

Hazardous – Sent to Land-farming

Hazardous – Sent to Safety Filling

Hazardous – Others - Physicochemical, stabilization

Non-Hazardous – Sent to dump

Non-Hazardous – Sanitary Filling

Treated through incineration at tgs

Midstream Business

Hazardous – Eliminated by incineration

Hazardous – Sent to Land-farming

Hazardous – Sent to Safety Filling

Hazardous – Others - Physicochemical, stabilization

Non-Hazardous – Sent to dump

Non-Hazardous – Sanitary Filling

Treated through incineration at tgs

Administration

Hazardous – Eliminated by incineration

Hazardous – Sent to Land-farming

Hazardous – Sent to Safety Filling

Hazardous – Others- Physicochemical, stabilization

Non-Hazardous – Sent to dump

Non-Hazardous – Sanitary Filling

Treated through incineration at tgs

TOTAL

66.541 

2.699 

13.05 

2.28 

0.00 

38.722 

6.09 

3.70 

1,325.63 

0.00 

1,210.07 

39.98 

0.00 

43.44 

32.14 

0.00 

3.74 

0.00 

0.00 

0.00 

0.00 

3.74 

0.00 

0.00 

3.70 

0.00 

0.00 

0.00 

0,00 

0.00 

3.70 

0.00 

1,399.611 

275.251 

30.573 

25.175 

13.702 

130.90 

60.582 

3.799 

10.52 

1,394.866 

0.00 

1,326.038 

44.488 

0.00 

15.84 

8.50 

0.00 

103.60 

2.67 

0.00 

0.00 

98.00 

2.93 

0.00 

0.00 

6.66 

0.00 

0.00 

0.00 

0.00 

0.00 

6.66 

0.00 

1,780.377 
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Note 41

Per gender

Women

Men

TOTAL

Per age group

Under 30 years old

Between 30 and 50

50 or older than 50

TOTAL

Per region

Don Bosco Main office

Bahía Blanca/Buenos Aires Area

Cerri Area

Western Area

Southern Area

TURNOVER RATE

Per gender

Women

Men

TOTAL

Per age group

Under 30 years old

Between 30 and 50

50 or older than 50

TOTAL

Per region

Don Bosco Main office

Bahía Blanca/Buenos Aires Area

Cerri Area

Western Area

Southern Area

HIRE RATE HIRE RATETOTAL HIRES

5

33

38

NO

NO

NO

NO

NO

NO

NO

NO

NO

TOTAL TURNOVER

5

39

44

7

19

19

44

NO

NO

NO

NO

NO

0.45%

3.00%

3.45%

NO

NO

NO

NO

NO

NO

NO

NO

NO

TURNOVER RATE

0.45%

3.55%

4.00%

0.64%

1.64%

1.73%

4.00%

NO

NO

NO

NO

NO

TOTAL HIRES

11

46

57

29

27

1

57

16

13

12

6

10

TOTAL TURNOVER

5

44

49

14

22

13

49

14

14

5

8

8

1.00%

4.20%

5.20%

2.60%

2.50%

0.10%

5.20%

1.50%

1.20%

1.10%

0.50%

0.90%

TURNOVER RATE

0.50%

4.00%

4.50%

1.30%

2.00%

1.20%

4.50%

1.30%

1.30%

0.50%

0.70%

0.70%

TURNOVER RATES 2020 2021

HIRE RATE

In 2021 we started using new age ranges: under 30 years 
old, between 30 and 50 years old and 50 or older.

NO: Not available

156

We are tgs / Sustainability / Businesses and value chain / Human capital / Environmental care / Community / Future challenges / About the report



tgs   2021 Sustainability Report

Note 42

NUMBER OF EMPLOYEES

Nº of employees entitled to parental leave for birth in 2021.

Nº of employees who took parental leave for birth in 2021.

Nº of employees that returned to work in the reporting period after 
parental leave for birth in 2020, which ended in 2021.

Nº of employees who took parental leave for birth in 2021 and as of 
Dec 31, 2021 are still on leave.

Nº of employees who took parental leave for birth in 2021 and as of 
Dec 31, 2021 neither returned nor are they on leave.

Nº of workers who returned to work upon expiration of their birth 
parental leave in 2021 and whose leave had started in 2020 or before.

Nº of employees who should have returned  to work upon expiration 
of parental leave in 2021 and whose leave expired in 2020 or before 
and DID NOT RETURN.

Nº of employees who returned to work in 2021 (after parental leave 
started in 2019 or 2020).

Nº of employees who returned to work in 2021 (after parental leave 
started in 2019 or 2020) and remained at their employments for 12 
months.

WOMEN

118 

8

1 

 
7

0 

 
1

0

1

1

PARENTAL LEAVE

MEN

983

31

0

 
31

0 

 
0

0

0

0

Procedures PSMA560 and PSMA561, both used to 
issue, develop and close work permits state that no 
person shall be subjected to an intolerable risk, in 
fact, workers participate in the preparation and are 
communicated about the risks, which they must consider 
tolerable in order to be allowed to perform the task. 

Employees are part of the investigative committee and 
are informed via alerts and lessons learned of the 
occurring incidents. The root causes are communicated 
and corrective action ia taken to avoid repetition.

tgs has procedures to identify all the dangers to which 
people are exposed and their corresponding risk 
assessment. In the mentioned procedure the level of 
control to be performed is determined. The procedure 
stipulates that from the levels of moderate upwards it is 
required to have a procedure as a means of operative 
control. The survey of hazards along with the risk 
assessment is available in an information tool, which 
people must be acquainted with and where they should 
check before starting a task to be able to implement 
the required control processes.

In 2021 we started the uploading of a new SAP-EHSM 
module, where all the facilities and sectors started the 
process to identify their hazards and determine their 
risk assessments. This new tool will replace the former 
one, which consisted in a hazards and risk assessment 
data base. 

The primary risk detection process is managed by the 
PGES300 (both for the Hazards and the environmental 
aspects). Besides tasks risks identification shall be 
conducted before executing them, and for that reason 
the procedures  PSMA559 and PSMA560/561 are used 
for the issuance of work permits.

On the other hand, all tgs can report unsafe conditions 
by means of the MIRA (watch) program and also 
interact with people through the PSO (Preventive 
Safety Observations), carrying our preventive safety 
observation, making sure people have understood the 
risk to which they are exposed and implementing the 
preventive measures to minimize risks.

As mentioned in the last paragraph, unsafe conditions 
or behaviors are reported by workers and leaders 
through the MIRA or PSO programs, where the informer 
or observer remain anonymous.

Note 43

There is a Mixed Committee of Safety, Environment, 
Occupational Health, which is a joint body, made up of 
equal numbers of company representatives and workers, 
the purpose of which is to strengthen Risk Prevention 
behavior, so that it ensures safe working conditions, 
with special emphasis on the care of the psychophysical 
integrity and on enhancing risk prevention measures for 
health, hygiene and safety at work  in accordance with 
the stipulations of national and/or provincial regulations 
in effect or any legislation  that may be enacted in the 
future on the matter, considering the Law N° 14,408 of 
the province of Buenos Aires.

Its mission is to protect the life and health of workers 
and to improve work conditions and environment, with 
the only final objective of developing an independent 
care ethics, to create a culture of safety as a value. The 
care ethics involves looking after ourselves, look after 
the others and after the team. Occupational Health is 
strongly working on several communication strategies 
via email, apps, electronic billboards, surveys, among 
others.

Note 44
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The safety, environment and health policy applies 
also to not employed workers (contractors or 
subcontractors), it even reaches visits. In fact, every 
person who enters tgs facilities must abide by the 
standards, directions and management system. 100% 
of the persons entering a tgs/Telcosur must comply 
with the SMS policy, principles, golden rules and standards 
outlined in the Management System.

Note 45

Main work accidents in 2021 were recorded in hands, 
knees and lower members. The injury rate was calculated 
on the total workers at the company, i.e. our own staff 
and contractors, calculating rates per every 1,000,000 
hours of work.

There are procedures to detect hazards and assess 
risks, such as the PGES400-PGES401and PSMA559 as 
well as implement preventive measures.

Note 46

Head trauma caused by the truck spring brake.

Bump in the arm due to the projection of the head 
valve of a recipient with an extinguisher subjected 
to pressure.

Crushing of lower member under pipeline that was 
being severed by maintenance staff.

1.

2.

3.

The three labor accidents with greatest consequences 
are the following:

The measures taken or projected to eliminate such 
hazards and minimize risks by means of the control 
levels are mainly not to get into the “line of fire” where 
a dangerous substance or uncontrolled energy may 
develop and project.

We conduct inspections, audits, detection of unsafe 
conditions through the programs (MIRA) and PSO to 
positively acknowledge the risks and the implementation 
of barriers to prevent incidents.

Unsafe situations or behaviors are reported by leaders 
and workers through the recording of MIRA or PSO 
and the informer or observer remain anonymous.

This applies to any person who enters the company, 
whether they are employees or not.

NUMBER / RATE

Deaths resulting from work accident injuries 

Number of work accident injuries with major
consequences (other than death)

Rate of work accident injuries with major
consequences

Number of recorded work accidents

Rate of recorded work accident 

CONTRACTORS

Deaths resulting from work accident injuries 

Number of work accident injuries with major
consequences (other than death)

Rate of work accident injuries with major
consequences

Number of recorded work accidents

Rate of recorded work accident 

2020

No deaths

0.00

0.00

2.00

0.94

No deaths

0.00

0.00

3.00

1.95

2021

No deaths

1.00

0.495

2.00

0.99

No deaths

2.00

1.25

11.00

6.875

WORK ACCIDENT INJURIES
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Note 47

No discrimination cases were recorded in 2021.

Note 48

In 2021 we did not record operations in which the 
freedom of collective association or negotiation might 
have been at risk.

Note 49

Thanks to the Materiality Analysis, we opened dialogues 
with our stakeholders groups and conducted surveys. 
The outcome of these activities allowed us to get a 
diagnosis of our status in terms of the relevant social 
and environmental topics for the community. Last 
year, we worked hard on social impact topics and 
lately we are starting to work on the topic of diversity 
and gender inclusion, for which we are placing special 
emphasis on the indicators of the results of our social 
investments, to increase our support on said topics.

The community can start a dialogue with tgs through 
the tgs web site and the social networks. Also in 
institutional relations there is a sector known as 
Stakeholders Relations Management which centralizes 
great part of our relations with said groups in the 
communities where we are present. Besides, we have 
an ethics line where any person can present a claim or 
complaint. The management of said calls is outsourced.

Note 50

tgs does not make any political contributions. 

Note 51

BREAKDOWN BY AGE AND POSITION

Director 

Manager

Head of area

Analyst/ Supervisor

Administrative clerk, operator

0

7

32

123

551

BETWEEN
30 AND 50

50 OR OLDER
THAN 50

7

19

54

85

133

0

0

0

4

93

UNDER 30
YEARS OLD

In 2021 we started using new age ranges: under 30 years old, between 30 and 50 years old and 50 or older.
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SASB Table of Reference

The Sustainability Accounting Standards Board 
(SASB) is a nonprofit organization founded to develop 
standards for the private sector to improve the 
efficiency of the capital markets in the disclosure of 
relevant sustainability information of high quality. SASB 
standard allow all companies worldwide to identify, 
manage and communicate all material financial information 
related to sustainability to their investors.

Below we present for the first time the application of 
these standards in our sustainability report. For such 
purposes, we are using the following SASB standards: 
Oil and gas – Midstream and Oil and Gas- Services.

Although in this first approximation to its use we are 
not presenting all the standard requirements yet, we 
are undergoing a stage of analysis and information 
gathering to improve the scope and quality of this 
accountability tool in the future.

When we refer to the Code of Conduct, it can be found 
in the following link:
https://www.tgs.com.ar/inversores/gobierno-corporativo 
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OIL AND GAS - MIDSTREAM  
  
Table 1

Sustainability disclosure topics and accounting metrics

161

TOPIC: GREENHOUSE GAS EMISSIONS

Gross global Scope 1 emissions, percentage methane, percentage covered under emissions-limiting regulations

Discussion of long-term and short-term strategy or plan to manage Scope 1 emissions, emissions reduction 
targets, and an analysis of performance against those targets

Pg. 95 and GRI Table –Note 26 of this document.

Metric not informed for this period.

EM-MD-110a.1

EM-MD-110a.2

TOPIC: AIR QUALITY

Air emissions of the following pollutants: (1) NOx (excluding N2 O), (2) SOx , (3) volatile organic compounds 
(VOCs), and (4) particulate matter (PM10)

GRI Table –Note 31 of this document.EM-MD-120a.1

TOPIC AND ACCOUNTING METRICS INDICATOR ID RESPONSE

TOPIC: ECOLOGICAL IMPACTS

Description of environmental management policies and practices for active operations

Percentage of land owned, leased, and/ or operated within areas of protected conservation status or endangered 
species habitat

Terrestrial acreage disturbed, percentage of impacted area restored

Number and aggregate volume of hydrocarbon spills, volume in Arctic, volume in Unusually Sensitive Areas 
(USAs), and volume recovered

Note 1

Metric not informed for this period.

We do not have polluted lands that require remedies.

GRI Table –Note 24 of this document.

EM-MD-160a.1

EM-MD-160a.2

EM-MD-160a.3

EM-MD-160a.4

Atmospheric emissions of the following pollutants: (1) NOx (excluding N
2
O), (2) SOx, (3) Volatile Organic 

Compounds (COV) y (4) particles (PM10)

TOPIC: COMPETITIVE BEHAVIOR

tgs does not render services related to oil, so it is not applicable.
tgs has not been part of judicial processes with the described scope.

EM-MD-520a.1

TOPIC: OPERATIONAL SAFETY, EMERGENCY PREPAREDNESS & RESPONSE

Number of reportable pipeline incidents, significant percentage 

Percentage of (1) natural gas and (2) hazardous liquid pipelines inspected

Number of (1) accidents releases and (2) non-accident releases (NARs) from rail transportation

Discussion of management systems used to integrate a culture of safety and emergency preparedness throughout 
the value chain and throughout project lifecycles

Not applicable. tgs does not have oleo ducts.

Inspections are conducted on 100$ of pipes.

Not applicable, We are not part of the railway transportation industry.

Metric not informed for this period.

EM-MD-540a.1

EM-MD-540a.2

EM-MD-540a.3

EM-MD-540a.4
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Table 2

Activity metrics
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Total metric tons per kilometer of transported (1) natural gas, (2) crude oil and (3) refined oil products, per kind of 
transport.

1)104 ton/km (transportation of natural gas + midstream condensates, 
2) not applicable 3) Not applicable

EM-MD-000.A

ACTIVITY METRICS INDICATOR ID RESPONSE

OIL AND GAS – SERVICES
  
Table 1

Sustainability disclosure topics and accounting metrics

TOPIC: EMISSIONS REDUCTION SERVICES & FUELS MANAGEMENT

Total fuel consumed, percentage renewable, percentage used in: (1) on-road equipment and vehicles and (2) 
off-road equipment

Discussion of strategy or plans to address air emissions-related risks, opportunities, and impacts

2 Percentage of engines in service that meet Tier 4 compliance for non-road diesel engine emissions

Pg. 93 and GRI Table –Note 19 of this document.

Note 2

The only diesel motors in service not destined to transportation are the 
fire pumps for the Cerri Complex and Galvan Plant (Bahia Blanca) which are 
activated on a weekly basis to conduct fire drills. They are not monitored 
as their emissions’ nature and volume are not considered relevant by the 
environments authority

EM-SV-110a.1

EM-SV-110a.2

EM-SV-110a.3

ACCOUNTING METRICS INDICATOR ID RESPONSE

TOPIC: WATER MANAGEMENT SERVICES

(1)Total volume of fresh water handled in operations, (2) percentage recycled

Discussion of strategy or plans to address water consumption and disposal-related risks, opportunities, and 
impacts

Pag. 85, 86 and GRI Table Note 25 of this document. Our main consumption 
corresponds to sanitary and irrigation tasks, the volumes of which are 
minimal. The most significant use is at the Cerri Complex where it is used 
for cooling and vapor processes. 

Note 3

EM-SV-140a.1

EM-SV-140a.2
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TOPIC: CHEMICAL MANAGEMENT 

Volume of hydraulic fracturing fluid used, percentage hazardous

Discussion of strategy or plans to address chemical-related risks, opportunities, and impacts

We do not have hydraulic fracturing operations.

Note 4

EM-SV-150a.1

EM-SV-150a.2

ACCOUNTING METRICS INDICATOR ID RESPONSE

TOPIC: ECOLOGICAL IMPACT MANAGEMENT 

Average disturbed acreage per (1) oil and (2) gas well site

Discussion of strategy or plan to address risks and opportunities related to ecological impacts from core activities

Not applicable, we do not have oil or gas wells.

Pages 79, 80/ 81 of this document.

EM-SV-160a.1

EM-SV-160a.2

TOPIC: WORKFORCE HEALTH & SAFETY

(1) Total recordable incident rate (TRIR), (2) fatality rate, (3) near miss frequency rate (NMFR), (4) total vehicle 
incident rate (TVIR), and (5) average hours of health, safety, and emergency response training for (a) full-time 
employees, (b) contract employees, and (c) short-service employees

Description of management systems used to integrate a culture of safety throughout the value chain and project 
lifecycle

1) Incidents recorded in 2021:
a) own staff: 3
b) contractors: 14
Out of which 16 were owned.
c) Non discriminated (contractors)
(2) a) own staff: 0 b) contractors: 0
(3) a) own staff: 7 b) contractors: 6
(4) The vehicle incident rate includes own staff and contractors and was of 0.88 
based on 1 million kilometers and not on the API formula.
(5) In terms of Response to emergencies, besides the time dedicated to the 
design, development and execution of drills, which is taken as training, the 
staff has participated in 497 hours training in Emergency Plans: “Fire risk and 
use of extinguishers” and “Evacuation and Emergencies”, through the digital 
platform implemented by the legal requirement Resolution SRT 905/2015.- 
Also, refer to Page 74 and 75 of this document.

Pages 64,65, 66, 74 and 75 of this document.
In pandemic, we developed virtual bonds previous to the start of planned 
tasks. We have conducted ·five-minute” talks to raise awareness of the 
preventive measures. We have prepared Prior Risk Analyses, in line with 
PSMA559 and meetings with supervisors and responsible officers of contractors’ 
safety and health services`. The same procedures were followed with our 
own staff.

EM-SV-320a.1

EM-SV-320a.2
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Descripción de los sistemas de gestión utilizados para identificar y mitigar los riesgos catastróficos y finales No se informa esta métrica para este período.EM-SV-540a.1
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TOPIC: BUSINESS ETHICS & PAYMENTS TRANSPARENCY

Amount of net revenue in countries that have the 20 lowest rankings in Transparency International’s Corruption 
Perception Index

Description of the management system for prevention of corruption and bribery throughout the value chain

Metric not informed for this period.

Our Code of Conduct contemplates the situation in point 1.05 and in 
section 6

EM-SV-510a.1

EM-SV-510a.2

TOPIC: MANAGEMENT OF THE LEGAL & REGULATORY ENVIRONMENT

Discussion of corporate positions related to government regulations and/or policy proposals that address 
environmental and social factors affecting the industry

Metric not informed for this period.EM-SV-530a.1

TOPIC: CRITICAL INCIDENT RISK MANAGEMENT

Description of management systems used to identify and mitigate catastrophic and tail-end risks Metric not informed for this period.EM-SV-540a.1

ACCOUNTING METRICS INDICATOR ID RESPONSE

Table 2

Activity Metrics

Number of active rig sites

Number of active well sites3

Total amount of drilling performed

Total number of hours worked by all employees

Not applicable indicator, given tgs’ line of business.EM-SV-000.A

EM-SV-000.B

EM-SV-000.C

EM-SV-000.D

ACTIVITY METRICS INDICATOR ID RESPONSE
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Notes to SASB table

At tgs we commit to conduct our activities with quality, 
reliability and safety, preserving the environment 
and contributing to improve the quality of life of 
the community. This commitment to the environment 
in which we are present is reflected in our Safety, 
Environment and Quality Policy, which provides the 
overall guidelines for pollution prevention through the 
continuous improvement of our practices and processes 
and compliance with the legislation in force within a 
national, provincial and municipal scope and with the 
voluntary agreements to which we adhere.

Day by day, we work systematically to improve our 
performance, taking as reference the standard ISO 
14001 guidelines. The standards to which we adhere 
forbid or restrict the emission de polluting substances 
to the ground, air or water and determine the 
corresponding control requirements. All responsibilities 
on this topic are specified in our management manual 
and in the Registry of Legal Regulations applicable to 
our operations.

Our policy and management practices are 100% fulfilled 
at our operative facilities, projects and minor works in 
their design and construction stages as well as during 
the procurement of new goods or services.

Regarding the environmental impact of our activities 
and projects, we conduct the  Environmental impact 
Assessment by means of a specific procedure in line 
with the structure outlined by ENARGAS in Standard 

NAG 153, and the guidelines and standards of application 
at each site location. These assessments include the 
Environmental Management Program (“PGA”, according 
to its acronym in Spanish) that considers the construction 
stage situation and relates it to the Environmental 
Procedures Manual (“MPA” according to its acronym in 
Spanish) for issues related to operation and maintenance. 
Every new project in included in the Environmental 
Management System. 

Every project carried out by Company on its own 
behalf and also in those cases in which tgs needs to 
obtain environmental permits foreseen in applicable 
legislation, must go through an environmental impact 
assessment process. The nature of the process shall 
depend of the legislation in force at the site of the project: 
national, regulatory, provincial, municipal, etc, and 
from the area of Environment of the GSAC we start 
proceedings before corresponding authorities to complete 
the process and get the corresponding environmental 
permits.

Once environmental approval has been obtained, the 
sector in charge of the project and its works is notified, 
so that works can be initiated, taking into account all 
the considerations and or recommendations provided. 
Based on the jurisdiction and the applicable legislation, 
this environmental approval or permit shall be renewed 
regularly. We have devised a methodology to ensure 
control over the obtainment and renewal of said 
environmental permits.

Note 1

There are no current loans from International Banks 
related to environmental issues

removal of trees. Furthermore, this project seeks to 
define responsibilities in the existing and future 
woodland maintenance and to allocate a budget for 
such purposes.

In terms of ground management, we have an internal 
procedure (PSMA562-Exacavations) that establishes 
the guidelines and requirements to work in excavations, 
in order to protect the integrity of the facilities, the 
environment and our people`s safety. If trenching is 
required in any of our works, it is mandatory to apply 
a soil structure  methodology for the extraction of 
soil and the subsequent cover.

To estimate the company’s Carbon Footprint, we 
conducted an exhaustive management of data in the 
methodology that we used for the calculation of the 
GHG Gases emissions considered in the inventory. 
Calculation is conducted in line with international 
quantification protocols, specific for each emission 
source, which makes their results to be verifiable in 
line with IPCC. tgs inventory corresponds to Scope 1, 
Scope 2 (complete) and Scope 3 (with limitations) in 
accordance with the classification determined by the 
World Resources Institute (WRI). Carbon dioxide 
emission sources (CO

2
), methane (CH

4
), nitrous oxide 

(N
2
O) and sulfide oxide (SOx) de tgs and whether 

they are derived from combustion processes or venting, 
of direct or indirect generation.

With reference to protected areas, with the aim of 
identifying the potential intersections among the 
areas defined by Provincial Law N° 14,888 of Native 
Forest Zoning (Buenos Aires) and of natural protection 
of each of the provinces and our pipeline networks, 
in 2019 we outlined a map that allowed us to identify 
such protection areas.

In our extensive pipeline network of over 9,000 km, 
we have identified minimal overlapping spots, which 
were duly informed to the authorities, given the 
pre-existence of the pipelines. Those areas are 
categorized —within the protection categories defined 
by the law— as sites with medium to low preservation 
value. Given the regular pipeline maintenance tasks 
and the need to maintain accessible all pipeline 
surrounding areas in the event of an incident or 
emergency, we have contacted the corresponding 
environmental authorities to inform them and to 
agree on measures to manage these environments 
for their restoration and preservation.

We worked towards consolidating an organized, 
planned and aware corporate forestation policy, 
with species adapted to each location, fostering the 
planting of native species. One of the purposes of 
this initiative is to mitigate the impacts generated 
by our activity and reach a clear and defined criterion
on how to proceed in the event of the need of “justified” 

Regarding our Environmental Management plan, the most 
relevant features are detailed below:
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and measurement points. We also determined the 
need to purchase 2 Testos for a more frequent 
emissions control, so as to be able to adjust carburation 
of turbine generators and assess immediately the 
required equipment adjustments. These improvements 
have been budgeted for the year 2022. It is foreseen to 
extend the scope of this work conducted at the 
mentioned 10 facilities to reach the rest of the facilities, 
with the aim of working jointly in pursuit of improvements.

One of the initiatives we have undertaken to mitigate 
climate change and reduce our GHG emissions is the 
tree planting programs we conduct every year. 

The APELL Process is a United Nations environmental 
program, the aim of which is to minimize the number, 
scope and negative impact of accidents and emergencies 
derived from chemical products, raising community 
awareness about the likely risks and hazards existing 
in our community and also developing articulated 
response to emergencies plans. The success of APELL 
relies on the active engagement of three important 
parties: local authorities, the industry and the local 
community groups. Since 1995, the Municipality of Bahía 
Blanca (Province of Buenos Aires), the companies in its 
petrochemical pole and the representatives of community 
entities have joined forces to implement the APELL 
Process in the area surrounding the petrochemical 
pole. tgs has been part of it since its beginnings. 
Thanks to APPEL, there are action plans and response 
to emergencies in industrial incidents and the community 
is communicated in the event of any circumstance.

By virtue of many requirements, we promote a preventive 
management focused on the identification, assessment 
and addressing of risks and opportunities. We have 
devised a methodology to measure, control and record 
gas emissions generated by tgs machinery, related to 
combustion processes through an internal procedure 
(PSMA250), in compliance with current regulations.

We conduct a reference annual metering of exhaust 
gas in compressors and generators that have been in 
service for over 500 hours in the period ranging from 
May 1 to September 30 of the year prior to the date of 
the measurement.  The polluting agents to be measured 
are: NOx: Nitrogen oxides expressed as NO

2
 and CO: 

Carbon monoxide. To conduct such measurements, 
we contract a Laboratory that is enabled by the 
corresponding environmental authorities. The reports 
are presented to ENARGAS before January 30 of 
every year. Measurements are conducted through 
methods approved by the United States Environmental 
Protection Agency (USEPA), which have been described 
in Title 40 Part 60, Appendix A of the Federal Code of 
Regulations.

The regular follow-up of the measurement campaign 
results allows us to identify opportunities for improvement, 
implementation of projects and minimization of impacts. 
This year, in a joint effort with the Transportation 
Department at the west facilities, we approached 10 
compressor plants and based on the results obtained 
from their annual measurement campaigns, we identified 
improvements related to the adaptation of equipment 

Note  2

waste and keeping the destination for which it was 
extracted. The environment area must be reported in 
the event of any new development in water consumption 
at our facilities. 

As most of our facilities are located beyond the urban 
network, in very few cases water is provided by the 
public network and it is generally extracted from 
underground wells. In some cases, it may be withdrawn 
from an aqueduct. If all the sources mentioned above 
are unavailable, water is then purchased in bulk and 
transported to the plants by means of tanker trucks.

All our facilities that have an underground well for 
water extraction are equipped with the adequate 
metering instruments at each withdrawing point, 
which allows us to measure the quantity of used water 
and verify compliance with the daily limits.

Whatever the source of water, we keep a daily record 
of its consumption and a program for monitoring its 
quality and the management of the respective permits 
before the competent environmental authorities.

During its use, water quality is assessed in line with the 
parameters and frequency determined in the granted 
permit. If such considerations were not outlined in the 
permit, specifications must meet the ones indicated in 
PSMA-642-Drinking Water. Analyses are conducted by 
laboratories authorized by the provincial authority, 
always respecting the frequency outlined in the permit 
or in the local legislation in force. 

On the subject of venting, we have an internal procedure 
that establishes guidelines for the registration and 
communication of products’ flare burning with or without 
smoke, as well as any other gaseous emissions (venting) 
whether or not they may be scheduled, with the aim of 
knowing its amount and quality, and controlling its 
occurrence and informing the control authority in an 
adequate manner when it is so stipulated by the legislation 
in force.

Concerning our Carbon Footprint, we consolidated its 
calculation for tgs businesses at each of its facilities, to 
address reduction action in each of the main identified 
contributions. As a new development, this year, we 
adhered to the international quantification protocols, 
specific to each emission source, of the Intergovernmental 
Panel of Climate Change (IPCC), turning our data more 
traceable and verifiable.

We have outlined a methodology for the adequate 
management of water, its control and recording by 
means of an internal procedure (PSMA275-Water 
resources management), in compliance with current 
legislations, both in normal facilities operations and 
during maintenance and infrastructure expansion 
works as well.

At tgs we foster an efficient use of water, avoiding its

Note 3
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focusing on water deficit areas. Some of such facilities 
are: Gas Confluencia Compressor Plant (PC), Gaviotas 
Compressor Plant, La Adela Compressor Plant and 
Baja de Añelo Compressor Plant. Dolavon Compressor 
Plant and Manantiales Behr Compressor Plant, making 
progress with the installation of a modular treatment 
plant in 2022.

The Storage Plant located in Puerto Galván (Bahía 
Blanca), generates only sewage effluents, which are 
reused, so no discharge is conducted to the estuary of 
Bahía Blanca, due to discharges treatment through 
activated mud. The treated water is later used for 
irrigation and operative uses of the premise. 

Plaza Huincul Conditioning Plant and Tratayén plant 
also have sewage effluent treatment plants and park 
irrigation is conducted with the treated water. Río 
Neuquén treatment plant also acquired a modular 
treatment plant in 2021, which will be put into service 
in 2022.

The Cerri Complex is the only facility that generates 
industrial effluents derived from its process areas, 
saline rejection of inverted osmosis plants, purge of 
cooling towers and plant cleaning operations. Industrial 
effluents are taken to a pumping well where the flow is 
equalized and sent to a 220 m3 facultative pool for 
primary separation, where hydrocarbons are separated 
by means of density difference. The pool has a skimmer 
at the wellhead that collects hydrocarbons. Then, the 
effluent enters into a facultative pool that produces the 
oxidation and stabilization of the remaining organic 

The main tgs water consumption in the gas transportation 
business corresponds to cleaning tasks, sanitary facilities 
and irrigation, resulting in minimal volumes. The industrial 
and energetic use of water is in the Cerri complex due 
to the cooling process and vapor production.

The Cerri Complex has 5 underground water extraction 
wells, for several uses, as detailed below:

Well N° 1: Industrial use, fire reserve o human/domestic 
use

Well N° 2: Industrial use, fire reserve and irrigation,

Well N° 2 bis: Use for energy purposes,

Well N° 3: Use for energy purposes,

EPI Well N° 1: Use for energy purposes.

Understanding that water is a non-renewable natural 
resource, essential for life, there are monitor wells 
located strategically for the early detection of 
irregularities in the composition of water due to industrial 
activities. In such facilities due to their features, there 
are regular underground water monitoring plans 
through phreatic meters.

Concerning facilities discharges in the Natural Gas 
Transportation Business, only sanitary effluents are 
produced, the flow of which is similar to domestic sites. 
We promote the equipment of our facilities with 
sanitary effluents with recovery of water for irrigation 

matter. 

The generated mud sediments and the liquid is 
discharged by means of a slot system that acts as 
a solids trap. From there they are sent to the chamber 
where the effluent is chlorinated before being 
discharged to the Saladillo de Garcia stream. The 
minimum discharge quality criteria at the Cerri Complex 
is determined by the regulations of the Water Authority 
of the Province of Buenos Aires and the Executive 
Technical Committee (CTE, according to its initials in 
Spanish). We have the corresponding discharge permit 
and comply with the monitoring plan outlined by 
authorities.

In the field of water care, we focus on generating 
awareness campaigns, controlling its daily consumption 
and keeping records of it, monitoring its quality and 
fostering its responsible use.

The chemicals substances used, prepared or stored 
for dispatch at tgs or Telcosur facilities are reached 
by our internal procedure known as PSMA350. It 
determines —according to the way in which the 
substance is contained— how it must be identified, 
labeled in accordance with SGA. Besides, it specifies 

the warning indication that must display (“Danger” o 
“Beware”), with the corresponding hazard identification 
(phrase allocated to a hazard category describing its 
nature), the precautionary pictogram, hazard indications 
and precautionary advice. It must also have the 
diamond-shaped risk identification according to the 
National Fire Protection Association Labeling (NFPA).

In the case of storage tanks, the area where they are 
stored must be signaled with the name of the material 
(chemical compound or commercial brand), the 
hazard warning must be clearly indicated (“Danger” o 
“Beware”), or a phrase allocated to a hazard category 
that describes its nature, precautionary pictogram and 
diamond shaped NFPA risk identification.

The risk assessment of a new material shall be in 
charge of the SAC Department and the Occupational 
Health area. To determine if a substance shall be 
considered hazardous the information to be taken into 
account is the one provided in the FDS and national 
and international legislation and standards.

The assessment circuit is described below:

Note 4 Issuance of the FDS in the IMS Tool.
It should be also contemplated that the files must be 
available in printing for the employees of the location 
where the related tasks are conducted. Besides the 
containers, tanks, recipients must be clearly identified 
so that the contained material can be perfectly 
related to its FDS. Staff and contractors must know 
the risks related to the material.
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The reception and use of any substance implies that 
all conditions from a safety, occupational health and 
environmental perspective have been duly met.

Regarding labeling, all the mentioned identification 
and information requirements are included in all the 
purchase orders issued for the acquisition of such 
substances. In the event that some of these requirements 
are not complied with, they shall be met as soon as 
possible by the tgs sector that receives the product, 
before moving it in any way, and the non-compliance 
must be communicated to GAE so that the corresponding 
claim may be submitted to the supplier.

Transportation of hazardous substances: in case a 
vehicle is contracted to transport hazardous substances, 
the sector responsible for the hiring must make sure 
it complies with the requirements described in 
General Rules for Hazardous Material Transportation 
by Road and further resolutions that may apply to 
this kind of transportation.

1. Hazardous material cannot be transported in vehicles 
destined to transporting passengers

2. Hazardous substances cannot be transported in 
the same vehicle as another kind of material or other
hazardous substance, unless there is compatibility 
between them.

168

2.

3.

3. When chemical products such as odorant and/or 
LPG samples taken and transported to the tgs, 
laboratory, the vehicle shall have the elements 
required to address emergencies that may derive 
from such products (fire inhibitor, extinguishers, 
etc.).

Storage general conditions:

Every material stored at the company facilities or at 
any tgs work must be correctly indentified and all 
precautions must be taken to contain any possible 
spillage (spill trays, absorbing material or any other 
method of containment). The shelves where products 
are stored must be made of metal (unless metal 
is incompatible with the material to be stored) and 
shelves at least must meet the adequate requirements 
needed for the material to be received. Shelves must 
also specify at their front their maximum loading 
weight (provided by the manufacturer or estimated 
according to use) and have front protection edges to 
prevent the accidental dropping of stored elements, 
they must have diagonal posts to prevent shelving 
deformation and when they are higher than 2 (two) 
meters they must be fixed to the wall or fastened 
laterally to other shelves when they are stationed in 
central areas to increase the support surface and 
avoid their overturning.

4.

General conditions for the handling of material:

Before handling any material, the staff must fully know 
the chemical properties of same, its incompatibility 
with other substances and the environmental factors 
that may affect their stability (for instance, change 
of temperature). Such information is available in the 
IMS in the FDS,

The operative areas where personnel may be in 
direct contact with such material have signals that 
warn against their hazards. The head of the facility 
must make sure that the personal protection elements 
indicated for each material are available and that 
they are used and are worn by the staff. In the event 
of spillage, the guidelines of PSMA285 – Spillage 
Control must be used.

5.
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